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Chair:  John W. Wright 
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 Freedom of the press is a basic American value, albeit one that has a rationale in 

the role of the press as a government watchdog.  When the press fails to act in its 

responsibility to inform the public on government activities, press freedom has the 

potential to be called into question.  Comprehensive government oversight by the 

journalism profession can be weakened by deficits in education and training.   

This study attempts to understand how journalists are educated in accessing open 

government records and meetings.  Over 700 surveys were mailed to working broadcast 

journalists in television newsrooms across the state of Florida.  Eighty-three useable 

surveys were returned, yielding a response rate of 11.9%. The survey instrument 

measured levels of satisfaction with formal education and professional training, as well as 

other valuable sources of  access knowledge. The results suggest that broadcast 

journalists value the Sunshine Laws as a critical component to good journalism, yet they 
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feel that current education and training is inadequate.  Where access training and 

education have been provided, respondents generally report satisfaction with the offering. 

However, the survey results also indicate that respondents have an overwhelming desire 

for more formal education and more employer-sponsored training in the skills necessary 

to access open government records and meetings.  To ensure that journalists continue 

unimpeded in their role as government watchdog, these deficiencies in access education 

must be addressed. 
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CHAPTER 1 
INTRODUCTION 

Throughout the journalism profession there has been a movement away from 

traditional reporter training.  The trend is especially true in broadcast television news.  

Instead of learning the fundamentals of writing, investigative research and discovery, 

students in many college broadcast news programs are focusing on the hands-on elements 

of the news business.  Perfection of on-air delivery is important, but focus on this aspect 

of journalism should not preclude study and professional training in more important skills 

preparation, such as research and story development.   

Television journalists function in a marketplace and professional environment, 

which places an unnatural emphasis on appearance and entertainment.  The stereotypical 

notion of a newsroom philosophy is “If it bleeds, it leads.”  Emphasis on flashy stories 

has detracted from issue-oriented coverage, which is an important function of the media.  

The press serves a number of critical roles in a democratic society, including informing 

the public on important events and issues.  Knowledge is critical for the public to 

function in a democracy.  As television journalism moves away from this responsibility 

and more towards an info-tainment type of news programming, society suffers as the 

media fails to adequately perform this important societal role. 

Working professionals in the media, and for the purposes of this study, television 

reporters, do not operate in a vacuum.  Ability to perform a role is highly dependent on 

professional preparation through education and vocational training.  If this training is not 
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available, or fails to prepare individuals to serve the designated role, then the journalists 

are doomed to fail in the duty to inform the public. 

A topic area of major concern to journalists and one in which professional 

preparation is essential is in the area of media law, including freedom of the press and 

access to government records and meetings.  Television reporters who are not trained, or 

trained in the wrong manner regarding legal topics, cannot be expected to be effective 

journalists.  The present study is designed to examine whether access law training of 

television journalists is adequate.  Specifically, this study will attempt to determine the 

manner in which television journalists obtain information on access, freedom of the press 

and other legal issues.  The study will also attempt to determine working professionals’ 

opinions about the value of Florida Sunshine laws. 

Data was collected via a census of working television reporters in the state of 

Florida.  The researcher sought to draw conclusions regarding whether there is a need for 

additional training for working broadcast journalists in the state. 

Journalists are charged with performing an important responsibility in a well 

functioning democracy.  The press must serve the role of informing the public on critical 

issues and activities of key government players and organizations.  The ability to perform 

this role is highly dependent on journalists’ skills related to investigative reporting and 

enterprising story research.  However, there is a trend in the news media for journalists to 

rely less on investigative skills.  This results in media coverage that lacks an issue-

oriented focus.  The is especially true in broadcast journalism where reporters complain 

of lack of training and feel ill prepared to fulfill their responsibilities to inform the public. 

Industry professionals claim they lack time and money to offer training.  Therefore, they 
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must assume new hires are equipped with basic knowledge of investigative skills.  

Educators point to professionals who devalue a traditional focus on the history and 

responsibilities of journalism in favor of more technical and vocational capabilities.   

Currently, it is unclear to what extent working television reporters are aware of 

their rights and protections under the law or whether they have received adequate training 

in issues related to media law.  By determining what journalists know about their legal 

rights to access information and how they obtained this information, this study sheds light 

on the state of training for working television journalists.  Once the amount and source of 

training for journalists is understood, educators and newsroom managers can begin to 

improve training for working reporters. 
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CHAPTER 2 
LITERATURE REVIEW 

Literature in the field is collected from two themes:  The role of the media and 

journalism education and training.  Much has been written on the area of access, but the 

body of work is relevant only in the sense that it establishes background in the area in 

which journalists might be knowledgeable. 

The media play a vital role in a democratic society by informing the public so 

citizens can actively participate in government.  The media serve the public by providing 

access to information, acting as a “watchdog” and monitoring government officials on the 

public’s behalf (Voakes, 2000; Altschull, 1984).  This idea is based on the theory of 

social responsibility and justifies press rights as a means to a fully functioning democratic 

society (Voakes, 2000; Siebert, 1956).  Americans are given freedom to serve a societal 

purpose (Hindman, 1997).  All citizens, not just professional journalists, have the 

freedom to access information about the operations of their government in order to 

participate fully as members of a democracy.   

Blasi’s analysis of the First Amendment’s “checking value” echoes this sentiment 

that the populous must exercise self-control over government officials in order to control 

scarce channels of information (Blasi, 1977).  Blasi also suggests that checking places 

more of a societal emphasis on information than on argumentation (Blasi, 1977).  These 

principles lay the foundation for the idea that the press can monitor official institutional 

channels for “misuse of government power” (Blasi, 1977). 
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The press is afforded this and other freedoms in order to assist the public in 

participating in democracy, not as an end in itself (Voakes).  These freedoms are not 

unlimited.  Siebert, et al. write that “freedom of expression under social responsibility 

theory is not an absolute right.  One’s right to free expression must be balanced against 

the private rights of others and against vital social interest.” (Siebert, 1956)  Therefore if 

the press fails in its duty as the “more alert element” to keep the public informed, it might 

be forced to relinquish some of its privilege and freedoms. 

Although Siebert’s model has been challenged, this idea of the press serving the 

public is one basis for laws that ensure journalists, and more broadly, the public, access to 

government records and proceedings (Nerone, 1995).  Scholars such as Friedman and 

Macaulay (1977) argue that access rights are based on an enduring moral principle.  The 

media industry widely accepts the idea that the public’s “right to know” provides the 

moral basis for the journalist’s freedom to gather and disseminate information (Gauthier, 

1999).  The public’s right to know is an established doctrine stating that the public legally 

has a right to know what the government is doing (Cooper, 1942, 1969).  In this model, 

the press is the public’s unofficially appointed representative for finding and 

disseminating information about the activities of the government (Barney, 1987).  Barney 

also argues that the right to know is a basic component of a “participatory society.”   

Therefore, the press serves a vital role to the public by providing information on the 

activities of government officials, allowing the public to operate as educated citizens in a 

democracy. 

Given the important role of journalism as a profession, the way that the media 

conduct business is of vital importance to the functioning of the American system.  The 
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media are the most important public institutions in determining the quality of public 

discourse (Gauthier).  Beyond this important function, the media also serve the purpose 

of gathering and distributing information that might otherwise be willfully concealed 

from the public (Barney).  McManus says that this type of information is most valuable to 

society, and a passive television news operations risks becoming a “repackager” of news 

(p. 672).  These news operations do not enterprise stories or investigate government 

officials, but rather repurpose press releases and official statements without further 

development of the issue.  

This trend has been confirmed nationally. Altschull (1984) found that national 

television reporters are highly dependent on news conferences and public relations 

professionals as sources of information.  This passive discovery can lead to manipulation 

of the press by those in positions of power, releasing only information that is favorable to 

that particular entity (Altschull, 1984).   Journalists are charged with informing the public 

and the way they discover information is of utmost importance to newsroom operation.  

Events that reporters do not learn of cannot be broadcast and often fail to exist in the 

public eye (McManus).  This lowers accountability of government officials, who are not 

held liable for their actions.  Journalists serve the public by informing citizens of actions 

and events they need to be aware of in the functioning of government. (Kirtley, 2003)  If 

the media is unable or unwilling to inform citizens about government officials’ actions, 

the public cannot keep track of their representatives and participate in the democratic 

process. 

A report by the 1947 Hutchins Commission said coverage of governmental 

activities is a vital component of the marketplace of ideas (The Hutchins Commission).  
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The citizen is a “judge of public affairs” dependent on the news media for “the materials 

of his duties” (Bernstein & Lacy, 1992). Citizens, increasingly, turn to the television 

medium for news on their national government.  Additionally, a national study by 

Stempel (1991) found that a majority of the respondents sought news about their city’s 

mayor from television.  Indeed, citizens are turning to television for coverage of 

government and public affairs activities on both national and state levels.  Citizens seek 

information on these topics in order to be informed and function within their civic 

responsibilities.   

Coverage of local government and political issues has suffered due to a shift in the 

focus of television news and newsgathering practices. The first impediment to in-depth 

local coverage of civic issues is the rise in popularity of sensational news (Kalb, 1998).  

This increase in the amount of sensational news has taken attention away from coverage 

of issues related to the functioning of local government and politics (Coulson, Riffe, 

Lacy, St. Cyr, 2001).   This trend is really not new.  In a 1989 study of two Ohio 

broadcast television stations, Ostroff and Sandell found that the stations did little to cover 

local or statewide political races.  The authors suggest that the desire for such coverage 

was eroded by an “imposition of entertainment values on television journalism.”  

Another, and more substantial threat to the coverage of local government officials 

and issues is the manner in which reporters and other broadcast news personnel gather 

information for story ideas.  Similar to national news coverage, in local news there is a 

trend within the industry to rely heavily on officially generated information sources such 

as statements from public officials or press releases from established newsmakers.  One 

study observed a local broadcast news affiliate and classified its coverage of major stories 
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(McManus, 1990).  Only a small fraction of the stories were found to be “enterprised.” 

None of the stories required reporters to develop sources, search documents or attend 

government meetings.  The process of discovery by the reporters was limited.  The 

reporters interviewed by McManus acknowledged that relying exclusively on these high 

level sources created a problem in that the sources would be unlikely to direct attention to 

activities or issues that would cast them or their agency in a negative light. 

 The literature demonstrates that how reporters select news and gather the 

information for coverage is vital to the nature of the product produced for public 

consumption.  The sources of information determine not only what the public receives, 

but also the image of society that is presented (Soloski, 1989). The public relies on the 

media to provide accurate, expository information about society.  Through this 

information, the public is empowered to perform its duty as an aware populous.  If the 

media personnel fail to perform their responsibilities within the system, then the freedom 

of the press is negated.  As a result, the news industry then fails to serve the public in the 

manner designed by the framers of the constitution, who afforded this right to the media. 

The challenges faced by journalists and news organizations contribute to the 

situation that results in limited government coverage.  Working professionals can link 

coverage challenges to two keys areas: education and training.  These areas are 

intrinsically connected to the ability of the media, as a whole, to dutifully inform the 

public.   

Coverage of government proceedings and records, in addition to other investigative 

stories, can be complex and daunting to the untrained reporter.  Education and training 

can reduce this anxiety and empower the journalist to make better decisions regarding 
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which issues and stories to cover, investigate and explore.  In the literature, there is 

uncertainty as to where, or if this training and education in the area of access is taking 

place.  An even greater concern is if this training is even desired by newsroom 

management responsible for hiring decisions.   

The ability of the news organization to produce a product, in this case information, 

is dependent on its employee’s unique skills and abilities (Hollifield, Kosicki, Becker, 

2001).  These unique talents help to differentiate a station’s news product and boost the 

competitive market edge.  Hiring decisions by news executives actually reflect the values 

of the news organization’s culture, and to a larger degree the values of the journalistic 

professional culture (Hollifield et al., 2001).  Trade publications write about working 

broadcast journalists who feel unequipped to navigate through the murky waters of 

government meetings and records access.  This would indicate that management is then 

hiring employees deficient in this skill.  It would then stand to reason there is a tendency 

to reduce the importance and value of in-depth reporting within the industry.  Yet, certain 

recent studies continue to indicate that managers desire employees with college degrees 

and the ability to perform in-depth reporting (Hollifield et al.). News executives might 

seek these kinds of hires, but in all likelihood, a well-qualified, well-trained rookie is 

increasingly more difficult to find. 

A study in 2000 found a growing need for newsroom training and development for 

reporters (Garrison, 2000).  Journalists are looking for the information on how to increase 

access skills and awareness.  Another study, this one funded by the Knight Foundation, 

found that lack of training is the number one source of job dissatisfaction among U.S. 

journalist, ahead of pay and benefits concerns (Princeton Survey Research Associates, 
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2002).  News managers rate their organizations favorably in training, but employees 

responding in this study paint a different picture.   One third of the surveyed journalists 

report they are dissatisfied with opportunities for training and development (Princeton 

Survey).  The news executives, who rated their organizations favorably, responded to the 

survey by acknowledging that employees desired more training than the organization 

could provide.  In fact the gap between supply and demand seemed largest in the area of 

coverage that is most critical in informing citizens on the actions of their local 

government:  local television coverage (Princeton Survey).  Rosalind Stark of the Radio 

Television News Director Foundation says training could revive the declining perceived 

quality of local news by the public. 

The trend in general newsroom training appears to indicate that news organizations, 

involved in the knowledge business, ironically seem to lag behind other industries in 

providing workers with new knowledge and skills through professional training 

(Princeton Survey, 2002).  The Knight Study indicates that training in beat coverage and 

legal issues takes place only a few times a year, at most, due to budget constraints.  News 

organizations are strained financially and working journalists complain that they are not 

trained on the job to perform critical duties such as government coverage.  This would 

indicate that journalists must rely on their formal education for knowledge of coverage 

tactics in governmental areas.  Yet managers complain that new journalists are less 

knowledgeable about public affairs than their elder cohorts (Hickey, 1999).  This is 

confirmed by college journalism graduates responding to a Bullard and McLeary study, 

who report they are unequipped to report on governmental affairs or cut through 

government “red tape” (Dickson & Brandon, 2000). 
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Professional journalists have long criticized journalism educators for not 

adequately preparing students for jobs in the media (Highton, Dickson et al.).  

Broadcasters, facing time and budget constraints, are unable to educate their workers in 

critical areas such as access.  They then turn the blame to educators and complain that 

graduates need better-developed professional skills prior to graduation (Hollifield et al.). 

Some have gone as far as to suggest that journalism schools might fall victim to 

“academic Darwinism” if they continue on their set path (Aldridge, 1992).  Organizations 

of professional journalists complain that broadcast education does not provide practical 

knowledge for the real world (Dickson & Brandon).  Arguably the blame could still lie 

partially with the professionals.  Research shows that media professionals have a strong 

influence on journalism education and career preparation through dialogue with educators 

(Hollifield et al.). 

The complaints against journalism education are sometimes contradictory and a 

study confirms this finding, revealing the chief complaints to be that journalism schools 

1) teach too much theory, and 2) do not teach enough practice, yet 3) are too vocational 

(Dennis, Dickson & Brandon).  Critics of educators call for less “classical training,” yet 

complain of too much technical input.  It leaves the question of what the journalism 

programs are actually supposed to teach.  There seems to be no clear-cut definition or 

accepted method for educating journalists.  There is no industry standard to ensure that 

each graduate and new workforce entry has a standard education to ensure job success. 

Less than half of new journalists say they felt prepared during their first year on the job 

(Medsger 1996; Dickson & Brandon). 
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There are very few reliable avenues for journalists seeking education in the area of 

access.  The Society of Professional Journalists offers a Freedom of Information 

handbook that covers access at the national level (Society of Professional Journalists).  

This guide provides an overview of federal information coverage and confirms the 

importance of FOI coverage in daily newscasts.  SPJ highlights this guide as serving its 

core mission:  “Journalists should recognize a general obligation to ensure that the 

public’s business is conducted in the open and that government records are open to 

inspection. The news media are one of the foremost agents for government openness in 

American society” (Society of Professional Journalists). 

SPJ conducted a study to show how often media use public access information in 

its day-to-day news coverage.  Television broadcasters used public records for about a 

fifth of their stories.  Public records of court proceedings accounted for 8% of stories, yet 

public meeting attendance accounted for only 2% of stories.  Helen Thomas of Hearst 

Newspapers summarizes the problem, with her statement about the necessity of the Open 

Doors guide: “Experience has taught us that open government is a ‘use it or lose it’ 

proposition.” (Society of Professional Journalists) Journalists are using access 

capabilities infrequently and it appears that opportunities for access training are 

inconsistent. 

Executives seek new hires with quality educations because they cannot afford to 

extensively train employees.  Industry professionals criticize educators for failing to 

adequately prepare students.  Industry organizations can provide guides for working 

journalists, but these handbooks can only skim the surface and never completely explore 

local civic coverage issues.  This creates an interesting question:  How and where are 
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journalists educated and trained to perform their job duties?  In particular, how are 

journalist trained to perform their professional responsibility of monitoring government 

to educate the public of the actions of its appointed officials.  

Florida Sunshine Legislation  

 The state of Florida has a rich history of promoting the publics right to access 

open government meetings and records.  The “Public Records Law,” Chapter 119 of the 

Florida Statutes was originally enacted in 1909.   In 1967, Florida’s Government in the 

Sunshine Law was enacted to establish public access rights to open government 

meetings.  Today this law is known as Chapter 286 of the Florida statutes.  Together, 

Chapter 119 and Chapter 286 form the foundation for open government in the state of 

Florida. 

Chapter 286 

Public Business is addressed in Chapter 286 of the Florida statutes.  Chapter 

286.0105 requires notice of meetings and hearings to be announced to the public.  A 

written record of the meeting’s minutes must also be maintained as required by 

286.011(2).  In paragraphs (3) and (4), of 286.0105 the law outlines punishment for non-

compliance with the law by public officials.  This includes both a monetary fine of $500 

and the potential for misdemeanor charges.    Paragraph  (5) allows for the recovery of 

attorney and court fees accrued by citizens who engage in legal action to appeal denials 

accessing public records of meetings.  Paragraph (6) provides for protection from 

discriminatory practices that might restrict facility access at the location of a public 

meeting.  Under Chapter 286, certain kinds of meetings are exempted from inclusion 

under the open meetings law. 
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Chapter 119 

The Public Records Law of the Florida Statutes, Chapter 119 establishes state 

policy on accessing records generated by state agencies.  The text of the legislation uses 

specific terms to establish the parameters of the law. 

 Chapter 119.011 (1) defines the “actual cost of duplication.”  This cost includes 

materials and supplies, but not labor or overhead costs involved in duplication of records 

for public access.   Paragraph (2) defines “agency” as any “state, county, district, 

authority, or municipal officer, department, division, board, bureau, commission, or other 

separate unit of government created or establish by law.”  This includes most “entities 

acting on behalf of any public agency.”   

Chapter 119.021 addresses requirements for maintaining public records.  These 

requirements are designed to promote public access to open records.  Paragraphs (1)(a)(b) 

require that records be kept in the “buildings in which they are ordinarily used” in a 

manner that is consistent with protection against fire or water damage.    Paragraph 

119.021(1)(c)(1) requires that damaged records be repaired when necessary to facilitate 

review. 

Chapter 119.07 establishes public access to maintained public records.  Paragraph 

(1)(a) requires that the record be maintained for inspection and duplication by “any 

person desiring to do so, at any reasonable time, under reasonable conditions and under 

supervision by the custodian of public records.”  In the case that portions of a record are 

exempted by statute, paragraphs (1)(b)(c)(d) require the record custodian to make the 

remainder of the record available for public inspection after disclosing the “basis of the 

exemption” in writing. Paragraph (e) allows for the courts to inspect and ultimately 

decide upon public access to exempted records.    Paragraph (f) prevents the disposal of 
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exempted records for a period of 30 days while the court considers the legitimacy of the 

exemption.    Paragraph 119.07(4) establishes a fee schedule for the public when 

accessing records.  

Paragraph (2) of Chapter 119 establishes a framework for the “automation” of 

pubic records in electronic form.  The law also places the burden of disclosure on the 

agency in that this automation should not in any way preclude disclosure standards under 

the law. 

Chapter 119.071 provides general exemption from inspection or copying of public 

records.  Paragraph (1) exempts records relating to agency administration in the case of 

“sealed bids or proposals,” while paragraphs (e) and (f) respectively exempt “federally 

licensed radio or television signals” and licensed “agency-produced software.”  

Paragraph (2) exempts disclosure of records relating to agency investigations, while 

paragraph (3) exempts disclosure of records related to security systems.  Paragraphs (4) 

and (5) exempt the disclosure of agency personnel information such as employment 

records and other personal information.   

Certain agencies are also exempted from the inspection of public records.  Chapter 

119.0712 (1) protects disclosure of Department of Health records that reveal personal 

banking, health or related information.   Paragraph (2) protects personal information 

included in records held by the Department of Highway Safety and Motor Vehicles.  This 

includes personal information such as social security numbers, names, driver 

identification numbers, addresses, telephone numbers, medical or disability information.”   

Chapter 119.10(1)(a)(b) outlines penalties for violation of public records access 

under the law.  Public officers who violate the law can face a $500 fine, in addition to 
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“suspension and removal or impeachment.”  Subparagraph (b) also subjects public 

officers to a misdemeanor charge when they knowingly violate the law. 

Chapter 119.11 allows for the efficient handling of any actions filed to “enforce the 

provisions of [the] chapter.”  Agencies must comply with requests for records inspection 

within 48 hours “unless otherwise provided by the court issuing such order, or unless the 

appellate court issues a stay order within such a 48-hour period.” 

Public Opinion  

To understand the importance of press education in regards to the Florida 

Sunshine Laws, it is necessary to analyze citizen’s knowledge and opinions about the 

statutes.  A 2002 public opinion poll conducted by Linda Perry and Mary Ann Ferguson 

found that residents are confused over the workings of the law (Perry, 2002).  Over half 

of the respondents were confused in their understanding that they would have to state a 

purpose for viewing a record, while nearly two-thirds wrongly thought that they would 

have to show identification to access a record (Perry, 2002).  Given the public’s 

misunderstanding of the law, it seems important that the press is well versed in practice 

of the Sunshine statutes.  In this way, journalists can perform their role in a democratic 

society as the public expects.  The poll found that 78% of the respondents felt freedom of 

the press was essential to democracy (Perry, 2002).  Overall, the poll seems to emphasize 

the importance of the press’ role to educate residents about government actions.  It 

therefore follows that the education of journalists in this important area is critical in 

ensuring that they can adequately perform their role of checking as discussed by Blasi. 
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CHAPTER 3 
METHODOLOGY 

Research Questions 

How are working journalists educated in the area of open government meetings and 

access to government records?  This governing question provides the framework for the 

present study’s five research questions. 

1. What relationship exists between level of formal education in legal rights and 
level of satisfaction with education? 

2. What relationship exists between level of professional on-the-job training in 
legal rights and level of satisfaction with job training? 

3. What relationship exists between perceived level of importance of 
journalists’ legal rights and frequency of stories requiring access knowledge?  

4. What relationship exists between managers and employees levels of 
satisfaction with professional training?  

5. What relationship exists between reliance on education and reliance on 
training for knowledge of access laws? 

Sampling Technique 

This study was conducted via a census of television reporters in the state of Florida.  

Although the results of this study cannot be generalized to the entire nation, the state of 

Florida, with a diversity of markets, is reasonably representative of television markets 

across the nation.  Also, by examining only Florida television reporters, state access laws 

can be used as a basis for analysis since statutes that govern access to meetings and 

records differ from state to state.  A national survey would be complicated by the fact that 

state laws vary across the nation. 
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The researcher compiled a list of local Florida television stations. Only stations that 

air news broadcasts were included in the list. For each station, the station call letters, 

name of the news director, business address, phone number and e-mail were collected 

through company websites, professional yearbooks and phone contact.  If possible, the 

number of potential respondents was also collected.    

After the list was generated, a packet of the appropriate number of questionnaires 

with attached stamped return envelopes were mailed to each news director.  In the case 

that this information was not available, 20 questionnaires were mailed to the station.  

Included was a letter from Professor Sandra Chance, Director of the Brechner Center for 

Freedom of Information at the University of Florida in Gainesville.  This letter, along 

with the cover letter encouraged participation.  The cover letter also served the purpose of 

explaining the study to the news director in the hopes that their support for participation 

would be passed on to the staff.  A copy of the letter appears in Appendix E.  Each 

questionnaire also had an informed consent release form to be signed by the participant. 

A copy of the form appears in Appendix D.  The news directors were given an instruction 

letter about distributing the surveys.  They were instructed to give them to reporters, 

anchors and newsroom management personnel such as news directors and assistant news 

directors.  A copy of the instruction letter appears in Appendix C.  The inclusion of 

middle management is relevant because it allows the relationship between manager and 

employee satisfaction with professional training to be explored.  Anchors were included 

because many dually report, or have worked as reporters. 

Operationalization of Research Variables 

The key variables in the present study are level of formal education in journalists’ 

legal rights, level of satisfaction with education, level of professional on-the-job training 
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in journalists’ legal rights, level of satisfaction with job training, perceived level of 

importance of journalists’ legal rights, frequency of coverage of stories requiring access 

knowledge, and knowledge of journalists’ legal rights. 

Level of formal education in journalists’ legal rights was measured in two ways.  

Respondents were asked to indicate the highest level of education completed.  There are 

eight possible responses:  “high school,” “some college,” “college,” “some post-graduate 

work,” “Master’s degree,” “Ph.D.,” “Professional degree,” or “Technical school.”  The 

respondent was instructed to circle the appropriate response.   

Level of formal education in journalists’ legal rights was also measured by a series 

of Likert scales.  Respondents were asked the extent to which they agree with the 

following statements:  

1. Upon completion of my highest level of education, I was expected to have 
working knowledge of the laws that protect a journalist’s right to access 
information and attend open government meetings.  

2. The majority of my knowledge in the area of access was acquired through 
formal education.  

For this variable and for each Likert scale in this study, respondents were asked to 

indicate whether they Strongly Disagree (SD), Disagree (D), Somewhat Disagree (SDA), 

Undecided (U), Somewhat agree (SWA), Agree (A), and Strongly Agree (SA).   

Responses were summed across all items to give the respondent a score for formal 

education in journalists’ rights.  A series of Likert scales were also employed to measure 

the following variables: level of satisfaction with formal education, level of professional 

job training, level of satisfaction with professional training and level of importance of 

journalists’ legal right. 
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To measure level of satisfaction with formal education in journalists’ legal rights 

respondents were asked to indicate the extent to which they agree with the following 

statements: 

1.  Broadcast journalists receive adequate education in the area of access while 
in college.   

2. I am satisfied with the level of formal education I received in the area of 
journalists’ legal rights while in college.  

3. I am satisfied with the level of formal education I received in college in the 
area of accessing government meetings and records.  

Responses were summed across all items to give the respondent a score for level of 

satisfaction with formal education in journalists’ rights. 

To measure level of professional job training in journalists’ legal rights, 

respondents were asked to indicate the extent to which they agree with the following 

statements:  

1.  My employer provided training in the laws that protect a journalists’ right to 
access information and attend government meetings. 

2. On the job training was the main source of my knowledge in access laws in 
Florida.  

Responses were summed across all items to generate a professional job training 

score for each respondent. 

To measure level of satisfaction with professional training, respondents were asked 

to indicate the extent to which they agree with the following statements:  

1. I feel that current journalist training in regards to access laws, is adequate. 
 

2. There should be more employer- training in access issues. 
 

Responses were summed across all items to generate a Professional job training 

satisfaction score for each respondent. 
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To measure the perceived level of importance of journalists’ rights, respondents 

were asked to indicate the extent to which they agree with the following statements: 

1. Knowledge of government access issues is critical to good journalism. 
 
2. Formal education in the area of access laws is critical to the education of 

journalism students. 

3. Professional training in the area of access law is important for working 
broadcast journalists. 

4. It is not necessary for a broadcast journalist to have a functioning knowledge 
of the laws that protect access to government meetings and records. 

Responses were summed across all items to generate a perceived importance of 

legal training score for each respondent. 

To measure frequency of work on stories that require access knowledge, 

respondents were asked to indicate how often they work on stories that require a working 

knowledge of access rights to collect background information for the report. They were 

asked to specify how many stories they work on in either a “month” or a “year.”  They 

selected one of these options and wrote in the most appropriate numeric responses. 

Responses were scored to generate a measure of frequency of access work by tallying the 

total number of stories for a year.  

Information reliance, which source is most important in acquiring access 

knowledge, was measured with a question asking journalists to indicate their sources of 

access information on a scale of 0 to 10 where 0 means no importance and 10 means of 

utmost importance. Sources include: “school,” “employer training,” “on the job training,” 

and “other_______.”  Scores for each item were tabulated across the responses. 
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Analysis of Research Questions 

Research question one asks what relationship exists between level of formal 

education in journalists’ legal rights and level of satisfaction with education.  This 

question was analyzed by comparing formal education scores with education satisfaction 

scores. 

Research question two asks what relationship exists between level of professional 

job training in journalists’ legal rights and level of satisfaction with job training.  This 

question was analyzed by comparing professional training with job training satisfaction 

scores. 

Research question three asks what relationship exists between perceived level of 

importance of journalists’ legal rights and frequency of stories requiring access 

knowledge.  This question was analyzed by comparing perceived importance scores with 

frequency of stories scores. 

Research question four asks how managers and employees differ in level of 

satisfaction with professional training.  This question was analyzed by comparing 

managers and employee scores using job titles to sort responses into two sets. 

Research question five asks whether journalist rely more on education or training 

for knowledge of access laws?  This question was analyzed by comparing scores of 

journalists on information reliance.  

 



23 

CHAPTER 4 
FINDINGS  

Brief Overview 

Of the 721 surveys that were mailed, 86 were returned.  This results in a return rate 

of 11.92%. The average respondent age is 37, with birth years ranging 1947-1982.  

Respondents reported an average of 12.72 years (σ=8.881) experience in television with a 

range of 1-34 years.  The mean for journalism experience reported is slightly higher at 

14.40 years (σ=9.092) with a range of 1-35 years.  

Employment Situation 

Respondents were asked to identify the size of the television market in which they 

are currently employed.  Table 4-1 shows the number of respondents in each of six 

categories of market size.   

Table 4-1.  Market size. 
Market Size Frequency Percent
    1–10  2  2.3
  11–25 43 50.0 
  26–50   8   9.3 
  51–100 12 14.0 
101–150   5   5.8 
151–212 16 18.6 
 

Respondents were asked to indicate the number of stories they are involved in each 

year that require knowledge of access rights.  All responses were adjusted to show the 

average total for one year.  The mean response was 60.81 (σ=80.308) with a range of 0 to 

365 stories.  The high standard deviation is indicative of a wide range of experiences in 
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actually using government access knowledge on a day-to-day basis.  Some respondents 

use the knowledge everyday, whereas many use it infrequently, if at all.   

Survey participants were asked to identify their current job title in an open-ended 

question.  Just over 52% of respondents provided a job title that indicated a primary 

occupation involving reporting.  Managerial roles account for 18% of the responses.  

Producers account for 13.1%.  The remaining reported titles include photographer, 

meteorologist, anchor, and managing editor.  

Table 4-2.  Job title. 
 Frequency Percent 
General Assignment 18 21.4
Associate News Director   4   4.8 
Anchor/Reporter 16 19.0 
News Director   4   4.8 
Anchor/Investigative   2   2.4 
Executive Producer   5   6.0 
Investigative Reporter   6   7.1 
Assignment Manager   6   7.1 
Anchor   5   6.0 
Producer   9 10.7 
Special Projects Producer   1   1.2 
Photographer   2   2.4 
Meteorologist   1   1.2 
News Operation Manager   1   1.2 
Medical Reporter   1   1.2 
Journalist   1   1.2 
Anchor/Producer   1   1.2 
Managing Editor   1   1.2 
Missing   2   2.3 
 

Education 

Participants were asked to indicate the highest level of education completed.  

Eighty-two point four percent of respondents hold a college degree, with an additional 

3.5% having “some college” education.  Just over 7% of respondents have completed 

“some post graduate work” with an additional 4.7% holding a “master’s degree,” and 
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1.2% holding a “professional degree.”  Only 1.2% of respondents report they received 

training from a technical school.   

Table 4-3.  Relevant major course of study 
 Frequency %
Telecommunication  6  9.5
Political Science   3   4.8 
Video Production   1   1.6 
Mass Communication   7 11.1 
Communications 14 22.2 
Broadcast Journalism 12 19.0 
Broadcast News   4   6.3 
TV/Radio   4   6.3 
Journalism   6   9.5 
Media   1   1.6 
Marketing   1   1.6 
Print Journalism   1   1.6 
English   1   1.6 
Meteorology   1   1.6 
Electronic Media   1   1.6 
Missing 23 26.7 
 

Survey participants were also asked to identify their “relevant major course of 

study.”  Responses were open-ended, with 33.3% reporting a general area such as “mass 

communication,” “communications,” or “journalism;” 27% reporting an broadcast 

specific area such as “TV/radio” or “broadcast news,” 9.5% reporting 

“telecommunications,” and 4.8% reporting “political science.” Other areas reported 

include “marketing,” “print journalism,” “English” and “Meteorology.”   

Participants were asked to identify the state in which they completed their college 

education.  Twenty-seven states were represented including Florida, Massachusetts, 

Oklahoma, Connecticut, Ohio, Delaware, Georgia, Alabama, Missouri, Illinois, Indiana, 

Minnesota, New York, New Mexico, Kentucky, Virginia, Michigan, Pennsylvania, 

Wisconsin, District of Columbia, Colorado, California, North Carolina, West Virginia, 

Kansas and Maryland.  Of the 81 participants who responded to this question, 39.5% 
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completed their college education in the state of Florida.  This finding is significant since 

college training in open-government and open-meeting laws is typically state specific.   

Sources of Knowledge 

Participants were asked to indicate the level of value of four sources of education 

using a scale of 0 to 10 with “0” meaning the source was of no value, and “10” meaning 

the source was “very important.”  Mean responses were as follows: School- 6.65 

(σ=2.572), Employer training- 5.92 (σ=3.343), On-the-job learning- 9.59 (σ=.981), Other 

sources- 9.65 (σ=.862).  This indicates that respondents most highly value sources other 

than school, employer training or on-the job learning.  Of the categorical responses, 

employer training was least valued as a source of education, followed by school.  On the 

job learning ranks almost as high as other sources as a source of education.   

Table 4-4.  Sources of knowledge. 
Source N Minimum Maximum Mean Std. Dev. (σ)
Employer training 79 0 10 5.92 3.343
On-the-job learning 82 5 10 9.59   .981 
School 84 0 10 6.65 2.572 
Other 17 7 10 9.65   .862 
 

Beyond these broad categories, participants were also asked to rate more specific 

sources of access law knowledge. Respondents indicated the source that was the most 

influential in their knowledge of access laws:  19.8% report “education,” 43% report “job 

training,” 27.9% report “personal experience” and 9.3% report “professional seminars.”  

Looking at these data, job training is most highly valued, followed by personal 

experience and education. 

Participants were asked to rate the level of importance of six sources in influencing 

their knowledge of access laws.  Zero means no importance and ten means very 

important.  Mean responses were as follows: Work- 8.05 (σ=2.493), Self-learning and 
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research- 7.08 (σ=3.129), Employer training- 5.46 (σ=3.392), School- 4.75 (σ=3.512), 

Workshop-conferences- 3.49 (σ=3.932), Trade organizations- 2.27 (σ=3.310). These data 

are in line with data presented in the two previous paragraphs.   

Table 4-5.  Sources influencing access knowledge. 
Source N Minimum Maximum Mean Std. Dev. (σ)
School 83 0 10 4.75 3.512
Work 83 0 10 8.05 2.493 
Training 79 0 10 5.46 3.392 
Organization 70 0 10 2.27 3.310 
Conferences 74 0 10 3.49 3.932 
Self-Learning 79 0 10 7.08 3.129 
 

Work as a source of influence received the highest mean score, followed by self-

learning and research.  Employer training was a distant third; school, trade organizations 

and workshops have a much lower mean score.  The findings clearly suggest that 

journalists feel that the most important influence on their knowledge of access laws is 

working in the field. 

Participants were asked to indicate their opinions on a variety of topics using a 

series of Likert scales.  For each item: 

• A response of “1” indicates the participant “strongly disagrees” with the statement.   
• A response of “2” indicates the participant “disagrees.”  
• A response of “3” indicate the participant “disagrees somewhat.”  
• A response of “4” indicates the participant is “undecided.”   
• A response of “5” indicates the participant “agrees somewhat.”  
• A response of “6” indicates the participant “agrees.”   
• A response of “7” indicates the participant “strongly agrees.”  
 
 

Formal Education 

The mean response to the statement “The majority of my knowledge in the area of 

access was acquired through formal education” was 3.72 (σ=6.925).  Of the 83 

respondents to this question, 66.3% indicated some level of disagreement with the 
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statement. The remaining responses fall on the agreement end of the scale, with only 

1.2% undecided.  This shows that over 63% of respondents to this question felt that the 

majority of their knowledge in the area of access did not come from formal education. 

The mean response to the statement “Upon completion of my highest level of 

education, I was expected to have working knowledge of the laws that protected a 

journalists’ right to access information and attend open government meetings” was 4.20 

(σ=2.041).  Just over 52% of the respondents either agreed or strongly agreed with the 

statement.  Forty point seven percent of respondents indicated disagreement and only 

3.5% are undecided.   

Although these findings initially appear to be contradictory, a close examination 

suggests a reasonable, consistent explanation.  The respondents indicated that the 

majority of their education did not come from formal education, yet when their education 

was completed, they were expected to have working knowledge of the laws.  This seems 

to suggest that they either acquired the information elsewhere during the course of their 

education or were unaware of the laws at the time of their matriculation. 

Satisfaction with Formal Education 

The three items designed to measure satisfaction with formal education seem to 

indicate dissatisfaction with education in the area of access. 

The mean response to the statement “Broadcast journalist receive adequate 

education in the area of access while in college” was 3.32 (σ=1.666).  Just over 53% of 

respondents indicated some level of disagreement with the statement.  Thirty point two 

percent indicated some level of agreement.  
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The mean response to the statement “I am satisfied with the level of formal 

education I received in the area of journalists’ legal rights while in college is 3.84 

(σ=1.997).  Almost 48% of the respondents indicated some level of disagreement, while 

46.4% indicated some level of agreement. 

The mean response to the statement “I am satisfied with the level of formal 

education I received in the area of accessing government meetings and records while in 

college” was 3.69 (σ=1.906).  Almost 48% of the respondents indicated some level of 

disagreement with the statement, while 43.1% indicated some level of agreement. 

The results suggest that a significant percentage of journalists do not feel they 

receive adequate education in access while in college.  However, respondents were not 

dissatisfied with the access education they did receive.   

Professional Training 

The mean response to the statement “My employer, or previous employer, provided 

adequate training in the area of access” was 3.83 (σ=2.017). Forty-seven point seven 

percent agreed on some level with the statement while 41.9% disagreed on some level.  

The largest single category response was 24.4% for “agree somewhat,” followed by 

19.8% for “strongly disagree.” 

 The mean response to the statement “On the job training was the main source of 

my knowledge in access laws in Florida” was 5.31 (σ=1.880).  The frequencies analysis 

revealed overwhelming agreement with this statement.  Just 19.8% of respondents 

disagreed in some way; 2.3% were undecided.  The remaining majority agreed on some 

level.  The results indicate the presence of employer-provided training is a significant 

source of access law knowledge.   
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Satisfaction with Professional Training 

The mean response to the statement “I feel that current journalist training, in 

regards to access laws, is adequate” was 3.66 (σ=3.811).  The frequencies analysis 

reveals that many respondents disagree with this statement and a large number are 

undecided.  Of the 82 responses, 56.2% disagree, while 22% are “undecided.”  That 

leaves just over 20% who agreed that current training is adequate. 

The mean response to the statement “There should be more employer-training in 

access issues” was 6.11 (σ=.776).  The results revealed a high level of agreement with the 

statement. Twenty-four point four percent “agree somewhat,” 38.4% “agree,” and 34.9% 

“strongly agree.” 

The results presented for satisfaction with professional training suggest that 

respondents do not feel current training is adequate and that there should be more 

employer training.  Despite this, respondents indicated they feel knowledgeable about the 

laws.   The mean response to the statement “I feel that I am knowledgeable about Florida 

access laws” was 4.94 (σ=1.499).  Over sixteen percent of respondents disagree on some 

level, while 7.1% are undecided.  The remaining respondents agree with the statement.  

Among the survey participants, there is confidence surrounding access law knowledge. 

Perceived Importance of Journalists’ Rights 

The mean response to the statement “Knowledge of government access issues is 

critical to good journalism” was 7.18 (σ=5.872).  There is a strong level of agreement 

with the statement.  Almost 70% of respondents indicated they “strongly agree,” 31% 

“agree,” and 3.6% “agree somewhat.”   
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The mean response to the statement “Formal education in the area of access is 

critical to the education of journalism students” was 5.92 (σ=1.254).  Over 91% of 

respondents agree on some level. The response indicated that journalists highly value 

access knowledge as an essential of both professional life and education.   

The mean response to the statement “Professional training in the area of access law 

is important for working broadcast journalists” was 6.18 (σ=1.071).  Most respondents 

agree to some degree:  45.9% “strongly agree,” 38.8% “agree,” and 9.4% “agree 

somewhat.” 

The mean response to the statement “It is not necessary for broadcast journalist to 

have a functioning knowledge of the laws that protect access to government meetings and 

records” was 1.78 (σ=1.392). 

Florida Sunshine Laws 

The mean response to the statement “The Florida Sunshine Laws are an important 

tool in protecting the rights of Florida journalists” was 6.39 (σ=.836). Fifty-six percent of 

respondents “strongly agree,” 33.3% “agree,” 4.8% “agree somewhat, and the remaining 

6% are undecided.     

The mean response to the statement “I would like more training in the Florida 

Sunshine Laws” was 5.78 (σ=1.031).  Over 24 % of respondents “strongly agree,” 43.9% 

“agree,” 20.7% “agree somewhat,” and 8.5% are “undecided.  The results indicated that 

journalist value the Florida Sunshine laws and want additional education regarding the 

access laws. 
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Miscellaneous 

The mean response to the statement “I feel my current level of training is adequate 

to pursue investigative stories” was 5.12 (σ=1.501). 

The mean response to the statement “There is a move in television news towards 

more issue-oriented, community journalism” was 4.53 (σ=1.708). Almost 59% of 

respondents agree on some level, while 17.6% are undecided.  The remaining responses 

indicated some level of disagreement. 

The mean response to the statement “Upon being hired at my current position, my 

employer expected me to have working knowledge of the laws that protect a journalists’ 

right to access information and attend open government meetings” was 4.26 (σ=1.747).  

The mean response to the statement “There should be more formal educational training in 

the areas of access” was 6.02 (σ=.897).  The mean response to the statement “My 

employer provided training in the laws that protect a journalists’ right to access 

information and attend government meetings” was 3.45 (σ=1.865). 

Information Sources for News Reports 

Participants were asked to use a scale of 0-10 to indicate the level of perceived 

importance of eight sources in collection of information for news reports.  On the scale, 

zero means respondents believe the source is of no importance and ten means very 

important.  Table 4.6 shows the mean importance ratings for each of the eight sources.  

Interviews were rated as most important (with a mean of 9.22), followed by personal 

contacts (8.77), Official sources (8.16), Government records (7.83), Community 

involvement (7.61), Wire copy (7.58), Government meetings (7.20) and Press releases 

(6.87). 
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Table 4-6.  Information sources for news reports. 
 N Minimum Maximum Mean Std. Dev. (σ)
Wire Copy 86 0 10 7.58 2.303
Comm. Involvement 85 1 10 7.61 2.411 
Interviews 86 4 10 9.22 1.259 
Government Records 86 2 10 7.83 2.013 
Government Meetings 86 0 10 7.20 2.201 
Press Releases 84 0 10 6.87 2.554 
Official Sources 83 2 10 8.16 1.972 
Personal Contacts 83 1 10 8.77 1.755 
 

Research Question One 

Research Question One asks what relationship exists between level of formal 

education in legal rights and level of satisfaction with education.  Level of formal 

education and level of satisfaction with formal education were each measured in three 

different ways. Pearson Product Moment Correlations were conducted to test for 

relationships between each of the pairs of measured variables.  The results are presented 

in Table 4-7.  As expected, they analyses revealed strong positive relationships among 

the variables.  All correlations were significant at the .01 level of probability.   

The coefficient for the correlation between the belief that journalists receive 

adequate college access education and the expectation of working knowledge of access at 

college graduation was .652.  Analysis yielded a coefficient of .675 for the correlation 

between satisfaction with formal access education and the expectation of working 

knowledge of access at college graduation.  The coefficient for the correlation between 

satisfaction with formal education in accessing government records and meetings and the 

expectation of working knowledge of access at college graduation was .638.  The data 

clearly indicate a strong positive correlation between level of formal education in legal 

rights and level of satisfaction with education.  People with a higher level of education 
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were more satisfied with their education.  Additionally, people who had access training as 

part of their formal education were more satisfied.  

Table 4-7.  Relationship between level of formal education in legal rights and level of 
satisfaction with education. 

  Level of Formal Education 

  LEVED WORKKNO FORMALED 

Pearson -.075 .652(**) .160 
Sig.  

(2-tailed) .500      .000 .150 COLLED 

N 84  83       82 
Pearson .009  .675(**) .079 

Sig.  
(2-tailed)

.934      .000 .484 SATISCOL 

N 83   83       81 
Pearson -.018  .638(**) .105 

Sig.  
(2-tailed)
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N 83   83       81 
**Correlation is significant at the 0.01 level (2-tailed). 

No significant statistical correlations were identified when comparing the highest 

level of education completed and the belief that journalist receive adequate college access 

education, satisfaction with formal access education, or satisfaction with formal 

education in accessing government records and meetings.  Likewise, no significant 

correlations were identified when comparing the respondent belief that a majority of 

access knowledge was acquired through formal education and the belief that journalist 

receive adequate college access education, satisfaction with formal access education, or 

satisfaction with formal education in accessing government records and meetings.   

Research Question Two 

Research Question Two asks what relationship exists between level of professional 

on-the-job training in legal rights and level of satisfaction with job training.  Level of 

professional on-the-job training in legal rights was measured in two ways.  Two measures 
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were also used to assess level of satisfaction with job training. Pearson Correlations were 

conducted to test for relationships between variables.  The results are presented in Table 

4-8.  As expected, they analyses revealed strong positive relationships among the pairs of 

variables.   

There is a significant correlation between level of professional on-the-job training 

in legal rights and satisfaction levels.  The coefficient for the correlation between 

adequate employer-provided access training and the belief that on-the-job training was 

the main source of access law knowledge was .307, with significance at the 0.01 level.  

When employers provide training to employees the data seems to indicate that it was their 

main source of access knowledge.   

Table 4-8.  Relationship between level of professional job training in legal rights and 
level of satisfaction with job training. 

  Level of professional training training 

  EMPTRAIN ONJOBTRA 

Pearson Corr.  .143 -.120
Sig. (2-tailed)   .201 .282TRAINAD 

N     82                      82 
  

Pearson Corr.       -.225(*) .014
Sig. (2-tailed)         .042 .901MOREEMP 

N      82                       82 Le
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Pearson       .307(**)

Sig. (2-tailed)  .005 - ONJOBTRA 
N      83 

**Correlation is significant at the 0.01 level (2-tailed). 
*Correlation is significant at the 0.05 level (2-tailed). 
 

An inverse relationship was found between adequate employer-provided access 

training and a desire for more employer training in access issues, with a significant 

correlation of -.225 at the 0.05 level. Where employers have provided training, there was 



36 

 

not as much of a desire for additional training.  As level of employer training increases, 

employee desire for additional training decreases.   

No significant correlations were identified between adequate employer-provided 

access training and the belief that current journalism access training is adequate. No 

significant correlations were identified between the belief that on-the-job training was the 

main source of access law knowledge and the belief that current journalism access 

training is adequate or a desire for more employer training in access issues.   

Research Question Three 

Research Question Three asks what relationship exists between perceived level of  

Table 4-9.  Relationship between perceived level of importance of journalists’ legal rights 
and frequency of stories requiring access knowledge 

  Frequency 

Pearson Corr. -.071
Sig. (2-tailed) .555 KNOWCRIT 

N            71 
   

Pearson Corr. -.106 
Sig. (2-tailed) .378 FORMALED 

N            71 
   

Pearson Corr. .224 
Sig. (2-tailed) .061 PROTRAIN 

N            71 
   

FUNKNOW Pearson Corr. -.023 
 Sig. (2-tailed) .851 Le
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 N            72 
**Correlation is significant at the 0.01 level (2-tailed). 

importance of journalists’ legal rights and frequency of stories requiring access 

knowledge. Four measures were employed to assess perceived level of importance of 

journalists’ legal rights.  

The results revealed no statistically significant correlations between these 
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variables.  The data showed no relationship between the number of access stories a 

journalist is involved and their perception of the importance of the access laws. 

Research Question Four 

Research Question Four asks what relationship exists between manager and 

employee’s levels of satisfaction with professional training.  Two measures were used to 

assess the level of satisfaction with professional training.  Respondents were divided into 

two groups based on their response to survey question one that collects information on 

job title.  One group consists of respondents that identified managerial titles.  The 

remaining respondents were placed in the second group, which contain non-managerial 

titles. The variable measuring job title was recoded to produce these two groups.   

A t-test was conducted to investigate whether differences exist between manager 

and employee levels of satisfaction with professional training. The mean satisfaction 

level for managers was 4.50 (σ=1.990); while the mean for employees was 3.78 

(σ=1.983).  The manager’s score is higher by .78, indicating that the managers appear to 

agree more strongly than the employees that more formal training is needed.  However, 

the results of the t-test analysis (shown in Table 4-10) revealed that the differences were 

not significant.  The mean response for managers’ belief that current journalist access 

training is adequate was 2.86 (σ=1.292).  The mean employee response was 3.86 

(σ=4.180).  The manager’s score is lower on this question indicating that managers, more 

so than the employees, are unsatisfied with current journalism training in regards to 

access laws.  However, as in the previous comparison, the t-test revealed that these 

differences were not significant. The results to this question seem to suggest that the 
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manager’s want to provide their employee’s with more training, even though the 

employee’s are not necessarily asking for it. 

Table 4-10.  Manager versus employees satisfaction levels with professional training. 
 Role N Mean Std. Dev. t df Sig (2-tailed) 
EMPTRAIN 1.00 14 4.50 1.990 
 2.00 67 3.78 1.983   1.238 18.795 .231 

TRAINAD 1.00 14 2.86 1.292 
 2.00 66 3.86 4.180 -1.624 67.869 .109 

 
Research Question Five 

Research Question Five asks what relationship exists between reliance on 

education and reliance on training for knowledge of access laws.  Reliance on education 

was measured by asking respondents to rank the level of importance of school in 

influencing knowledge of access laws.  Reliance on training was measured by asking 

respondents to rank the level of importance of training in influencing knowledge of 

access laws.  Pearson Product Moment Correlations were utilized to examine the 

relationship between these variables.  The mean response for school influence of access 

law knowledge was 4.75 (σ=3.512).  Reliance on training was measured by asking 

respondents to rank the level of importance of training in influencing knowledge of 

access laws.  The mean response for training influence of access law knowledge was 5.46 

(σ=3.392).  The results revealed no significant correlations between reliance on education 

and reliance on training for knowledge of access laws(table 4-5)..
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CHAPTER 5 
DISCUSSION 

The American press is endowed with certain rights that are justified by the media’s 

responsibility to inform citizens on the activities of elected government leaders. When the 

press fails in this watchdog role, doubt is cast upon this justification.  Therefore, it is 

necessary to determine how journalists are trained to perform their civic duty of 

monitoring the government.  It is through this most important role that the press is able to 

serve the public by informing citizens of government activities. 

The literature revealed a gray area in the study of journalism access training.  

Educators and employers are at odds over who should provide the necessary training.  

Even the degree to which broadcast journalists use access skills in their day-to-day 

reporting was called into question given the advancement of “info-tainment” news 

programming.   A logical first step was to determine whether education or professional 

training was the primary source of access knowledge.  Equally important was 

investigating the source of broadcast news stories.  Finally, broadcast journalists’ 

attitudes about the importance of the Florida State Sunshine Laws were measured. 

This study was designed to examine television news professionals’ perceptions of 

the adequacy of media law training by seeking information on the manner in which 

journalists obtain access information. In Chapter Two, the literature indicated a trend 

whereby the news media are decreasing reliance on investigative skills, which are needed 

to uncover stories obscured by bureaucracy.   The literature also seemed to suggest a 



40 

 

deficit between what was expected of new journalism graduates and the actual amount of 

access education they received while in college.  Doubt was introduced as to whether 

working television reporters were aware of their rights regarding government access.  It is 

hoped that the results of this study will shed light on the issue so educators and newsroom 

managers can begin to coordinate a consistent system for training broadcast journalists in 

the area of state specific access. 

So, is the press acting in its duty to be the “more alert element” as Siebert suggests? 

Respondents in the present study report they annually report an average of 60 stories 

requiring access knowledge or training.  The range spanned from a single access story 

reported in a year to a report everyday.  Predictably, the actual number of stories 

requiring access skills to collect information ranges as widely as the job roles of the 

journalists who provided the data.  Some reporters are called upon or compelled to write 

many of these stories.  Others never encounter the opportunity, or perhaps do not have 

the knowledge, to uncover the leads.  As a whole, the reporters do seem to be using these 

skills to remain alert to state and local issues and records.   

This study uncovered a very interesting finding regarding the conflicting literature 

between educators and news directors’ expectations of where and when access training 

should occur.  The 2002 Princeton Survey concluded that managers are more satisfied 

than employees with opportunities for training and development.  For broadcast 

journalists in Florida, this does not seem to be the case.   Managers, as a whole, tend to 

agree more strongly than employees that more training is needed in the area of access.  

Perhaps they want to provide training to employees they feel would benefit from the skill 

set.  Managers also report lower satisfaction with current access training.  This result was 
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surprising.  In the existing literature, journalists’ needs were often pitted against the 

budget constraints of the news organization.  This might still be the case, but it is noted 

that news managers seem to value access training more highly than their employees.  The 

findings suggest that when employers provide training, it is often their employees only 

formal source of access training. 

The Bullard and McLeary study reported that new journalists do not feel equipped 

to cut through “red tape” when reporting on governmental affairs.  This study confirms 

those findings with journalists reporting satisfaction with their formal access education.  

Most respondents report that the education they received was adequate and useful; 

however, they see merit in providing additional education to further knowledge in the 

area.  

Employment & Education 

The average participant age is 37 years old, with a reported mean of about 12 years 

of television experience.  The average number of years the participants worked in 

journalism is about 14 years. Of course, there is a wide range and a high standard 

deviation in these averages, but even with this consideration, some generalizations can be 

made.  First, it appears that the average respondent is not a recent graduate; the average 

respondent is not new to television or to journalism.  This could in many ways validate 

the responses in regards to experience in the field.  If someone has been working in the 

field for an extended period of time, they will have greater awareness of issues and trends 

affecting day-to-day activities.  However, with a limited number of recent graduates, the 

results do not as accurately represent immediate collegiate trends.  Therefore, it is 

difficult to account for changes in curriculum that might have occurred in the last few 

years.   
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Over 95% of the respondents hold a college degree.  This common bond of 

undergraduate education suggests that this would be a very effective method to reach 

future journalists.  Gone are the days of joining the news business right out of high 

school.  The response indicates that today’s working broadcast journalists are trained 

formally and seek a degree before seeking a professional position.   

There is a wide range in the reported market size.  Across the six categories, 50% 

of the respondents report currently working in markets 11-25.  Less than three percent of 

respondents are from top ten markets.  This is significant because larger top ten markets 

might be better able to afford training for their employees.   

 Respondents report a variety of job titles, beyond the initial scope of this survey.  

News directors were asked to pass the surveys on to reporters, producers, anchors and 

newsroom managers.  These roles are reflected in the responses, as well as other positions 

that were not initially considered for the study.  Only one photographer, one 

meteorologist, and one medical reporter responded to the survey.  Results for these 

participants were ultimately included since the judgment of whether these employees 

were good survey candidates was left to individual news directors.  The study was 

ultimately very successful in reaching the intended audience of journalists who generate 

and research story content.  Over 83% of respondents were in the target group of 

reporters, producers or newsroom management.  The remaining 17% of respondents were 

comprised of the above mentioned photographers, meteorologists or anchors and 

managing editors. 

Almost 40% of the respondents completed their college education in the state of 

Florida.  It is possible that those journalists, targeted by the study, would be able to 
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benefit from state specific access education.  However, 60% of the respondents 

completed degrees in 26 other states and were presumably in the dark about Florida 

Sunshine laws at completion of their education.  The television business lends itself to a 

transient lifestyle.  Employees change markets for career advancement and this often 

involves moving across state lines.  These employees arguably rely on employer provided 

training to close the gap in their state-specific access knowledge.  Colleges might 

consider this finding when developing access curriculum.  State-specific content might be 

helpful for graduates who plan to work in the state, but it cannot prepare the students who 

might unexpectedly find themselves working in an unfamiliar state.  Federal freedom of 

information laws would logically be included in access education, but how to explore 

state specific laws is a more complex issue.  This finding suggests that it is nearly 

impossible for colleges to adequately prepare journalists for careers in which they will be 

called to gain access to government records and meetings in any of the 50 states.  General 

guidelines could be offered, but state-specific content would be inappropriate for the 

majority of students who end up across state lines.   

Sources of Knowledge 

When asked to rank sources of access knowledge including employer training, on-

the-job learning, and school, respondents gave the highest mean score to “other” sources.  

“On-the-job learning” did receive a very high score of 9.59, which is significantly higher 

than the mean scores for employer training and school.  Responses indicate that “learning 

while on the job” is a significant and valuable method of advancing individual access 

education.  Forty-three percent of respondents report that this source of knowledge was 

most influential in their knowledge of access laws.  Personal experience accounted for 

27.9% of the participant response to this question.  This could be another way of 
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expressing “on the job learning” since the experience does fall under the institutional 

sources.  Self-learning earned an unusually high mean score of 7.08 as a source 

influencing knowledge.  Just 19.8% of respondents report that education was their most 

influential source of access law knowledge.  Respondents gave education a mean score of 

4.75 as a source influencing access knowledge.  It seems that for many journalists, their 

initiative and need for survival spurs them to seek out the knowledge they need at the 

time they need it.  This is a functioning and efficient method for gaining knowledge, 

although it does not ensure a high standard of information and it relies on the participant 

to initiate the access request.  What if a journalist did not have an understanding of 

existing laws?  Would the story simply be passed over or inadequately covered in the 

event the reporter did not have the knowledge necessary to be able to fully explore the 

issue? 

This study also examined specific information sources as a way of determining to 

what degree journalists rely on various media for generating story ideas and content.  In 

comparing the mean scores for each source, interviews ranked highest at 9.22, followed 

closely by official sources and personal contacts.  Government records and meetings 

came in fourth and seventh respectively out of the eight sources rated.  Government 

meetings fell behind both wire copy and community involvement as sources of 

information for reports.  These findings suggest that broadcast journalists are not using 

government records and meetings as much as they are relying on the standard official 

sources.  This is troubling since official sources are often representatives of the agencies 

and institutions that the journalists are charged with overseeing in their role as a 

watchdog.  If these official sources are feeding them story ideas and information, what 
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are journalists doing to balance coverage and explore story angles that might not be the 

first spin an official source puts on the story? 

Formal Education 

 Collectively, the results for level of formal education and level of satisfaction 

with formal education suggests that respondents are moderately satisfied with the access 

training they did receive; however, there is a desire for more formal access education.  

Relating this information to research question one, which explores the relationship 

between level of formal education and level of satisfaction with formal education, the 

data shows a strong correlation.  Not only were access education recipients more satisfied 

with their education, they were satisfied regardless of their general attitude about the 

quantity or quality of this education.  By participating in access education on any level, 

respondents seem to have higher levels of satisfaction. 

The survey measured level of formal access education in a variety of ways.  One 

of the most telling findings to emerge from this area is that two-thirds of respondents 

reported that the majority of their knowledge in access did not come from formal 

education.  However, about half of respondents acknowledge that they were expected to 

have a working knowledge of access laws upon completion of their highest level of 

education.  The respondents acquired their access knowledge from sources other than 

formal education.  Perhaps they were expected to have the access knowledge upon 

completion of the degree, but extra-curricular sources might be required to obtain the 

information.  Another possibility is that the respondents knew they were expected to have 

the knowledge, but fell short in their individual training.  In any case, there seems to be a 

discrepancy between what is expected and what is actually occurring in institutions 

across the country.   
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 Respondent satisfaction with formal training also reflects this discrepancy.  Over 

half of respondents disagree that broadcast journalists receive adequate education in the 

area of access while in college.  Almost half report some level of dissatisfaction with 

their own level of formal education in journalists’ legal rights.  Satisfaction with formal 

education in accessing open government records and meetings also hovered around this 

number, with 47% of respondents indicating they were unsatisfied with this aspect of 

their education. 

Professional Training 

 The justification of research question two, exploring the relationship between 

level of professional on-the-job training and the level of satisfaction with this training, 

revealed a strong inverse relationship.  This suggests that when employers provide 

training, instead of spurring a desire for more education, the training satisfies the 

employees.  This might indicate that some participants are receiving comprehensive 

access education, but the correlation belies some interesting facts that emerge from the 

study.  

Almost 80% of respondents agree that on-the-job training was their main source 

of knowledge in Florida access laws, although less than half of the respondents report 

that their employer provided adequate training in the area of access.  Employer training is 

a significant source of access knowledge, but is it adequate? Almost 98 % of respondents 

agree there should be more employer-sponsored training in access issues.  

The findings indicate that there is a disconnect between what journalists are 

receiving and what they expect in regards to employer sponsored training.  A majority of 

the respondents report this type of training as their main source of access knowledge, 

while less than half report that the training was adequate.  Are the broadcast reporters 
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settling for below par training?  About 75% of respondents report they feel 

knowledgeable about access issues, but they desire additional employer-sponsored 

training.  This seems to suggest that the respondents are getting by with the information 

they have, but they expect more from their employers when it comes to preparing them in 

this sensitive legal area. 

Research question four also explored professional training, however it focused 

more on the relationship between manager and employee’s levels of satisfaction.  

Surprisingly, the data reveal that managers, not employees more strongly desire 

additional employee access training.  Although the differences were not statistically 

significant, the findings help to dispel the stereotype that upper management does not see 

the value in employer-sponsored training.  In fact, the data for this survey reveal that 

managers have a desire to offer more access training to their employees.  Additional 

training would have obvious benefits beyond improving employee satisfaction and 

retention; well educated reporters could produce more compelling in-depth coverage for 

the station.  The most likely reason this training is not offered is because of time and 

financial constraints. 

Journalists’ Rights 

 So what connection do broadcast journalists make between good journalistic 

abilities and access education?  Over 96% of respondents agree that knowledge of 

government access issues is critical to good journalism.  Over 91% agree that formal 

education in access is critical in the education of journalism students.  Over 94% agree 

that professional training in access is important for working broadcast journalists.  These 

findings seem to clarify the trends discussed previously in this study.  Broadcast 

journalists, whether or not they are receiving satisfactory access education through school 
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or work, value the opportunity to learn about open government and open records laws.  

There is a desire for more information and they consider the information critical for 

preparation and functioning in the field.  Specifically, 94.1% of respondents agree that 

the Florida Sunshine laws are an important tool in protecting the rights of Florida 

journalists.  Almost 90% desire more training in the Sunshine laws.  Regardless of the 

source of their original knowledge on access related issues, journalists in the state of 

Florida are sending a message that they need and want more training in this specific area.   

 Research question three explored the relationship between perceived level of 

importance of journalists’ legal rights and frequency of reporting on stories requiring 

access knowledge.  It was expected that participants who more highly valued journalists’ 

legal rights would report a high frequency of access stories in their work.  This was not 

the case.  This finding could be explained in many ways.  First, the stories regarding 

access might be assigned by news directors and assignment editors leaving little room for 

personal motivations.  Second, there may not be sufficient variation in the responses on 

the perceived importance of journalists’ legal rights scales to discern variations in story 

frequencies across these groups.  As noted previously, agreement levels were all over 90 

% for these variables.  Not surprisingly, journalists value journalists’ legal rights.  Also, 

the great variation reported in story frequency seemed to suggest that some participants 

might access stories in their role as investigative reporters.  This has more to do with their 

appointment than a unique view on professional legal rights.  

Implications 

This study has several practical implications for the field of broadcast journalism.  

First and foremost, managers and employees value access education.  Investment in 

access specific employee training can improve not only the quality and depth of news 
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coverage, but it can improve employee satisfaction.  The conflicting data on employee 

satisfaction and professional training might suggest that employer training is not up to the 

level employees expected.  Participation in professional training might slightly decrease 

the desire for additional employer training, but overall there is dissatisfaction with 

available employer-sponsored training. 

Second, working broadcast journalists value the Florida Sunshine laws as a tool of 

the trade.  Opportunities to enhance knowledge are seen as valuable and again, improve 

employee satisfaction.  Indeed, these opportunities were identified as the primary source 

of access knowledge.  Journalists report using open government records and meetings for 

information less frequently than other sources.  However, this might have less to do with 

attitudes about open government’s value, than it has to do with knowledge in the area. 

Third, with both managers and employees desiring more training opportunities, 

work should be done to determine why there is not more available training in the field.  If 

costs are a factor, perhaps non-profit or professional organizations can undertake the 

responsibility of initiating more of this training.  

In regards to pedagogical implications, this study’s suggestions for mass 

communication are straightforward.  Colleges have an amazing opportunity to reach 

future journalists.  Ninety-five percent of participants hold a college degree and a 

majority of those degree holders identify formal education as a main source of their 

access knowledge.  In this study, 40% of the Florida participants also earned their degree 

in the state.  Therefore, college program in broadcast journalism might be well served to 

implement formal training modules for reporters that educate and specifically test 

individual ability to investigate stories using open government records and meetings.  In 
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fact, many colleges offer investigative reporting courses and perhaps building on this 

existing curricula might be appropriate. 

Limitations & Future Research 

The survey-return rate was only 11.92%.  Although this rate was lower than 

expected, it is reasonable given the nature of the television news business.  Broadcast 

journalists constantly work on deadline and do not have significant opportunity to engage 

in non-job related activities during the workday.  Employees might have put the survey 

aside with the best intentions, but ultimately decided not to stay an extra 20 minutes to 

complete a survey at the end of the day.  Although some of the correlations show strong 

statistical significance, the low return rate precludes generalization to the state of Florida, 

much less the national journalistic community.   The study was also limited by a lack of 

follow-up after the first round of surveys was mailed.  Due to the large survey size, this 

step was ruled out due to affordability issues.   

The nature of the data being collected is shaped by the nature of the research 

instrument.  Most of the instrument responses are fixed, offering the respondent no 

chance to elaborate with additional information.  Also, a survey measures a single point 

in time.  Therefore, future research should be conducted using longitudinal survey 

models, as well as qualitative research methods.  Using the findings from the present 

study as exploratory materials, the researcher plans to conduct interviews and focus 

groups with broadcast journalists within the state of Florida.  Future research will focus 

on some of the issues explored in this questionnaire, including the following: 

• The relationship between manager and employee attitudes regarding training. 
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• The source of knowledge that enables reporters to attain the skill set needed to 

conduct investigations using the Sunshine laws.   

 Future research might also focus on specific Sunshine law knowledge.  Although 

this angle was explored when preparing the instrument for this study, it may be beyond 

the scope of a survey about sources of access education and training.  However, access 

law knowledge and competency was self-reported in this study.  There was no 

measurement of the accuracy of this self-reported knowledge.  The journalists might not 

actually have the accurate knowledge they claim.  A survey to determine individual 

knowledge of the laws might provide validation of the results in this study.  An 

informative approach might be to test and contrast access knowledge for recent college 

graduates, as well as broadcast journalists who have had employer training and those who 

have not.   This would more accurately determine where the information is being 

acquired. 
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APPENDIX A 
STATION LIST 

ID # Station Phone News Dir Address City Zip Part. 
        

Att:  001 WBZL 954-925-3939 
News 
Director 

2055 Lee 
St.  Hollywood 33020 20 

Att:  002 WSCV 954-622-6000 
Roberto 
Vizcon 

15000 
S.W. 27th 
St. Miramar 33010 20 

Att:  003 WBBH-DT 239-939-2020 Darrel Adams

3719 
Central 
Ave Ft. Myers 33901 20 

Att:  004 WZVN 239-939-2020 Darrel Adams

3719 
Central 
Ave. Fort Myers 33901  

Att:  005 WFTX 239-574-3636 Geoff Roth 

621 S.W. 
Pine 
Island Rd. Cape Coral 33991 8 

Att:  006 WINK-TV 239-334-1111 John Emmert

2824 
Palm 
Beach 
Blvd. Ft. Myers 33916 24 

Att: 007 WCJB (352) 377-2020
Adam 
Henning 

6220 
N.W. 
43rd St. Gainesville 32653 20 

Att:  008 WUFT 352-392-5551 Mark Leapes 

2200 
Weimer 
Hall, UF Gainesville 32611 15 

Att:  009 WAMI-TV 305-421-1900 Juan Chacoff 

1900 
N.W. 
89th Pl. Miami 33172 100 

Att: 0010 WAWS 904-642-3030 Lynn Hider 

11700 
Central 
Pkwy. Jacksonville 32224 40 

Att:  0011 WTEV-TV 904-642-3030 Lynn Hider 

11700 
Central 
Pkwy. Jacksonville 32224 0 

Att:  0012 WJXT 904-399-4000 Mo Ruddy 

4 
Broadcast 
Pl. Jacksonville 32247  
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Att: 0013 WJXX 904-354-1212 
News 
Director 

1070 East 
Adam ST. Jacksonville 32202 30 

Att:  0014 WTLV 904-354-1212 
Mike 
McCormick  

1070 E. 
Adams 
St. Jacksonville 32202  

Att:  0015 WJXX (904) 354-1212
Mike 
McCormick  

1070 E. 
Adams 
St. Jacksonville 32202  

Att:  0016 WVIB 305-621-3688 
Ricardo 
Castellanos 

16502 
N.W. 
52nd 
Ave.  Miami 33014 0 

Att:  0117 WFXU 850-576-xxx 
News 
Director 

Box 949 
Midway Live Oak 32343 0 

Att: 0018 WFOR 305-591-4444 
Shannon 
High-Bassalik

8900 
N.W. 
18th 
Terrace Miami 33172 45 

Att: 0019 WLTV 305-471-3959 Helga Silva 

9405 
N.W. 41st 
St. Miami 33178  

Att:  0020 WPLG 305-576-1010 steve owen 

3900 
Biscayne 
Blvd. Miami 33137 10 

Att:  0021 WSVN 305-751-6692 Alice Jacobs 

1401 79th 
St. 
Causeway Miami 33141 20 

Att:  0022 WTVJ 954-622-6000 Evette Myley 
15000 S. 
27th St. Miami 33027 20 

Att:  0023 WOGX 407-644-3535 
News 
Director 

1551 
S.W. 37th 
Ave. Orlando 34474 0 

Att:  0024 WOFL 407-644-3535 
Lena 
Sadiwyski 

35 
Skyline 
Dr.  Lake Mary 32746 0 

Att:  0025 WESH 407-645-2222 Ed Trauschke

1021 N. 
Wymore 
Rd. Winterpark 32854 40 

Att: 0026 WRDQ 407-841-9000 Bob Jordan 
490 E. 
South St. Orlando 32801 20 

Att:  0027 WFTV (407) 841-9000 Robert Jordan
490 E. 
South St. Orlando 

32801-
2841  

Att:  0028 WKMG 407-291-6000 Skip Valet 

4466 N. 
John 
Young Orlando 32804 20 
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Pkwy. 

Att: 0029 WMFE 407-273-2300 Pat Diggins 

11510 E. 
Colonial 
Dr.  Orlando 

32817-
4699 20 

Att:  0030 WJHG 850-234-7777 Joe Moore 

8195 
Front 
Beach 
Rd. 

Panama 
City Beach 32407 17 

Att:  0031 WMBB (850) 769-2313 Larche' Hardy Box 1340
Panama 
City 32402 10 

Att:  0032 WWSB 941-923-8840 Kay Miller 
1477 10th 
St. Sarasota 34236 18 

Att:  0033 WCTV 850-893-6666 Mike Smith Box 3048 Tallahassee 32315 17 

Att:  0034 WTWC 850-893-4140 
News 
Director 

8440 
Deerlake 
Rd. South Tallahassee 32312 20 

Att:  0035 WTXL 850-893-3127 
Steve 
Rollison 

8440 
Deerlake 
Rd. South Tallahassee 32312  

Att:  0036 WFLA 813-228-8888 Forrest Carr 
200 S. 
Parker St.  33606 20 

Att:  0037 WFTS (813) 354-2828 Bill Bera 

4045 N. 
Himes 
Ave. Tampa 33607 20 

Att:  0038 WTSP 727-577-1010 
Lane 
Michelson 

11450 
Gandy 
Blvd.  33702 20 

Att:  0039 WTTA 813-886-9882 Tracy Mallea

7622 
Bald 
Cypress 
Pl. Tampa 33614 7 

Att: 0040 WTVT 813-876-1313 Phil Metlin 

3213 W. 
Kennedy 
blvd.  33609 40 

Att:  0041 WPBF (561) 694-2525 Joseph Coscia 

3970 
RCA 
Blvd. 
Suite 
7007 

Palm Beach 
gardens 33410 20 

Att:  0042 WFLX 561-845-2929 Bebe Nwovick

4119 W. 
Blue 
Heron 
Blvd. 

West Palm 
Beach 33404 20 

Att:  0043 WPEC 561-844-1212 Bebe Novick 
Box 
198512 

West Palm 
Beach 

33419-
8512 20 
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Att:  0044 WPTV 561-655-5455 Peter Roghaar

100 
Banyan 
Blvd.  

West Palm 
Beach 33401 20 

Att:  0045 WNTO  
William 
Boliver 

523 
Douglas 
Ave 

Altamonte 
Springs 32714  

Att: 0046 WEAR (904) 456-3333 Peter Neuman

4990 
Mobile 
Hwy. Pensacola 32506 0 

       721 
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APPENDIX B 
SURVEY QUESTIONNAIRE 

Survey of Working Television Journalists in Florida 
 
1.  Job Title _____________________________________________________________ 
 
2.  Market Size (please circle) 
1-10 11-25    26-50        51-100 101-150       151-212      unknown 
 
3.  Years of experience in television news _______  
4.  Years of experience in journalism ___________ 
 
5.  Highest level of education completed: (please circle highest degree, then write in 
relevant major course of study in blanks provided.  If more than one degree applies, for 
example master’s degree and Technical school/training, please circle both degrees that 
apply) 

High school __________________________ 
Some college _________________________ 
College ______________________________ 
Some post-graduate work ________________ 
Master’s degree ________________________ 
Ph.D. ________________________________ 
Professional degree _____________________ 
Technical School/Training _______________ 

 
6. How were you educated in the practice of journalism?  For each category, please use 
the 0-10 scale to indicate the level of value of each source of education.  Circle the best 
response for each source.  Zero means the source was of no value. Ten means the source 
was very important. 
 
School    0       1       2       3       4      5       6       7       8       9       10 
Formal Employer-training 0       1       2       3       4      5       6       7       8       9       10 
Learned on the job  0       1       2       3       4      5       6       7       8       9       10 
Other________________ 0       1       2       3       4      5       6       7       8       9       10 
 
                                             No importance  -----------------------------  Very important 
 
7.  Which source MOST influenced your knowledge of the access laws for Florida 
journalists? For the purpose of this survey, “access law(s)” refer to the Florida 
Government-in-the-Sunshine statutes providing access to government meetings and 
records.  Please circle one: 
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Education 
Job Training 
Personal experience 
Other______________ 
 
8.  Please rate the level of importance that each source below played in influencing your 
knowledge of access laws.  Zero means no importance.  Ten means very important.  
Please circle the number for each source that best represents your response. 
 
School    0       1       2       3       4      5       6       7       8       9       10 
Work    0       1       2       3       4      5       6       7       8       9       10 
Employer Training  0       1       2       3       4      5       6       7       8       9       10 
Trade Organizations  0       1       2       3       4      5       6       7       8       9       10 
Workshops/conferences 0       1       2       3       4      5       6       7       8       9       10 
Self-Learning/Research 0       1       2       3       4      5       6       7       8       9       10 
 

         No importance  -----------------------------  Very important 
 

9.  Please read each of the following statements and indicate whether you: 
SD= Strongly disagree, D=Disagree, DS=Disagree Somewhat, U=Undecided, AS=Agree 
Somewhat, A=Agree, SA=Strongly Agree 

 
I feel that current journalist training, in regards to access laws, is adequate. 
SD  D DS  U AS  A SA 
 
I feel that I am knowledgeable about Florida access laws. 
SD  D DS  U AS  A SA  
 
The majority of my knowledge in the area of access was acquired through 
formal education. 
SD  D DS  U AS  A SA 
 
On the job training was the main source of my knowledge in access laws in 
Florida. 
SD  D DS  U AS  A SA 
 
My employer, or previous employer, provided adequate training in the area of 
access. 
SD  D DS  U AS  A SA 
 
Knowledge of government access issues is critical to good journalism. 
SD  D DS  U AS  A SA 
 

10. How often do you work on stories that involve using your knowledge of access 
rights to collect information for a story? Please indicate the number of stories on 
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EITHER a monthly or yearly basis.  In the blank, write the number of stories you 
worked on in that time period.   

 
Monthly ________ 
Yearly _________ 
 

11.  Please use the scales below to indicate the level of importance of each of these 
sources in collecting information for news reports.  Zero means the source is of no 
importance. Ten means very important.  Please circle the number for each source that 
indicates your best response. 
 
Wire copy   0       1       2       3       4      5       6       7       8       9       10 
Community involvement 0       1       2       3       4      5       6       7       8       9       10 
Interviews   0       1       2       3       4      5       6       7       8       9       10 
Government records  0       1       2       3       4      5       6       7       8       9       10 
Government meetings  0       1       2       3       4      5       6       7       8       9       10 
Press releases   0       1       2       3       4      5       6       7       8       9       10 
Official sources  0       1       2       3       4      5       6       7       8       9       10 
Personal contacts  0       1       2       3       4      5       6       7       8       9       10 
 
                                             No importance  -----------------------------  Very important 
 
12.  Please read each of the following statements and indicate whether you: 
 SD= Strongly disagree, D=Disagree, DS=Disagree Somewhat, U=Undecided, AS=Agree 
Somewhat, A=Agree, SA=Strongly Agree  
 
Upon completion of my highest level of education, I was expected to have  
working knowledge of the laws that protected a journalists’ right to access  
information and attend open government meetings? 

SD  D DS  U AS  A SA 
 
Broadcast journalists receive adequate education in the area of access while in college. 

SD  D DS  U AS  A SA 
 
I am satisfied with the level of formal education I received in the area of journalists’ legal 
rights while in college. 

SD  D DS  U AS  A SA 
 
I am satisfied with the level of formal education I received in the area of accessing 
government meetings and records while in college. 

SD  D DS  U AS  A SA 
 
Formal education in the area of access is critical to the education of journalism students. 

SD  D DS  U AS  A SA 
 
There is a move in television news towards more issue-oriented, community  
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Journalism. 
SD  D DS  U AS  A SA 

  
Professional training in the area of access law is important for working broadcast 
journalists. 

SD  D DS  U AS  A SA 
It is not necessary for a broadcast journalist to have a functioning knowledge of the laws 
that protect access to government meetings and records. 

SD  D DS  U AS  A SA 
 
There should be more employer-training in access issues. 

SD  D DS  U AS  A SA 
 
There should be more formal-educational training in the areas of access. 

SD  D DS  U AS  A SA 
 
The Florida Sunshine Laws are an important tool in protecting the rights of  
Florida journalists. 

SD  D DS  U AS  A SA 
 
I feel my current level of training is adequate to pursue investigative stories. 

SD  D DS  U AS  A SA 
 
I would like more training in the Florida Sunshine Laws. 

SD  D DS  U AS  A SA 
 
Upon being hired at my current position, my employer expected me to have working 
knowledge of the laws that protect a journalist’ right to access information and attend 
open government meetings. 

SD  D DS  U AS  A SA 
 

My employer provided training in the laws that protect a journalists’ right  
to access information and attend government meetings? 

SD  D DS  U AS  A SA 
 
13.What is the number one challenge facing journalists today? 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
 
14. What is the number one challenge in regards to access? 
________________________________________________________________________
________________________________________________________________________ 
 
15.  Year of birth ____________________ 
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16.  If you have a college degree, in what state did you attend college and receive your 
degree? ______________________________________ 

 
17.  Is there anything else you would like to add? Please use back of this page if you need 
more space. 
_______________________________________________________________________ 
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APPENDIX C 
INSTRUCTIONS FOR NEWS DIRECTORS 

Dear News Director, 
 
Enclosed, please find the statewide access survey that I discussed with you by phone.  
Below, you will find some helpful suggestions for best distributing the survey to your 
staff.  I would like to thank you once more for agreeing to participate in this important 
research. 
 
• This packet includes surveys with attached SASE.  Once distributed to your staff, 

you will not need to do anything else except notify them of the survey’s arrival. 

• The survey should be distributed to all reporters, anchors and producers, as well as 
news directors and executive producers. 

• It might be helpful to send your staff an e-mail to alert them the survey is being 
distributed or you could mention it in the morning meeting. You can assure your 
staff that the survey results are confidential and the SASE will enable them to 
individually return their surveys at their convenience. 

• The surveys can be placed in the staff’s individual mailboxes, if that is most 
convenient. 

• If additional copies are needed, please feel free to duplicate the survey. 

• Should you have any questions, please feel free to contact me at (352) 514-6756. 

• If you would like a copy of the results of this study, please notify me by e-mail at 
spembert@ufl.edu. 
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APPENDIX D 
INFORMED CONSENT RELEASE 

College of Journalism and Mass Communications 
Graduate Division 

Weimer Hall 
University of Florida 

Gainesville, Florida 32607 
(352) 514-6756  

 
Dear Broadcast Television Journalist:  

I am a graduate student in the Telecommunications program at the University of Florida. As part 
of my thesis research, I am conducting a survey, the purpose of which is to learn about how 
journalists are educated in the area of access to government records and meetings. I am asking 
you to participate in this survey because you have been identified as a working broadcast 
television journalist in the state of Florida. Respondents will be asked to participate by 
completing the survey.  The survey should take about 10 minutes and is intended to improve the 
formal education and on-the-job training of journalists in the area of access. The survey is 
included with this letter. You do not have to answer any question you do not wish to answer. 
Your survey and the second page of this signed form can be returned using the postage paid 
envelope that is provided. Only I will have access to the completed survey. Your participation in 
this survey will be kept confidential to the extent provided by law and your identity will not be 
revealed in the final manuscript.  

There are no anticipated risks, compensation or other direct benefits to you as a participant in this 
interview. You are free to withdraw your consent to participate and may discontinue your 
participation in the survey at any time without consequence.  

If you have any questions about this research protocol, please contact me at (352) 514-6756 or 
my faculty supervisor, Dr. John Wright at (352) 392-0466. Questions or concerns about your 
rights as a research participant rights may be directed to the UFIRB office, University of Florida, 
Box 112250, Gainesville, FL 32611; ph (352) 392-0433.  

Please sign and return this copy of the letter in the enclosed envelope. By signing this letter, you 
give me permission to report your responses anonymously in the final manuscript to be submitted 
as part of my thesis manuscript. 

Sunny Skye Pemberton  

I have read the procedure described above for the Access Education survey.   I voluntarily agree 
to participate in the survey and I have received a copy of this description.  

____________________________   ___________  
Signature of participant   Date  
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APPENDIX E 
ENDORSEMENT FROM SANDRA CHANCE, BRECHNER CENTER 

January 29, 2005 
Dear News Director, 
 
It is with great pleasure that I write to encourage you to participate in the enclosed 
survey.  Accessing government records and meetings is an important skill for today’s 
working journalists.  By systematically evaluating the current status of journalistic 
education is this area, we can work together to improve both education and on the job 
training. 
 
Although this survey is not sponsored by the Brechner Center, it is important nonetheless.  
Please pass the surveys out to your staff and encourage them to participate.  This will 
ensure that your station is accurately represented in the final study.  It will also contribute 
to the accuracy of the final report. Over 900 surveys are being distributed statewide and it 
is our hope that the data will serve as a census of working broadcast television journalist. 
 
As this survey is completed, we are in the final production stages and preparing to 
distribute Government in the Sunshine.  This video will be an electronic supplement to 
our popular open government guide.  If you would like to be on the advance list to 
receive this complimentary video, please contact the Brechner Center at (352) 392-2273. 
 
 
 
Sincerely, 
 
 
 
 
Sandra Chance 
Esquire 
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