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At FPL Group’s Annual Meeting

Diversification, flexibility, change are keys to future

Florida Power & Light President John J.Hudiburg (on left), FPL Group President Marshall 
McDonald, and Colonial Penn Group President Daniel F. Crough chatted a few minutes before the 
1986 FPL Group Annual Meeting was called to order.

Warning signs of drug and alcohol abuse 
stressed in ‘Fitness for Duty’ training class

□ o some, Palmetto may be known as 
a quaint truck farming area nestled 
between the Sunshine Skyway 

Bridge and the Manatee River. But on April 
22, this small west coast community -- located 

north of Bradenton -  became the site for an 
activity of a different sort.
Palmetto hosted the 1986 Annual Meeting of 
FPL Group, Inc. More than 700 shareholders 
gathered at the community’s Manatee Civic 
Center to hear corporate officers report on 
1985 accomplishments and reveal future 
plans for FPL Group.
Serving as Chairman of the Meeting, FPL 
Group President Marshall McDonald called 
the meeting to order. His opening remarks 
summarized Group’s diversification 
philosophy:
• Maintain the integrity and reputation of 

the utility for high-quality electric service;
• Proceed carefully and deliberately with ac

quisitions;
• Concentrate acquisition efforts on a very 

few service-oriented sectors of business 
rather than acquiring a large number of 
small companies in diverse business ac
tivities; and,

• Acquire and maintain a strong manage
ment team.

Checking prospects
McDonald said that Group has spent consid
erable time evaluating prospects for future 
acquisition.
He reported that Telesat Cablevision, Inc., 
which FPL Group acquired last year, offers 
cable television services to large private de
velopments. It is extending its services by 
obtaining municipal franchises for cable tele
vision and recently has opened offices in Or
lando and Tampa for expansion in those areas.

McDonald also reported that FPL Group ac
quired Colonial Penn during the past year. 
The decision to choose the nationwide insur
ance company resulted after a series of 
characteristics were applied to more than 
3,000 property and casualty companies. “We 
felt that 1985 was an opportune time to move 
into the property and casualty insurance bus
iness — a necessary service just as is electric
ity,” said McDonald. He added that under
writing was “becoming more realistic in 1985” 
and it appeared the industry was positioned 
for a recovery in profitability.
“We continue to look for acquisition prospects 
which meet our requirements and which can 
be obtained for a favorable price,” McDonald 
concluded.

Utility Report
“These are truly changing times,” said 
Florida Power & Light Company President 
and Chief Executive Officer John J. Hudiburg 
in his report to the shareholders. “FPL has 
the vision -  and perhaps more importantly,

See Meeting, page 4

ust seconds before, the mood had 
been jovial, relaxed. Now, the room 
was quiet. A few individuals shifted 

slightly, but nervously, in their seats. Smoke 
swirled about lazily, but the smell was strong, 
distinct. The marijuana cigarette — or “joint”
— had been lit.
On the other side of the room, cocaine was 
being passed around...
No, the aforementioned is not a script from 
Miami Vice nor a chapter from a mystery 
novel. It’s part of an FPL training program 
with a clear objective for supervisors: to pro
vide reasonable assurance that all personnel 
working in vital areas of the Company are fit 
for duty. At present, those areas include nuc
lear, as well as fossil power plants.

Fitness for Duty
“The concept is simple,” said Rick Habegger, 
Nuclear Energy Personnel Coordinator. “It is 
a supervisor’s responsibility to ensure every 
subordinate is capable of doing his job in a 
safe, reliable manner. For instance, in a nuc
lear plant, for obvious reasons, this is of 
paramount importance. Fitness for Duty 
(FFD) trains supervisors to better fulfill that 
responsibility.”
According to Habegger, FFD does so primar
ily by teaching supervisors:

• to recognize symptoms of behavioral unre
liability;

• to recognize alcohol/drug abuse methods 
and symptoms;

• to discuss with subordinate suspected or 
known FFD problems;

• to remove subordinate from duty and from 
access to vital areas within the plant.

Behavior Analysts & Consultants’ Dennis 
Johnson, Clinical Director of the firm FPL 
has retained to run the Utility’s FFD training 
program, said, “More and more clinical 
studies, surveys, and statistics from national 
organizations are showing an increase in sub
stance abuse in the U.S. work force, not only 
on a social scale, but in the workplace, too. 
The Fitness for Duty Program is merely a 
means of helping all parties involved.”

Cost is astronomical

Recent articles in such national magazines 
as Newsweek and Time point to substance 
abuse as this nation’s number one public 
enemy.“The costs of drug abuse on the job 
are staggering. The consequences range from 
accidents and injuries to theft, bad decisions 
and ruined lives. Drug abuse cost the U.S. 
economy $60 billion in 1983, or nearly 30 per
cent more than the $47 billion estimated for 
1980,” said the March 17,1986 issue of Time.

See Fitness, page 4
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Assailant arrested

FPL service center crew 
stops attempted stabbing

C entral Service Center Apprentice 
Cable Splicer Dan Ferguson grabbed 
the hand of fellow FPLer Bob Ray to 

pull him away from the knife being thrust 
toward Ray’s back.
The timing couldn’t have been better, accord
ing to T & D Supervisor Ray. The knife 
missed him by inches. “Luck was definitely 
with me that night. My crew and I were re
placing an underground transformer in 
downtown Miami at approximately 8 p.m., 
when we received a call from a crew working 
nearby which needed advice about their job.
I told them to stop by my location so we could 
discuss their situation,” said Ray.
Apprentice Cable Splicer Jerry Cox Jr., 
Ferguson and Cable Splicer Ron Roush left 
their job to meet Ray. “When we arrived at 
Ray’s location, we saw a strange man ap
proaching Ray from behind. Ray was speak
ing with Network Maintenanceman J. D. 
Roberts and both men did not seem to notice 
the stranger. We suddenly realized that the 
man, who by this time was standing behind 
Ray, had a knife in his hand. For no apparent 
reason, the deranged man tried to stab Ray,” 
said Cox.
Ferguson, who was standing to the right of 
Ray, pulled him away from the knife’s deadly 
path. Simultaneously, Cox grabbed the knife- 
wielding man while Roush tackled him. Both 
Cox and the man fell against a wall. Still flail
ing his knife in the air, the assailant managed 
to escape and began running towards another 
FPL crew which was working nearby.
“Fortunately, the other crew heard our warn
ing shouts about the guy and our men were 
able to get out of the way,” said Ray.
Using the truck’s radio, Roberts notified the 
dispatcher to call for police assistance. 
Another crew in a nearby van heard the call 
for help. They saw the man running and fol
lowed him. Because of Radio Watch Program 
training, the men were able to provide police 
with a detailed description of Ray’s attacker 
which enabled police to locate the assailant, 
moments later, about three blocks from the 
original attack area. After apprehending the 
man, police brought him back to where Ray 
and the others were, so the crews could make 
a positive identification. Arrested and jailed, 
the man will go on trial for two felony assaults 
plus an assault and battery charge against 
police.

Central Service Center crew (1 to r) Jerry Cox, 
Ron Roush and Dan Ferguson saved T&D 
Supervisor Bob Ray from being stabbed.

Work it safe and be safe: check your clearance first
i he May Safety Poster theme, “Work 
j safe.. .check your clearance first,” was 
I developed by St. Lucie Nuclear Plant 

Assistant Operator J. S. Napier.
FPL’s procedures on the use of clearances 
have been specifically designed with you in 
mind: they provide you with protection.
A clearance merely sets the boundaries 
within which you may work. You must per

form the necessary 
tests to establish that 
the line or equipment, 
for example, is de
energized and drained 
of pressure or fluids. 
And you must do the 
appropriate grounding.
A clearance, however, 
doesn’t mean that the 
equipment or line has 
been tested to prove it 

is de-energized or that it is grounded or 
drained. It is merely the authorization to 
work on lines and equipment.
This authorization carries with it a statement 
of the status of the line or equipment and is 
a guarantee that this status will not be 
changed intentionally in any way which 
might be detrimental to the safety of person
nel. Consequently, clearance tags should be 
securely attached and in a conspicuous 
location.

When releasing a clearance, it is just as im
portant to check all lines and equipment as 
it is when receiving it. The person holding 
the clearance is responsible for seeing that 
all personnel working under the clearance 
are in the clear; that all lines, valves, 
switches, etc., are in the proper position; and 
that all grounds are removed.
Remember! Clearance tags set the bound
aries within which you will work. YOU must 
make the determination, by appropriate 
tests, that the line or equipment is safe to 
work on.

WORK SAFE

CHECK YOER 
CLEARANCE FIRST

J.S. Napier

Q , News C ap su les
• The Company has received a Special 
Recogni tion Award in Audiovisual Prog
rams in the United Way o f America’s 
Eighth National Corporate Communica
tions Contest. The Company received 
the award for its videotape, “United, 
We’re On Our Way.” The videotape was 
part o f FPL’s communications package 
in the Dade County campaign. The vid
eotape was written, produced and di
rected by FPL’s Video Services and Cor
porate Communications departments.

• FPL’s new Central Broward District Office, 
located at 7201 Cypress Road, Plantation, 
began serving approximately 120,000 cus
tomers on May 1,1986. The new office serves 
the Plantation, Sunrise, Davie, Lauderhill, 
and La uderdale Lakes communities, and Bro
ward County areas west o f Highway 441.

• The Utility has begun testing new bur
ners that will enable Martin Plant Unit 
No. 2 to use both oil and natural gas. The 
Company recently completed installing 
the burners and lit them for the first 
time in April. The unit is expected to be 
ready for commercial operation this 
month.
• Union Electric o f  St. Louis, Mo., has re
tained FPL QualTec to help train its 
employees in a process similar to FPL’s Qual
ity Improvement Program (QIP). Union Elec
tric calls its program the Quality Improve
ment Process. The Union Electric contract 
will be implemented in a year-long schedule 
to include training for team leaders, 
facilitators and managers.

• J. Hya tt Brown April 15 was elected a 
member o f FPL’s board o f directors. 
Brown is president and chief executive 
officer o f Brown & Brown, Inc., one o f 
Florida’s largest independen t insurance 
agencies, based in Daytona Beach.
• FPL ranks among the best 500 employers 
in the nation, according to the recently re
leased Almanac o f  American Employers, a 
book which ranks the best companies to work 
for in the U.S. It ranks companies on a point 
system based on salaries/benefits, financial 
stability and advancement opportunities.
• Northern Telecom, the manufacturer 
o f FPL’s telephone network equipment, 
recently surveyed the Company’s tele
phone system to suggest ways to im
prove it. The verdict: there is nothing 
FPL could do to improve the network. 
The manufacturer stated that at 11 cents- 
per-minute, FPL has one o f the most 
cost-efficient private telephone system s 
in the nation.

• FPL is one o f three investor-owned utilities 
nominated for the Edison Electric Insti tu te ’s 
(EEI) highest honor, the Edison Medal. The 
other two companies are Pacific Gas & Elec
tric Co. and Pennsylvania Power & Light Co. 
FPL was nominated by the Edison Award 
Review Committee for demonstrating its 
commitment to quality in all aspects o f com
pany operations, as exemplified by develop
ment and company-wide implementation of 
its internal Quality Improvement Program 
..., and for its dedication to the industry by 
providing this program to other utilities.
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If facing a prolonged or catastrophic illness:

Individual Case Management 
may provide the answer for you

□ etna Life Insurance
Company, FPL’s Medical 
Plan administrator, has 

a program for FPLers and their 
dependents who face a catas
trophic, prolonged illness. It’s cal
led Individual Case Management 
(ICM), and here’s what it can do.
The Aetna nurse consultants who 
answer the hospital pre-certifica
tion telephone lines will be work
ing closely with both Donnie Bras
well, FPL’s Corporate Nurse, and 
Rebecca Kujawski, Aetna’s Nurse 
Consultant responsible for the 
ICM Program in the Tampa 
claims office. As employees, 
physicians and hospitals call to 
pre-certify hospital admissions, 
potential ICM candidates can be 
identified based on the type of 
illness and recommended length 
of stay in the hospital. FPL’s per
sonnel offices systemwide will 
also be on the lookout for 
employees, retirees and their de
pendents who may be facing a prolonged hos
pitalization.
“The key to the success of this ICM Program 
is early identification of potential catas
trophic cases BEFORE they become a critical 
situation for the employee or retiree,” stated 
Vicki Howe, Personnel Supervisor in 
Employee Benefits.
“So, we are encouraging FPLers to call 
Aetna’s Nurse Consultants, or Donnie Bras
well, or their Personnel Manager if they or a 
dependent develop a serious illness or have 
a serious, disabling accident requiring a 
lengthy hospital stay. We don’t want anyone 
to be shortchanged on their benefits or the 
quality of care they receive,” Howe concluded.

The ICM Program examines alternate treat
ments and settings for patients who need ex
tended hospital care. With the unanimous 
agreement and cooperation of the patient, 
family, physician, FPL and Aetna, alterna
tives to hospitalization can be discussed and 
recommended based on the unusual cir
cumstances of each case.

Alternate settings might be a skilled nursing 
home, a convalescent facility or the patient’s 
own home. These settings could offer substan
tial cost savings along with many advantages 
for both the patient and the family.

Some examples of illnesses that have poten
tial for savings through possible alternate 
levels of care through the ICM Program are:

• Infant high risk 
• Spinal cord injuries 
• Brain damage 
• Severe burns 
• Stroke
• Multiple fractures

• AIDS
• Hospital stays exceeding 90 days

In many documented cases, ICM has gotten 
people out of the hospital and into these alter
native care settings, without sacrificing the 
quality of care. In fact, the quality of care 
could be vastly improved since the patient 
could be receiving more appropriate care in 
a more familiar and friendly environment. 
The cost savings for everyone can be enormous.
ICM’s objective is to identify, as early as pos
sible, potential catastrophic claims where 
treatment will be (or currently is) provided 
in the hospital. Not all referrals qualify for 
ICM, however. In many severe cases, the hos
pital is the only appropriate setting for treat
ment. Aetna says that only about 5 percent 
of the cases reviewed actually qualify for the 
ICM program. But it’s certainly worth mak
ing a phone call to find out.

Tests differ

Payment policy explained

S uestions to Aetna’s nurse consultants 
concerning the differences between 
outpatient diagnostic testing (pay
able at 80 percent) and hospital pre-admis

sion testing (payable at 100 percent if the hos
pital admission is pre-certified by Aetna) 
have caused some confusion among 
employees and dependents. SSNews asked 
the nurse consultants to clarify these diffe
rent categories of tests.

Diagnostic testing involves tests to diagnose 
a condition and to rule out any other possible 
medical conditions or complaints that may be 
connected to specific series and specific x- 
rays. Examples of diagnostic tests include

FOR
YOUR

HEALTH
By Donnie Braswell, RN MS,Corporate Nurse

o ne of the more interesting and re
warding aspects of myjob is the one- 
on-one health counseling I do with 

employees, retirees and their families. All too 
often, when illness or injury strikes, the fam
ily is unprepared to survive in the world of 
medical terms, equipment and treatment. 
This is where I can help.
Every patient’s situation is different and each 
family needs to know the options available 
to it. These options range from transferring 
the patients to a specialized hospital, to coor
dinating a Medicare claim with the Aetna 
claims office, to helping the patient find 
another doctor.
The earlier I know of your problem, the sooner 
I can gather facts and explain them to you in 
plain language. At the same time, since I 
speak “medical language,” I’m able to discuss 
your concerns with the doctors, nurses and 
hospitals. So, call me if a serious medical 
issue arises that you don’t feel you under
stand or know how to deal with. That’s why 
I’m here.
Please be assured that I keep all problems 
(no matter what the subject) strictly confiden
tial. I will not violate your trust and confi
dence in me.
But, remember, you’ve got to let me know 
your situation, and you’ve got to let me know 
before you’re at your wits’ end. I’ll do what
ever I can to help you.

Here are the phone numbers you may wish 
to keep handy in the event of a critical situ
ation:
Aetna’s Nurse Consultants 
1-800-237-6515 (Florida Watts Line) 
1-800-237-4966 (Out of State)

Donnie Braswell,
FPL’s Corporate Nurse,
General Office Personnel
(305) 552-4409 (call collect if out of area)

sonograms, upper and lower G.I. series, and 
specific x-rays.

Pre-admission testing involves tests that are 
required by a medical facility for all surgical 
patients. These tests differ from routine diag
nostic testing, as they provide clearance for 
a surgical procedure to be performed at 
minimum risk. They in no way help diagnose 
the condition prior to surgery. Some examples 
of pre-admission tests are chest x-ray, EKG, 
SMA, CBC, urinalysis and clotting time.

FPL’s Medical Plan will pay 100 percent for 
pre-admission testing prior to a pre-certified 
non-emergency hospital confinement. This 
additional benefit is intended to save you 
time, money and to avoid an unnecessary day 
in the hospital away from your family. Diag
nostic testing is payable at 80 percent.



MEETING Continued from page 1

the ability — to recognize those changing 
times and act accordingly.”
Changes at the utility are coming in many 
areas — changing economic factors, changing 
expectations from FPL customers and even 
a change in how FPL employees go about 
their daily work.
During the past year, oil prices have con
tinued to fall. The President reported that 
FPL is “prepared to take advantage” of fa lien 
oil prices, if lower oil prices continue. Efforts 
to diversify fuel sources over the last decade 
were achieved primarily by increased nuclear 
generation and conservation efforts.
Hudiburg told shareholders that the flexibil
ity allows FPL to continually evaluate the 
choice of the most economical fuel mix in light 
of fluctuating prices and availability.

A grand palace in Europe it could be, but it’s 
the Ringling Museum of Art in Sarasota, 
Florida, where shareholders toured after at
tending FPL Group’s Annual Meeting.

“Flexibility has resulted in bill reductions for 
our customers this summer as the fuel charge 
on their bills has steadily declined to reflect 
lower fuel costs. The result is that the average 
monthly bill for a typical residential customer 
will be eight percent less than last year and 
nearly ten percent lower than the summer of 
1984,” he said. (Editor’s Note: Since the An
nual Meeting, a further reduction has been 
approved by the PSC. A typical 1,000 kwh bill 
will be 14 percent less than 1985 summer 
bills, representing the lowest FPL fuel 
charges in more than six years.)

Customers’ opinion high
Hudiburg said customers are looking for 
choices in energy services and FPL must re
spond to their needs with creative marketing 
plans. “We must aggressively promote effi
cient management in the use of electricity 
and we must better understand the needs 
and preferences of our customers through 
sound marketing research,” he added.
Hudiburg was happy to report that the most 
recent customer attitude survey shows FPL 
in a very positive light...and that customers 
have given FPL marks just short of being the 
best ever.

Hudiburg then characterized FPL’s Quality 
Improvement Program as the change which 
he believes to be the most significant and far- 
reaching of all. “Our prime objective for the 
long-term is to create an environment where 
positive change is encouraged and quality 
performance is expected...where waste and 
inefficiency are viewed as undesirable and 
unacceptable by every employee and rooted 
out. We believe we know what to do.. .and we 
are on our way to doing it,” he said.

Colonial Penn Group

President and Chief Executive Officer of Col
onial Penn Group Daniel F. Crough told 
shareholders that Colonial Penn’s association 
with FPL Group will provide further financial 
and organizational stability which will en
hance Colonial Penn’s growth opportunities. 
“We feel a very definite affinity with other 
FPL Group subsidiaries, particularly Florida 
Power & Light Company. Direct, high quality 
customer service plays an important role in 
both companies...and both are dedicated to 
performance excellence,” Crough said.
Colonial Penn Group is a nationwide cor
poration primarily engaged in the develop
ment and marketing of automobile insurance 
and homeowners insurance, as well as life 
insurance and health insurance to indi
viduals and groups.
Crough went on to highlight notable develop-

Scenes such as this one were common through
out the day as more than 700 shareholders lis
tened to corporate officers discuss future plans.

ments during 1985 and told shareholders that 
Colonial Penn added more than 200,000 new 
insurance customers last year. In addition, 
he said the company was “on target to wel
come 475,000 new customers in 1986.”
He concluded that Colonial Penn “can create 
value for the shareholders of FPL Group that 
will fully justify the investment that has been 
made in our company.”

FITNESS Continued from page 1

The latest available national statistics (1984), 
come from the National Institute of Drug 
Abuse. They revealed 34 percent of the U.S. 
work force is abusing substances on the job. 
Of that 34 percent (totals do not add up to 
100 percent because of multiple drug use), 90 
percent use marijuana, 34 percent use am
phetamines (including cocaine), 5 percent use 
heroin, and 21 percent use barbiturates (in
cluding alcohol).

“In 1984, some 47 percent of all lost-time ac
cidents in the work place were due to alcohol,” 
said Behavioral Analysts and Consultants’ 
Associate Ray Smith. “In fact, 40 percent of 
all fatalities in the work place also were di
rectly attributable to alcohol.”

All parties benefit

Continued Johnson, “Fitness for Duty doesn’t 
just search, find, identify and remove an unfit 
employee, as you would a cancerous growth. 
What it does is identify an individual as hav
ing a potential fitness for duty problem. 
Later, the individual is counseled and sent 
to experts, if necessary, for treatment, all the 
while maintaining strict confidentiality. Help 
also may be available through FPL’s 
Employee Assistance Program (EAP), a sister 
program to FFD.”

That way, according to Johnson, everyone 
benefits — the employee, the Company, the 
family.
Back in the classroom, the marijuana smoke 
had begun to dissipate and the cocaine paste 
was back in the hands of the police sergeant. 
Every participant now knew what marijuana 
smelled like and what coke paste looked like.

More than a program
Said Habegger, “Fitness for Duty is more 
than a program. It’s a concept involving 
numerous other programs and people. It’s 
backing by upper management. It’s testing 
employment candidates for drugs. It’s the 
EAP. It’s the Company drug/alcohol policy 
and supervisory training, to name a few. The 
point is that for a program like this to be suc
cessful, you need the commitment of people, 
resources and management. ”
Habegger stopped for a second and then said, 
“We, of course, are fortunate. At FPL, we have 
all three.”

Nuclear Energy Personnel Coordinator Rick 
Habegger explains the purpose of Fitness for 
Duty at a recent class before turning the pro
gram over to “drug experts.”
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FPL Q ualTec: the selling of FPL expertise
Fourth in a series 

on FPL Group subsidiaries

Senior Consultant Bob Tomonto, standing, and 
Staff Engineer John Hughes specialize in pack
aging software programs for marketing to 
other companies. This is one of many areas 
where utility expertise is utilized by QualTec.

he goal of FPL QualTec, Inc. is simple 
enough -  if FPL has it and you’d like 
it, QualTec would like to sell it to you.

QualTec is the FPL Group subsidiary in the 
business of selling the utility’s expertise. For- 
merly known as Fuel Supply Services, Inc., 
QualTec was reorganized in September, 1985, 
with a new name, a new direction and a new 
president.
The new name is simply a shortened version 
of quality and technology, aspects of FPL 
which are highly marketable. The new direc
tion covers considerably more ground, as out
lined by the new president, Roger Eatman.

“Selling what FPL has to offer raises a lot of 
possibilities. The expertise in the utility goes 
throughout the organization,” says Eatman.
“FPL has been recognized for years as a 
leader in its industry and other utility com
panies and businesses have looked to it for 
guidance and assistance. QualTec is in busi
ness to utilize FPL’s resources.”

Profile... Roger Eatman, FPL QualTec, Inc.
t fter almost 20 years with FPL, Roger 

A Eatman is on the outside looking in.
Looking fo r  might be more accurate 

— looking for business opportunities and 
ideas from within the utility. As president of 
FPL QualTec, Inc., Eatman’s job is to find 
and market whatever it is that FPL has to 
sell.
“I think there’s a general misconception 
within the utility that QualTec is mainly in 
the business of marketing the Quality Im
provement Program,” says Eatman.

“It’s true that QIP is highly marketable and 
an important part of QualTec services, but 
we’re looking to virtually a ll of FPL’s exper
tise for generating potential business. The 
utility has a wealth of talent, experience and 
innovation and QualTec is the vehicle for 
marketing these skills.

“In other words, if someone within the utility 
looks at something and says, ‘Hey, this might 
have commercial possibilities,’ they are en
couraged to contact QualTec.”

Until last December, the 39-year-old Eatman 
was FPL district manager at Daytona Beach. 
His utility career had begun there in cus
tomer service, followed by stints at 
Macclenny, Miami, St. Augustine and Venice 
before returning to Daytona.

“Having grown up in the utility, I felt I had 
a good understanding of what went into that 
business and I was fairly optimistic about my 
future there,” says Eatman. “When Marshall 
McDonald called me in and spoke about Qual
Tec, I was suddenly facing a total career 
change, but I look at it as an opportunity to 
make a bigger contribution to FPL Group.”
With an office in West Palm Beach, Eatman

has a small staff. But he knows where to go 
when he needs people.
“QualTec can often select the people it needs 
from the utility on a temporary basis to pack
age what it sells. We can supplement that 
package with FPL retirees, contract 
employees and sub-contractors,” he explains.
Aside from marketing what FPL already has, 
there is an “entrepreneurial” aspect of Qual
Tec as well, according to Eatman.
“We are also looking for FPL employees who 
have ideas for new business start-ups,” he 
says. As a subsidiary of FPL Group, QualTec 
is a totally separate company from FPL. 
While QualTec is marketing FPL expertise, 
all transactions between it and the utility 
must be handled at arm-length and clearly 
documented. “QualTec is simply an out
growth of FPL’s success in over 60 years of 
operation,” Eatman points out. “Our prelimi
nary marketing activities indicate a high 
level of interest by utilities and other busines
ses that should generate additional revenues 
and opportunities for FPL employees.”
For Eatman, two decades of observing FPL 
operations from Macclenny (pop. 3,851) to 
Miami are proving invaluable in his new role 
of merchandising the utility. Equally impor
tant, he notes, are the personal relationships 
established in that 
time.
“We’re asked ques
tions about virtually 
every area of FPL. So 
when I have to find an 
answer — in just about 
any department -  it’s 
nice to be able to call 
up people you know,” 
says Eatman. Roger Eatman

In short, FPL employees, through QualTec, 
have an opportunity to present ideas they feel 
are marketable to outside firms.
Bob Bartz, located in Juno, heads up U.S. 
consulting while Jose Sanchez, assisted by 
Guy Sanchez, develops off-shore contacts. 
Bob Tomonto and Kent Sterett from the Gen
eral Office direct outside activities associated 
with software and QIP, respectively.
To date, QualTec has worked with other 
utilities including Wisconsin Power & Light 
Company and Union Electric and is involved 
in project management consulting at the 
Seabrook, N.H. nuclear plant — a contract 
expected to produce some $500,000 in re
venue for the subsidiary this year.
FPL expertise also has generated revenue 
from firms outside the utility industry such 
as DuPont, 3M Company and Rockwell Inter
national.

Aiming at broader audience

That involvement in outside opportunities is 
only just beginning for QualTec, according to 
Marketing Manager Bob Morrill.
“We’re taking the proven expertise of FPL 
and exposing it to a much broader audience 
— whether it’s in the form of software, QIP, 
building a plant or training meter readers,” 
explains Morrill.
QualTec’s potential market is as broad as 
FPL’s resources, he adds, but initial market
ing efforts call for concentration in the U. S., 
the Caribbean and Latin America.
“It’s easy to talk about being international in 
scope, but we feel we have to identify a niche 
in the market,” says Jose Sanchez. “Latin 
America is a natural because we’re strategi
cally located and have one of the nation’s 
largest Latin professional work groups.”

Joint ventures sought

Joint ventures in transmission and distribu
tion projects currently are being pursued with 
international architectural engineering firms 
in Columbia and Argentina. Requests for con
sulting have come from such locations as Ven
ezuela and Grand Cayman in the Caribbean.
Eatman points out that QualTec’s strategy 
goes beyond merely consulting. “We are offer
ing to share operating experience,” he says.
“Many countries now are demanding that ex
perience. In effect, they are saying to en
gineering firms: ‘Bring a utility company with 
you that has proven know-how.’”
As an extension of FPL, QualTec is in a 
unique position to help everyone involved, 
adds Eatman.
“FPL Group shareholders stand to receive a 
greater return on their investment if we’re 
successful. The utility receives additional re
venue for the use of its resources from Qual
Tec. And FPL employees may benefit as well,” 
he explains.
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Became an FPL employee in 1938

C.N. Smith witnessed C o m p a n y’s growth
hen Senior Procedures Analyst Car- 
roll Smith transferred to the General

______  Office Procedures Manuals Section
in 1969, there were about four procedures 
manuals for the entire company. “The 
number of Company procedures manuals in 
existence today is 52 and that translates into 
99 volumes, 7,500 procedures, and over 28,000 
pages of information,” said General Office 
Manager of Procedures Manuals Joe Abell.
But manuals won’t be the only thing Smith 
will be leaving behind upon retirement. “He 
is leaving a record for the most employment 
years served (48) by all active employees to 
date within the last decade,” said General 
Office Employment Manager Billy Anderson. 
“He just broke the record of 47 years of service 
that former Eastern Division Energy Conser
vation Manager H. E. “Bud” Freer set in 
November, 1984.
On June 28, 1938, Smith came to work as a 
clerk in the Company’s Personnel Depart
ment. At that time, the Company had approx
imately 2,000 employees, served about 
120,000 customers and electricity cost 5.1 
cents per kilowatt hour. Today, the Company 
employs about 14,000 people and serves an 
average of 2.6 million customers. And the 
cost of electricity has risen to approximately 
8 cents per kilowatt hour.
Throughout his career at FPL, Smith has held 
several jobs, but he says working in the Pro
cedures Department has been his most re
warding.

“As the Company expanded and new depart
ments were created, we discovered that our 
existing procedures weren’t meeting our 
needs. In the ’60s, it seemed like departments 
were functioning independently of each other, 
acting almost like separate companies. To 
close that ‘gap,’ we created a system that 
helped standardize Company procedures. I’m 
really proud to have been a member of that 
team,” said Smith.
Reminiscing about the ‘good old days,’ Smith 
spoke of the time when FPL was the small 
utility company with the big happy family 
atmosphere. “Folks from around the state 
knew what was going on with their fellow 
FPLers. Every department assigned a repor
ter who informed the “Sunshine Service 
News” staff as to what was happening in the 
area — from births to weddings to fishing ex
peditions.. . you name it. Of course, that kind 
of information today would take up the entire 
newspaper,” he said.
“We had a lot of fun back then, too,” Smith 
continued. “During the late ’30s and early 
’40s, FPL sponsored employee choral groups.
I joined because I’ve enjoyed singing ever 
since high school. We used to put on variety 
shows with singers and musicians at the 
Miami High School Auditorium. Believe it or 
not, some newspaper entertainment critics 
compared our productions to professional 
broadway musicals.”
Smith’s official retirement date was April 30, 
but he was honored by his co-workers at a

When Senior Procedures Analyst Carroll Smith 
joined FPL in 1938, there was ONE procedures 
manual for the entire company. In the nearly 
five decades he’s been with the Utility, Smith 
has seen that number increase to 52.

reception at the General Office on April 19, 
his last working day. Not wasting any time, 
Smith and his wife closed on the sale of their 
Florida home the day after his party. They 
are moving to their second home in Franklin, 
North Carolina.
But, retirement won’t stop Smith from work
ing -  on his hobbies, that is. He’s looking for
ward to spending his days refinishing antique 
furniture pieces, working on his yard and of 
course, singing in the church choir.

herlock Ohms strode quickly from 
the parking lot, his short, rotund 
friend, Dr. Wattson, at his side. The 

professor’s six-foot frame remained thin and 
erect. As usual, he wore a plaid hat, matching 
scarf and tweed bathrobe.
“I say, Ohms, what are we doing at an FPL 
office?” asked Wattson.
“A most fascinating case, Wattson,” said 
Ohms. “After considerable calculation, I have 
deduced that the price of electricity has come 
down.”
“Why, Ohms, that’s extraordinary. You’re a 
bloody genius,” cried Wattson.
Ohms rolled his eyes. “To the contrary, my 
dear Wattson. It’s elementary. I just received 
my monthly FPL bill of $73.51. It was pre
cisely $4.93 less this month than last. And 
$11.78 less than my June, 1985 bill of $85.29. 
Ironically, I had used exactly 1,000 kilowatt 
hours each month, which made me a typical 
residential customer.”

Wattson cleared his throat. “There must be 
a perfectly logical reason for lower bills,” he 
said.
“A number of reasons, actually,” answered 
Ohms, lighting his pipe. “For one thing, FPL 
has been using less oil to generate electricity 
for some time now. As you know, Wattson, 
oil has been very expensive. And even though 
the price of oil has fallen rather dramatically 
in the last few months, oil is still the most 
expensive fuel used in FPL power plants. By 
using other alternatives, FPL is saving cus
tomers money.”
“Ingenious,” offered Wattson.
“Quite,” said Ohms. “I dare say, few people 
are aware that FPL went 19 entire days in 
1985 without using a single drop of oil. Prior 
to that, the Company had not operated a 
single day without oil in its 60-year history.”
“How extraordinary,” said Wattson.
“And would you believe,” Ohms continued, 
“FPL has gone from using oil to generate 48 
percent of its electricity in 1980 to just 13 per
cent in 1985?” Wattson was properly im
pressed. “Good Lord, Ohms, how on earth did 
they manage that?”
“Simple logic,” explained Ohms. “Along with 
a concerted effort to develop a diversified, 
dependable and economical fuel mix. FPL’s 
commitment to nuclear generation has been 
the principal factor in this strategy, but the 
Company has also increased the purchase of 
cheaper power from neighboring utilities, de
livering it to customers on its recently com

pleted 500 kv transmission line. Based on 
reduced fuel costs and the avoided cost of 
power plant construction, FPL estimates cus
tomers will save hundreds of millions of dol
lars with this strategy.”
Wattson let out a low whistle. “Why Ohms, 
hundreds of millions of dollars could amount 
to billions,” he exclaimed.
“Quite correct, Wattson. By reducing its de
pendence on expensive oil, FPL is helping to 
reduce the cost of electricity to its customers.”
Wattson interrupted. “But Ohms, you’ve said 
it yourself. Oil isn’t so expensive any more. 
And what if it gets even cheaper? What does 
FPL do then?”
Ohms arched an eyebrow. “Most observant, 
Wattson. FPL continually evaluates its choice 
of fuel mix in light of fluctuating prices and 
availability of fuels. In other words, if lower 
oil prices continue, FPL has the ability to use 
more oil.”
“I say, most flexible, those FPL chaps,” of
fered Wattson.
“Indeed,” said Ohms. “And that flexibility 
translates into lower electric bills. Which is 
precisely what brings us here.”
Wattson nodded agreement. “So tell me, 
Ohms, what’s the mystery? Why are we here 
at FPL?”
“Mystery? Who said anything about a mys
tery, Wattson,” replied Ohms, staring in
tently at his long-time friend. “I came to pay 
my bill.”
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A. “The education, training and qualification 
of nuclear power plant personnel are es
sential to the safe, reliable and efficient 
operation of nuclear generating facilities,” 
said C.O. Woody, group vice president, 
nuclear energy, during ground-breaking 
ceremonies for the Turkey Point Nuclear 
Training Facility. The complex is sched
uled to be completed in December, 1986.

B. Hialeah Automotive Equipment Techni
cian Steve Sauer proudly displays the first 
place plaque that FPL’s 1925 Mack truck 
won at the Frontiers’ Day Antique Auto 
Show in Homestead, Florida.

C. The Jacksonville Electric Authority (JEA) 
and FPL sponsored an open house on April 
26 and 27 at the St. John’s River Power 
Park. The park is the site for two 500- 
megawatt coal-fired units, which are cur
rently under construction.

D. Several FPL retirees and their families 
recently enjoyed a special tour of FPL’s 
Barley Barber Swamp, a 400-acre fresh
water cypress swamp preserve, located in 
southwestern Martin County.

E. FPLers, their families and friends partici
pated in the March of Dimes Walk 
America Teamwalk and collectively 
raised in excess of $70,000. Representing 
all FPLers systemwide, here is the Palm 
Beach County FPL Sunshine Team, one 
of the many teams which walked in the 
20 kilometer (12.6 mile) walk-a-thon.

F. The Personnel Association of Greater 
Miami (PAGM) presented FPL with the 
“Award of Excellence in Human Resource 
Management” in recognition of its Human 
Resource Information Center, Design Sec
tion and Employee Benefit Program. 
Holding the award are Supervisor of 
Human Resources Kevin Kelleher and 
Employee Benefits Manager Jim Peterson. 
Pictured in the back row (1-r) are Personnel 
Supervisor Buck Martinez, Assistant Vice 
President of Personnel Jerry Baur, Assis
tant to the County Mayor John McDermott 
and PAGM President Juan Pujol.



Anniversaries

--------—----------- 40 years -------

D.F. Jacobs, Pompano Beach

---------------— 35 years -------

H.R. Echols, Miami 
R.V. Kelly, Cocoa 
F.P. Lade-,
Sarasota 
C.W. Leverette,
Miami
R.Y. Perrin,
Miami 
H.G. Pope,
Miami
W.D. Rogers,
Cocoa
R.A. Sendler,
General Office 
P.S. Souza,Daytona Beach 
H.A. Stearns, General Office 
F.W. Wilcken, Miami

B.K. Brightwell
Lauderdale/35

30 years

A.S. Boswell, Melbourne 
J.C. Brecht, Riviera Beach 
Frances E. Bryan, Sarasota 
J.C. Burris, Miami 
G.W. Connelly, Daytona Beach 
W.A. Paquin, Miami 
J.R. Ray, Miami 
E.G. Spitz, Melbourne

--------------------- 20 years------------

R. T. Behre, St. Lucie
F.A. Blanthorn, Fort Lauderdale
S. G. Brain, Juno Beach 
J.A. Burnsed,Bunnell 
R.K. Cielo, General Office 
Alex Crawford, Jr.,
Sarasota
J.R. Ferguson, Jr.,
Daytona Beach 
J.R. Hamilton.
Sanford
F.P. Jankowski,
West Palm Beach 
R.E. Kelly, Jr.,
Pompano Beach 
R.A. Loweke,
General Office
T. H. Mahoney, West Palm Beach 
D.P. Mangum, Palatka
J.N. Martin, General Office 
R.E. Martinson. Miami
D. F. Morgan, General Office 
J.A. Nason, Miami
E. J. Zacka, Fort Lauderdale

E.M. Crawford
Cocoa Beach/35

---------------------15 years---------------

C.C. Arrington, Stuart 
Virginia S. Avant, Fort Myers 
F.A. Avello, General Office 
E A  Brinton, Venice 
Carol A, Carlson, General Office 
H.R. Clowney, Pompano Beach

Robert S. Cooper,
General Office 
Pat Cossentino, Jr.,
St. Lucie 
J.D. Cox,
Pompano Beach 
Teresa C. Criswell,
Fort Myers 
Joseph Diberardino 
West Palm Beach M.A. Pace 
W. Doroban, Dania Cocoa Beach/35
A. A. Evans, Fort Lauderdale 
R.A. Fitts, General Office 
Rita V. Florian, Brandenton 
R.P. Fritz, Jr., Fort Myers
V. A. Gallo. Dania 
G.A. Griffin, Miami 
T.W. Hawley, Venice 
C.A. Heaton, Miami
R. Hoggan, Jr.. Hollywood 
J.F. Ingle, Jr., Miami 
P.E. Johnson,
Miami
J.E. Kilpatrick,
Palatka
L. T. Kyle,
Cocoa
J.M. Leonard,
Miami
M. A. Majewski,
Fort Pierce
W. J. Marcacci,
West Palm Beach
B. J. Martin, General Office 
E.M. Mattis,Dania 
Kathryn McDonald, Miami 
T.L. Neutzling, Venice 
Jan M. Norris, Miami
G.D. Patrick, Fort Lauderdale 
Michael Paulicelli, Miami 
J.F. Roberts, West Palm Beach 
R.N. Roussel, General Office
C. E. Sargent, Miami 
J.C. Scott, Miami
Halsey F. Smith, Jr., Fort Lauderdale 
J.H. Spivey, Brandenton 
E.S. Vanatta, West Palm Beach 
G.A. White, Palatka

-------------------- 10 years ----------------------

B.A. Apploff, Fort Lauderdale
E. M. Augusto, Fort Laudersale 
Myrna S. Barrett, West Palm Beach 
J.R. Bennett, Riviera Beach
R. A. Boger, Miami
Evelyn G. Bridgen, Melbourne
S. E. Brown, Cocoa
T. J. Chance, Perrine 
Jennifer A. Chase, Miami
F. D. Davis, Manatee 
J.W. Davis, St. Lucie
G. G. Dippold, Hollywood 
T.S. Egles, Manatee
D. H. Faulkner, St. Lucie
F.R. Fiddelke, Fort Lauderdale 
R.O. Ginn, General Office 
R.T. Harris, Melbourne 
Belen C. Hernandez, Miami Beach 
Aurora F. Hugues, General Office 
Joan S. Jean, Fort Lauderdale 
Jimmie Johnson, Arcadia

Elisa G. Jorge, General Office 
A.J. Kasprik, General Office 
W.J. Korte, St. Lucie 
W. Lightfoot, Miami
K. S. McPhail,
Pompano Beach 
J.L. Mutzman,
General Office 
R.E. Remer,
Fort Lauderdale 
R.U. Resta,
Fort Myers 
Nina C. Reynolds,
Melbourne 
Jimmy Robinson, Jr.,
General Office
Ana Roloff Standish, Miami 
G.L. Salter, Stuart 
M.S. Smith, General Office 
Marlene L. Tighe, West Palm Beach
L. N. Utley, Punta Gorda 
Jeanette S. Vargas, Naples 
J.R. Vetter, General Office 
Josefina Vidal, General Office 
R.E. Waller, Manatee
W.N. Willoughby, Palatka 
G.C. Wilson, Fort Lauderdale 
Theone O. Yards, Daytona Beach

---------------------5 years----------------------

E. L. Anderson, General Office 
A.J. Andujar, Miami 
Ignacio Ares, General Office 
Jean E. Askea, Sarasota
F. A. Baranowski, Miami 
Stephanie D. Barry, Miami
L. K. Bean. Fort Lauderdale 
P.J. BenedettoLL, Miami 
R.E. Botsko, General Office 
J.P. Brady, Miami
C. G. Brouckaert, Hollywood
D. Brown Forrest, Miami 
Inez E. Brown, General Office 
Theresa L. Buff, Sarasota
T. E. Calhoun, Sanford 
Catherine B. Ceresa, Delray Beach
G. L. Chastain, Fort Myers
M. L. Cifone, Miami 
Dolores Conley,
General Office 
P.N. Connolly,
St. Lucie
Maria P. Costales,
General Office 
A.R. Crawford.
Fort Myers 
R.D. Darnell,
Riviera Beach 
Ronnie Davis,
Miami
R.W. Deaner, Miami 
Gilbert Delgado, General Office 
Rolando Delgado, General Office 
J.P. Deschenes, Daytona Beach 
A.J. Dicarlo, Fort Lauderdale 
Gustavo Dominguez, General Office 
J.L. Ehrenkaufer, Miami
N. T. Ellis, St. Lucie 
R.J. Escarra, Miami 
Norberto Fernandez, Miami 
D.S. Gaither, Princeton

R.W. Wray
Venice/35

L.J. Pugliese
Palm Beach/30

D.E. Murphy
St. Augustine/30

L. A. Garcia, Fort Lauderdale 
J.A. Gooden, St. Lucie
R. S. Gray, Miami 
W.W. Gregg, Cocoa 
G.R. Hall, Stuart
Carol A. Hatzmann, Fort Lauderdale 
J.D. Heins, General Office 
Eleanor Henderson, N. Miami Beach
M. Herndon, St. Lucie 
J.R. Hoffman, Juno Beach 
Lucinda A. Hofmann, General Office 
D.S. Hurlbut, St. Lucie 
T.E. Hylton, Dania 
M.R. Iadanza, Miami 
M.S. Imperatore, Fort Lauderdale 
Earnest James, West Palm Beach 
Bernard Jerkins, Fort Lauderdale 
F.L. Kelly, Fort Lauderdale 
M.C. Kernizan, Miami 
D.G. Knauf,
Juno Beach 
F.W. Kocher,
Fort Lauderdale 
Richard Kramer,
Miami
Virginia L. Krenson,
Fort Lauderdale 
J.J. Lamboy,
Fort Lauderdale W. Blankenship
Marilyn L. Lintner, Palm Beach/30
C.A. Lloret, General Office
S. R. Lowery, Cocoa 
K A  Maida, Miami 
Patricia D. Matulay, Naples 
Debra L. May, General Office 
B.H. McGill, Fort Myers 
F.M. M cGlynn, Juno Beach
J.F. McKeon, St. Lucie
B. T. McKeown, Miami 
D.C. Miller, Central Broward 
Frankie J. Miller, Delray Beach 
J.M. Mowbray, Juno Beach 
S.N. Overby, Miami
Jackie Parker, Parrish 
D.H. Paton, Miami
J. C. Phanord, Miami
R. K. Pickin, Miami
Denise L. Poupard, West Palm Beach 
N.R. Radak, St. Lucie
S. J. Reckford, Juno Beach 
M.A. Rodriguez, Stuart 
R.E. Roush, Miami
R.J. Sinatra, St. Lucie
C. C. Smith, Princeton 
R.J. Stoll, Miami
B. H. Straw, Miami
R.E. Strouse, Jr., Delray Beach
C. E. Terry, Stuart
K. R. Thompson, Delray Beach
D. A. Utvich, Fort Lauderdale 
Marta C. Vidal,
Miami
Kimberly R. Weindrop, ‘
Miami 
D.K. White,
Miami
J.L. Wooten, Jr.,
Dania 
F.J. Yost,
Manatee
Debra K. Zaleuke,
West Palm Beach

R.A. Tatum
Bradenton/30

In Memoriam

W.B. HOFFMAN, 81, retired (1971) Fort Lauderdale 
Plant Results Technician, April 6. He is survived by 
his widow, Clara.

Early A. SYKES, 84, retired (1966) Miami Watch 
Engineer, April 3. He is survived by his widow, Rose.

J.E. VANNESS, 65, retired (1976) Miami Assistant 
Division Transmission & Distribution Manager,

April 16. He is survived by his children.

Naomi B. BALDWIN, 83, retired (1965) Northeast
ern Division Senior Record Clerk, April 11. She has 
no known survivors.

C.W. ROUSH, 72, retired (1975) Daytona Beach 
Working Foreman, April 23. He is survived by his 
widow, Flora.

L.B. NIPPER, 80, retired (1970) Northeastern Divi
sion District Supervisor, April 23. He is survived by 
his widow, Louise.

W. E. ODDY, 77, retired (1974) Miami Lineman, 
April 3. He is survived by his widow, Harriet.

C.R. BEAVER, 54, Miami Power Service Represen
tative, April 27. He has no known survivors.
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Retirements Honors

Warren W. AUBELE, General Office Power Re
sources Specialist, 34 years of service. Aubele joined 
FPL as a Helper in Riviera Beach in 1952.

Donald C. BRADFORD, Turkey Point Plant Super
visor, 16 years of service. Bradford joined FPL as an 
Assistant Plant Engineer in the Turkey Point Plant 
in 1970.
William B. CALHOUN, Coral Gables Meter Reader 
Collector, 39 years of service (long term disability). 
Calhoun joined FPL as a Meter Reader in Coral 
Gables in 1944.
Lawson B. GILL, Sanford Plant Mechanic, 35 years 
of service. Gill joined FPL as a Janitor in the Sanford 
Plant in 1951.
John I. HENDRIX, Putnam Plant Mechanic, 32 
years of service (long term disability). Hendrix joined 
FPL as a Helper in the Fort Lauderdale Plant in 1953.

Ralph E.PLETCHER, Duval Service Center Sub
station Working Foreman, 29 years of service. 
Pletcher joined FPL as a Helper in Melbourne in 
1956.
Angelo V. RICCO, General Office Data Preparation 
Section Supervisor, 10 years of service. Ricco joined 
FPL as an Assistant Data Preparation Supervisor 
in the General Office in 1975.

William J. SIMPSON, Turkey Point Mechanic, 10 
years of service. Simpson joined FPL as a Mechanic 
in Miami in 1976.

Ernst F. STEGEMOLLER, Cutler Plant Watch 
Engineer, 37 years of service. Stegemoller joined 
FPL as a Helper in Miami in 1949.
Harden D. VOLLMER. General Office Power Re
sources Senior Specialist, 7 years of service. Vollmer 
joined FPL as a Power Resources Senior Engineer 
in 1979.

Veterans1 Views Viewpoints from and highlights about FPLers with 25 years or more of service.

S. E. GUNDERSON, Fort Myers Plant Manager, 
35 years: “It’s a very exciting time at FPL today. The 
changes that are being made with the Quality Im
provement Program and Policy Deployment will 
make FPL an outstanding Company bringing it back 
to the way many good things were done when I first 
started with the Company as a Plant Helper. The 
employees will be responsible for their work, take 
pride in what they do and use their own ideas to do 
their jobs a better way.”

H.A. DOAN, Northeast Service Center Working 
Foreman, 35 years: “Work today is so much more 
mechanized. Because of sophisticated machinery, 
two men today are doing the same amount of work 
that 12 men on a ‘Bull Gang’ did when I first started 
with the Company 35 years ago.”

W.D. ROGERS, Cocoa Service Center Patrolman, 
35 years: “To sum up the reasons why I’ve stayed 
with FPL so long: good benefits, job security, good 
pension plans, good pay and the choice of many 
career paths.”

W. H. FOX, General Office Load Management Sys
tems Coordinator, 35 years: “From the first day on 
the job, accuracy, fairness, satisfying customer needs 
and promptness were instilled in our heads. Some
how over the years, I think we diminished our com
mitment to those principles. However, with the im
plementation of the Quality Improvement Program, 
I’m positive that our commitment to those principles 
will be re-established.”

H.M. MISSKELLEY, St. Lucie Plant Training Coor
dinator, 40 years: “There really is no basic difference 
in our Company today from when I started working. 
We were, and still are, a company dedicated to serv
ing the people of Florida with reliable electrical ser
vice. Perhaps the only difference is that we are larger 
and a little smarter today.”

E.M. CRAWFORD. Cocoa Service Center Meter- 
man, 35 years: “FPL was a great Company back then 
and still is now! Its leaders have not been afraid to 
advance with the changing times, and as a result, 
we now have a Company that is second to none.”

Elections

Western Division Vice President Tom Petillo, Fort 
Myers Power Services Representative Frank 
Balough and Western Division Marketing Services 
Representative Hugh Hackney have been ap
pointed members to the Florida Chamber of Com
merce President’s Club. This honor is given only to 
those individuals who are recognized for their profes
sional contribution toward membership development 
in the Florida Chamber.
Miami Equipment Repair Center Technical 
Specialist Arnold Velazquez has been re-appointed 
for his eighth consecutive year to serve on Dade 
County’s Rules and Appeals Board.

Melbourne District General Manager L. E. Berry, 
Jr. has been elected to serve on the United Way of 
Brevard County board of directors.

Industrial and Agricultural Marketing Manager 
Don Adams has been elected director of the Agribus
iness Institute of Florida, an organization concerned 
with agriculture’s impact on Florida’s economy.

Miami Beach Senior Service Planner Wayne 
Blanchett has been elected as a director of the 
Miami Beach Rotary Club and also will serve as 
treasurer-elect of the club.

Southeastern Division Vice President George E. 
Sullivan has been appointed chairman of Crime 
Stoppers of Broward County.

Treasure Coast District General Manager Wylie H. 
Sanders has been named 1986 campaign chairman 
of the Martin County United Way Program.

Walton Service Planner Clerk Nancy Starkey has 
recently been elected secretary of the Port St. Lucie 
Business Women’s Association.

Physical Distribution Center Manager Michael H. 
Braid has been elected director of district four of 
the Institute of Industrial Engineers.

North Broward Customer Service Supervisor Rich 
Arlington has been elected vice-president of the 
Tri-City Chamber of Commerce.

Melbourne Customer Service Representative B. S. 
Bursey has been elected chairman of the Citizens 
Advisory Board.

Lake Park Service Planner John N. Carroll has 
been elected vice-president of the Town Council of 
Haverhill. Carroll also recently was re-elected to his 
sixth term as a director of the Florida Home Builders 
Association.

FPL Group Vice President Wayne Brunetti has 
been elected to the United Way of Dade County Board 
of Directors for a two-year term. Brunetti is also a 
member of the United Way Campaign Committee.

Eastern Division Energy Conservation Representa
tive Ruth Trexler has been named “Woman of the 
Year” by the Royal Poinciana Chapter of American 
Business Women’s Association in West Palm Beach. 
She is currently competing for the Association’s na
tional honor of “Top Ten Women of the Year.”

General Office Personnel Coordinator Vickie Howe 
has been recently selected to serve on the Board of 
Directors of the Medical Foundation Services. This 
organization provides South Florida employers with 
medical cost containment programs such as pre-cer
tification and second opinion programs.

In recognition for his years of outstanding service to 
the engineering profession, Western Division En
gineering Manager Robert E. Scarbrough has 
been awarded a plaque by the Myakka Chapter of 
the Florida Engineering Society.

Southeastern Division Vice President George E. 
Sullivan has been presented the Silver Beaver 
Award by the Boy Scouts of South Florida in recog
nition of his concern for the community and scouting. 
Sullivan also has been presented the Silver Medall
ion Award by the National Conference of Christians 
and Jews.

Sarasota District General Manager Rod Macon 
helped the United Way raise a record $1,268,868 this 
year as its 1985-86 Fundraising Chairman. This is 
the first time in three years that the United Way of 
Sarasota has topped its goal.

Melbourne Working Foreman Nick Cimmertto re
cently returned from the USA-American Boxing Fed
eration National Boxing Championships in Tulsa, 
Oklahoma, where he passed tests and qualifying 
checks — the first steps required in becoming an in
ternational boxing official. Cimmento’s goal is to 
officiate boxing in the Olympics.

Fort Lauderdale Plant Mechanic George Early has 
been named Miami Today Entrepreneur of the Year 
in the small business category for companies with 
sales up to $1 million a year. In addition to his job 
at FPL, Early is the co-owner of Achievers Hall, a 
banquet hall located in Miami.

General Office Senior Purchasing Contracts Agent 
Bruce Davis has been presented the “Most Trea
sured Volunteer” award by the United Negro College 
Fund. Davis received the award in recognition of his 
leadership in the “1985 Lou Rawls Parade of Stars” 
telethon which raised money for the organization.

Senior Purchasing Contracts Agent Theodore 
Jonczak has been selected Purchasing World’s 
Buyer of the Year for work locations with 500 or 
more employees.

The United Way of Dade County recently honored 
FPL Chairman of the Board John J. Hudiburg for 
serving on its Board of Directors for six years. In 
1983, when Hudiburg served as campaign chairman, 
the United Way raised $15.5 million, an increase of 
9 percent over the previous year.

Correction
In last month’s issue of “SSNews,” two 40- 
year-anniversary veterans’ photos were 
inadvertently switched. We apologize for the 
error. Here are the correct identifications.

J. F. Gregory
West Palm/40

H.M. Misskelley
St. Lucie/40
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United W a y fund-raiser at Martin Reservoir
ntil recently, the fish in residence at 
the Martin Plant reservoir had been 
living a life of security. But now, their 

safe haven has become a fisherman’s 
paradise.
Anglers arriving with hooks and lines have 
invaded 3,200 acres of the reservoir to partici
pate in a sneak preview of the United Way 
Fishing For Fun Program. FPL “loaned” the 
reservoir to the United Way as part of a fund
raising project for social service programs in 
Martin County. As a result of the project, the 
United Way is hoping to raise $40,000.
To kick off the event, members of the United 
Way of Martin County, Inc. and other local 
dignitaries were invited to the Martin plant 
to try their luck at fishing. More than 30 lucky 
fishermen attended the first day and collec
tively caught about 600 fish, mostly large 
mouth bass. News reporters from the local 
media also attended and were invited to cast 
their lines into the reservoir.

More than 300 fishermen will be invading the 
waters of FPL’s Martin Plant Reservoir to help 
raise $40,000 for the United Way of Martin 
County.

dents with current fishing licenses were al
lowed to enter the drawing. The proceeds re
ceived from the $150 boat fee will go directly 
to the United Way of Martin County.

The Fishing For Fun Program will run one 
fishing weekend per quarter beginning June 
’86 and lasting through April ’87. The United 
Way of Martin County previously held a spe
cial drawing to select the 360 participants 
who will fish during one of the eight desig
nated days. Only year-round Florida resi

“This is the first time that the man-made re
servoir has been opened to the public for fish
ing. However, because of the our commitment 
to the environment, certain restrictions will 
apply during the event. This way we can keep 
a balance on things,” said Governmental Ser
vices Administrator Gary Forney.

Florida Power & Light Company, a sub
sidiary of FPL Group, Inc., is the fifth largest 
investor-owned tax-paying electric utility in 
the country, serving some 6 million fellow 
Floridians. Sunshine Service News is pub
lished monthly for employees, retirees and 
their families. Editorial offices in FPL G.O., 
Miami. Phone: 305-552-3887
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About Our Cover:
Fitness for Duty training in
volves learning about alcohol, 
stress, drugs and drug 
paraphernalia, as this class of 
nuclear plant reactor control 
operators recently learned. A 
“cache” like this would be 
worth about $120,000 on the 
street. For details, please turn 
to page one.
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