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Changing ‘profile* of power distribution

Nearly half of customers served by underground
teady underground movement has 
quietly reshaped the “profile” of 
FPL’s power distribution system.

Today, nearly 50 percent of the Company’s 
customers receive electricity through under
ground “service laterals” — the power lines 
that deliver the electricity directly to the 
customer.

In 1966, less than eight percent of FPL’s cus
tomers were served through underground 
distribution lines. This remarkable change in 
just 20 years reflects a national trend toward 
underground service — with FPL on the lead
ing edge of the movement.
Bob Marshall, General Office (G.O.) Manager 
of Distribution Operations, explained that 
FPL has about a three to one ratio in miles 
of overhead distribution lines versus under
ground cable. And although a majority of new 
accounts are being installed underground, 
the power is brought in to the neighborhood 
by overhead lines. “It would be too expensive 
to do otherwise,” he said.
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Underground service in Florida is popular 
because of aesthetics. Also, some local govern
ments have passed ordinances mandating 
underground service. Yet, there are draw
backs to this kind of service.
“Underground service is more expensive than 
overhead,” said G.O. Senior Distribution En
gineer Austin Miller. “In general, a developer 
of single family residences in our service area 
pays FPL a cost differential of approximately 
$375 per home for underground service. For 
townhomes, it’s a bit less. But in any case, 
the average additional cost for underground 
service to a developer — and, eventually, the 
buyer — is about $325.”

According to Slim Hayworth, FPL System 
Distribution Operations Coordinator in the 
G.O., cost is certainly the primary concern 
when deciding to go with underground ser
vice, but there are other considerations.
“In the early 1960s, underground cable man
ufacturers claimed their cables would last 80 
to 100 years,” explained Hayworth. “But, 
today, utilities nationwide are discovering 
that some of those cables aren’t even lasting 
half that long.”
Continued Hayworth, “Cable failure itself is 
our largest single cause of underground ser
vice interruptions. It leads two to one over 
other causes, such as lightning and manufac
tured splices — round, moulded-rubber de

vices that join sections of cable.”
As a result, according to Marshall, 
FPL today buys industry-improved 
types of cable, as well as splices, which
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should provide for longer cable life in 
the future.

“Another drawback to underground 
service,” added Marshall, “is its sus
ceptibility to accidental diggings by 
fence company workmen, sewer 
crews, telephone and gas company 
repairmen and such. Since last year, 
though, when we began putting all 
new underground cable installations 
in conduit (PVC pipes), the problem 
hasn’t been that bad. The conduit has 
been offering some additional cable 
protection.”

Although underground service is not 
the panacea cable manufacturers be
lieved it to be more than 20 years ago, 
it offers a number of advantages, ac
cording to Marshall.

“Underground lines are less suscepti
ble than overhead lines to the effects 
of rain, wind, lightning, salt spray, 
trees and animals. They can’t be 
knocked down by cars. They pose less 
of an inconvenience to customers. And 
they tend to enhance the value of re
sidential subdivisions,” he said.

Still, there’s the m atter of cost. It is 
estimated that if FPL were to replace 
all existing overhead lines with un
derground cable, the cost actually 
would exceed the worth of the entire 
Company. How much would that be? 
Roughly $10 billion, give or take a few 
hundred million. A
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It will be a record-breaking year

FPL campaign well on its ‘United Way9
e’ve already met one goal of a million 
dollars,” smiled Wayne Brunetti, 
Group Vice President of FPL.

“Now we’re going for two million.”
Although this year’s United Way campaign 
efforts are yet to be completed systemwide, 
it’s already obvious that the corporate spirit 
of FPL is operating at an all-time high and 
that certain milestones will be reached.
“We’re looking at close to $2 million in pledges 
to the United Way throughout the system,” 
said Brunetti, noting tha t some of the Divi
sion campaigns will run through the end of 
the year.

While those campaigns continue, the Dade 
County totals were added up following a 
record-setting three-week United Way effort

which began September 22.
One of the milestones reached was the one- 
million-dollar mark — the first time a single 
county United Way campaign in Florida has 
raised that amount. The exact Dade County 
total was $1,060,000.
The figures alone gave FPL the distinction of 
becoming only the eighth company in the 
Southeastern United States to top the million 
dollar mark in a single county.
“With approximately 5,000 employees in 
Dade County, we finished with the highest 
per capita ever recorded,” noted Brunetti.
Despite the loss of several hundred employees 
who moved from the General Office (G. O.) to 
offices in Juno, a 16.5 percent increase in pled
ges was realized with 91 percent of all emplo

D uring the cam paign, num erous departm ents  
show ed  th e ir  en th u siasm  by d isp lay in g  posters  
throu gh ou t th e  G eneral O ffice B uild ing.

yees participating. Sixty-two percent of em
ployees pledged “Fairshare” contributions as 
the campaign topped last year’s totals by 
more than $100,000.



SUNSHINE SERVICE
Ml M¡

c v v

S e a rch  for fa m ily  s u c c e e d s  after 40  yea rs
hen Northeastern Division Commer
cial Training Specialist Tim Dell 
called home one evening, his father 

answered the phone and said he had news 
that would change his son’s life forever. Dell 
thought maybe he had just won a million dol
lars. But the message was: “Your sister called.”
For most, that statement would not be earth- 
shattering news. For Dell, who never knew 
his sister, it was stunning news.
Timothy John Dell was born in Honolulu, 
Hawaii. He was two-and-a-half years old 
when his parents separated, each taking two 
of the four children. Dell and his oldest 
brother went to live with their father. 
Another brother and a sister went to live with 
their mother.
Without a wife, his father soon realized he 
was unable to properly care for a baby, so he 
decided to put Dell up for adoption.
Since the day he was delivered to the adoption 
agency, Dell has not seen his natural mother 
and father, younger sister and two older 
brothers. However, 40 years later, because of

S ittin g  n ext to  your m other m ay be a com m on  
occu ran ce for m ost people. B ut for FPL er Tim  
D ell, it w as the first tim e in  a lm ost 40 years.

his sister’s persistent search for her lost 
brother, Dell is being reunited with his family.
His adoptive parents, who had no children of 
their own, took the two-and-a-half-year-old 
boy to live with them in Maui, Hawaii. When 
the adoption became official, his first and last 
names were changed. Only his middle name 
remained the same.

Dell lived in Hawaii until he was nine-years- 
old. His family then moved to Melbourne, 
Florida because his father had an opportunity 
to work at the Kennedy Space Center.
Throughout the years, Dell’s sister, too, had 
attempted several times to find her brother. 
The fact that his name had changed made 
her search difficult. Her last attempt to find 
him took longer than a year.
She began her search by contacting the 
State’s Health and Rehabilitative Services 
Department. They, in turn, got in touch with 
the Dells and asked them if their 42-year-old 
son could be contacted by his natural family. 
The Dells, of course, agreed.
In July, after learning where his mother lived 
from his sister, Dell flew to San Diego, 
California to visit his “natural” mother. They 
spent the weekend together getting re-ac- 
quainted. “When I met my mother for the 
first time, it was like meeting a friendly 
stranger,” he said.
Since then, he has met his entire immediate 
family, except for his natural father who has 
passed away. If all goes well, plans are in the 
works for a big family reunion at Christmas.
“Finding my family again has stirred many 
mixed emotions,” Dell said. “I’m excited and 
at the same time apprehensive, but I’m really 
looking forward to seeing everybody at 
Christmas. We have 40 years worth of catch
ing up to do.”«

KEEP YOUR MIND ON.,.

Octotffrv IÎÎ86 
Safety Poster

Keep mind on task at hand
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he October 
Safety Poster 

R d ifl theme, “Keep 
your mind on the task

-  -r ' -L at hand,” was de
1 veloped by Juno Beach

Associate Nuclear
A Energy Analyst Ron

Ron Morse W. Morse.
Morse’s idea is simple: If you aren’t careful 
and let your mind begin to wander, you con
ceivably could be involved in, or cause, an 
unfortunate accident.
Or worse.
Watch what you do. At all times. Better to 
be safe than sorry. A

News Capsules
•  Since 1975, FPL has collected more than 
$15 million ($1.5 million this year alone) from 
documented cases o f current diversion — the

stealing o f electricity. To 
date this year, FPL has in
vestigated more than 55,000 
meters for suspected current 
diversion. These investiga
tions have resulted in more 
than 4,800 documented 

cases o f electricity theft. A Western Division 
case recently resulted in back-billing a Port 
Charlotte man more than $9,000 for tamper
ing with his meter. On September 24, he was 
sentenced to 50 hours o f community service, 
one-year probation and $250 in court costs. •

•  FPL has filed  w ith  the U nited S ta tes  
Corps o f  E ngineers and the F lorida D e
p a rtm en t o f  E nvironm ental R egulation  
for p e rm its  to bu ild  an experim en ta l r e e f  
approx im ate ly  1.2 m iles o ff the coast a t 
Vero Beach. The p ro p o sed  artific ia l r e e f  
w ould be m ade o f  con crete  com bined  
w ith  ash res id u e  from  oil-burn ing p o w er  
plan ts. For the p a s t three years, FPL 
has research ed  w ays to con vert oil ash  
w aste  in to b locks su i tab le  for r e e f  form a

tion. The reef, which serves  as a refuge  
for m arine life, w ould be m on itored  by  
Florida In s titu te  o f  Technology du rin g  
the p ilo t program .

•  Electronic meter reading (EMR) training 
for all FPL meter readers and other district 
office personnel was completed in September, 
ending a 16-week implementation phase that 
covered 39 FPL locations. With the training 
complete, FPL’s entire meter reading process 
now is done electronically.

•  FPL’s w ork  w ith  F lorida’s sen iors has 
been c ited  b y  the Florida A ssociation  o f  
Area A gencies on Aging. An aw ard  was 
p rese n te d  to  FPL in “recognition  o f  sp e 
cial con tribu tion s on b eh a lf o f  F lorida’s  
A ging N etw ork . ’’FPL d id  n o t w a it to be  
asked  to a ssis t the S ta te ’s sen ior c itizen  
com m unity, b u t cam e fo rw ard  to  volun
teer  its  h elp  in m an y ways, A ssociation  
P resid en t J u d y  H ilchuck said. E astern  
D ivision  Vice P resid en t Ted M offett ac
cep ted  the a w ard  for FPL.

•  The Company is beginning a “Partners in 
Quality”program for vendors. The program,

which began in September at the G.O., is de
signed to introduce a new “quality”purchas
ing policy and obtain commitment for the 
mutually beneficial goals. These goals, as out
lined in the new purchasing policy, are qual
ity, life-cycle cost, safety and timely delivery 
o f products and services. Emphasis is on pro
cess improvement, rather than after-the-fact 
inspection to achieve quality.

•  FPL’s B oard o f  D irectors la s t m onth  
e lec ted  Joe C ollier and Jim  Walden as 
Sen ior Vice P resid en ts  for the U tility. 
Two n ew  C orporate Vice P resid en ts  — 
Tom P etillo  and Orin Pearson — also  
w ere nam ed.

•  Recently, the nuclear industry in the Un
ited States accumulated its 1,000th reactor- 
_ _ _  year o f nuclear operating ex-

U perience. With 101 nuclear 
plants licensed for commer
cial operation, United S tates’ 
nuclear experience grows 
another reactor-year approx
imately every 3.6 days.



SUNSHINE SERVICE

NEW!

‘FPL - O ur Future’ systemwide presentations 
will introduce new era of customer service

□ PL has scheduled a series of evening 
meetings to present employees and 
their spouses or guests the Com

pany’s renewed emphasis toward customer 
satisfaction. At the same time, the meetings 

will give employees a view of the FPL of the 
future and their role in that future. Indi
vidual invitations are being mailed now.
Beginning October 22, the meetings will be 
held throughout FPL’s system, with the first 
one scheduled for Daytona Beach.
Either FPL Chairman of the Board John 
Hudiburg or Company President Bob Tallon 
will be the featured speaker at each of the 
presentations. They will discuss the Com
pany’s future direction as well as present a 
preview of key 1987 corporate plans, prog
rams and activities.
In addition, a dramatic visual presentation 
will be shown that will highlight FPL’s past 
achievements and customer commitment.
In all, 13 meetings have been scheduled, with 
each beginning at 7:30 p.m. and lasting ap
proximately one hour. To increase the comfort

level of all FPLers in attendance, casual dress 
is encouraged. Refreshments will be served 
at a social hour after the program. At that 
time, attendees will have the opportunity to 
talk personally with the Company’s top man
agement.
It has been more than 10 years since system- 
wide employee meetings were held at FPL. 
In mid-1976, then-President Marshall 
McDonald talked with FPLers and their 
spouses on key energy issues, m
Meeting Schedule
October 22 (Wednesday) - Daytona Beach 
October 23 (Thursday) - Melbourne 
October 27 (Monday) - Palatka 
October 28 (Tuesday) - Lake City 
November 3 (Monday) - Fort Myers 
November 5 (Wednesday) - West Palm Beach 
November 6 (Thursday) - Fort Pierce 
November 12 (Wednesday) - Fort Lauderdale 
November 13 (Thursday) - Boca Raton 
November 18 (Tuesday) - Miami 
November 19 (Wednesday) - Miami 
November 20 (Thursday) - Miami 
December 11 (Thursday) - Sarasota

Man ablaze saved by FPLer

Em ployee p a ych e ck  stubs getting a face lift
hen you receive your paycheck this 
October 30th, it will have a different 
size and look. And the changes will 

serve you better, according to Payroll 
Accounting.

w been planning for nearly a year. We’ve up
dated equipment, made programming 
changes, written new procedures, ran tests, 
and purchased new machines. ■

“We’ve increased the size of the pay stub to 
accommodate the additional information 
we’ll be including in employee paychecks,” 
said Payroll Accounting Coordinator Dick 
Thomas. “Employees will be able to better 
understand their payroll information because 
they’ll be able to see exactly how much is 
being taken out and where those deductions 
are going.”

According to Thomas, the change was needed 
because several items -  such as tax saver, 
vehicle occasional use mileage, and meal 
allowances -  now are being taxed and there
fore must be handled through the payroll sys
tem. The previous system did not have a 
clearly-defined way to separate and display 
those items.

“We’ve been fielding numerous calls from 
employees with questions about their pay. 
And because of the changes these past couple 
of years -  our last revision was in 1982 -  our 
present system just wasn’t fully serving 
employee needs,” said Thomas.

“But that shouldn’t be the case with upcoming 
paychecks. With the new stubs, employees 
also will receive year-to-date data on other 
deductions, such as total gross income, tax 
saver totals, charitable contributions and 
thrift plan totals. These should give 
employees a much clearer picture of their fi
nancial situation,” he said.

Rose Costa, Associate Accounting Analyst 
and project coordinator, added, “Gearing up 
for this task has taken four months, but we’ve
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W ith th is  new  m ach ine, Sen ior R ecord Clerk  
A1 Coll can  fold and in sert em p loyee pay checks  
in to  en velop es, qu ick ly , e ffic ien tly .

W hen FPLer Gary Inabnit found th e  tresp asser  
in sid e  th e  D riftw ood Substation , the m an’s 
back  w as engu lfed  in  flam es.

27-year-old man may have burned to 
death if Fort Lauderdale Troubleman 
Gary Inabnit hadn’t been in the right 

place at the right time. Inabnit, who works 
the midnight shift, was stopped at a traffic 
light in front of the Driftwood Substation 
when he heard a loud crackling noise, fol
lowed by a flash of light.
Sensing trouble, Inabnit used his truck’s 
radio to report the incident to the Company 
dispatcher. He then went to investigate.
“As I got closer, I saw a fire in the substation.
I couldn’t see anyone, but I heard a weak voice 
moaning ‘help me, help me’ over and over 
again,” said Inabnit. “As I made my way to 
the rear of the substation, I saw a man lying 
inside, his back on fire.”
With his portable radio, Inabnit called his 
dispatcher to send fire rescue.
“The man was conscious, and fortunately I 
was able to put out the flames with my hands” 
said Inabnit. “Practically all of his clothes 
had burned off except for the collar of his t- 
shirt and the front of his pants. It’s a miracle 
the man lived.”
When fire rescue arrived five minutes later, 
Inabnit had the situation under control.
According to Inabnit, the man apparently 
had trespassed into the substation looking 
for a place to sleep. The incident currently is 
being investigated. Inabnit has been recom
mended to receive FPL’s life-saving award 
for risking his own safety to save the life of 
another. =

‘Sunshine Service News’ again receives top honors
unshine Service News” received two distinguished awards 
at the recent Florida Magazine Association (FMA) Annual 
Convention in West Palm Beach.

In the writing division, there were 196 entries. “SSNews” came away 
with the top award for “Best Series” with the column “Ohms 
and Wattson.”
“SSNews” cover entry -  the December issue, which depicted the 
Company’s 60th Anniversary -  also won. It received an Award of 
Merit in the “Best Single Graphic” category.
The competition “SSNews” faced included such four-color, slick 
magazines as Florida Trend and Miami/South Florida. In all, there 
were 78 magazines submitting 672 entries in 41 categories. It was 
the largest FMA awards competition ever held. *
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More information 
adds up to fewer 
customer inquiries

arilyn Pinder, Coral Ga
bles Service Representa
tive, is always looking 

for a better way to serve her cus
tomers. If she thinks the job can 
be done better, she lets people 
know -  through FPL’s 
Employees’ Suggestion Plan.

□

This isn’t the first time Pinder 
entered the Suggestion Plan.
She’s submitted some 20 sugges
tions since coming to work at FPL 14 
years ago.
Pinder says just entering the Suggestion Plan 
makes her a winner.

or more than SO years, FPL’s 
Employees’Suggestion Plan has been 
recognizing individuals who have 

taken the initiative to submit ideas they think 
will improve the quality of company opera
tions. Approximately800new suggestions are 
reviewed b y the Suggestion Plan Office each 
year. At the recent Suggestion Committee 
semi-annual meeting, 27 employees were 
selected as major award winners. Collec
tively, these employees were awarded $5,820. 
The top five winners are featured.

brought to the attention of others.”

Pinder was awarded $300 for suggesting that 
an explanation about FPL’s service charge be 
printed directly on the customer bill.

Hogan, Moore ideas 
earn $275 each

or the past four to five 
years, FPL’s gas tu r
bines have had to be dis

assembled so the 3500-pound 
rotor located inside each could 
be shipped to the Turbodyne Cor
poration of New York for inspec
tion and modification.

Reassembling the top and bot
tom shell halves of the 33-ton 
turbines was a challenge, 
though, because a perfect allign- 

ment was necessary.
Senior Plant Technician Dennis Hogan 
suggested brackets could be used to hold 
everything in place.

“It’s satisfying for me 
to know that my 
suggestion is being 
discussed by a cross- 
section of individuals 
from different depart
ments within the Com
pany,” said Pinder. 
“Even if my sugges
tions don’t win, at 
least the problem I at- 

M arilyn P in d er tempted to solve was

“Out of every 10 calls I received daily,” she 
said, “seven were from customers wanting to 
know why they had to pay a service charge. 
Looking closely at the bill, I realized there 
wasn’t any information about service charges 
printed on it.”

The suggestion, though simple, will help 
eliminate a large number of calls relating to 
service charges, thereby allowing Customer 
Service Representatives more time to meet 
other customer needs, A

C D
Procedure change puts $400 in FPLer’s pocket

w . hen Equipment Repair Center Fore
man Harold Pope’s internal custom- 

I ers (FPL Service Centers) demanded 
better service, he provided it and earned him
self an extra $400 at the same time.

“We were getting several calls complaining 
that hydraulic tool repairs weren’t being de
livered in a timely fashion,” said Pope. “I 
wanted to know why.”

After reviewing the tool repair request proce
dure, Pope recognized the problem — too 
many departments on the routing list.

Continued Pope, “Instead of the service cen
ters sending requests to the local storeroom,

which were then for
warded to the Physical 
Distribution Center 
(PDC) in West Palm 
Beach, and finally for
warded to us (ERC) in 
Miami, I had them 
send their requests di
rectly to us. My 
suggestion was to cut 
out the middle men.”
According to Pope, theH arold Pope

implementation of his suggestion will help 
provide a service center with repaired to 
within one day as opposed to a minimum 
seven days under the previous system. A
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Simple idea at Turkey Point saving time, money

His efforts paid off. 
Duncan’s idea to in
stall back-up strainers 
on condensate pumps 
earned him $375.

D an iel D uncan

Condensate pumps, lo
cated at plants 
throughout FPL’s sys
tem, require clean

Haniel Duncan couldn’t believe clean
ing “Y” strainers on condensate 
pumps was taking two men one-and- 
a-half hours. So, the Turkey Point Plant Spe
cial Crew Technician challenged himself to 

devise a way to get 
the job done faster.

water for them to work properly. “Y” strainers 
(attached to pipes leading into the pumps) 
prevent foreign particles from entering the 
pumps’ water supply.

“In the past, the condensate pump had to be 
shut off while we removed the strainers for 
cleaning,” said Duncan. “The time-consuming 
task was closing and reopening the valves of 
the pump. My suggestion eliminated the need 
to shut off the pump because the back-up ‘Y’ 
strainers keep the water particle-free when 
we remove the dirty ones.”

Because of Duncan’s efforts, it now takes ap
proximately five minutes to clean “Y” 
strainers. A

The brackets proved successful and Hogan 
won $275 for his suggestion. But, more impor
tantly, now, in approximately 20 minutes, 
two men can complete a task that required 
four men six hours to do before.
Electric Planning Technician Derek Moore 
also was awarded $275 for his suggestion of 
replacing incandescent lights with floures- 
cent lights at the Martin Plant.
Moore’s idea was born as a result of a Com
pany decision to replace existing incandes
cent lights at the Martin Plant with energy- 
efficient, high-pressure sodium vapor lights.
Moore investigated the situation and realized 
if FPL installed flourescent bulbs instead of 
high-pressure sodium bulbs, the Company 
could save thousands of dollars in installation 
costs and still obtain the energy-saving 
benefits of sodium lighting, m

Other major winners:

Peter Frantzis, (retired) $325; David A. 
Winn, (Sarasota Stores Supervisor) $225; E.E. 
Astray-Caneda, Jr., (Coral Gables Field Ser
vice Representative) $200; *W.E. Croy, Jr., 
(Punta Gorda Working Foreman) $400; *Mark 
G. Dragone, (Princeton Storekeeper) $350; 
Thomas G. Larue, (Miami Customer Service 
Representative) $200; Roseanne Lucas, 
(Coral Gables Customer Service Representa
tive) $200; Byron Papageorge, (Physical Dis
tribution Center Stores Specialist) $200; C.L. 
Ouellette, (Wingate T&D Supervisor) $180; 
James E. Jarvis, (Ormond Beach Stores 
Supervisor) $175; Gus Losleben, (Fort Myers 
Plant Instrument & Control Specialist) $175; 
T.D. Reese, (Turkey Point Plant Nuclear 
Watch Engineer) $175; Tom Wogan, (Turkey 
Point Plant Supervisor) $170; Eric Anderson, 
(Turkey Point Plant Reactor Control 
(Operator) $150; Leo S. Delano, Jr., (Fort 
Myers Plant Foreman) $150; Ralph Nesbitt, 
(Fort Lauderdale Customer Accounting Clerk) 
$150; *William R. Sooy, (General Engineering 
Senior Engineer) $250; Kenneth R. Sims, 
(Perrine Substation Maintenance Foreman) 
$120; Rodney Broughton, (Merritt Island 
Storeroom) $100; H.B. McCarraher, (North
eastern Division Communication & Battery 
Man) $100; Robert Sankey, (Turkey Point 
Nuclear Plant Operator) $100; Phyllis 
Swaggard, (Juno Beach Secretary) $100;
* These employees won major awards for two 
suggestions.
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FPL employees ‘ad ’ to Corporate Excellence campaign
e’re one of the best energy companies 
in America,” and we’re letting our 
customers know about it.

In the latter part of 1985, FPL’s “Corporate 
Excellence” advertising campaign was intro
duced to radio and television audiences with
in the Company’s more than 27,000 square- 
mile service area.
Explains John Baiar, FPL Manager of Com
munications Services, “Most advertising cam
paigns are designed to sell specific products 
or services. Our corporate excellence ads sell 
an idea.”
“By building awareness and understanding, 
it is the intent of this campaign to let custo
mers know FPL is one of the best energy com
panies in the nation. To accomplish this, the

ads address hard facts ra ther than 
generalities.”
The objective of this campaign was to enhance 
the public’s confidence in the company by 
publicizing factual information about FPL’s 
operations and accomplishments. Research 
shows that people who feel they know a com
pany well are more likely to regard the com
pany favorably than people who have little 
familiarity.
Achievement of this goal would serve the dual 
purpose of promoting FPL’s Corporate Vision 
Statement, “...to become the best managed 
utility...an excellent company overall...and 
be recognized as such.”
The first in the aired series of Corporate 
Excellence television commercials informed

“It ain’t braggiri 
when its true!”

I say, Ohms,” exclaimed Dr. Wattson,
I “did you hear that?” Professor 

U  Sherlock Ohms looked up from his 
violin. “Hear what, Wattson?”
“That FPL television commercial just pointed 
out they’re one of the best energy companies 
in America,” answered Wattson.
Ohms smiled. “It ain’t  braggin’...when it’s 
true, Wattson,” he said.
“Great Scott, Ohms, those were exactly their 
very own words. Ah, but of course. You’ve 
seen this commercial before.”
“Indeed, Wattson. How else would I possibly 
know that should our lights go out, FPL re
stores power in an average of 35 minutes — 
which is two times faster than in New York 
City and three times faster than in Chicago... 
and I don’t know how much faster than 
London.”
“A point well taken, Ohms,” said Wattson. 
“But tell me, is this advertising really 
necessary?”
“It is not only necessary, it is essential,” an
swered Ohms. “Public understanding is vital 
to a public utility. One must have access to 
the whole story in order to come to a logical 
conclusion. All too often, the public may not 
be aware of all the facts. Even my great pow
ers of deduction require a certain amount of 
information.”

“But Ohms, isn’t this sort of thing rather like 
patting oneself on the back?”

“Hardly, Wattson. It is a public statem ent to 
the effect that FPL fully intends to satisfy 
customers’ needs. Actually I find it quite re
freshing to see that people are still proud of

doing a good job and that they want to stand 
up and let people know.”
“You don’t say, Ohms. Well, it’s all very prop
er, I suppose, but these television commer
cials must be expensive. They must cost FPL 
customers plenty.”
“To the contrary, Wattson. The particular 
commercials you allude to are not paid for by 
the rate-paying customers at all. FPL share
holders are paying the entire cost. Customers 
pay only for safety, marketing (energy conser
vation), and general information advertising, 
which is a part of normal business costs.”
“That certainly seems fair,” muttered Wattson, 
“but even that, I should think, must cost cus
tomers a pretty penny.”
“Pretty penny indeed, Wattson. Your choice 
of words is most appropriate, for last year 
each FPL customer 
paid just 10 cents a 
month for the utility’s 
advertising. By taking 
advantage of a single 
FPL conservation tip, 
one could save consid
erably more than that.
And if the safety ad
vertising results in the 
prevention of one sin
gle accident, it is 
indeed a small price to 
pay... a mere pittance, to be sure.”
“Your logic is, as always, impeccable,” said 
Wattson.
“Indeed,” said Ohms, returning to his violin.
Wattson shook his head. “I really liked that 
commercial, Ohms, but these Yanks certainly 
have a way of butchering the bloody lan
guage. Why, any schoolchild would know the 
proper English is, ‘It is not bragging when it 
is true.”
“Quite correct, my good man,” acknowledged 
Ohms,” but somehow I believe tha t lacks a 
certain ring to it. I say, Wattson, don’t you 
think I play the violin exceptionally well?”
“Why, yes, Ohms, you’re right about that... 
but I don’t know that I would go around brag
ging about it.”
“My dear Wattson,” sighed Ohms, “it ain’t 
braggin’... when it’s true.”

WE’RE ONE OF THE BEST ENERGY 
OOMfW IES IN AMERICA. m *

E m ployees appearing  in  FPL’s Corporate  
E xcellen ce ads are b ein g  featured  in  posters  
such  as th is  one w ith  D om inique H im elw right.

customers about FPL’s “Radio Watch Pro
gram.” (A program which demonstrates how 
FPL does more than just provide electricity.) 
The Radio Watch Program, similar to a neigh
borhood crime watch program, has trained 
some 3,000 FPL drivers of radio- 
dispatched vehicles to report suspicious ac
tivities they may encounter on-the-job.
In addition to the Radio Watch commercial, 
there are four others ranging in topics from 
low electric bills to fast response time.
The common denominator of the commercials 
is that each ends with an FPL employee smil
ing and saying, “It ain’t  braggin’ when it’s 
true!”
“When you’re telling customers that you’re 
one of best, you, yourself have to believe it. 
FPL employees have this conviction,” said 
Baiar. “Because of that conviction and believ- 
ability, FPL employees were chosen as 
spokespersons.”
Employees appearing in commercials in
clude: Angela Barbato and Cliff 
Woodbury, (Northeast Service Center); 
Glenn Canavan and Kenny Screen, (Coral 
Gables District Office); Lucious Coney, Jr., 
(Hialeah Automotive Center); Willie Dingle, 
(Central Service Center); Richard Gray, 
(West Dade Service Center); Dominique 
Himelwright, (Broward Service Center); 
Wendy Hines, (Equipment Repair Center); 
and J. Randy Nix and John Norman, 
(Turkey Point Plant).
As part of the overall advertising campaign, 
the Company is distributing to FPL offices 
systemwide posters of employees who are ap
pearing in the tv ads. Posters featuring 
Himelwright and Woodbury already have 
been produced. Additional posters featuring 
other employees are planned for the future.
The Corporate Excellence advertising cam
paign is showing positive results. According 
to recent surveys, customers’ attitudes about 
FPL have improved since implementation of 
the campaign.
But FPL also has gained in a different way. 
In addition to the positive public response, 
the Company has received several “Addy 
Awards” at the American Advertising Feder- 
ration’s Fourth District competition.

Concluded Baiar, “The success of this cam
paign means a lot to this Company, especially 
since it was FPL employees who helped make 
it happen and gave it added credibility.”
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JOHN J .  HUDIBURC

Chairman of the Board and Chief 
Executive Officer. Years of service 
35. BS in Electrical Engineering 
from Georgia Tech; graduate of 
Harvard University’s Advanced 
Management Program. Shapes 
corporate future, provides broad 
strategic guidance which best 
serves the long-range interest of 
the owners/investors. employees, 
consumers and communities 
which FPL services.

" "  I -
R. E. TALLON

President & Chief Operating Of
ficer. Years of service 13. Formerly 
Divisional Vice President and sub
sidiary president of Union Oil Co. 
Law degree from Southwestern 
and graduate of Columbia’s Execu
tive Program. Develops, directs 
and participates in the formula
tion of policies, objectives and 
strategic plans to meet FPLs cor
porate goals.

ORIN F. PEARSON
Kce President and .Assistant Sec
retary. Years of service 14. BA in 
Engineering Physics and Master 
of Engineering (Nuclear) degrees 
from Cornell University; law de
gree from Georgetown University. 
Graduate of Harvard Business 
School’s Program for Manage
ment Development. Oversees 
management of the Corporate Sec
retary, Corporate Security, En
vironmental Affairs and Research 

& Development departments.

■

R. J . “ BOB” GARDNER
Senior Vice President. Years of 
service 32. BS in Mechanical En
gineering and law degree both 
from University of Michigan; 
graduate of Harvard University’s 
Advanced Management Program. 
Responsible for Law department.

ASTRID E. PFEIFFER
Corporate Secretary. Years of ser
vice 13. Formerly an attorney for 
New York law firm. BA in English 
from Cornell University and a law- 
degree from Wayne State Univer
sity. Graduate of Columbia Univer
sity’s Executive Program. Pro
vides administrative and corporate 
assistance to Company's officers: 
keeper of Company’s Seal; ad
ministrator of Corporate Records, 
Executive-Documentary Files and

Corporate Library.

TED MOFFETT
Eastern Division Vice President. 
Years of service 36. BS in Electri
cal Engineering from University 
of Miami; graduate of Harvard 
Business School for Management 
Development. Oversees manage
ment of all commercial, opera
ting. marketing, energy conserva
tion, engineering, and commun
ity relations within the Eastern 
Division.

D. K. BALDWIN
Croup Vice President, Chief Fi
nancial Officer of Utility. Years of 
service 18. Formerly Assistant Vice 
President Federal Reserve Bank of 
Atlanta. BS in Industrial En
gineering from Georgia Tech; 
MBA from Georgia State; graduate 
of Harvard Business School Pro
gram for Management Develop
ment. Provides overall direction 
for Finance. Accounting, Data 
Processing. Telecommunications. 

Procurement and Inventory Resources. Administrative Ser
vices. and Risk Management.

H. P. WILLIAMS, JR .
Comptroller. Years of service 39. 
BBA in Business Administration 
from University of Miami; 
graduate of Harvard Business 
School’s Program for Manage
ment Development. Administers 
Company’s corporate-wide ac
counting function. Formulates ac
counting policy for all levels of the 
organization and renders account
ing decisions that affect the finan
cial results of the Company.

J .  T. PETILLO
Vice President. Division Support 
Services. Years of service 13. BS 
in Engineering from U.S. Naval 
Academy and MBA in Manage
ment Science from Florida State 
University. Oversees staff support 
of division operations in the areas 
of automotive, commercial, dis
tribution engineering and trans
mission & distribution.

WAYNE H. BRUNETTI
Croup Vice President, Divisions. 
Years of service 22. BS, BA in Ac
counting from University of 
Florida; graduate of Harvard’s 
Program for Management De
velopment. Directs and manages 
all commercial operations, trans
mission, distribution & engineer
ing operations, support services, 
planning and administrative ac
tivities in the five operating divi
sions; oversees and administra

tively guides various General Office departments.

JACK FRANCIS
Vice President. Corporate Com
munications. Years of service 14. 
Formerly Public Relations Man
ager of Exxon. BA in Communica
tions from U of Alabama; Masters 
from LSI' and Ph.l). in Business 
from Colorado St. U: graduate of 
Columbia's Executive Program. 
Directs and coordinates all com
munication activities internally 
and externally, including all adver
tising and public relations. Main

tains and enhances FPL’s image.

JO E C. COLLIER, JR .
Senior Vice President. Marketing 
& Energy Management. Years of 
service 28. BS in Industrial Man
agement from Tennessee Tech; 
graduate of University of Virginia's 
Executive Program. Directs con
servation anii marketing pro
grams. forecasting, consumer and 
load research and rates to insure 
adequate and stable revenues; 
gains public and regulatory accep
tance of such programs and rates.

JOHN W. HOWARD
Acting Western Division Vice Pres
ident. Years of service 32. BS in 
Electrical Engineering from Geor
gia Tech. Oversees management 
of all commercial, operating, mar
keting. energy conservation and 
community relations within the 
Western Division.

JOE N. SCOTT
JVortheastem Division Vice Presi
dent. Years of service 32. Graduate 
of Columbia University's Execu
tive Program in Business Ad
ministration. Oversees manage
ment of all transmission, distribu
tion and commercial operations, 
marketing, energy conservation 
and community relations within 
the Northeastern Division.

GEORGE E. SULLIVAN
Southeastern Division Vice Presi
dent. Years of service 12. Formerly 
Vice President of Personnel with 
Missouri Public Service Company. 
BS in Biological Sciences from 
Kansas St. University; Master of 
Science from Central Missouri 
State University; graduate of Har
vard Business School for Manage
ment Development. Oversees 
management of all transmission, 
distribution and commercial oper

ations. marketing, energy conservation and community rela
tions within the Southeastern Division.

LARRY H. ADAMS
Southern Division Vice President. 
Years of service 36. Attended Pur
due University. University of 
Miami: graduate of Harvard Busi
ness School's Advanced Manage
ment Program. Oversees manage
ment of all commerical. operat
ing. engineering, marketing, 
energy conservation. governmen
tal and community relations 
within the Southern Division.

JAMES C. V
Senior Vice Presiti 
sources. Years of $ 
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gineering from Ge 
of Technology, grad 
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E. A. “AL” ADOMAT
Executive Vice President. Years of 
service 36. BS in Electrical En
gineering from Georgia Tech; 
graduate of Harvard University’s 
Advanced Management Program. 
Formulates with other members 
of executive management Com
pany objectives, policy and 
strategic plans. Provides guidance 
and direction to key departments 
of the Company involving power 
generation and distribution goals.

C. WALDEN
resident, Power Re- 
of service 38. BS 

l/Mechanical En- 
l Georgia Institute 
graduate of Cornell 
xecutive Program, 
and controls the 

)eration, mainte- 
lization of all elec- 
on facilities within 
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J . W. WILLIAMS, JR .
Group Vice President. Years of ser
vice 36. Bachelor’s degree in 
Chemical Engineering from Uni
versity of Florida; graduate of 
Stanford University’s Executive 
Program. Responsible for Fuel Re
sources. General Engineering, 
Power Supply, Power Plant En
gineering, Plant Construction, 
Project Management and System 
Planning departments.

H. J .  “JIM ” DAGER
Vice President, Engineering Pro
jects and Constructions. Years of 
service 13. Formerly Assistant GM 
for Nebraska Public Power. BS in 
Engineering from U.S. Military 
Academy; Masters in Bioradiology 
from U. of Calif.; graduate of Stan
ford’s Executive Program. Directs 
Engineering, Construction & Pro
ject Management departments in 
design construction and modifica
tion of generating facilities, trans
mission lines and substation structures.

W. E. “ WILL” COE
Mce President. Years of service 
35. BS and a Master of Science in 
Electrical Engineering from Geor
gia Tech. Responsible for the Util
ity’s fuel resources, system plan
ning and power supply operations.

~ I
L. C. “ BUD” HUNTER

Senior Vice President. Years of 
Service 36. BS in Electrical En
gineering from Villanova U. MBA 
from Florida Research Institute; 
graduate of Harvard’s Advanced 
Management Program. Directs 
operation of Industrial Relations,
Personnel, Quality Improvement,
Economic Development, Organi
zational Design and Aviation de
partments. Committee. Develops 
and motivates employees to pre
sent Company’s mission to public, handles special projects 
for Company officers.

--------------------- 1—
WILLIAM M. KLEIN

Kce President, Economic De
velopment. Years of service 34. BS 
in Electrical Engineering from 
Georgia Tech; graduate of Harvard 
University’s Advanced Manage
ment Program. Attracts desirable 
industries and encourages exist
ing industry retention and expan
sion. .Assists in raising State’s edu
cational systems standards so that 
quality education and training will 
be available to meet the demands 
of business and industry. Heads 
gerontology program.

FPL’s highly - acclaimed

KEN BEASLEY
Vice President, Personnel and In
dustrial Relations. Years of service 
29. BS in Management from Ten
nessee Tech University; graduate, 
Harvard University’s Advanced 
Management Program. Oversees 
personnel and industrial relations 
activities.

J .  S. WOODALL
Vice President, Management Ser
vices. Years of service 30. For
merly with Florida Steel. Masters 
in Business Administration from 
University of Miami, PMD from 
Harvard. Develops and maintains 
systems to improve operational 
and financial control and manage
ment support.

KEN HARRIS
St. Lucie Plant Site Vice Presi- 
lent. Years of service 16. Formerly 
vith Connecticut Yankee Atomic 
Jower Company. Served as St. 
-ucie Plant Manager; Manager of 
Nuclear Operations. MBA from 
Jniversity of Miami; graduate of 
Stanford’s Executive Program. Di- 
ects and manages nuclear opera- 
ional activities at St. Lucie plant.

CECIL M. WETHY
Turkey Point Plant Site Vice Pres
ident. Years of service 36. Mechan
ical Engineering degree from the 
University of Miami. Directs and 
manages nuclear operational ac
tivities at Turkey Point Plant.

TRACY DANESE
Vice President. Governmental Af
fairs. Years of service 12. Formerly 
Counsel for Florida’s Speaker of 
House of Representatives, and 
Public Service Commission. BS 
from U.S. Merchant Marine 
Academy; law degree from U of 
Florida; graduate of Harvard’s Ad
vanced Management Program. 
Plans and coordinates all matters 
pertaining to governmental ac
tions and relations which have an 
impact on the operations of FPL.



Effective solutions earn QIP teams top recognition

□ ourteen Quality Improvement Pro
gram (QIP) teams were honored by 
FPL’s Quality Council at the Utility’s 

Fall Corporate Recognition Banquet, held 
October 24 at the Bonaventure Hotel & Spa 

in Fort Lauderdale.
The winning teams and their improvement 
opportunities follow.
Southern Division Stores Task Team:
This Team sought to reduce the unacceptable 
amount of inventory discrepancies in stores. 
They developed a training manual and pro
gram which teaches employees how to per
form various job functions in offices, 
warehouses and stores. Their solution has 
resulted in an average decrease in inventory 
write-offs of 75 percent.
PSC Task Team: The Task Team was 
formed to investigate the slow resolution of 
Public Service Commission complaints re
quiring meter shop tests. The Team de
veloped a procedure that ensures more timely 
and accurate test results are reported to FPL 
districts. This Team’s efforts will enhance 
our relationship with customers, as well as 
with the Commission.
Sarasota Lead Team: This Lead Team 
selected the premature installation of capac
ity in residential transformers and sub
sequent “oversizing” as their improvement 
opportunity. By examining local economic 
conditions and reducing the capacity of new 
and old residential transformers, this Team 
improved transformer utilization, along with 
better service reliability to customers.
Coral Springs Service Center Task Team:
This Task Team recognized various operating 
problems associated with the use of large 
handholes. The Team implemented a pad- 
mounted service cabinet which makes equip
ment more accessible for trouble calls. This 
solution has improved employee morale and 
safety conditions because of the reduced need 
for lifting large handholes.
Riviera Plant Task Team: The Team ad
dressed the problem of forced outages and

increased overtime due to boiler tube leaks. 
The Team found and solved several problems 
which have helped increase both the availa
bility and reliability of the Riviera Plant. 
Since the implementation of their solution, 
no boiler tube leaks have occurred.
Cape Canaveral Plant Task Team: This 
Task Team was formed to investigate the re
duction of auxiliary power usage at the plant. 
By utilizing the QIP problem-solving process, 
they identified a solution while, at the same 
time, creating a tremendous amount of 
employee involvement and awareness. Mea
sures are currently in place to track the effec
tiveness of their solution.

Turkey Point Cross-Functional Team:
The Team investigated the problem of several 
contaminated areas throughout the Plant. 
Their solution was to create a standardized 
decontamination program with established 
goals and priorities. Their efforts resulted in 
a significant reduction of contaminated 
areas, resulting in fewer Nuclear Regulatory 
Commission (NRC) and Institute of Nuclear 
Power Operations (INPO) findings.
Turkey Point Functional Team: This 
Functional Team’s solution improved 
emergency communications for plant and op
erations personnel during plant outages. Ex
tensive testing, repair and re-testing of beep
ers was conducted by the Team in order to 
ensure future plant outages have efficient 
beeper coverage.
St. Lucie Turbine Re-evaluation Team:
The Team examined methods to take advan
tage of the Plant’s licensed power output. The 
Team worked with Westinghouse to revise 
their formal turbine power limitations. FPL 
now can take advantage of St. Lucie Units 1 
and 2’s power capability.

Management Services Job Standards 
Team: This Team addressed a situation 
where reports were verifying low productiv
ity. Crews were not meeting standards due 
to the time-consuming process of torch wiping 
lead potheads and splices. The Team’s solu
tion will ensure that policies and procedures 
are being followed by FPL apprentices. It also 
will improve training methods and reduce 
labor time by 50 percent.

Divisions Planning Cross-Functional 
Team: The Team investigated policies and 
procedures for charging engineering and 
overhead costs to Distribution Construction 
jobs. Inconsistencies were analyzed in charg
ing these costs and a standardized procedure 
for monitoring engineering and overhead ex
penses was developed.

System Planning Functional Team: This 
Team addressed the problem of re-worked 
projects. It verified the extent to which in
adequate requests cause re-work and de
veloped a checklist which serves as a memory 
jogger for documentation requests. With this 
solution, the System Planning Department 
is more effectively utilizing its own, as well 
as its customers’, resources.

Energy Management Planning Func
tional Team: The Team identified an oppor
tunity to improve FPL load forecast’ inputs 
and outputs. With the use of a personal com
puter project management system, they de
veloped an efficient work schedule that helps 
coordinate various departments involved in 
load forecasting, and helps meet deadlines 
set by the Public Service Commission (PSC). 
By meeting all PSC requirements, FPL averts 
a $1 million per day assessed fine for each 
day the forecast is delayed during a rate case.

Ormond Beach Cross-Functional Team:
This Team recognized a continuous problem 
involving transformer location tags which 
enable FPL crews to identify facilities quickly 
and accurately. The Team worked closely 
with other vendors to develop an all-weather, 
high contrast tag for greater readability .«

QIP team members honored by Company’s Quality Council

□ olio wing are members of the 14 Qual
ity Improvement Program teams 
selected for Corporate Recognition 

by FPL’s Quality Review Board and Quality 
Council. On October 24, the winning team 

members attended a banquet given in their 
honor at the Bonaventure Hotel & Spa in Fort 
Lauderdale.
Southern Division Stores Task Team:
Dan Friedman, Jack Gibson, Rick Hammond, 
Gloria Miliano, Irv Miller, Chuck Paine and 
Lou Parks.
PSC Task Team: Howard Brand, Pat Day, 
Ron Foster, Roy Harvey, Rita Lynn.
Sarasota Lead Team: Morgan Bixler, 
Richard Byrd, Bill Gilmore, Herb Hardee, 
Jim  McWhorter, Charlie Plush,
Ron Williams.
Coral Springs Service Center Task 
Team: Robert Clenin, Peter Knebel, Richard

Lordan, Buddy Parker, Randy Phillips, Raul 
St. Marie.
Cape Canaveral Plant Task Team:
Edward Gray, Fred Hanby, John Moyer, Pat 
Reeves, Peter Schmidt, Wayne Young,
Art Zoller.
Riviera Plant Task Team: Adalberto 
Alfonso, A1 Barnard, Gerry Bochtler, Everett 
Fulkerson, Pat Owens, Robert Plummer, 
John Ryberg.
Turkey Point Cross-Functional Team:
John Brooks, Pat Hughes, Dave Ingram, 
Milton Jordan, Art Martinez, Don Vetromile, 
Virgil Wager.
Turkey Point Functional Team: Pat Boyd, 
Dawn Costa, Connie Ottilige, Gyneth Rhodes, 
Dru Tennell.
St. Lucie Turbine Re-Evaluation Team:
Gerald Crowlely, Stephen Hale,
Tony Menocal.

Management Services Job Standards 
Team: Jose Alvarez, David Czyzewski, Luis 
Gutierrez, Micki Parra, Alfred Picard, 
William Scott, Floyd Woten.
Divisions Planning Cross-Functional 
Team: Don Carter, Rodger Dill, James Fleak, 
Kathleen Larnard, Don Paxson, Gloria Pogel, 
Lester Weaver, David York.
System Planning Functional Team:
Patrick Burke, Aurora Hughes, Raul 
Montenegro, John Saffran, Sam Waters.
Energy Management Planning Func
tional Team: Maria Arias, Khaled 
Benterkia, Richard Feldman, Rosemary 
Morley, Craig Muccio, Thu Nguyen,
Steve Sim.
Ormond Beach Cross-Functional Team:
Chris Augut, Rich Beattie, Mike Bucca, Jim 
Coleman, Horace Cooper, Eddie 
Countryman, Bob Kinnebrew, Jim  W ilson.«



Dear FPL Letters in this column, sent to FPL by customers, reflect exceptional effort, courtesy and performance by employees.

Teaches children about electricity Prompt and friendly service Understanding employee
The adm inistration and staff 
a t Twin Lakes Elementary 
would like to thank  F rancisco  
Fouce (Customer Accounting 
Clerk) for his participation in 
our “Career Awareness Day.” 
His presentation on safety and 
electricity helped enrich the 
education of our youngsters at 
Twin Lakes Elementary.

Hialeah

Hospital appreciates ‘video’ gifts
The children and staff a t Miami Children’s Hospital 
would like to thank  Curt D oerfler (Senior Nuclear 
P lant Operator), Andy N ew ton  (Reactor Control 
Operator), Joe Scott (Reactor Control Operator) 
and all those employees a t Turkey Point P lan t who 
donated the four video cassette recorders and assort
m ent of children’s movies. These items are in great 
need and are most appreciated. It is only through 
the generosity of members of our community th a t 
we are able to continue to provide for the happiness 
of our children. We are truly fortunate to have you 
as friends. Miami

Repair crew impresses customer
Due to a storm, the power line 
in our backyard fell. We called 
your emergency num ber im
mediately. Soon after, the Mel
bourne repair crew: C.W. 
G oude (Working Foreman), 
B.R. Curry (Lineman), 
Jim m y F razier (Lineman), 
and J.D. M iller (Equipment 
Operator) arrived a t our 

house. They had our service restored within two 
hours. We were impressed with the quick profes
sional work of these employees. Our thanks to them 
for a job well done. Melbourne

r *  TKvAi

Employees show concern

When we discovered th a t our house was the only one 
in the neighborhood without electricity, we im
mediately called FPL. A very nice repairm an J e ff  
Jeffr ies (Troubleman) diagnosed our problem and 
had the transform er fixed within 15 minutes. We 
really appreciated his help and the prompt service 
very much. Cocoa

Church gives thanks
We a t the Evangelical Free Church of Englewood 
offer our thanks to I.B. R oberts (Venice Power Ser
vices Representative) for his personal and prompt 
attention when we experienced problems with our 
power meters. He went out of his way to help us. 
Mr. Roberts changed our impression of FPL from 
being an impersonal institution out to get money, to 
a service company made up of people who w ant to 
help. Englewood

Customer compliments crew
Due to an electrical storm, we 
had a power failure a t Golf 
View Manor. A call was made 
to FPL and a trouble shooter 
was sent within m inutes to 
access our damage. He told us 
th a t help was on its way. Joe  
M olter (T&D Supervisor) and 
his crew: W.R. Brehm  
(Troubleman), J.R. Bryan  

(Troubleman), C.M. B row n (Troubleman), 
L eonard M asino (Lineman), and Andy W ilkins 
(Helper) arrived and proceeded to tackle the problem 
with a confidence th a t one doesn’t see too often these 
days. We certainly appreciated having our a ir con
ditioners working on th a t hot and muggy night. 
Thanks for a job well done. Naples

Pleased with FPL’s service
Shortly after a bolt of lightning hit nearby, we were 
left w ithout power. Even though it happened late 
Saturday afternoon, FPL had our service back on 
w ithin two hours. We, like most people, often com
plain about the size of our electric bills each month.

I was shocked when I received a $120 electric bill for 
my one bedroom apartm ent. Being very upset, I 
called FPL and spoke with R ichard B ow en (Field 
Service Representative). Mr. Bowen suggested th a t 
my air conditioner could be the source of the problem. 
Sure enough, after fixing it, my next bill was a 
reasonable $61. If it weren’t  for the time, patience 
and understanding of Mr. Bowen, I wouldn’t have 
been able to solve my problem so easily.

West Palm Beach

Blesses America and thanks FPL
At 4 a.m. Memorial Day, I awakened to a power 
failure. Peering outside my window, I saw a fire at 
the utility pole across the street. I called FPL and 
Jo h n  S. W hite (Troubleman) was at the scene 
within 20 minutes. He extinguished the fire and had 
our power restored in less than  an hour. With this 
feeling of relief came the realization th a t this prompt 
service would come only in a society based on the 
free enterprise system. God bless America and thank 
you people of Florida Power & Light. May our system 
ever prevail. Melbourne

Employees give 110 percent
I would like to take a moment 
and applaud your employees, 
M ike P usbach  (Working 
Foreman) and M ike Bryce  
(Apprentice Lineman). As a 
result of building changes, our 
transform er had to be relo
cated. These men gave us 110 
percent effort and excellent 
cooperation. They even skip

ped lunch in order to get power back on the site as 
quickly as possible. Thanks also goes to M ario 
Bohorquez (Service Planner) for coordinating the 
job so it could be completed with as little inconveni
ence as possible. All three men should be commended 
for the ir work and personal good public relations 
extended on behalf of your company. Boca Raton

Spends time helping customer

I’m writing this le tter to thank  all of those Turkey 
Point employees who stopped to offer me a helping 
hand after my car swerved into a canal. They were 
so kind to stop and ask if I was okay. It’s nice to 
know th a t people still care. Miami

Hospital praises FPL operation
The Coastal Communities Hospital staff extends a 
big thank  you for the hard work and dedicated effort 
of the following employees who helped get the hospi
ta l back on line after a severe storm knocked out the 
main transform er: Andy D uzyk (Branch Manager), 
J.C. W etherby (T&D Supervisor), G.A. Penny, Jr. 
(Ormond Beach T&D Supervisor), M arie W agner 
(Daytona Beach Customer Service Supervisor), M.A. 
Seabrooks (Port Orange Storekeeper), A.T. 
Salyerds (Lineman), G lenn M anning (Ormond 
Beach Cable Splicer), H ank H offm an (Ormond 
Beach Cable Splicer), Bob Joy  (Ormond Beach Cable 
Splicer), and J.G. Ram say (Ormond Beach Appren
tice Cable Splicer). The willingness of these 
employees to respond to our problem in the middle 
of the night is sincerely appreciated, by not only our 
physicians and employees, but our patients as well.

Bunnell

Rod Alsop, Sarasota 
Larry B ailes, Sarasota 
J o e  C antlay, Fort Lauderdale 
Ju d y  C ausey, Sarasota 
C harlotte Dam ato, Sarasota 
Ed E vans, W est Palm  Beach 
M arc F ischm an, Miami 
Carm en Fralix, St. Augustine 
Lou E. G illiland, Fort Pierce 
A m elia Gomez, Coral Gables 
R ick H am ilton, W est Palm  Beach

However, no complaints are heard as long as we are 
cool and our food stays fresh in the refrigerator. We 
ju s t w ant to thank all of you at FPL who help make 
our lives more comfortable. Bradenton

Employee makes the difference
I turned to Customer Service Supervisor Don  
Sharpe (now Building Supervisor) many years ago 
when I was having a difficult time paying my bills 
and a t the same time was experiencing health  prob
lems. Mr. Sharpe took his valuable tim e to listen to 
my problems and help me through them. He is a very 
rare person who possesses a charism a th a t touches 
all who know him. He makes this world a better 
place to live. Fort Lauderdale

“ A
And be recognized as such...

he Sunshine Service News (SSN) 
mailbag is overflowing with custom
ers’ letters complimenting the 

exemplary work of FPL employees. Because 
of the number of letters, SSN hasn’t been able 
to print all of them in a timely fashion. The 
following is a listing of additional employees 
who have received complimentary letters.

FPL certainly can be proud of its employee A shley  
H am ilton (Customer Accounting Clerk). I called 
FPL a t 4:45 p.m. w ith a very complicated problem 
and Mr. Hamilton was friendly and courteous which 
is almost unheard  of when it is so close to “quitting 
tim e.” He not only solved my problem, but apologized 
for the am ount of time it took him. Please tell him 
he made my day. “It ain’t  braggin' when it’s true!”

M argate

Solves case of meter mix-up
As an FPL customer for more 
than  40 years, I wish to call 
your attention to A licia  
M unoz (Record Clerk). She 
was extremely helpful in 
straightening out a very ag
gravating and complex situa
tion. Due to the negligence of 
our apartm ent m anagem ent, 
the power m eters in our build

ing were numbered incorrectly. Needless to say, our 
FPL accounts were mixed-up. Through the patience 
of Ms. Munoz, our problem was corrected. You can 
be proud to have such an  outstanding employee.

Miami Beach

K ent Ryan, Daytona 
Jim  Sam pson, Delray 
J u lie  Sm ither, Sarasota 
M arcia S teadw ell, Juno Beach 
Jo h n  Sterrett, Sarasota 
Jerom e Talton, W est Palm Beach 
Scott Tate, West Palm  Beach 
Terry Varona, Sarasota 
J.A. W eaver, St. Augustine 
B ill W ishard, Sarasota 
Bob Yates, West Palm  Beach

N aom i H icks, Sarasota 
Bob H unter, General Office 
Sam Jack son  Jr., Delray 
M oody Joh n son , Sarasota 
Jam es A. King, H ialeah 
Jim  W. K now les, St. Augustine 
M.P. Lanier, Boca Raton 
Stan  Liebla, West Palm Beach 
K elly Lopez, Sarasota 
H ector M aestri, H ialeah

Sharon S. N ealey, Coral Gables 
Rod O sgood, North Broward 
M arilyn P inder, Coral Gables 
R. M. P rice, W est Palm  Beach 
Lucy Punal, H ialeah 
C ecelia  Redd, Miami 
C huck R esh, Sarasota 
Ann R ich elieu , Sarasota 
Larry R iley, Sarasota 
B rick  Rule, Sarasota
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Anniversaries

45 years

T.R. M cCarley
West Palm Beach/40

O.D. Sm ith
Sanford/40

f

R.B. West
Sanford/40

L .R .Jord an
Dania/30

H.L. K night
Naples/30

J.J . M aynard
Sarasota/30

D.A. Stickler, Lake City

--------------------- 40 y e a r s -----

Arthur D rexel, Juno Beach 
R.J. Paris, Miami Beach 
J.G. Teply, Daytona Beach

--------------------- 35 y e a r s -----------

L.E. Andreu, St. Augustine 
L.J. Bass, Sanford 
C A  Condon, Jr., Sarasota
K. R. Cook, Fort Lauderdale 
R.T. Copeland, Lake City 
T. G alluccio, Melbourne 
W.A. G oolsby, Fort Lauderdale 
H.E. Hoffman, Ormond Beach 
E.G. Jaw dy, Jr., Boynton Beach
L. E. Sw enson , Miami Beach 
J.C. Tidm ore, Daytona Beach 
E.L. W illis, St. Augustine

--------------------- 30 y e a r s -------------------

W.F. A ddison, Sanford 
C arlton B usbee, Jr., Naples 
C.C. D aughtry, P unta Gorda 
J.D . D eloach, West Palm Beach 
J.G. G askill, Miami 
P.L. H odges, Bonita Springs 
T.H. Jam eson , Fort Pierce 
J.E. Jones, Sanford
B. R. Kurek, Hollywood 
J.A. L aseter, Boynton Beach 
H om er Latham , Punta Gorda
C. L. Probert, West Palm Beach 
H.B. R aw lins, Daytona Beach 
R andall R eynolds, West Palm Beach 
H.A. Selfridge, Miami
R.H. W alker, Pompano Beach

______________ 25 y e a r s --------------------

E.C. Beck, Miami 
R.E. D ixon, St. Augustine 
M arilyn L. Fortune, Fort Lauderdale 
B ern ice M. G alinis, General Office 
V irgin ia  C. M atson, Juno Beach 
J.R. R iddick, Sarasota

______________ 20 y e a r s------------------

E.J. Altm an, Sarasota 
W.S. A nderson, Fort Lauderdale 
E.M. Barrera, General Office 
J.R. Bonanno, Juno Beach 
P.G. Brining, P unta Gorda 
J.E. Byrd, Ormond Beach 
D.J. Cathcart, Sarasota 
A.J. C eribelli, Daytona Beach 
W.S. C handlee, Daytona Beach 
J.D. C olem an, Ormond Beach
R. P. C ollins, West Palm Beach 
R ichard Corazon, Juno Beach 
L.J. D avies, W est Palm Beach 
D A  D idgen, Daytona Beach 
H.M. D udley, Lake City
P h yllis  L. F erguson, General Office 
Carol A. F ernandez, General Office 
A.N. F ortunato, Miami 
W.L. Hall, St. Augustine 
N aom i M. H icks, Sarasota
S. R. Hill. Miami
S. P. H itz, Pompano Beach 
R.J. Katz, Miami
R.J. K niprath, Cocoa
M arvin K riegsm an, Daytona Beach
T. L. L ancaster, St. Lucie

P.W. Lavelle, General Office 
H.K. L ockw ood, St. Lucie 
J.E. M cCarty, W est Palm Beach 
J.E. M ellen, Fort Lauderdale 
E.G. M organ, Naples 
D.M. O brien, Fort Lauderdale 
G.P. P itten ger, M erritt Island 
B.E. P rice, Hialeah 
R.E. R eynolds, Sarasota 
R.E. R icker, Melbourne 
J.R. Santee, Princeton 
K aren C. Sayre, St. Lucie 
T.W. Shirley, Fort Lauderdale 
D orothy H. Studva, General Office 
N.W. Sutton, Jr., Lake Park 
W.O. W atts, Jr., Fort Myers 
R.G. W essm an, General Office 
R.D. W oodard, Miami

_____________ _15 y e a r s --------------

J im m ie A lbritton, Sebastian
G. R. A rm istead, Fort Lauderdale
B. R. B aldw in, W est Palm  Beach 
H azel H. B anks, Palatka 
Carol M. B rookins, Fort Pierce
C. L. Brow n, Fort Lauderdale 
J.L. Chaffin. Sanford
H. W. Cooper, St. Lucie
F. A. D avis, Jr., Dania
G. C. D avis, P unta Gorda 
L aw rence Frazier, Miami 
S.E. Gross, Palatka
C. J . G rosso, Fort Lauderdale 
J.C. H anchey, Miami 
L ew is K oehler, St. Lucie 
L.L. Lasseter, Miami
M arta C. Lopez, General Office
D. L. M atthew s, Delray Beach 
W.G. M etzler, Cocoa
D.J. Page, St. Lucie

R.C. P ause, Miami
Joh n  W. P h illip s, Jr., General Office
D. T. R oundtree, Riviera Beach 
P.L. R usher, Fort Lauderdale 
J.A. Shepard, Miami
J.J . S treit, Sarasota
G.P. Sullivan, Miami 
Jeron a  C. Ward, Miami 
J.D. Webb. Miami

--------------------- 10 y e a r s --------------------

B. J . B uckley, Riviera Beach
L ois G. D elfraino, W est Palm Beach 
K aren L. J en sen , General Office 
T heodore Jonczak , General Office 
O.J. Karch, Juno Beach 
W.E. M cM ullian, Central Broward 
J.R. M oreland, Boca Raton

---------------------- 5 y e a r s ---------------------

A. W. A lvarez, General Office 
O.L. A rchie, Fort Lauderdale
C. D. Barbera, Fort Lauderdale 
D onna M. B asara, W est Palm Beach 
J.A. B ellon, General Office 
D eborah L. B ieleck i, Hollywood 
C ath leen  W. B olton, West Palm Beach 
M arylee T. Boucher, General Office 
G ayle L. Bow er, Melbourne
R.D. Brow n, St. Lucie 
J.H . B urgess, Jr., St. Lucie 
R.K. Burgess, Fort Myers
E. C. B ylica, Miami
J. A. C arrasquillo, Miami 
G.P. C aterino, Miami
B. D. D avenport, Hollywood 
W.D. D avidson , Jr., St. Lucie
C. D. D em ing, Melbourne
K. C. D ibbley, Riviera Beach

W.E. D ingle, Miami
J . L. Dobson, Fort Lauderdale 
R.C. Doig, Dania
Sixto  Duran, Jr., Miami
W.J. Edw ards, Jr., Fort Lauderdale
D. J. Ferguson, Miami 
R.L. F ields, Juno Beach
T. J . Gartz, Margate
F. W. G ibson, Jr., Hollywood
K. P. Gilbert, Miami Beach 
W.E. Gwinn, General Office 
L eigh F. H allow ell, Juno Beach 
R.O. Hardin, Miami
E. S. H aw es, Delray Beach
R. C. H aw kins, Fort Myers 
L aurie E. H icks, West Palm Beach 
W.M. H inson, Fort Lauderdale 
E laine D rus H odges, Miami 
H.D. H untley, Delray Beach 
A gustina Irurzun, West Palm Beach 
M.L. Jackson , Miami
W.V. Jacob , Jr., West Palm Beach 
P.W. Jen k in s, Fort Lauderdale 
V ivian J im enez, Miami
G. M. Joh n son , Fort Myers 
K.E. Johnson , Miami
B A . Jon es, St. Lucie 
Carm en Jorge, Fort Myers 
N athan iel K night, Jr., Miami
S. W. Kopia, Jr., Miami 
E.L. Lake, General Office 
R.J. Laym an, Miami
H. D. M artinez, Miami Beach
R. A. M athis, Miami 
D.A. M attox, Miami
P.K. M cHardy, Fort Lauderdale 
J.T. M erslich, Fort Lauderdale 
Suzanne E. M iles, General Office 
Lisa C. M orton, West Palm Beach 
Ada R. Oliver, Coral Gables 
H.G. Palm er, Hollywood 
D.C. Pasley , Jr., Juno Beach 
Sonia J . Perez, North Miami Beach 
D.S. P hipps, Hialeah 
J.I. P rellezo , Miami 
A.P. R avelo, Hollywood 
J.G. Raw ls, West Palm Beach 
G w en B. Reid, West Palm Beach 
D ebra D. R eitz, Central Broward 
R aim undo Rey, General Office 
Ted R eyes, Coral Gables 
M ark R iegel, Miami 
A ndriana C. R iera, Delray Beach 
R alph R ivero, Miami 
K im berly F. R izzotto, Hollywood 
G .A. Roy, Juno Beach 
Carol K. R ussell, Naples 
M aria E. Sanchez, General Office 
J.S. Sandy, St. Lucie 
M.A. Santiago, Fort Myers
H.L. Schneider, Jr., Miami
C. A. Self, Fort Lauderdale 
M ildred F. Shaver, W est Palm  Beach 
J.A. Sheridan, Juno Beach
Linda J. S ieffert, Hollywood 
M.L. Sm ith, Miami
S. B. Sm ith, Miami
R oxann J . Spencer, General Office 
Sonia  A. S tew art, Hialeah
T. S. S tew art, Miami 
E dith  H. Stoops, Hialeah 
Joan  Stuart, General Office 
M.J. S tucker, Belle Glade
S. C. Sw ain, Hollywood
T. A. T annehill, General Office 
G.P. Taylor, W est Palm Beach 
A.J. T edesco, West Palm Beach 
M.A. Thom as, West Palm Beach 
R odolfo V illanueva, Miami 
P h yllis  A. W hite, C entral Broward 
M ildred D. W hiteside, Delray Beach 
M.S. W illiam s, Dania
D. A. W ilson, M anatee 
R.D. Wood, Miami 
D.A. Young, Fort Myers



Retirements

H arold J . ANDERSEN, General Office Construc
tion Accountant, 13 years of service (long term- 
disability). Andersen joined FPL as a Construction 
Accountant in Miami.

Bert E. BRADDOCK, Jr., St. Augustine Transm is
sion & Distribution Supervisor, 35 years of service. 
Braddock joined FPL as a Helper in St. Augustine.

D ouglas E. BROSSEAU, Central Broward Equip
ment Repairman, 36 years of service. Brosseaujoined 
FPL as a Helper in Miami.

Jam es L. BROWN, Juno Beach Personnel Manager, 
37 years of service. Brown joined FPL as a Helper 
a t the Cutler Plant.

R obert E. CATES, Eastern  Division A ssistant 
Drafting Supervisor, 33 years of service. Cates joined 
FPL as a M eter Reader in Bradenton.

F ayrene B. CUNNINGHAM. Fort Lauderdale 
Audit Clerk, 30 years of service. Cunningham  joined 
FPL as an Office Helper in Fort Lauderdale.

C harles C. DAVIS, Miami Transm ission & 
Distribution Supervisor, 33 years of service. Davis 
joined FPL as a Helper in Miami.
K aren M. HARDY, St. Lucie P lant Stores Specialist, 
5 years of service (long term  disability). Hardy joined 
FPL as a Stock Clerk in Miami.

E lbert T. HOGUE, Miami Repairman, 33 years of 
service. Hogue joined FPL as a Helper in Miami.
R ichard V. KELLY, Cocoa Working Foreman Sub
station, 35 years of service. Kelly joined FPL as a 
Helper in Hollywood.

Clyde E. KING, Fort Myers Working Foreman,
34 years of service (long term  disability). King joined 
FPL as a Helper in Miami.

D avid A. MULLIS, Palatka Substation M ainte
nance Foreman, 35 years of service (longterm  disa
bility). Mullis joined FPL as a Helper in Palatka.

Forrest H. NELSON, J r Fort Myers P lant Turbine 
Operator, 33 years of service. Nelson joined FPL as 
an Auxiliary Operator in Punta Gorda.

G loria M. SCHWARTZMAN, Juno Beach Super
visor Engineering Drawing Records, 16 years of ser
vice. Schwartzm an joined FPL as a Tracer in Miami.

Farrell H. STEVENS, St. Augustine Transmission 
& Distribution Supervisor, 37 years of service. 
Stevens joined FPL as a H elper in St. Augustine.

Thrasa J. STRIPLING, N ortheastern Division Es
tim ator, 15 years of service. Stripling joined FPL as 
a Operation Clerk Steno in Daytona Beach.

C harles E. THOMPSON, Jr., Fort Myers Plant 
Control Center Operator, 38 years of service. 
Thompson joined FPL as a Helper a t the 
Fort Lauderdale Plant.

J esse  E. WERT, Jr., Fort Myers Customer Account 
Clerk, 34 years of service. W ert joined FPL as an 
Office Clerk in Fort Myers.

R obert B. WILLIAMS, Edgewater Troubleman, 
37 years of service. Williams joined FPL as a Helper 
in Belle Glade.

Veterans’ Views Viewpoints from and highlights about FPLers with 25 years or more of service.

H oward B. COLE, Fort Lauderdale Emergency 
Services Distribution Dispatcher, 40 years: “I’ve 
worked every hurricane since 1946.1 can remember 
wading through w ater above my waist and checking 
poles for snakes before climbing them. One day the 
w ater reached a high of 50 inches and employees 
were ferried to the plant. I only wish I kept a diary 
about my job experiences and about the good people 
I’ve m et during my years w ith the Company.”

M arshall BRANDON, General Engineering M an
ager, 35 years: “When I came to work for FPL in 
June 1951,1 was a Cadet Engineer in the Southeast
ern division engineering office. At th a t time there 
were approximately twelve employees doing en
gineering work for the entire division.”

R obert R. SHRIGLEY, S tuart Service Center T&D 
Supervisor, 25 years: “The increased population 
growth in Florida, especially in the Treasure Coast 
area, has had a trem endous impact on the Company. 
Working in T&D, I have felt the impact because 
everyday we strive to provide more quality service 
th a t will meet the growing dem ands.”

J e ff  VIGRASS, S tuart Service Center T&D Super
visor, 30 years: “I w ant to encourage everyone to give 
100 percent to the Quality Improvement Program, 
because I th ink  it will make positive changes. As 
employees, we have considerable investm ents in this 
Company, so it only makes sense for everyone to 
work towards m aking FPL the best managed 
electric company.”

H ank SEHER, Juno Beach Transmission/Substa- 
tion Construction M anager, 25 years: “The most 
memorable event of my career was being in charge 
of the construction phase of our 500 kv expansion 
program (the largest transm ission project ever u n 
dertaken by FPL) and being part of the overall 500 
kv team  who collectively completed the project in six 
months ahead of schedule and $150 million under 
budget. This gave me pride and satisfaction while a t 
the same tim e provided enormous benefits to FPL.”

Edw ard G. SPITZ, Melbourne Senior Service P lan
ner, 30 years: “The highlight of my career with FPL 
came in Jan u ary  1985 when the stock split on the 
market. If it splits again, I guess I will ju s t have to 
live with another highlight.”

R ichard A. TATUM, Bradenton Working Foreman, 
30 years: “My most memorable event with FPL hap
pened a few years ago when the Company sent us 
to Alabama to repair damages caused by a recent 
snow storm. The experience was really unforgettable 
because it was the first time I had ever flown on a 
je t airplane.”

O w en MILLS, Cocoa Power Services Analyst, 30 
years: “One of the most memorable events during 
my career a t FPL was watching the Space C enter’s 
first missle launch from the flatbed of my truck back 
in the ’50s.”

P aul GARDNER, Palm  Bay Service Center 
Superintendent, 35 years: “When I first started  with

the Company in 1951, there were two crews of nine 
men each in Melbourne. Because of machine technol
ogy, today’s crews consist of only two or three m en.”

Ed JONES, Cape Canaveral P lan t M anager, 35 
years: “A highlight of my career has been my associ
ation with some of the finest people in the world of 
which some have become personal friends. Florida 
Power & Light Company is a friend to all those who 
seek its friendship, be it customer or employee.”

Gary E. FORNEY, E astern  Division Governmental 
Services A dm inistrator, 25 years: “When I first came 
to work for the FPL, it was a family type operation 
th a t had to change in order to cope with the growth 
and expansion of the late ’60s and early ’70s. I enjoy 
the work and the people ju s t as much today as I did 
back in 1961.”

Ed AHRENS, Jr., General Office Managing Attor
ney, 35 years: “When I came to FPL, I was fresh out 
of high school looking for a job with plans to attend 
college in the evening. My first job was as a ‘g runt’ 
in Miami Central Yard Overhead. I rem em ber in 
1951, standing a t the bottom of a slug anchor hole 
realizing th a t I could only go up from there!”

P atti KEARSON, Southeastern Division Secretary, 
25 years: “I applied for a job with the Company when 
a friend of mine (also an FPL employee) went on 
m aternity  leave. I really felt like a veteren employee 
when my friend’s baby came to FPL as a college sum 
m er student working in the Personnel Departm ent.”

Honors

Juno Beach Project General M anager D on M antz 
has been named Business Associate of the Year by 
the N orthern Palm  Beach Chapter of the Amercian 
Business Women’s Association.

West Palm  Beach Contract Labor Relations Coor
dinator Jam es R oach  recently has been appointed 
1986-87 chairm an of the Construction Committee of 
the Edison Electric Institute.

General Office Accounting Analyst Leon M ohall, 
Jr. has received a Certificate of Appreciation for his 
service as South Plantation High School Boys Varsity 
Basketball Manager.

General Office Comptroller H om er P. W illiam s, Jr. 
and General Office M anager Inventory Resources 
D avid  L. L indstrom  have been presented with Cer
tificates of Appreciation from the Edison Electric 
Institu te  for serving as 1985-86 committee chairmen.

Williams served as chairm an of the Accounting 
Executive Advisory Committee and Lindstrom 
served as chairm an of the M aterials M anagement 
and Procurem ent Committee.
The Florida Foundation for Future Scientists has 
presented Vice President of Corporate Communica
tions J o h n  H. F rancis with a plaque recognizing 
him  for his support and encouragem ent to its organi
zation.

Southeastern Division A ssistant Office Clerk R ose  
N ovak has won a poster contest sponsored by the 
Southeastern Divison. H er entry  was selected as the 
best poster depicting an example of the “Don’t  Let 
Go” program. The program, originating in the South
eastern  Division, was created to encourage FPLers 
to “hold on to the customer until th a t customer is 
satisfied.” Novak was honored at a Division staff 
meeting where she received a $50 U.S. Savings Bond.

Bradenton District General M anager G rover M. 
W hidden has been appointed to the board of direc
tors of the M anatee Cham ber of Commerce.

FPL Gerontology Program  Coordinator Tessa  
M acaulay has been appointed to the Federal Coun
cil on Aging. The Council reviews federal policies 
and programs for America’s aged and makes recom
mendations to the President, Congress, Secretary of 
H ealth and H um an Services and Commissioner on 
Aging. House Majority Leader Jim  W right nomi
nated M acaulay for the three-year appointment.

For his dedicated service and diligent promotion of 
liaison activities between the Florida U tilities and 
the Florida D epartm ent of Transportation, W estern 
Division Senior Distribution Designer Ted C arlson  
has been presented the “Malcom Yancey Award” 
from the Florida U tilities Coordinating Committee.
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Electrical Safety Awareness Week proclaimed

G
overnor Bob Graham is encouraging 
all Florida residents to reinforce their 
knowledge of safety procedures 

around electrical equipment. He proclaimed 
November 17-21 as “Electrical Safety Aware
ness Week ’86.”
At FPL, electrical safety awareness is an on
going program. It’s also externally promoted 
through the Company’s Florida Aids to 
Classroom Teachers (FACT) Program and 
through advertising messages, speakers 
bureaus, printed materials and films.
Posters commemorating “Electrical Safety 
Awareness Week ’86” will be displayed 
throughout the FPL system at all customer 
locations. In addition, a booklet of electrical 
safety tips has been prepared and will be 
available free of charge at those same loca

tions. Entitled “Electrical Safety and You,” 
the colorful booklet is written in an easy-to- 
read format.

Electrical Safety 
Awareness Week 86

NOVEMBER 17-21
“The posters also will be made available to 
other electric utilities throughout the state,” 
said Communications Program Specialist 
Tom Hopkins, promoter of FPL’s safety 
awareness program.
For more information, please call 552-3893 
in Miami, or write Educational Services, Cor
porate Communications, General Office.

Florida Power & Light Company, an FPL 
Group company, is the fifth largest investor- 
owned tax-paying electric utility in the coun
try, serving some 6 million fellow Floridians. 
Sunshine Service News is published 
monthly for employees, retirees and their 
families. Editorial offices in FPL G.O., 
Miami. Phone: 305-552-3887
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ABOUT THE COVER
Here seen preparing to install a 
pad-mounted transformer, FPLers 
Chick Selfridge, Mike Deniham, 
John Jensen and (in background) 
Fred Taylor can attest to the fact 
that, more and more, FPL custom
ers are being serviced through 
underground lines. For the full 
story, turn to page one.
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