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Lightweight device solves heavyweight problem

□  ver been given an assignment which 
was due yesterday? You scramble 
like crazy trying to determine how 

you can meet the deadline. Sometimes situa
tions like these bring out the best in people.
Innovation reigns.
Such was the case with several General Office 
engineers who were asked to construct Col
lege Substation (located near Sanford in 
Northeastern Division) in three months. Nor
mally such a job requires up to a year to 
complete.

Coordinated efforts

Teamwork prevailed to meet the challenge. 
Manager of Overhead Transmission Opera
tions Bill Cole, Phil Givens of Transmission 
Design, and G.O. Engineers Tony Candales 
and Joe Lopez-Calleja redesigned an existing 
engineering procedure. Their efforts resulted 
in an installation procedure called an “in-line 
insulator and linkage assembly.” General En
gineering Project Manager Don Schleicher 
coordinated the efforts of all involved in the 
project.
At College Substation, the new procedure 
made it possible for the insulator to be instal
led directly in the Poinsett-Sanford 230 kv 
transmission line.
Said Givens, “Most insulators are made of 
porcelain. However, with the design we prop
osed on this project, we took advantage of 
installing ‘polymer’ insulators for numerous 
reasons. They are lightweight, made of 
silicone rubber and fiberglass rod, have good 
electrical/mechanical properties and are easy 
to install.”
“Using this type of insulator and linkage as
sembly at substations is very advantageous 
for several reasons,” added Lopez-Calleja. 
“This new arrangement can be completed in 
a relatively short time compared with other 
conventional methods which may take con
siderably longer. And the assembly elimi
nates the need for three concrete poles nor
mally used to support conventional insulators 
at substations. By installing the in-line in
sulator and linkage assembly at College Sub
station, we were able to reduce costs and save 
time without sacrificing safety.”

Easy to install

♦ Said Duane Northrup, Northeastern Division 
Transmission Lineman, “I’m really impres
sed with how easily the whole thing went 
together. Usually when you take existing 
technology and adapt it to a new process, 
there are a lot of snags. At College Sub, we 
didn’t run into any problems. The process of 
installing the polymer insulators and linkage 
assembly is simple.”
Northeastern Division Transmission Line
man Jerry Hutcheson added, “Using this new 
assembly is a great idea. Not only is it easier

See Insulator, page 5

As a result of a new procedure, Northeastern Division Transmission and Distribution Linemen Gus 
Schak and Duane Northrup are able to attach these polymer insulators — lighter than conventional 
insulators -  directly to transmission lines via a linkage assembly. The assembly is shown to the left 
of the men. The procedure not only is safe, but also can save both time and money.

Managing energy wisely:

The C o m p a n y’s ‘current’ status is good

H oes FPL get the electricity it uses for 
daily operations free? What about 
conservation? Do we pursue wise 

energy management? Are we, in essence, 
practicing what we preach?
Contrary to what some may think, the elec
tricity used by FPLers systemwide is NOT 
free. Although the Company does not write 
itself a check each month, the electrical con
sumption IS an operational cost, and in fact, 
state tax must be paid on certain energy uses.
“In an effort to keep our operating costs to a 
minimum, as well as be a good corporate citi
zen, FPL must practice what it preaches,” 
said former Marketing and Conservation De
partment Project Manager Frank Yanaros 
(now retired). “We have been telling our cus
tomers to use energy wisely. It was appro
priate that we started taking our own advice. 
Years ago, commercial marketing represen
tatives began conducting ‘energy audits’ at 
approximately 750 Company facilities to 
evaluate how we could cut down on energy 
waste.”
After evaluating the findings, more than 900 
cost-effective conservation measures were 
taken. Some of the measures:
• replacing mercury vapor lamps with 
sodium vapor lamps
• fixing air conditioning (A/C) units

• installing timers on A/C units
• installing window film and insulation
• installing small A/C units for computer 
rooms to avoid running main A/C at night
“By making those changes, it’s estimated that 
we are saving 5,000,000 kwh annually ~ 
which is enough electricity to run 5,000 aver
age homes for one month,” said Yanaros. 
“Further analysis currently is being done on 
the Juno Office and General Office.”
Energy audits also were conducted in other 
areas of the Company, such as power plants 
and fuel storage facilities. The power plant 
audits were done primarily on lighting and 
cooling and did not evaluate equipment used 
to produce electricity.
According to Yanaros, the potential for con
serving energy on lighting and air condition
ing at plants is approximately nine million 
kwh yearly. Implementation of the conserva
tion measures still are underway.
Conservation measures were implemented 
at fuel storage facilities in 1985 and they are 
saving nearly 600,000 kwh annually while 
reducing demand by more than 400kw. If the 
potential conservation efforts at the plants 
were met along with the kwh savings men
tioned earlier, the total energy saving would

See Energy, page 3



Enjoy these summer months, 
but be sure you’re prepared

C
ome summer, the urge hits! The 
neighbor wants you to play a little 
tennis, the kids want you to toss the 

football with them a little and your spouse 
wants you to join the company co-ed softball 
league.

It’s no miracle that people not only feel better, 
but actually remain healthier when they get 
a lot of regular, strenuous exercise. The var
ious systems of the human body work best 
during physical activity. This is because of 
inherited organs from countless generations 
of ancestors who survived only by means of 
hard labor.

But it doesn’t take many years of living in 
this age of labor-saving machines for the body 
to lose its top condition. Muscles without hard 
work to do become soft and easily stretched. 
The tendons running from the muscles be
come slack. The joints which are moved by 
the tendons are less stable, and the ligaments 
which hold the joints together are more ex
posed to injury.

It is with this sort of weakened body machin
ery that many Americans, during the sum
mer months, enter sports and other strenu
ous activities. The results are painfully famil
iar: muscles called on to perform unaccus
tomed work become sore; slack ligaments 
pulled suddenly become strained; unstable 
joints twisted sharply produce sprained liga
ments. Then the activity is blamed, rather 
than the poor condition into which the body 
was allowed to fall.

Since most athletic injuries afflicting the 
“weekend warrior” occur this way, their pre
vention is obvious. Physical condition should 
be matched with the anticipated activity.
So, before you head for the tennis court, the 
next door sandlot or the neighborhood park, 
remember you’ll enjoy it all the more by ob
serving these four simple rules:
• Precondition your muscles. Warm up be
fore playing.
• Avoid extreme fatigue. Don’t overdo it.
• Don’t attempt activities beyond your abil
ity. You’re not as young as you once were.
• Apply proper care should an accident occur. 
Don’t play hero. Your condition, or injury, 
may worsen. 2

Protect yourself... wear safety equipment
he July Safety Poster theme, “Wear 
Safety Equipment! These are easy to 
replace...These are not,” was de

veloped by Southeastern Division Communi
cation and Battery Man Stanley Misiaszek.
In an effort to protect its employees from 
worksite hazards and at the same time com
ply with OSHA regulations, FPL provides a 

wide range of protec
tive eye, hand and 
head equipment.
Protective eye wear 
should be worn by all 
employees who work 
in potentially hazard
ous areas.
Basic eye protection 
starts with safety 
glasses featuring 

polycarbonate lenses which are light and offer 
great impact protection. Sideshield guards 
attach to the frames and protect against fly
ing particles and other irritants from hurting 
the eyes through the sides.
Some work environments make it necessary 
for employees to wear goggles. There are 
several types of goggles available to 
employees. Face shields also are available to 
provide full-face protection. To complement 
eye and face protection, emergency eyewash 
fountains, drench showers and portable eye/ 
face wash units are located close to work 
areas.

Stanley Misiaszek

To protect against shock, employees are re
quired to wear rubber gloves and protectors. 
Gloves and protectors must be worn together. 
If a protector is worn with a wrong-sized 
glove, a potentially dangerous situation can 
occur. Check for mismatched gloves and pro
tectors in your work area.
In areas where falling items or electrical 
shock are all possibilities, hard hats are a 
must. All protective head gear have adjust
able head bands and chin and nape straps 
for the wearer’s comfort.
Remember to protect your eyes, hands and 
head. After all goggles, gloves and hard hats 
are easy to replace, you’re not. A
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^¿News Capsules
• FPL Chairman o f the Board John J. 
Hudiburg appeared before a Congressional 
subcommittee to propose legislation for a 
national quality award, similar to Japan’s 
prestigious Deming Award. Testifying along 
with Hudiburg were Dr. Joseph Juran, noted 
international quality expert, and John 
Hansel, Chairman o f the Board o f  the Ameri
can Society for Quality Control. The speakers 
urged Congress to create an award that would 
recognize corporate America’s newly rekin
dled pride in the quality o f its products and 
services.

• The Florida Public Service Commis
sion agreed with FPL findings that most 
customers no longer need cash-back in
centives to encourage them to purchase 
high-efficiency electric cooling and 
heating systems. The incentive program  
therefore, is being phased out. FPL’s 
Cooling and Heating Program began in 
1982. Under the program, more than $40 
million has gone to customers encourag
ing them to buy 104,000 installations o f 
high-efficient electrical air condi tioning 
and heating equipment.

• To assure that FPL Group, Inc. 
shareholders receive fair and equal 
treatment in the event o f a Group 
takeover, the Board o f Directors has de
clared a dividend distribution o f one 
Preferred Share Purchase Right for 
each outstanding share o f the Group’s 
Common Stock. This action contains 
provisions guarding against takeover 
tactics which the Board believes are not 
in the best interest o f the shareholders. 
The issuance o f the Righ ts will not affect 
reported earnings per share, is not taxa
ble to shareholders and will not change 
the method presently used to trade FPL 
Group, Inc. shares.

• The Utility has received the 1985-86 
“Addy” Award from the Florida Chapter o f  
the American Advertising Federation. The 
award-winning Corporate Excellence cam
paign features an ad on FPL’s Radio Watch 
Program and another showing how FPL’s re
sponse time to an outage compares with other 
utilities across the nation.

• Dr. Yoshio Kondo, individual Deming 
Award winner, dean o f the engineering 
faculty at Kyoto University in Japan and qua
lity counselor, pronounced FPL “well on its 
way toward successful policy deployment re
view process” during a three- day visit to the 
General Office last month.

• FPL QualTec completed its first inter
national training venture at Florida 
Power & Light Company facilities. In 
June, linemen from Grand Cayman 
Caribbean Utilities participated in 
FPL’s transmission line training pro
gram at the Sanford facility.



Copying computer programs?

YOU could be breaking copyright laws!

□  ou and a fellow employee have been 
working together on a project that 
involves using a personal computer. 

It’s getting late and the assignment still isn’t 
completed. Suddenly you rationalize that if 
you make a copy of the software program, 
both you and your partner could finish the 
project separately on your home computers 
that evening.

If you carried out this scenario, would you be 
breaking copyright laws?

Yes. Reproducing computer software without 
authorization violates the U.S. Copyright 
Law and is a federal offense. Softlifting and 
software piracy are two ways computer 
copyright laws are being violated. Softlifting 
occurs when individuals make copies for use 
by a friend or for their own use such as the 
situation described earlier. When organiza
tions consciously encourage, or unconsciously 
allow employees to make and use illegal 
software copies, it is called software piracy.

Not always the case

“Nearly all the software purchased or 
licensed by FPL is protected by a copyright 
or trade secret agreement,” said Systems and 
Programming Supervisor Cindy Hofmann. 
“Copying software programs may be allowed 
under some conditions, such as making a 
back-up copy to be used in case an original 
disk is damaged.”
David Sturtevant, vice-president of public 
communications of ADAPSO, a trade associ
ation representing the computer software 
and services industry, said “As consumers in 
a high-tech world, we are becoming increas

ingly dependent on computers in all aspects 
of our daily lives. Many people, however, don’t 
realize the costly impact illegal duplications 
of computer software has on both the software 
companies and the ultimate customer.”

According to a study conducted in 1984 by 
Future Computing, a subsidiary of McGraw- 
Hill, the software industry already has lost 
an estimated $800 million in revenues due to 
piracy practices.
“Copying software programs is so easy to do 
that most people don’t even view it as a crime. 
Although they aren’t breaking into the com
puter store and stealing the software pro
grams, the results are the same. The software 
company loses revenue they are entitled to 
receive,” Sturtevant said.
Because of the seriousness of the crime, indi
viduals caught violating the Copyright Law 
could face very heavy fines as well as possible 
imprisonment.

“There are two ways 
that copyright in
fringement charges 
can be filed. In a 
criminal case, (the 
Federal Govern
ment is the pro
secutor) FPL and 
its employees can 
be liable for fines 
of up to $25,000 for 
each act of copy
right infringement, 
or imprisonment for 
not more than one 
year, or both,” said 
Company Attorney

ENERGY continued from page 1

be equivalent to approximately 23,000 bar
rels of oil. Even with today’s lower oil prices, 
that’s still a savings of about $300,000.
The Company also has taken advantage of 
new technology to control A/C costs by instal
ling “stored cooling systems” at the Braden
ton, Pompano Beach, Hialeah and Juno 
Beach offices. The stored cooling system uses 
smaller-than-conventional air conditioner 
compressors to generate ice or chilled water 
at night when the building uses less electric
ity. During the day, when electrical demand 
is high, the cooling is handled by the stored 
ice and water that was produced the night 
before.

“By using the stored cooling system, we can 
shift approximately 475 kw off of high peak 
usage times at these four facilities when elec
tricity is much more costly to produce and 
maximum generation is required,” said 
Yanaros.
In an effort to monitor and control the number 
of kilowatt hours used in air-conditioned 
facilities of the Company, the Marketing and 
Energy Conservation department prepares 
an Energy Utilization Index (EUI) report.

The report is intended as a management tool

and can indicate to a supervisor if his area 
is having a problem with excessive energy 
use, according to Marketing Programs Super
visor Dave Derthick.
“For example, a couple of years ago in Fort 
Myers, an increase of electricity usage in that 
area appeared on the report. After some in
vestigation, they discovered there was a prob
lem with their air-conditioning unit,” said 
Derthick. “However, bad weather and over
time work also may contribute to increases 
in energy usage.”
Energy use reports for all district facilities 
are sent to Accounting General Books to be 
totaled for the Company. The results are sent 
to the Rate Department which then forwards 
the reports to Government agencies.
Some areas such as parking lot lights, substa
tions, etc. are not metered. Since the electric
ity used is quite constant, the kilowatt hours 
are estimated rather than metered. However, 
the electricity still is not free.
“It costs money to produce and deliver electri
cal service to meet our customers’ and our 
own energy needs. We encourage all 
employees to be aware of their energy use. 
FPL needs to manage its electric consumption 
better in order to continue to meet our chal
lenge of becoming the best-managed electric 
utility overall,” Yanaros concluded. A

This man is stealing valuable merchandise. 
He’s making unauthorized copies of software 
programs...a crime so simple, most people don’t 
realize it’s illegal. But it can land you in jail.

Steven Carr. “Furthermore, there is a provi
sion in the Copyright Act, Chapter 5, that 
states there is mandatory forfeiture of copies, 
devices and equipment used to make the il
legal copies. If a corporation’s mainframe is 
involved, it can become quite costly.
“When a software company is prosecuting, 
the case is civil. If a company is found liable, 
it would be responsible for money damages 
the software company incurred as a result of 
the copyright infringement, as well as addi
tional costs and attorney fees,” he added.

Enforcing the law
Software companies often are “tipped” about 
violations. Sometimes the companies them
selves do the tipping, sometimes vendors or 
private citizens do. Here’s how:
1) Software companies’ customer service 
“help lines” aid in identifying violators. To 
receive help about a software program, a cus
tomer must identify a code number specifi
cally assigned to his disk. When a company 
receives several calls from different people 
using the same code number, it is alerted that 
illegal copying may be occurring.
2) Printing houses are asked to notify 
software companies if they receive large or
ders to copy computer software manuals. 
Software manuals are included with each 
software program and large requests to copy 
software manuals often indicate that 
software programs themselves are being 
copied.
3) Software companies offer rewards to per
sons who report copyright violators.

The law and you
All employees who use computers should 
have signed a Confidentiality Agreement 
(Form 2244A) to be placed on file in the Per
sonnel Office. Software license agreements 
which are located in the software packager, 
also should be signed and returned to the 
software company.
“It’s the responsibility of all Company 
employees who use computer software to en
sure that the law is upheld,” Hofmann said. 
“Copyright infringement is a federal offense 
and both FPL and YOU could be liable. Next 
time you consider making an extra copy, don’t 
do it unless you have the proper authoriza
tion.”»



Meter reader changes hats, 
becomes fireman for a day

outh Dade meter reader’s prompt ac
tions and quick thinking saved an 
82-year-old woman whose kitchen 

was engulfed in flames.
Bobby Price had just finished reading a meter 
in the Redlands area when he spotted smoke 
coming from a house across the street.
Hearing voices coming from inside the home 
where he had just read the meter, Price 
banged on the windows, told the occupants 
to call the fire department, and then ran 
across the street to the burning house.
Not knowing specifically where the smoke 
was coming from, Price entered the home 
through the unlocked front door.
Once inside, he noticed smoke pouring from 
the kitchen. He ran toward the source of the

An elderly customer 
and her home were 
saved when FPLer 
Bobby Price success
fully extinguished a 
grease fire in her 
kitchen.

Dental Plan takes a bite out of dental costs
hich benefit provides employees and 
their families with 100 percent cover
age even if they’re healthy? FPL’s 

Dental Assistance Program.
Since it was first offered in June, 1982, Dental 
Assistance continues to be one of FPL’s most 
popular benefits programs.
“The Dental Assistance Program was the first 
benefit plan offered to employees with the 
specific purpose of encouraging preventive 
care,” explained Vicki Howe, Personnel 
Supervisor in Employee Benefits. “That’s 
why the Program covers all preventive and 
diagnostic services like routine dental exams, 
cleanings and periodic x-rays at 100 percent 
of reasonable and customary charges with no 
deductible. We think the intent is quite 
clear — the Program will pay for you to keep 
your teeth healthy by regular visits to the 
dentist. But should you need dental repairs, 
the Program will assist you with the cost of 
these repairs.”
Howe added that FPL adjusts the preventive 
care payment schedule semi-annually to keep 
up with inflation affecting reasonable and 
customary charges.
In order to keep the Program’s costs down, 
yet provide a benefit to those needing dental 
repairs and orthodontia services, a fixed fee 
schedule was developed for these services. 
This fee schedule has not been adjusted since

the Program was developed in 1982.
“It was never the intent of the Program to 
cover these costs on an 80 or 100 percent 
basis, like FPL’s Medical Plan,” Howe said.
“We’re trying to keep costs down as low as 
possible. Benefit improvements to the dental 

fee schedule probably 
won’t increase until 
costs for other prog
rams, such as the Med
ical Plan, either 
stabilize or decrease,” 
continued Howe. “The 
benefit ‘dollar’, for all 
employee welfare 
plans, can only stretch 
so far.”

We know this schedule is providing about 30 
to 40 percent of the actual costs of the dental 
repairs, even less for othodontia services, but 
that’s why our program is called Dental Assis
tance. It’s designed to provide assistance, or 
a partial monetary “incentive” for employees 
to get the repairs they need. “It’s not an insur
ance plan. Employee and Company contribu
tions pay the costs of the dental claims, not 
Aetna, who administers the Program.
Concluded Howe, “Dishing out the ‘benefit’ 
pie is difficult, but we feel we are giving our 
employees the best service possible for the 
dollars available.” ■

fire and found a stunned elderly woman walk
ing around in a daze.
“All she kept saying was, there’s a fire, there’s 
a fire, I don’t know what happened,” Price 
said. “Apparently, she was very frightened 
and in shock.”
He told her to get out of the house, but when 
the woman did not respond, Price safely led 
her outside through a back door.
“Seeing that she was okay, I asked her if any 
other people or animals were in the home. 
She told me she was alone,” he said.
Grabbing a nearby water hose, the meter 
reader raced back into the house. By that 
time, the fire, which had started on the stove, 
had spread to other parts of the kitchen.

“Seeing that she was okay, I asked  
her if any other people or animals 
were in the home. She told me she 
was alone.” Bobby Price

“I thought it was a grease fire, so I used water 
to put out the flames everywhere else but on 
the stove. It worked,” Price said.
By the time the fire department arrived 15 
minutes later, the fire on the stove had 
burned itself out. “The firemen were really 
surprised that I was able to put the blaze out 
since the fire had engulfed the kitchen,” he 
said. “They also couldn’t believe that I had 
managed to do so before they arrived. I was 
lucky,” Price added.
For his bravery and quick thinking, Price will 
receive the FPL lifesaving award, m

Who is eligible? All active employees, their spouses and dependent children under age 19 
(under age 23 if full time student).

When does coverage begin? The first of the month following three full months of employ
ment. For example, if hired on May 19, coverage begins on September 1.

What does it cost?
Employee Cost FPL Cost Total Cost
Per Month Per Month Per Month

Employee Only $ 2.15 $ 4.11 $ 6.26
Employee & 1 Dependent 5.25 7.07 12.32
Employee & 2 or More Dependents 10.95 10.44 21.39

What does it cover? There are three benefit levels in the Dental Assistance Program:

Type A TypeB TypeC*

(Preventive & Diagnostic) (Other dental services) (Orthodontia)
No Deductible $50 lifetime deductible per person No deductible
Plan pays 100% of reasonable Plan pays according to scheduled Plan pays according to scheduled
and customary charges for: allowances listed in the employee allowances listed in the employee

Routine examinations handbook for: handbook for:
Cleanings Fillings Dentures Retainers
X-rays Inlays Root Canals Braces
Fluoride treatments Onlays Gum Surgery Preliminary study including x-rays
Space maintainers (only for de- Crowns Oral Surgery Follow-up treatments
pendent children under age 19) Bridges General Anesthesia * Available only to dependent

under age 19. Separate lifetime
Combined calendar year maximum payments of $500 per person maximum payments of $500 per

for Type A & B services person for orthodontia services

The Program also provides a “Predetermination of Benefits” provision for dental repairs 
which will exceed $200. If your dentist will supply Aetna with an itemized listing of the 
planned services and fees, Aetna will supply both you and your dentist with a written 
statement of exactly what the Program will pay, based on the dentist’s estimate.



Equal Opportunity...based on skill
live Bridges is a man who looks for
ward to losing his FPL job — someday. 
Craig Muccio is like most of us.. .he’s 

glad to have his job at FPL.
Neither man knows the other well. Yet, they 
share a common bond.
Bridges is FPL’s Manager of Minority Rela
tions. Optimistically, he envisions the day 
when special programs for affirmative action 
and equal employment opportunity (EEO) no 
longer will be necessary.
Bridges himself is a minority. He’s Black.
Muccio is a Load Research Analyst in the 
Company’s Energy Management Planning 
Department and he, for one, is glad com
panies such as FPL have affirmative action 
programs.
Muccio, too, is a minority. He’s neither Black, 
Hispanic, Asian nor Indian.

is the first legally blind person to work at 
FPL. “I remember being interviewed four 
times before I was hired. When I was hired, 
someone mentioned I was the first. At the 
time, I felt very special. Now, of course, I feel 
just like one of the guys,” he said.
Muccio, incidentally, was quick to point out 
that even though his sight may have initially 

brought him to the at
tention of FPL, it was 
his education, experi
ence and skills that 
got him the job. “I’m 
an engineer. Without 
my mechanical en
gineering degree, 
though, I doubt I 
would have been 
hired, regardless of my 
‘legally blind’ status,” 

Craig Muccio he said.

But he is legally blind.
Both men are similar, yet very different. 
Their common denominator, though, is FPL 
and equal employment opportunity.
Said Bridges, “Maybe somewhere down the 
road, we won’t have to have laws and 
guidelines to ensure equal employment op
portunity. When that happens, I’ll gladly 
change jobs. But until then, my responsibility 
is to make sure our corporate employment 
policies and practices comply with all EEO 
regulations.”

Those regulations, ac
cording to Bridges, 
don’t just deal with 
hiring practices. They 
also act to protect 
minorities and 
females after they’ve 
been hired and are on 
the job.
“Once they’re hired, I 
try to make sure those 
people are given every 

opportunity for training, transfers and prom
otions — in short, that they’re not discrimi
nated against in any way,” he explained.
“Of course, every once in a while an employee 
— or ex-employee — will come to me and say 
that he or she has been discriminated 
against,” Bridges continued, “When that hap
pens, I’ll bend over backwards to check it out. 
Most of the time, the matter is investigated 
and resolved internally.
“But sometimes state and federal agencies 
have to settle the issue. I’m proud to say, how
ever, that since EEO was enacted in 1965, 
the Company has never been found to be dis
criminatory,” he said.
Discrimination may have been the reason for 
the creation of the EEO Program and Affir
mative Action Program, but Muccio has never 
found the need to avail himself of either one. 
Muccio feels he’s never been discriminated 
against.
“I suppose some people may find that hard 
to believe. But, it’s true. I’ve been very fortu
nate,” Muccio said.
Although he was not the first handicapped 
individual employed by the Company, Muccio

Muccio, however, is not totally blind. “I have 
a degenerative eye disease called retinitis 
pigmentosa. It usually begins in your early 
teens and, as you get older, worsens. There 
are a lot of different varieties, but one of the 
most common is loss of peripheral vision, 
which is what I have. It’s like walking down 
the street with blinders on. About the only 
inconvenience is not being able to drive a car,” 
Muccio explained.
“But, like anything else, you get used to it,” 
he continued. “I will say, though, that my 
co-workers certainly have made my job 
easier. For example, if you notice some reflec
tive tape near some door handles in certain 
G.O. offices, I’m the reason for it. The contrast 
in colors makes it easier for me to see them.”
According to Muccio, a number of organiza
tions and companies also have made things 
a little easier for him. The U.S. Government 
did through its EEO Program. The State of 
Florida got him the interviews at FPL. The 
Lighthouse for the Blind taught him how to 
move around with the aid of a cane. And FPL 
hired him.
“By the same token, though,” Muccio pointed 
out, “it hasn’t all been a bed of roses, either. 
I’ve had to work hard to learn new systems 
and methods. Believe me, if that were not the 
case, I would’ve been given my ‘walking pap
ers’ a long time ago. Being handicapped is 
not an excuse.
“But you know something?” Muccio added, 
“Being handicapped really isn’t all that bad, 
either. You might not think so, but I have 
certain advantages you might not have. For 
instance, I don’t have to worry about speeding 
tickets, auto insurance and a parking space 
at the G.O. building.”

INSULATOR continued from page 1

to install, but it’s a great looking job when 
it’s done. Instead of seeing concrete struc
tures, you see light blue polymer insulators 
which blend right in with the sky.”
In-line insulator and linkage assemblies can’t 
be installed at all substations. One of the con
tributing factors for this is proximity of the 
substation to the transmission lines. “Not all 
substations throughout our system are under 
or adjacent to transmission lines. In the last 
three to four years, FPL has attempted to

Clive Bridges

FOR
YOUR

HEALTH
By Donnie Braswell, RN M S,Corporate Nurse

O f  you are a member of FPL’s Medical 
Plan, or are applying for Long Term 
Disability, you may have seen the 
requirements for the words “Board Certified” 

that must appear next to a physician’s name. 
Board certification is a credential designed 
to protect you and your loved ones.
It has been estimated that more than 28,000 
people, who have never been to medical school 
and are not “licensed,” are practicing 
medicine in the United States.
A license to practice medicine is issued by a 
state following a three-day examination co
vering the basic components of medicine, clin
ical knowledge and patient management. To 
pass the test and receive a state license, doc
tors only need to score 75 percent. The test 
is administered after a doctor graduates from 
medical school; and in some states, after a 
one-year internship is completed following 
medical school. A doctor receiving a state 
license does not mean that he is board cer
tified. Board certification requires additional 
study and expertise.
Becoming board certified is not easy. It re
quires doctors to take an additional test. Only 
after years of postgraduate work (the number 
of years depends upon the specility) can a 
physician qualify for the exam and hope to 
pass the boards.
The primary function of the 23 recognized 
boards of the American Board of Medical 
Specialties is to evaluate candidates who vol
untarily appear for examination and once 
they qualify, to certify them as “diplomates.” 
To determine whether candidates have re
ceived adequate clinical and academic train
ing in accordance with established educations 
standards, a comprehensive three-day exami
nation is given.
The examination is divided into three parts. 
The first two parts consist of two days of mul
tiple test questions on the doctor’s particular 
specialty. The third part is administered on 
the third day where candidates are tested for 
their clinical expertise.
Learning whether your physician is board 
certified is for your protection. Doctors who 
have passed their boards are proud of their 
accomplishment. Don’t be afraid to ask your 
physician if he is board certified. If he is, he 
will be glad to show you his certificate. ■

purchase potential substation sites as close 
as possible to transmission lines,” said Can- 
dales.
“As far as I know,” continued Candales, “if 
all the conditions are right and the substation 
is under the transmission line, the Company 
more than likely will consider the in-line in
sulator assembly systemwide,” he said.
Added Lopez-Calleja, “The future use of the 
in-line insulator assembly may become in
creasingly popular throughout the industry 
because of its definite advantages.” ®



In Memoriam
E B I  Letters in this column, sent to FPL by customers, reflect exceptional effort, 

U 0 Q I  r r L  courtesy and performance by employees.

J.W. BEVILLE, Jr., 76, retired (1974) General Of
fice Systems Operations Engineer, June 7. He is sur
vived by his widow, Odessa.
Carol P. DALY, 56, retired (1984) Venice Field Ser
vice Representative, June 10. She has no known sur
vivors.
Vester R. GRAY, 79 retired (1970) Eastern Division 
Assistant Plant Superintendent, May 25. He is sur
vived by his widow, Fannie Mae.
D.L. HAMMEL, Jr., 67, retired (1980) Western Di
vision Distribution Dispatcher, May 22. He is sur
vived by his widow, Ester.
Thomas S. McCLARY, 68 retired (1971) Cutler 
Plant Instrument Mechanic (long term disability), 
June 9. He is survived by his widow, Ruth.
Vincent B. NOLAN, 74, retired (1977) General Of
fice System Distribution Engineer, May 26. He is 
survived by his widow, Marian.
Harry L. TERRELL, 70, retired (1977) Palakta 
Plant Mechanic, June 12. He is survived by his 
widow, Vonceil.
Eugene WEEKS, 71, retired (1974) Punta Gorda 
Distribution Assistant, June 15. He is survived by 
his widow, Mildred.
Charles W. YOUNG, 73, retired (1975) St. Augus
tine Meter Reader, June 12. He is survived by his 
widow, Eleanor.

Electricity Restored
Flying sparks, glowing wires 
and finally a blackout promp
ted me to call FPL. A special 
night crew consisting of Lee 
Humphreys (Working Fore
man), Earnest James (Winch 
Truck Operator), Dave 
LaPlante (Working Foreman) 
and H.D. Kent (Troubleman) 

came out that night and I watched them work in 
really undesirable conditions — rain, thunder and 
lightning! The crew was great, really worked their 
tails off, and I got my electricity restored. I thank 
them all. Boca Raton

Employee Makes the Difference
At a time when mediocrity seems to be the norm, 
and courtesy almost a rarity, you are fortunate to 
have Bob Yates (Customer Service Representative) 
working for your company. As a public relations prac
titioner, I am acutely aware of the impact one 
employee can have on the image of an entire company 
or organization. I recently experienced a problem 
with my account and I am very impressed with the 
way Mr. Yates handled my situation. Please let Mr. 
Yates know that the painstaking work he does with 
those complex billing breakdowns and his effective 
way of dealing with often irate customers has not 
gone unappreciated! West Palm Beach

Employee Shines
Just when I thought “concern” for customers was at 
an all time low, I was fortunate enough to speak with 
Bob Shahan, (Service Planner). When FPL experi
enced some underground cable problems on my pro
perty, Mr. Shahan worked closely on the project to 
make sure that I was not more inconvenienced than 
necessary. Not only was he helpful, but he was so 
pleasant in all of our transactions. Mr. Shahan is 
definitely a bright spot in a society that seems to 
care less about quality care for the customer. I com
pliment FPL on this exceptional employee.

Homestead

Professional Professional
I would like to say ‘thanks’ to 
Dorothy Fewkes (Marketing 
Services Representative) for 
the professional, friendly and 
immediate assistance she ex
tended to me. It was a pleasure 
speaking with a person who so 
competently researched my 
problem and promptly re
turned my call with the ap
propriate information. So sel

dom do I get the opportunity to deal with a true pro
fessional, that I found it important to let you know 
of this wonderful employee.

Marco Island

Around Oursystem%

Above: Dade County Mayor Steve Clark presents FPL 
President R.E. Tallon a special citation commending 
FPL for its many meaningful contributions toward the 
material betterment of Dade County, and “salutes 
each and every FPL employee for his excellent team
work in earning the prestigious Edison Award.”

Right: Last month at ground breaking ceremonies for 
the new Credit Union building, Credit Union Trea
surer-General Manager Janice Ashe tells attendees 
that the new three-story facility will enable members 
to conduct business in a more confidential atmosphere. 
The new building, which will be located in Miami, is 
expected to open in September 1987.

The Miami District Office held a Family Open House last month to “show off’ their recently 
completed quarters. Employee families were shown a videotape about FPL, escorted through a 
tour of the building and treated to demonstrations on the Company’s Customer Information 

. System and weather radar. “We wanted to show our families where we spend our time when 
we’re away from them,” said District General Manager Frank Thompson.

An average of 500 visitors show up each day at FPL’s Port 
Everglades Plant Fish Viewing Park in Fort Lauderdale. 
There they can see and feed more than 100 varieties of 
marine life including manatees, snook, turtles and parrot 
fish. The park, which opened last year, has a boardwalk for 
better viewing and picnic facilities.



Anniversaries

---------------------40 years--------------------

J.F. Cheney, Sanford 
E.G. Courson, Hollywood
C. M. Gray, Fort Pierce
Barbara W. Kennedy, General Office 
H.R. Mason, Miami

---------------------35 years---------------------

J. E. Dolan, Fort Lauderdale 
E.M. Dyal, Jr., St. Augustine 
O.E. Lemoine, Titusville
K. E. Lewis, Fort Lauderdale 
W.C. Rexford, Sarasota
T.J. Roberto, Fort Lauderdale 
Leroy E. Runkle, Fort Pierce 
Lester Solana, Daytona Beach 
H.N. Wilder, Bunnell
G. L. Williams, Miami

--------- ----------- 30 years--------------------

D. L. Christian, Juno Beach
E. C. Jacobucci, West Palm Beach
H. H. Johnson, Miami
E. McDonald, Fort Lauderdale
O. O. Mills, Cocoa 
C A  Plush, Sarasota 
W.S. Smith, Perrine
J.S. Woodall, General Office

---------------------25 years--------------------

H.M. Rowell, Miami

— ---------------- 20 years--------------------

Charles W. Andrews, Fort Pierce
W.H. Atkinson, Arcadia
G.G. Best, Daytona Beach
J.C. Davis, Belle Glade
Larry Ferguson, West Palm Beach
J.J. Frosch, Miami
B. M. Groseclose, Cocoa 
D.J. Hartnett, Sarasota 
N.T. Hogan, Jr., Naples
F. D. Leidy, Jr., Fort Lauderdale 
J.M. Linton, Miami
P. G. Mims, Okeechobee
J.P. Painter, West Palm Beach
L. E. Pole, Bradenton 
J.E. Stevens, Jr., Stuart
Q. H. Watson, Daytona Beach 
W.T. Williamson, Delray Beach

--------------------- 15 years--------------------

J.M. Amezaga, Miami 
W.J. Barrow, Jr., Juno Beach
C. E. Bell, Palatka
Janie E. Broadstreet, Miami
R. W. Coleman, Daytona Beach 
J.H. Jones, Miami

B.J. Nichols, Dania 
B.R. Stephenson, Sanford 
E.A. Taupier, Miami

--------------------- 10 years-------------------

Rolando Barreto, General Office 
D.W. Bartram, Bradenton 
R.G. Berchtold, Miami 
R.G. Blank, Central Broward 
W.D. Bryant, Margate 
D.E. Bucklin, Palatka 
H.D. Conrad, General Office 
Deborah S. Cowen, Miami 
A.R. Cuevas, Fort Lauderdale 
Margarita S. Cugno, General Office 
J.A. Ford, Sanford 
R.B. Gaver, Fort Myers

T.O. Gilmore, Manatee
G.A. Glanzer, General Office
J.A. Gomez, Miami
Betty A. Johnson, Daytona Beach
R.M. Kennedy, Fort Myers
J.A. Labarraque, Juno Beach
Maria E. Lacedonia, General Office
A.S. Mendelssohn, Juno Beach
M.W. Morse, Juno Beach
J.C. Musser, Miami
Barbara A. Oliver, Juno Beach
D.R. Phillips, General Office
C.R. Rangarajan, General Office
J. R. Ray, Jr., Daytona Beach 
Lilian C. Rodriguez, General Office 
Ty Ross, Sarasota
Karen D. Schoneck, General Office 
Jenna Sellers, Cocoa 
A.J. Teira, General Office 
R.E. Tingler, St. Lucie
K. D. Wall, Manatee
M.C. Washington, North Miami Beach
L. O. White, Juno Beach

Constance Williams, Miami 
J.P. Zamora, Fort Lauderdale
J. J. Zavertnik, Juno Beach

— -----------------5 years------------------

P.M. Alexander, Miami Beach 
R.J. Arnold, Miami 
T.D. Benton, Miami 
James Bill, Miami 
W.S. Black, General Office
R. M. Boren, Stuart
Theresa L. Bouchard, Bradenton 
Mavis W. Brown, Fort Lauderdale
S. L. Brown, Fort Lauderdale
K. C. Bullard, Miami 
J.P. Bush, General Office 
Laura L. Carson, General Office 
D.C. Chambers, Margate

Deborah A. Clarich, Juno Beach
Jackie S. Clark, Pompano Beach
Kathern J. Clark, Daytona Beach
Ellen D. Colonnese, Fort Lauderdale
Michael Cooper, Palatka
J.K. Copeland, Miami Beach
W.R. Coutier, Juno Beach
G.M. Crowther, Stuart
M.D. Davis, Manatee
Marie B. Decaprio, General Office
T.J. Desiato, General Office
D. J. Devito, Miami
E. M. Diaz, Miami 
Froilan Duranza, Miami 
B.K. Eskins, Fort Lauderdale 
P.E. Farrell, Central Broward 
Theresa K. Field, Miami 
Sheila A. Fontanez, Miami Beach 
M.G. Garman, Macclenny
M.L. Gaudi, General Office 
S. Ghanavati, Miami 
M.R. Gift, St. Lucie 
Myron Green, Fort Lauderdale

M.A. Gregory, North Miami Beach
J.L. Griffith, Fort Lauderdale
W.L. Hagar, St. Lucie
Nora F. Haupt, Daytona Beach
P. Haygood, Sarasota
Karen S. Hernandez, West Palm Beach
D.K. Hewett, General Office
Rebecca A. Hobbs, St. Lucie
R.M. Hoffman, Juno Beach
J.D. Hovan, Miami
D.L. Jaster, Miami
Barbara N. Johnson, St. Lucie
D.L. Kinnel, Fort Lauderdale
Lourdes V. Kramer, Miami
R.J. Laskey, Fort Pierce
C. R. Lay, Dania 
Priscilla R. Letaw, Miami 
W.L. Lewis, West Palm Beach
D. A. Lief, Miami
H.M. Linhardt, Manatee 
Raquel R. Liera, General Office 
JA. Lopezcalleja, General Office
E. L. Lowe, Palatka 
G.L. Marsh, Miami
G.L. McGhee, Fort Lauderdale 
Carol M.McKaba, North Miami Beach 
O.A. Mendoza, Miami 
JA. Merza, Miami
R. F. Messer, General Office
V. E. Miller, Miami
J.D. Murray, Indiantown
S. E. Nye, St. Lucie
Kathleen J. Passmore, Delray Beach 
Joseph Pena, General Office
J. L. Perez, Miami 
Margaret J. Petruzzo, Venice
K. W. Poteet, Miami
J. G. Prestianni, St. Lucie 
CA. Price, Miami
R.L. Raborn, Miami
E.R. Rencurrell, Miami
Sandra K. Russ, Miami
Susann C. Seremet, West Palm Beach
K. M. Shaub, St. Lucie 
Connie J. Skiner, Miami 
B.C. Smith, St. Lucie 
Mary J. Smith, Dania
D. C. Spong, St. Lucie
T. L. Staley, St. Lucie 
B.G. Steiner, Sarasota 
R.M. Storms, St. Lucie
B.H. Thomas, Fort Lauderdale
E. W. Thomas, Fort Lauderdale 
R.S. Thomas, Miami
R.G. Valenzuela, General Office 
D.A. Veazey, Miami 
Jorge Vinat, General Office 
Calvin Ward, Jr., St. Lucie 
D.B. Warwicks, Palatka
W. J. Welch, Indiantown
J.C. Williams, Jr., Daytona Beach 
W.B. Willingham, Fort Lauderdale 
R.D. Wilson, Juno Beach 
Judi M. Zkiab, Miami

Retirements

William A. BETHEA, Port Everglades Plant Assis
tant Superintendent, 37 years of service. Bethea 
joined FPL as a Helper in Miami.
Bertram E. CHASE, Jr., General Office Systems 
Operations Coordinator, 39 years of service. Chase 
joined FPL as a Helper in Miami.
Robert C. CODIANNE, Daytona Beach Associate 
Review Center Analyst, 31 years of service. Codianne 
joined FPL as a Helper in Daytona Beach.
William H. EADES, Lake City Working Foreman, 
38 years of service. Eades joined FPL as a Lineman 
in Delray.
Dorothy C. GRANT, Cocoa Audit Clerk, 29 years 
of service. Grant joined FPL as an Office Helper in 
Cocoa.

Sammuel R. INSALACO, Miami Beach Distribu
tion Engineering Supervisor, 40 years of service. 
Insalaco joined FPL as a Co-op Student in Miami.

Donald R. KENNEDY, General Engineering 
Supervisor Administration and Control, 35 years of 
service. Kennedy joined FPL as a General Clerk in 
Miami.

Robert H. OFFICE, Hialeah Assistant Customer 
Service Supervisor, 29 years of service. Office joined 
FPL as an Office Helper in Hialeah.

Donald E. RICHARDSON, Merritt Island Equip
ment Repairman, 38 years of service. Richardson 
joined FPL as a Helper in Cocoa.

Robert G. ROE, Naples Transmission & Distribu
tion Supervisor, 37 years of service. Roe joined FPL 
as a Helper in Miami.

Madeline M. TRUDEL, General Office Accounting 
Office Clerk, 11 years of service. Trudel joined FPL 
as a Machine Operator in the General Office.

Frank E. YANAROS, Jr., General Office Project 
Manager Conservation Services, 36 years of service. 
Yanaros joined FPL as an Engineering Student in 
Miami.

George A. ZIMMERMAN, Arcadia Troubleman, 34 
years of service. Zimmerman joined FPL as a Helper 
in Miami.
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Register with us to vote

Q lection times are drawing near. Are 
you registered to vote? If not, has FPL 
got a deal for you!

For a two-week period, from July 21 through 
August 1, FPL will be conducting voter regis
tration drives at most of its business offices.
Registration personnel will be available from 
9 a.m. to 4 p.m. daily for that two-week period. 
Employees and customers will be encouraged 
to use Company facilities to register for the 
fall elections.
Employees at some other work sites also will 
have voter registration personnel available 
to them at least once during that same period.
Those who want to vote in the first primary 
on September 2, must be registered no later 
than August 2, since Florida law calls for 
voters to be registered at least 30 days before 
they can vote.
The voter registration drive is being con
ducted as a public service by FPL and the 
League of Women Voters.

Here are upcoming election dates and regis
tration closing dates:
First Primaries (state/local offices): Registra
tion closes August 2. Vote September 2.
Run-offs (as necessary): Registration closes 
August 30. Vote September 30.
General (Congressional/State): Registration 
closes October 4. Vote November 4.

Florida Power & Light Company, a sub
sidiary of FPL Group, Inc., is the fifth largest 
investor-owned tax-paying electric utility in 
the country, serving some 6 million fellow 
Floridians. Sunshine Service News is pub
lished monthly for employees, retirees and 
their families. Editorial offices in FPL G.O., 
Miami. Phone: 305-552-3887
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ABOUT THE COVER

Northeastern Division Linemen 
Jerry Hutcheson and Duane 
Northrup demonstrate installa
tion of the polymer insulator 
and linkage assembly used at 
College Sub. For more on how 
insulation was able to save 
both time and money, turn to 
page one.
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