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Company and employees benefit

Suggestion Program participants finding a better way

□ inding a better way is fast becoming 
a tradition in our Company. Each 
year, the FPL Employee Suggestion 

Program challenges employees to seek new 
ways of improving job efficiency and increas

ing effectiveness of Company operations. At 
its recent bi-annual meeting, the Suggestion 
Committee selected 14 employees as major 
winners and awarded them a total of nearly 
$3,000. Not included in that total are the $50 
basic qualifying awards that all winners pre
viously received.
“Everyone benefits from the Suggestion Prog
ram -  from the Company to the award winner 
on down to the employees whose jobs become 
more efficient by the implementation of the 
new suggestions,” said Bonnie Nichols, Ad
ministrator, Information Central, the section 
responsible for coordinating the Employee 
Suggestion Program.
Suggestion Program top award winner A1 
Shaffer, a Cape Canaveral Plant Mechanic, 
was inspired to “find a better way” after lis
tening to the valid complaints of Instrument 
and Control (INC) workers concerning the 
high failure rate of boiler damper drives.
Damper drive cabinets, located 18 inches from 
the plant’s boilers, are used to control the 
temperature of the boilers. Ironically, because 
of that proximity, the heat from the boilers 
causes the pistons in the damper drives to 
deteriorate prematurely.

Manatee Plant Watch Engineer Gary Aiken received $400 for his suggestion to put wire around 
the Plant’s recovered service water pit. His suggestion will prevent the service water pumps from 
clogging as a result of small animals and trash falling into the pit.

Shaffer suggested hooking up piping from the 
seal air system to the damper drive cabinets 
to eliminate the problem. “I thought if cool 
air could somehow be piped into the damper 
drives, the deterioration would decrease. My 
solution was to obtain cool air from the exist
ing boiler fans using 2 inch hoses and then 
connecting them to the damper drives,” said 
Shaffer.

Benefits for the Company included a decrease 
in maintenance manhours, increased life ex
pectancy of the equipment and happy INC 
workers. Shaffer benefitted, too. He saw his 
idea develop from paper to reality and re
ceived a $550 award for his efforts.
Turkey Point Project Engineer Randolph

See Suggestion, page 5

Com pany’s oil consumption on the rise as prices fall

□ es, it’s true. Oil prices HAVE been 
going down. And because of market 
conditions, prudent contract negotia

tions and a flexible and diversified fuels post
ure, FPL customers are enjoying lower elec

tric rates.
But don’t be fooled! Like it or not, oil prices 
STILL are subject to the whims of the market 
place.
“Yes, they’re down now, but they’re far from 
being out,” said FPL Manager of Oil and Gas 
Joe Poce.
“You see,” Poce continued, “as oil prices drop, 
demand for oil will again increase. And as 
demand rises, so will the prices. It’s the old 
law of supply and demand.”
But, what prompted the decline in oil prices 
in the first place?

Market conditions
“The lower-priced oil situation had been de
veloping subtly for years,” John Vetter, Coor
dinator of Fuel Planning, explained. “In es
sence, it all began in the early to mid-70s with 
the Arabs (since they control the majority of 
the world’s oil reserves). In 1970, a barrel of 
oil was costing FPL about $2. But the Arabs 
realized the world’s thirst for oil was increas
ing rapidly and their supplies, although plen

tiful, were finite. They, in a way, had the 
world ‘over a barrel.’ So, they began raising 
their prices. By 1975, that same barrel that 
had cost FPL $2 had risen to $12. And five 
years after that, FPL was paying nearly $34 
a barrel!
“So,” continued Vetter, “the world got wise. 
They began conserving energy, experiment
ing with alternate sources of energy, buying 
more fuel-efficient cars...”

“In short,” added Senior Fuels Engineer Gene 
Ungar, “the world, and particularly the U.S., 
began undergoing fundamental changes in 
attitude and, slowly, demand for oil began to 
lessen. FPL, for example, began looking for 
ways to cut down on its oil consumption, while 
the Federal Government mandated that no 
more oil-burning generating plants could be 
built in this country.”

And, according to Ungar, that set the stage 
for what was to eventually follow: the drama
tic drop in oil prices we’ve seen these past 
two or three months. “Our fuels group last 
summer saw certain market conditions and 
forecasted oil prices would drop,” he said. “As 
a result, we as a Company were prepared to 
take advantage of the situation, and so far, 
have done so.”

Power Supply Staff Coordinator Luke Whit
ing agrees. “We HAVE taken advantage, 
there’s no question. Since oil prices have 
again become competitive with other fuel 
sources, we’re buying more oil.”

Impact of oil prices
Continued Whiting, “As far as any impact 
falling oil prices have had on our operating 
dispatch procedures, however, it’s been al
most invisible. These procedures are de
signed to select the most cost-effective gener
ation mix at any given time. About the only 
major impact it has had is to the Manatee 
Plant, which today is being used on a daily 
basis, compared to a year ago when we used 
Manatee for peaking purposes only.”

See Oil Prices, page 3

Officers elected
As “SSNews” went to press, the Board of 
Directors of FPL elected John J. Hudiburg 
chairman of the board and chief executive 
officer, and Robert E. Tallon president of 
the utility. Tallon also was elected a director 
of FPL. Previously, Hudiburg was president 
of the Company and Tallon was executive 
vice president.



Lauderdale troubleman 
witnesses car accident, 
aids unconscious victim

he traffic light was still red when Fort 
Lauderdale Troubleman Richard 
Saganich watched the ‘Bronco’ in 

front of him slowly roll into the intersection. 
Some drivers caught in the late afternoon 
traffic were able to quickly maneuver away 
from the out-of-control vehicle. One driver, 
however, was not so lucky as his car was hit 
head on.
Saganich, who was not directly involved in 
the accident, saw the drama unfolding before 
him. He quickly stopped his truck, jumped 
out and ran to the Bronco in hopes of stopping 
it. Fortunately, the driver’s door was un
locked and Saganich was able to get inside 
the car and throw the gear shift lever into 
the ‘park’ position.
“Apparently the driver had passed out. I im
mediately put the man in an upright position 
and tilted his head back to open his air pas
sageway so I could listen for breathing,” said 
Saganich. “Using my portable radio allowed 
me to stay with the victim while I called for 
medical assistance.
“The man was having seizures and although 
his muscles would lock up, I was able to keep 
his airway open. Mouth-to- mouth resuscita
tion was not necessary in this case,” he said. 
The paramedics arrived shortly after and 
took over.
According to Saganich, the victim did not 
know what happened to him until he later 
read the police reports. FPL received a letter 
from the driver thanking Saganich for saving 
his life. Wrote the driver, “I wish to sincerely 
thank him (Saganich) for saving my life. I 
feel very fortunate that such a considerate, 
brave man as Mr. Saganich was willing to 
get involved.”

Saganich is a firm believer in CPR. Every 
year he takes a refresher course to practice 
rescue techniques. “I’m scheduled to take an 
instructor CPR course so that I can teach 
again. CPR is a good thing to know, even 
though there’s no guarantee you’ll save some
one’s life. So far, I’m just glad I’ve been in 
the right place to help those people who 
needed help,” said Saganich.

While others watched, Fort Lauderdale 
Troubleman Richard Saganich helped a driver 
who had collapsed at the wheel.

Work it safe first; then let quality shine
he April Safety Poster Theme, “Let 
quality shine by working it safe and 
doing it right the first time,” was de

veloped by Northwest Storeroom (Miami) 
Stores Assistant Felipe Deltejo.
Although ‘letting quality shine’ and ‘doing it 
right the first time’are certainly very impor
tant considerations, ‘working it safe’ is 
perhaps the most important. Why? Because 
accidents can happen to anyone, including 
you!
According to the latest statistics, accidents 
cause 55,000 injuries EVERY WORKING 
DAY, with 10,000 resulting in lost worktime. 
In fact, almost 50 workers are killed every 
working day by accidents. Moreover, acci
dents are the LEADING CAUSE OF DEATH 
for men and women under 35 years of age, 
and the third leading cause of death (behind 
heart disease and cancer) for those over 35.
There’s no question, however, that prevent
ing accidents is everyone’s responsibility and 
that safety starts with each one of us, espe
cially you. You can protect yourself from seri
ous injury, even death, by simply preventing 
accidents.
The simplest way to do that is to rid yourself

of unsafe attitudes and actions, think and 
work safely, be aware of what’s going on 
around you and use common sense.
Accidents don’t just happen, they are caused. 
Make sure you aren’t the cause. And make 
sure you aren’t the accident.

LET QUALITY SHINE

By Working it Safe 
And Doing it Right

TH E FIRST TIM E

News C ap su les
• Results from the most recent quarterly sur
vey o f FPL customers are in, and favorable 
customer attitude responses rose signifi
cantly this past winter (December, January 
and February). The attitude index increased 
from 63.8 this past fall to 69.9 this winter. 
“The improved responses most likely stem  
from publicity and resulting media attention 
o f the customer rate refund and fuel charge 
reduction,” said Vice President o f Corporate 
Communications Jack Francis.

• FPL Group, Inc. March 14 announced the 
public offering of four million shares of its 
common stock at $29.375 per share. Net pro
ceeds from the sale of common stock will be 
added to FPL Group, Inc.’s general funds and 
will be used to repay a portion of the variable 
rate long-term bank loans incurred by FPL 
Group Capital, Inc. (A subsidiary of FPL 
Group, Inc.) to finance a portion of the purch
ase price of Colonial Penn Group, Inc. and/or 
for other corporate purposes.

• FPL customers will see refunds on their 
April bills based on m eter readings between 
February 26 and March 26. The refund comes 
as part o f a March 19 PSC ruling tha t stated 
FPL will return revenues collected in 1985 
that exceeded an agreed-upon ceiling on Util
ity revenues set for the year. Unseasonably 
hot weather caused record-setting electricity 
sales to FPL’s 2.6. million customers. FPL 
owes its customers $29.8 million -  which 
transla tes in to a $8.17 credit (prior to calcu
lation o f franchise fee and local taxes) for the 
typical customer with a bill for 1,000 kwh.

• FPL has asked the U.S. District Court to 
award damages and permanently restrain 
certain local union practices that are hamper
ing contract negotiations with the Intema-

tional Brotherhood of Electrical Workers, 
AFL-CIO (IBEW). FPL contends that nine of 
11 locals recently have encouraged members 
to cease participation in the Utility’s Quality 
Improvement Program (QIP). The IBEW, 
which represents 37 percent of FPL’s 13,600 
employees, has been negotiating a two-year 
contract that would be retroactive to 
November, 1985, when the old contract ex
pired. During the period of negotiations, bar
gaining-unit employees have been working 
under a “memorandum of agreement” that 
extends through October of 1986.
• The cities o f Miami and Fort Lauderdale 
and the counties o f Dade and Broward have 
joined together with Governor Graham in 
proclaiming March 23-29 Records Manage
ment Week. Representing Dade and Broward 
counties, Dennis Morgan, president o f the 
South Florida Chapter o f the Association o f 
Records Managers and Administrators and 
FPL Manager o f Corporate Records Service, 
accepted the proclamations. The proclama
tions recognize those professionals who are 
dedicated to the promotion and advancement 
o f improved records and information manage
ment through study, education and research.

Correction

In last month’s News Capsules, your 
Editors reported that calls and letters 
to FPL executive offices had decreased 
from the previous year. We should have 
said:

In 1985, customer calls and letters 
to FPL’s executive offices increased 
33 and 26 percent, respectively, com
pared with the previous year.



OIL PRICES Continued on page 1

Joe Poce

of oil. And that represented 
of our total fuel mix.”

Poce pointed 
out a different 
sort of impact, 
“FPL’s peak oil 
use was in 
1981, when the 
utility burned 
44.5 million 
barrels of oil. 
That rep
resented some 
56 percent of 
our fuel mix 
generation. In 
contrast, last 
year, FPL 
burned 11.5 
million barrels 

only 13 percent

Poce continued, “In 1981, the average cost of 
fuel oil burned in the FPL system was almost 
$30 per barrel. This year, FPL is seeing prices 
of about half that, with the short term prog
nosis of even further reductions.”

Whiting agreed and brought up coal-by-wire 
purchases to clear up any possible misconcep
tions lower oil prices might create regarding 
that energy source. He said that even though 
oil prices had not been this low in the past 
10 or so years, they would not adversely affect 
the Company’s coal-by-wire purchases.

Coal-by-wire affected?
“From the time the 500 kv lines were com
pleted last year to January of this year, FPL 
has been importing an average of over 2,000

megawatts per hour (mw/h) from the South
ern Companies,” Whiting explained. “Today, 
we’re importing less, yes, but our average 
hasn’t dropped below 1,300 mw/h. Simply put, 
our contract stipulations are such that we’d 
have to import at most half of what we’re pre
sently importing (and for a substantial period 
of time) before it would not be profitable for 
our Company.”
Poce added that a side benefit of lower oil 
prices is lower natural gas prices, too. “Due 
to the diligence of some of our contract 
negotiating people, FPL had natural gas 
prices ‘capped’ with oil prices. So, now that 
oil prices are going down, so are gas prices.”
Whiting summarized the situation best, 
“Flexibility is the key to our good fuels post
ure today because we now have the option 
with the Southern Companies of rapidly 
being able to switch our generation mix bet
ween oil/gas and coal-fired generation. Five 
years ago, we couldn’t have because we didn’t 
have the contract with the Southern Com

panies. Five 
years from 
now, we may 
not have that 
option because 
of load growth 
(even though 
we’re now 
looking at 
other alterna
tives to pre
clude that 
from happen
ing). But 
today, we’re

Luke Whiting sitting pretty.”

FPL’s ‘Close-Up’ enters fourth year
PL “Close-Up,” the Company’s popu
lar monthly video magazine, began 
its fourth year in April with changes 

designed to create even more visual appeal.
Co-produced by Corporate Communications 
and Organization Development and Train
ing’ s Video Services section, the show is video
taped on locations throughout the FPL system.
“Close-Up” host and co-producer Bob Hunter 
of Corporate Communications explained that 
the changes include a new, updated opening 
and music theme, with additional use of 
graphics and special effects. The appearances 
of division correspondents also has been im-

BClteE-LJP
plemented to allow more localized reporting 
of stories around the FPL system.
“The reporters were introduced in March and 
April on a trial basis and the format proved 
quite popular with our viewers,” noted 
Hunter. Reporters to date include Mary Ann 
Heath, Western Division, Debbie Dodds, 
Southeastern Division and Vivian Ruiz- 
Sanchez, Southern Division.
According to Supervisor of Video Services 
George Wilson, a recent survey of FPL 
employees indicated that “Close-Up” was most 
highly regarded for its informational value.

“We have hundreds of “Close-Up” tapes taken 
home each month for viewing by employees, 
their families and friends. As we make im
provements in the show, our goal is to main
tain and enhance the informational value 
while achieving a level of professionalism and 
viewer appeal that represents FPL in the best 
possible light,” said Wilson.

Approximately 570 employees with home 
video recorders have requested take-home 
copies of “Close-Up.” Any employee who 
would like to receive a monthly copy of the 
program may be placed on an exchange list 
by calling Corporate Communications in the 
General Office at 552-3884.

Efforts also are under way to provide “Close- 
Up” to cable television stations for showing. 
Currently, three cable stations in Dade 
County and one station in Sarasota are airing 
the programs.

Averaging 12 to 15 minutes in length, “Close- 
Up” is distributed by Video Services to most 
FPL locations the first week of each month. 
Wilson pointed out that the number of casset
tes sent out each month continues to increase.

Many ideas for segments on the show come 
from employees, says Hunter, and such 
suggestions are encouraged. Story ideas can 
be sent to Hunter at Corporate Communica
tions in the G.O. or phoned to him at 
552-4208.

FOR
YOUR

HEALTH
By Donnie Braswell,RN M S,Corporate Nurse

c hild abuse: It’s not a pleasant topic 
to discuss but it’s a problem that’s 
worldwide in scope. The abuse may 

be emotional, verbal, physical or sexual. In 
many instances, such parents were them
selves victims of abuse and are crying out for 
help. They know what they’re doing is wrong, 
yet they feel helpless to stop this behavior.

As a mother of four, there were days I felt 
my children were getting ready to tie me to 
a stake and start a bonfire at my feet. There 
was nothing they did not try. My children 
were not bad, just very active, normal kids 
and my feelings of frustration were normal 
too. It is how we react to these situations that 
can get out of hand.

Since 1970, there has been a national organi
zation called Parents Anonymous (PA). The 
meetings are based on the same concept as 
Alcoholics Anonymous. It is staffed primarily 
by volunteers and child care is provided while 
parents are in the meetings. All PA services 
are free and confidentiality is protected. It is 
one of the few programs in existence to help 
parents who are abusing their children. All 
a person has to do is call 1-800-FLA-LOVE 
or in Dade County, 358-HELP.

At PA, parents can share their problems and 
concerns with one another without shame, in 
the warmth of hospitable surroundings and 
mutual acceptance. The parent does not need 
to attend a meeting if the location is difficult 
to reach or the time inconvenient. There are 
some 20,000 families involved “by phone 
only”. The national, state and local Parents 
Anonymous organizations and affiliates 
handle more than 100,000 calls from parents 
in stress and professionals seeking Parents 
Anonymous assistance for families in need of 
child abuse prevention treatment services.

The PA program is now developing a national 
children’s treatment project, so that com
munities everywhere will have information 
and guidance on how to establish very low 
cost, high quality services for abused children 
and teens. These will also come via a volun- 
teer/self-help oriented philosophy using a 
minimum of dollars for basic costs. The 
reason? To underwrite a creative effort to 
break the cycle of child abuse in the next gen
eration.

As a young graduate nurse at Miami Chil
drens Hospital in Miami several years ago, I 
clearly remember a 2-year-old boy who was 
badly burned because his mother poured a 
pot of scalding hot coffee over him. He cried 
for days for his “mommy” -  she didn’t come 
to see him until shortly before he was dis
charged. I’m sure her remorse was terrible. 
I’m equally sure she felt she couldn’t face 
either the child or the nursing staff after what 
she had done to that child in a fit of frustra
tion. It is too bad Parents Anonymous didn’t 
exist at that time to help her.
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FPL Group Capital Inc: m anaging m oney matters
or those who find balancing a 
checkbook a major fiscal task, relat
ing to FPL Group Capital Inc — the 

FPL Group subsidiary formed in August 1985 
— may require considerable imagination.
Poised much like a giant piggy bank sur
rounded by companies that sell products 
ranging from insurance to cable television 
programming, Group Capital rests right in 
the middle of the financial action for five FPL 
Group subsidiaries.
Putting money into Group Capital -  $116 
million here, $50 million there — is the parent 
holding company, FPL Group. Group Capital 
raises additional millions by borrowing from 
lending institutions or by selling commercial 
paper. Commercial paper is much like an IOU 
given other companies to borrow money on a 
short-term basis.
The money is used to purchase subsidiaries 
such as Colonial Penn Group, Inc., or as needed 
by the other subsidiaries: Telesat Cablevision 
Inc., FPL QualTec, Inc., FPL Energy Services 
Inc and FPL Investments Inc. In the future, 
Group Capital will return some of its money 
to FPL Group through dividends.
To Dilek Samil, manager of Group financial

planning, it’s only money and, she says with 
a gentle smile, “really quite simple.”
“Group Capital is merely a funding sub
sidiary, a means for other FPL Group sub
sidiaries to raise money.”
Although it may not be quite all that simple, 
that is the basic idea. If the methods are not 
entirely clear to casual readers, this much 
should be — Group Capital Inc is not your 
typical company. It has no employees and, 
unlike the other Group subsidiaries, no pro
ducts to sell or services to offer. It is a “paper” 
company, but its strength, as measured in 
financial clout, is impressive.

FPL Group in control

While Group Capital owns the common stock 
of five Group subsidiaries, it has nothing to 
do with the management of those companies, 
dealing only in finance. Nor does it have any
thing to do with Group’s largest subsidiary, 
Florida Power & Light.
“We are not involved with FPL in any way. 
The utility is big enough that it can stand on 
its own as far as financing,” explains Samil. 
“But we do the financing for everything else, 
except ALANDCO (the newly-named real es-

Prof ile.. Jo e  L. Howard, FPL Group Capital Inc
s president of FPL Group Capital 
Inc, Joe Howard heads the FPL 
Group subsidiary responsible for 

providing money to other Group subsid
iaries -  not including Florida Power and 
Light. The funding company was created last 
August to segregate the financing between 
the utility and non-utility subsidiaries of 
FPL Group.
Joining FPL in 1973 as a senior financial 
analyst, Howard went on to become the util
ity’s chief financial officer before moving sol
ely to FPL Group early in 1986. A principal 
officer of Group, his titles with the holding 
company include vice president-treasurer 
and chief financial officer.
“You can make Group Capital very complex 
or very simple,” says Howard. “It can be as 
simple as three boxes. One is Group, one is 
FPL and one is Group Capital. It really 
doesn’t matter how many boxes you put under 
Group Capital because the concept doesn’t 
change.”
The boxes under Group Capital contain 
names such as Colonial Penn, Telesat, Qual
Tec, Energy Services Inc and FPL Invest
ments Inc — all non-utility subsidiaries of 
FPL Group.
Group Capital was established with the idea 
that it could become a recognized name in 
the financial market — with a top credit 
rating to match.
“The business mission is for the company to 
raise debt capital for the non-utility opera
tions at the most attractive terms and the 
lowest rates available,” explains Howard.” 
Money always comes with conditions. As 
people loaning money to a company perceive 
risk, they want to put more and more condi

tions on the company to insure it’s paid back. 
That’s the importance of the credit rating. 
We expect Group Capital to receive an ‘A’ 
rating on its long-term debt.”

Group Capital, 
through its structure 
and credit rating, will 
be able to negotiate 
better borrowing 
terms than if those 
terms were negotiated 
by the other individual 
non-utility sub
sidiaries.
According to Howard, 

the establishment of a funding subsidiary 
such as Group Capital is becoming increas
ingly common among holding companies - in 
cluding those in the highly regulated utility 
industry.
“Other utilities are looking at what we have 
done. We’ve tried to set up a structure that 
would serve FPL Group as a cost-effective 
way to finance non-utility operations and at 
the same time minimize regulatory con
cerns,” says Howard.
That structure, admits Howard, can be more 
complicated than merely thinking of boxes 
labeled Group, FPL and Group Capital.
‘You can make it more complex by just start
ing to add boxes,” he says. “The Colonial Penn 
box under Group Capital then becomes 40- 
plus boxes, because Colonial Penn has some
thing like 41 companies under its own holding 
company.
“As more subsidiaries are added to FPL 
Group in the future, it can get only more com
plex. But as I said, the concept doesn’t 
change.”

tate subsidiary, formerly W. Flagler Invest
ment Corp.). We’ve got the financial strength 
to provide low cost financing for the non-util
ity subsidiaries. And that’s all we do.”
An example of that financing was the purch
ase of Colonial Penn. Bought by FPL Group 
through Group Capital in December 1985, for 
approximately $566 million, the acquisition 
of the Philadelphia-based insurance company 
was financed with some $116 million in funds 
from Group — money retained from Group 
earnings -  along with $450 million of long
term bank loans secured by Group Capital.
Samil explains that for other than borrowed 
money, Group Capital is totally dependent 
on what FPL Group gives it, along with what 
the subsidiaries might give back. “Right now, 
almost all the money is coming from Group,” 
she says.

Financial strength
“That’s because none of the subsidiaries, with 
the exception of Colonial Penn, are in a pos
ition to send dividend money back to Group 
Capital. Assuming that these subsidiaries 
grow and make money, they would eventually 
send money back to Group Capital.”
Samil points out that the structure of FPL 
Group allows for a clearly defined segregation 
of utility and non-utility operations. “The sel
ling of stock is an example of using Group to 
finance non-utility activities. Not only can 
Group sell common stock, it can also decide 
where that money is going to go. In this case, 
some of it ($15 million) is going into the Utility 
as an investment, some of it ($25 million) is 
staying in Group for now and the rest ($75 
million) is going to Group Capital,” she says.
Samil admits that all of this — the holding 
company, the subsidiaries and the huge 
amounts of money moving back and forth — 
can be confusing. Especially to FPL 
employees who are also Group stockholders.
“As employees, they own stock in Group, 
which in turn owns Group Capital, which in 
turn owns Telesat, Colonial Penn and on 
down the line. So through their ownership of 
Group stock, the employees own each of the 
subsidiaries,” she says. “It’s really simple.”
“As for Group Capital,” she says, smiling once 
more, “maybe it is easier to just think of it 
as one big piggy bank.”



SUGGESTION Continued from page 1

Sanford Substation Working Foreman Wayde 
L. Jones explains how his suggestion to add a 
check valve on a hydraulic pump will prevent 
the pump from wearing out prematurely.

Seward received $500 for his suggestion to 
install a grid of iron to support and prevent 
ceiling insulation from deteriorating.
“While inspecting the Turkey Point Unit No.
2 boiler outage in 1984,1 noticed that the ceil
ing insulation was falling apart. Later I 
learned that it was a recurring problem. 
Thinking about how the situation could be 
corrected, I suddenly noticed the rows of 
hanger rods (used to hold boiler tubes) above 
me. It immediately hit me that by connecting 
U bolts to the hanging rods, a grid of iron 
could be supported. The grid of iron, in turn, 
could support the ceiling insulation,” said 
Seward.
“And it was very rewarding when I returned 
to the area during another outage a year later 
to see my suggestion in finished form still 
doing its job.”

Believes in program

Another suggestion award winner was Man
atee Plant Watch Engineer Gary Aiken. 
“Suggestions,” could be Aiken’s middle name 
because he is always submitting ideas to the 
Program. Aiken, a member of the bi-weekly 
QIP team that visited Japan, became an even 
stronger supporter of the suggestion program 
after learning about its popularity in Japan. 
“The Japanese are very committed to the 
Suggestion Program. In fact, they submit 12 
suggestions for each one that Americans sub
mit. Of course, because I am a firm believer 
in the program, I am personally striving to 
close that gap,” said Aiken.
Aiken received a $400 award for his sugges
tion to weld a wire mesh onto the hand rail 
of the recovered service water pit at the 
Manatee Plant.
According to Aiken, the 40 feet by 40 feet 
water pit was not protected by any surround
ing wall structures, so small animals and 
trash items would fall into it. Consequently, 
service water pumps became clogged, pre
venting water from being transferred to the 
lake. The previous solution called for a re
verse of the flow of water which blew the trash 
away from the pumps, but it was only a tem
porary solution because the trash would float 
back. Cranes were then used to pick up the

garbage, but that was costly. Also, the pumps 
which controlled the water level, had to be 
turned off. This caused the waste water in 
the pit sometimes to spill over the sides.
“Putting the wire mesh around the water pit 
will save the Company time and money, and 
at the same time, save the lives of small ani
mals,” said Aiken.

Pay now, save later

Sanford Substation Working Foreman 
Wayde L. Jones received $250 for his sugges
tion to install an additional check valve in a 
hydraulic pump.
“I noticed that if one of the four check valves 
in the pump was slightly worn, it would leak, 
causing the pump to run excessively and wear 
out prematurely. The additional check valve 
will help hold the pressure off the pump under 
normal operating conditions. The replace
ment cost of a pump is approximately $1,200. 
On the other hand, the cost to install an ad
ditional check valve at the pump outlet is less 
than $120.1 like to think of my suggestion as 
a small insurance policy covering the pump. 
Pay a little now and save a lot later,“said 
Jones.
There were two $200 award winners. James 
R. Ray, Central Service Center T&D super
visor, received an award for his design of a 
“pothead adapter” to be used on certain fuse 
cabinets. A pothead is a device that makes 
the transition possible between insulated un
derground cable and uninsulated or bare 
wire.
Ray was working in a vault with a low ceiling, 
when he realized he couldn’t feed the cable 
into the fuse cabinet the standard way due 
to lack of space. The low ceiling prevented 
the cable from bending properly. The pothead 
adapter Ray designed (a donut-shaped piece 
of stainless steel) changed the angle of the 
opening on the fuse cabinet. The new angle 
made it possible to avoid contact with the 
ceiling thus enabling the cable .to be easily 
fed into the cabinet. The adapter, now listed 
as a standard piece of distribution equipment, 
makes it possible for cable to be installed in

fuse cabinets located in areas with low ceiling 
heights or with ceilings that have obstruc
tions such as beams or pipes.
“Ray’s idea is an economical solution to an 
expensive problem. His suggestion kept the 
Company from having to replace existing fuse 
cabinets with custom made ones. At approx
imately $5,000 each, that’s quite a savings,” 
said Distribution Engineer Jorge Valdes, who 
also worked on the project.
Coral Gables District Office Record Clerk 
Theresa A. Gobleck was the other $200 award 
recipient for her suggestion to print the meter 
constant number on the active meter form.
The “constant” is a multiplier used to calcu
late kilowatt hours (kwh). For example, if 
customer A’s meter reads 200 kwh and the 
constant is 1, the total usage is 200 kwh. How
ever, if customer B’s meter reads 200 kwh 
and the constant is 5, the total usage is 1000 
kwh (200 kwh x 5). A constant other than 1 
is normally used for high-consumption cus
tomers, such as supermarkets, for example.
“If the constant number is not printed on the 
form, an office clerk receiving the form can 
inadvertently calculate the incorrect total 
kwh. I feel my suggestion will eliminate the 
chances for error,” said Gobleck.

Other major winners

J. Michael Adams,(Power Services Rep
resentative, Fort Lauderdale District Office) 
$150; W. A. Chestoks,(Machinist, Turkey 
Point Plant Fossil) $100; Sheila G. Flanigan, 
(Record Clerk, North Broward District Office) 
$100; Richard L. Hoffman,(Instrument & 
Control Specialist, Turkey Point Plant Fossil) 
$100; Thomas J. Mewborn,(Assistant T&D 
Supervisor, Southern Division Transmission 
North) $100; Gregg A. Williams,(T&D 
Supervisor, Broward Service Center) $100; 
Jack Kokernoot,(Electrician, Broward Ser
vice Center) $50; and Donald Saker,(Elec
trician, Broward Service Center) $50.*
*Jack Kokernoot and Donald Saker
shared an award of $100 for their suggestion.

Suggestions on turning ideas into cash
homas Alva Edison, the father of elec
tricity, had a sign hanging in his 
laboratory. It read: “There’s a way to 

do it better...Find it!” Edison constantly chal
lenged himself and today, as a result of his 
efforts, we enjoy the luxuries of his inven
tions. Like Edison, you too can challenge 
yourself to find a better way to do your job 
or to improve Company operations. And if 
you do, submit your idea to FPL’s Employee 
Suggestion Program. Not only could your idea 
make our Company more safe, efficient, pro
fitable and cost-effective, it could also earn 
you extra money, maybe as much as $1,000.

Tips on suggestions
The Suggestion Plan is designed to encourage 
employees to creatively think about how to 
improve a situation. Best targets are time- 
wasting operations, inefficient methods, and 
wasted materials. Remember that a state

ment of a problem is not a suggestion unless 
a workable solution of the problem is in
cluded.
Consider your suggestion from all angles 
making sure that it is practical, feasible and 
economically sound. Explain your idea care
fully, as if presenting it to someone who has 
no knowledge of the subject. Include graphics, 
diagrams and photographs with your entry 
if it will help better illustrate your idea. And 
discuss the idea with your supervisor. He may 
be able to give you some tips on how to clarify 
your presentation so that those who evaluate 
your suggestion will better understand it.
To submit your idea, use Suggestion Plan 
Form 36 (available atNEWSBOARDS or by 
calling General Office Information Central at 
552-4056.) For further information about the 
Suggestion Plan, refer to General Operations 
Procedure Manual 116 and 116.1.
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Older Americans coming of age in Florida
“To me, old age is always fifteen 
years older than I am.”

Bernard Baruch 
Statesman-Philosopher

w hile we may be only as old as we 
feel, the statistics don’t lie. 
Forty-five percent of FPL’s 2.7 

million residential customers — that’s 1.2 
million people -  are 60 years old or more, 
which categorizes them as “older Americans.” 
One out of every three FPL customers is 65 
or older. Each month, 8,000 older Americans 
settle in the Sunshine State. Florida’s popu
lation, which is already the oldest in the na
tion, won’t be getting any younger.
As Tessa Macaulay, coordinator of geron
tological programs for FPL points out,” The 
rest of the nation is looking toward Florida 
as an example of what their future population 
will be like. What we’re facing now, they’ll be 
facing five, ten, 15 years down the road. 
Today’s ‘baby boomers’ will be tomorrow’s 
older Americans. At that point, sheer num
bers will make them America’s major con
sumer group.”
By Presidential proclamation, May has been 
designated as Older Americans Month. But 
FPL hardly needs a special observance to re
mind it of a commitment made in 1981 -  a 
commitment to respond to the needs of those 
older customers, who make up the largest 
single identifiable group which the Company 
serves.

FPL’s Quality Senior Living Program is di
rected at meeting those special needs. Or
ganized through the division consumer af
fairs advisors in 1983 under the direction of 
FPL Vice President Bill Klein, the program 
is tailored to fulfill individual needs of older 
customers within divisions as well as satisfy 
systemwide requirements.

FPL Retirees to Receive 
Pension Increase in July

special one-time increase to Pension 
Plan benefits for certain retirees and 
spouses of deceased retirees was an

nounced recently by the Board of Directors 
of FPL Group, Inc. It will be effective with 
the July 1, 1986 pension checks.

This increase will apply to all retirees and 
surviving spouses who began receiving a Pen
sion check prior to November 1,1985. Retirees 
must be currently receiving a pension check 
to qualify for this increase.

This increase is the second one that FPL has 
provided to retirees in the past three years. 
In addition, special lump sum increases were 
presented to retirees in 1978 and 1981.

Letters to all eligible retirees and spouses 
were mailed to their homes last month in
forming them of this special increase.

The amount of the increase is based on the 
date of the first pension check the retiree re
ceived. For those who began receiving a pen
sion check between January and October 
1985, the increase will be 2 percent of their 
monthly gross pension amount. For those 
who began receiving pension payments before 
1985, another .75 percent will be added to the 
monthly pension benefit for each calendar 
year of receiving benefits. The minimum in
crease will be $10 per month. For example:

FIRST PENSION PAYMENT AMOUNT OF INCREASE 
BEGAN DURING TO GROSS PENSION

CALENDARYEAR

1985 (if received
prior 1171785) 2.00%

1984 2.75%
1983 3.50%
1982 4.25%
1981 5.00%
1980 5.75%

Retirees who began receiving a pension be
nefit prior to 1980 should add an additional 
.75 percent for each prior year to determine 
the amount of their increase.
As an example of how to calculate that in
crease, let us assume that a retiree began 
receiving a pension benefit in 1981 and the 
monthly gross pension benefit is $700. Using 
the above chart, here is the formula to use:
$700 x 5.00 percent (2 percent plus .75 per
cent for each year receiving pension prior to 
1985 = 5 percent) = $35.00
$700 + $35.00 = $735 (the new monthly 
gross pension benefit beginning 7/1786)
Surviving spouses’ increases will be based on 
the retiree’s first payment date. However, re
tirees who deferred their pension payment 
beyond November 1, 1985 or retirees who 
selected level-off pension and who did not re
ceive pension benefits after November 1,1985, 
are not eligible for this increase.

The program’s activities are numerous and 
varied. They range from the establishment 
of a senior consumer advisory panel designed 
to communicate directly with FPL manage
ment to mobile branch offices in the Eastern 
and Southeastern Divisions which serve older 
customers where they live. Additional com
munications come through speeches, semi
nars, video tapes and a quarterly publication, 
“The Times of Your Life” -  all focused on the 
special needs and interests of seniors. Coor
dinating those activities -  as well as develop
ing and maintaining relationships with state 
agencies and national organizations on aging 
-  is Macaulay’s task.

Meeting special needs

“Each of our divisions has a consumer affairs 
advisor whose sole responsibility is the older 
customers,” explains Macaulay. “The needs 
of those customers may be different, depend
ing on the demographics, and that’s where 
our individualized programs fit into the pic
ture. The focus maybe on information in one 
division, while another division may concen
trate on developing a partnership with other 
groups which deal with aging.”

The division consumer affairs advisors are 
Merline Rogers (Northeastern), Rita B. Craig 
(Eastern), Tamara J. Arenson (Southeast
ern), Charlotte Damato (Western) and David 
Genk (Southern).

Macaulay points out that several system wide 
programs also are seniors-oriented, among 
them the ASSIST program of FPL’s Assis
tance and Information Services.

Some ASSIST services -  such as the 62plus 
Payment Plan, which alters bill payment 
dates to coincide with the receipt of social 
security checks -  are specifically geared to 
older customers. Others, such as Budget Bil
ling, double notice protection and the life-sus
taining medical equipment programs are 
often of special interest to seniors.

A step ahead

According to Macaulay, FPL’s award-winning 
program for its older customers isn’t likely to 
slow down in the future.
“When the baby boomers are old, gerontology 
will be a part of American business,” she says. 
“We like to feel we are a step ahead of other 
businesses with our program.”
Keeping up with the baby boomers -  that 
tremendously large segment of population 
born between 1946 and 1964 -  is a pattern 
already established, points out Macaulay.
“As this group moves through the life cycle, 
the focus of American business will continue 
to be on them. They’ve already put a ‘scoch’ 
more room in jeans for them,” says Macaulay.
“To this point, older Americans have had to 
adapt to their surroundings. Everything has 
been oriented to youth -  from the placement 
of doorknobs and the height of curbs...to the 
time set for pedestrian crosswalks. But things 
will change,” she says.
“The concept of what an older person is also 
will change. They are increasingly healthier 
and more active. And our age categories -  
young, middle and old -  will have to be 
adjusted upward.”
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QIP teams again honored 
by FPL’s Quality Council

ourteen Quality Improvement Pro
gram (QIP) teams are to be honored 
by FPL’s Quality Council at the Util

ity’s Spring Corporate Recognition Banquet, 
being held April 25 at the Bonaventure Hotel
6  Spa in Fort Lauderdale.
The winning teams and their improvement 
opportunities follow:
The Personnel Department “A - Team”
investigated ways to increase the number of 
minorities in the organization. The team 
found that by establishing an executive affir
mative action committee, improved accounta
bility within the management structure 
would result, thus enabling the Company to 
continue its involvement in support of Title
7 of the Civil Rights Act of 1964.
The Coral Gables Task Team sought to 
find out why their district had a higher than 
average ratio of number of telephone calls 
received versus customers served. The team 
found that by modifying the misleading 
phone listings of FPL district office numbers 
in the Southern Bell telephone book (and di
rectory assistance), a reduction in the number 
of calls received was achieved.
The Miami District Collections Team
noticed a reduction of manpower utilization 
on Fridays. The team realized that the 
Florida Administrative Code (FAC) has re
strictions and time constraints which primar
ily affect collection action on Fridays. By 
changing work hours, training, meeting 
times and work scheduled, the team was able 
to compensate for the FAC tariff restrictions.
The Southern Division Vehicle Task 
Team addressed the problem of reducing 
long term vehicle costs for the division. The 
team found that considerable dollars could 
be saved by the establishment and sub
sequent management of an effective vehicle 
pool.
The West Palm Collections Team worked 
to determine how their field personnel could 
best be able to effectively communicate from 
the field. The team found that by utilizing 
existing FPL equipment, they could develop

a two-way radio-telephone system, thus in
creasing efficiency and improving morale.

The Sarasota Commercial Load Esti
mate Team found that the absence of control 
and of a formalized method of calculation 
were causing load estimates for new commer
cial construction to NOT be consistently accu
rate. The team solved the problem by develop
ing guidelines for estimating KVA demand 
and annual energy consumption for certain 
commercial customers, as well as procedures 
for providing feedback.
The St. Augustine Cross-Functional 
Team investigated why fuse cutout switches 
-  with a life expectancy of 30 years — were 
failing prematurely in salt spray areas, last
ing only about five more years. The team 
found that the switches were made of gal
vanized steel. By revising specifications so 
that only stainless steel or bronze switches 
would be used in those areas (unless other
wise specified), the corrosion problem was 
eliminated.
The Putnam Freeze Protection Task 
Team sought to identify freeze- susceptible 
plant equipment and develop appropriate 
freeze protection. The team did so by enhanc
ing freeze protection awareness at crew meet
ings, developing a freeze protection imple
mentation plan and procedure checklists, as 
well as an annual freeze protection preven
tive maintenance schedule.
The Cape Canaveral Mechanical Func
tional T earn addressed the problem of water 
in the plant’s service air. The problem was 
traced to the type of lubricating oil being used 
in the plant’s compressors. The hot air from 
the compressors -  which reach temperatures 
in excess o f400 degrees F -  was turning the 
oil into carbon. The carbon, in turn, blocked 
the passage of air from a second piece of 
equipment, the “after cooler.” And the hotter 
the after cooler got, the more water con
densed, collected and was blown through the 
plant’s air systems. The team found that by 
changing the type of oil used (to one that could 
withstand 450 degree temperatures), the 
problem was solved.
The St. Lucie Plant Task Team was
formed to improve the Institute of Nuclear 
Power Operations (INPO) evaluation of the 
St. Lucie Plant. By studying previous INPO

audits and interviewing key plant personnel 
at other nuclear plants having received high 
INPO evaluations, the team was better able 
to prepare. When the actual INPO evaluation 
finally came, a significant improvement over 
previous evaluations was recorded.
The Nuclear Energy Staff Functional 
Team wanted to meet Nuclear Regulatory 
Commission requirements for dosimetry ac
creditation. Through the development of a 
quality control training program, dose 
algorithms, and operating and maintenance 
procedures, the team was able to obtain 
accreditation.
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The Turkey Point/St. Lucie Cross-Func
tional Team sought to establish a generic 
data management system for simulator con
figuration control which could be used at both 
St. Lucie and Turkey Point (nuclear). The 
team did so through the development of a 
data management system, procedure changes 
and guidelines for a joint PSL/PTN team.
The Plant Construction Functional 
Team wanted to plan, coordinate and execute 
an efficient department relocation to Juno. 
To accomplish their improvement opportun
ity, the team developed a relocation booklet 
that was generic enough to be used by other 
departments also scheduled to move to Juno.
The Building Services Maintenance 
Team investigated the reason for the large 
volume of improperly-addressed inter-office 
mail. The team determined that a letter to 
FPL supervisors systemwide informing them 
of mailing procedures and symbols, as well 
as revision of Company procedures to allow 
the mail room to return improperly-addres
sed mail, was the solution. During trial im
plementation, the mail room experienced 
more than a 90 percent decrease in incor
rectly- addressed inter-office mail per week.

Winning Quality Improvement Program teams recognized
ore than 100 Quality Improvement 
Program team members are to be 
honored during FPL’s Spring QIP 

Corporate Recognition Banquet on April 25 
at the Bonaventure Hotel & Spa in Fort 
Lauderdale. Following are the members by 
either department, division or area:
Northeastern Division: Daniel Borum, Lee 
Brunner, Tony Everett, William Hall, Dan 
Johnson, Wayne King, John Lipka, Stan 
Reddish, Harold Williams, and E.L. Willis.
Staff: Billy Anderson, Jerry Baur, Clive 
Bridges, Jim Brown, Judy Divita, W. Bill 
Fort, Rick Habegger, Clark Hammeal, Kevin 
Kelleher, Jim Peterson, Robert E. Dobson, 
Joe Ferrel, Jim Hardy, George Loree, James 
Martin, Mary Minter, George Moyssidis,

Walter E. Webster, Jim Whitehead, Suzanne 
J. Barton, Valerie A. Calvacca, Otalia T. 
Dungee, Frances P. Friday, Patricia B. 
Gratteau, Janet L. Richard, A. Allen, R. 
Basden, H. Davis, R. Febre, M. Jones, L. 
Oliver, D. Phillips, and C. Sawyer.
Western Division: Barry Anderson, Gary 
Craddock, Ted Granger, Brick Rule, and 
Tom Studer.
Southern Division: Oscar Dominguez, 
Mariela Guerra, Gary Oliver, Helen Pilgrim, 
Donna Sanchez, Lars Schmekel, Linda 
Sieffert, Ralph Valdes, Luis Garcia, Jeffrey 
Gilbert, Juan Khoury, Juan Martinez, J.D. 
Schmidt, D.S. Brombach, J. Cairns, R.W. 
Ferguson, M.H. Grace, D.L. McKesson, J.L. 
Osborne, Patricia Pool, D.J. Wheeler,

Roxanne Whitaker, R.W. Schomber, and 
H.W. Sherwood.
Power Resources: L.L. Johnson, B.R. 
Kullman, M.E. Newburn, M.D. Wright, R.P. 
Buckingham, F.R. Davis, M.W. Kiner, J.L. 
Peoples, A.L. Shaffer, C.L. Singleton, K.R. 
Thomas, and O.G. Wiles.
Eastern Division: Jesus Belardo, Ed Bowers, 
Lewis Davies, Gloria Jackson, Dan 
Kemblowski, Sue McGuffin, Roy Michael, 
Larry Pearce, Mike Provencher, Jerry 
Raines, and Fred Wagner.
Nuclear Energy: Ed Burgess, Russ Cox, A1 
Hall, Bob Mayhew, Lamar McLaughlin, 
Hayden Mercer, Andy Pawley, Rick Wagoner, 
Dennis Wyatt, D.R. Belcher, M.L. 
Fedotowsky, S.C. Perle, and P.A. Tims.
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Anniversaries

40 years------------

H.B. Cole, Jr., Fort Lauderdale 
J.F. Gregory, West Palm Beach 
S.R. Insalaco, Miami Beach 
H.M. Misskelley, St. Lucie 
W.C. Spain, West Palm Beach 
Louis Vann, General Office 
R.E. Warren, Fort Lauderdale

--------------------35 years ------------

B.E. Braddock,
St. Augustine 
J.M. Dillon,
Sarasota 
H.S. Hancock, 
Daytona Beach 
M.A. Pace,
Cocoa
Franklin Schumaker,
Palatka 
J.E. Sneed,
Fort Lauderdale 
A.M. Wilson,
Sanford

W.E. Wood
Palatka/35

------------------- 30 years---------------------

J.B. Auchterlonie, West Palm Beach 
W.R. Blankenship, West Palm Beach 
J.G. Carmichael, Lake City 
J.W. Deeds, Sarasota 
GA. Ducker, Miami 
Donald McManus,
General Office 
D. E. Murphy,
St. Augustine 
M.H. Nunn.
West Palm Beach 
Merline Rogers,
Daytona Beach 
G.L. Sweeney,
Sarasota 
J.K. Vigrass,
Stuart
J.E. Vowell,
West Palm Beach

------------------- 25 years

M.L. Speck, Miami 
R.D. Wagner, St. Lucie

------------------- 20 years

M.H. Nunn
West Palm 
Beach/30

D. D. Airhart. West Palm Beach 
J.W. Bachmann, West Palm Beach
E. C. Bottorff, Sarasota
D.J. Cunningham, Fort Lauderdale 
A.J. Drew, Delray Beach 
R.L. Evans, Cocoa
W.W. Higginbotham. Daytona Beach
David Hoxie, Fort
C. T. McCormick, 
St. Augustine 
W.T. Milks,
Fort Myers 
J.S. Miller, 
Daytona Beach 
Louis Oliver, 
General Office
D. W. Schooley, 
Bradenton 
R.E. Stull,
Naples
C.H. Young, Jr.,
Punta Gorda

Lauderdale

Louis Vann
General Office/40

15 years

P.O. Allen, General Office 
E.E. Bainbridge, Sarasota

H.B. Cole
Fort Lauderdale/40

S. H. Barton,
Juno Beach
T. K. Bischoff,
Indiantown 
R.C. Brewer,
Stuart
J. W. Broadway,
Dania
A. A. Brogdon,
General Office
K. L. Caldwell,
General Office 
D.B. Carlton,
Bradenton
Virutha B. Cooper, Hollywood 
R.C. Elliott, General Office
G. T. Everett, Okeechobee 
Elena N. Frenero, General Office 
George P. Gallavan, General Office 
Ramon Garcia, General Office 
D.J. Genk, Miami
J.C. Gouthro, General Office 
W.F. Haines, Jr., St. Lucie 
Pattie B. Hartley, Naples
M. A. Jaeger, Juno Beach
N. A. Kasko, Fort Lauderdale
H. M. Lane, Jr., Hollywood
B. F. Lyle, Fort Lauderdale 
R.L. Myers, Fort Pierce
R.G. Nichols, Fort Lauderdale 
P.A. Olivo, Miami 
M.G. Ott, General Office 
J.H. Phillips, Bradenton 
R.H. Robinson, Cocoa 
Sharon Schultz, Jupiter 
B.W. Sharp, Daytona Beach 
J.A. Shuler, Jr., Palatka 
J.R. Simmons, Sanford 
Charles E. Smith, Riviera Beach 
R.W. Spong, Fort Lauderdale 
R.C. Tatum, Miami 
H.W. Tillman, Sanford 
W.T. Tomasello, Stuart 
G.J. Turbyfill. Sanford 
G.F. Vanderwerken,
Cocoa
D.M. Vantassell. Jr.,1
Juno Beach 
T.W. Waldron, Jr.,
General Office
P.T. Waller,
Sarasota 
J.L. Webb, 
Miami 
J.A. Works,
Dania
J.C. Worley,
West Palm Beach
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Merline Rogers
Daytona Beach/30

10 years

Norma E. Alvarez, General Office 
P.L. Appell, Hollywood 
Jose Arguelles, Fort Lauderdale 
E.E. Astraycaneda, Jr., Coral Gables 
Betty J. Baker, Fort Myers
L. G. Garcia, Miami 
W.F. Garrett, St. Lucie 
R.M. Gibbons, St. Lucie
R. E. Graham, General office
S. M. Green, Miami
Elizabeth A. Gribbon, Daytona Beach 
Ashley Hamilton, Fort Lauderdale 
Heliodoro Hernandez, Riviera Beach
G. E. Irelan, Miami 
BA. Jones, Punta Gorda 
Teresa S. La Villa, Miami
M. J. Lawlor, Sarasota 
D.R. Lewis, Cocoa 
D.J. Mastay, Miami
R.S. McPhail, Fort Lauderdale 
Annette Meister, General Office
H. F. Ortega, Miami

S.T. Patrick, Fort Myers 
W.R. Peete, Sarasota 
Evangelina Porro, Coral Gables 
J.F. Reyes, General Office
A. G. Rice, St. Lucie
Diana C. Rodriguez, Fort Lauderdale 
W.R. Romanowski, St. Lucie 
Kenneth Royster, Pompano Beach 
D.M. Rudisch. General Office 
Ann E. Spatara, West Palm Beach 
W.J. Stainton, Pompano Beach 
D.G. Vandoren, Fort Myers
B. R. Vanwinkle, St. Lucie 
D.A. Vecchio, Fort Lauderdale 
Bonnie C. Williams, Fort Lauderdale 
H.L. Williams, Miami
Lynwood Williams, Cocoa 
W.E. Wilson, Miami 
G.E. Wright, Miami

5 years

G.L. Sweeney
Sarasota/30

K.D. Albers, Belle Glade 
R.F. Alvarez, Miami 
R.K. Anderson,
Fort Lauderdale 
Lorraine Angelotti,
Hollywood 
R.S. Annunziata,
West Palm Beach 
Sheryl A. Arvin,
Miami 
D.C. Ayers,
West Palm Beach
D. C. Baker,
Juno Beach 
Carol A. Baltzell,
Juno Beach
R.A. Barber, Fort Lauderdale 
R.F. Bashwiner, St. Lucie 
K.E. Beichel, St. Lucie 
Barbara J. Beningoso, Miami
E. J. Benken, St. Lucie
C. C. Blaisdell, Jr., West Palm Beach
D. C. Bourne, Punta Gorda 
Ellen Bovarnick, Juno Beach 
O.M. Brito, Miami
Wanda R. Burden, Miami
Hilton Bush, Margate
Ana V. Cabrera, Miami
G.L. Campbell, Jr., Fort Lauderdale
J.T. Carr, Indiantown
G.W. Catey, West Palm Beach
M.L. Chalker, Indiantown
J.A. Chickonski, Cocoa
Carlaine L. Christie, Miami
D.B. Clements, Indiantown
VA. Cole, Melbourne
B.M. Collins, Juno Beach
J.J. Cordova, Miami
W.L. Corley, Miami
W.E. Crews, Jr., Miami
R.A. Croes, Miami
R.S. Dameron,
West Palm Beach 
W.L. Daughtry,
St. Lucie
Lynda L. Debaets,
Venice
C.G. Decastro,
Cocoa
Margarita Delpino,
Hialeah 
C.F. Diaz,
St. Lucie
Lourdes T. Diaz,
Hialeah

H.M. Misskelley
St. Lucie/40

E.S. Dillenkofer, Stuart 
T.K. Douglas, Juno Beach 
D.L. Elwell, Jr., Fort Myers 
J.I. Estep, Miami 
H.A. Faulkner, Naples 
G.F. Fernandez, General Office

J.W. Field, North Miami Beach
W.L. Fleetwood, Jr., Fort Lauderdale
T.S. Foley, Riviera Beach
G.P. Gardner, Miami
J.P. Giardino, Hollywood
C.G. Goldsmith, Miami
R.G. Goodwin, Sarasota
J.W. Griffin, Sarasota
J.C. Gutierrez, Coral Gables
J.T. Heath, Jr., Sarasota
T.W. Hicks, Princeton
R.N. Jacobs, Miami
R.S. Jett,
Fort Lauderdale 
F.H. Johnson,
Fort Lauderdale 
Linda G. Johnson, 
Juno Beach 
Suzanne E. Jones, 
Miami
Pamela J. Karcher,
Fort Lauderdale 
M.A. King,
Riviera Beach 
C.A. Kitchen,
Miami

J.F. Gregory
West Palm Beach/40

C.E. Kriminger, Miami
R. Labosco, Delray Beach
J.A. Liner, General Office
J.B. Mack, Miami
M.C. Messineo, Fort Lauderdale
Gloria L. Miliano. Miami
R.T. Miller, Indiantown
J.A. Miranda, Miami
J.H. Molina, Perrine
Nancy L. Moore, West Palm Beach
Luciano Moran, Fort Lauderdale 
J.E. Moyer, Cocoa 
Kathleen Muehlberg, Manatee 
Ade C. Munoz, General Office 
Sharon S. Nealey, Coral Gables 
Bonnie B. Nichols, General Office
J.M. Osha,
Riviera Beach 
Hazel L. Paulk,
Miami
Kathy A. Payton,
Fort Lauderdale 
M.W. Pickett, 
Delray Beach 
B.G. Poole,
St. Lucie
Joseph Prignano,
Indiantown 
J.L. Pugh,

Franklin Schumaker
Palatka/35

Juno Beach
T.M. Purol, Delray Beach 
J.M. Quinones, Miami 
Pamela J. Rojas, General Office 
J.G. Ryan, Venice 
E.J. Sikler, Fort Lauderdale 
A.M. Singer, Miami
K. A. Smith, Bradenton 
W.D. Snipes, Naples 
G.T. Solich, Fort Myers 
M.H. Staton, Miami
T.L. Stevens, Delray Beach 
R.M. Todd, Sarasota 
D.J. Tomberlin, Miami 
Antonio Toscano, Miami 
J.A. Underhill, Okeechobee
L. L. Vanassche, Manatee 
A.K. Vickers, Miami
J.M. Villegas, General Office 
P.C. Whitaker, Fort Myers 
D.G. Wiebe, West Palm Beach 
P.R. Winne, General Office
R. G. Woods, West Palm Beach 
D.A. Wright, Fort Lauderdale
S. A. Zink, Fort Lauderdale 
Roseann Zwanch, Delray Beach
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Donald W. ACKMAN, Titusville Troubleman, 34 
years of service. Ackman joined FPL as a Lineman 
in Titusville in 1952.
Randall H. BACON, Palatka Lineman, 22 years of 
service (long term disability). Bacon joined FPL as 
a Helper in Palatka in 1963.

Erland G. BECKER, St. Lucie Plant Supervisor, 11 
years of service (longterm disability). Becker joined 
FPL as an Assistant Plant Engineer at the St. Lucie 
Power Plant in 1974.
James R. COX, Perrine Service Center Transmis
sion & Distribution Supervisor, 33 years of service. 
Cox joined FPL as a Helper in Miami in 1952.

John E. DAVIS, Miami Transmission & Distribu
tion Supervisor, 34 years of service. Davis joined FPL 
as a Helper in Miami in 1952.

Harold S. DILLARD, Sanford Plant Mechanic, 33 
years of service. Dillard joined FPL as a Janitor at 
the Sanford Plant in 1952.

John I. HENDRIX, Putnam Plant Mechanic, 32 
years of service (long term disability). Hendrix joined 
FPL as a Helper in the Fort Lauderdale Plant in 1953.

John M. HOFFMANN, Delray Beach Distribution 
Designer, 32 years of service. Hoffmann joined FPL 
as a Helper in Delray Beach in 1953.

Clyde L. JOHNSON, Miami Service Center 
Superintendent, 38 years of service. Johnson joined 
FPL as a Helper in Miami in 1947.

John P. KELLY, General Office Manager of Sys
tems Distribution Operations, 35 years of service. 
Kelly joined FPL as a Helper in Fort Lauderdale in 
1950.
Grattis D. KNIGHT, Lake City Troubleman, 38 
years of service. Knight joined FPL as a Helper in 
Macclenny in 1948.

George MORGAN, Miami Substation Maintenance 
Foreman, 34 years of service. Morgan joined FPL as 
a Helper in Miami in 1951.

Charles J. POGEL, Fort Lauderdale Transmission 
& Distribution Supervisor, 33 years of service (long 
term disability). Pogel joined FPL as a Helper in 
Hollywood in 1952.

Harry J. SANDS, General Office Senior Building 
Maintenance Man, 10 years of service. Sands joined 
FPL as a Building Manintenance Man in the General 
Office in 1975.

John V. SHELLHORSE, Jr., Miami Beach Con
sumer Service Supervisor, 47 years of service. Shel- 
lhorse joined FPL as a File Clerk in Miami in 1938.

James E. TINER, Bonita Springs Serviceman, 36 
years of service. Tiner joined FPL as a Helper in Fort 
Myers in 1949.

Louis S. WHITE, Miami Nuclear Turbine Operator, 
39 years of service. White joined FPL as a Laborer 
in Daytona Beach in 1946.

In Memoriam

Frances K. BROWN, 80, retired (1972) West Palm 
Beach Customer Service Clerk, February 25. She has 
no known survivors.

Nathaniel BUTLER, 62, retired (1983) Miami 
Truck Serviceman, March 4. He is survived by his 
widow, Lurline.

Franklin GILL, 61, retired (1983) Miami Gardener,
March 19. He is survived by his widow, Verdell.

Jesse M. GRAHAM, 73, retired (1975) Lake City 
Serviceman, March 18. He is survived by his widow, 
Laverne.

Jack J. HAMANS, 58, retired (1985) Fort Lauder
dale Customer Service Representative, March 8. He 
is survived by his widow, Ann.

W.E. McMILLAN, 85, retired (1958) Miami Gas 
Supervisor, March 20. He is survived by his widow, 
Annie.

Raymond L. PATRICK, 69, retired (1981) Miami 
Commercial Service Representative, January 30. He 
is survived by his widow, Kathleen.

E.J. PEARCH, 85, retired (1965) General Office 
Production Supervisor, March 11. He is survived by 
his widow, Mary.

Thomas R. RUSSELL, 62, retired (1980) Miami 
Equipment Repairman, March 5. He is survived by 
his widow, Mary.

Paul J. SAMULAK, 67, retired (1982) Fort Lauder
dale Customer Service Representative, March 9. He 
is survived by his children.

Emery H. TUCKER, 78, retired (1967) Naples 
Working Foreman, March 5. He is survived by his 
widow, Martis.

Dear FPL Letters in this column, sent to FPL by customers, reflect exceptional effort, courtesy and performance by employees.

FPL Pleases Tourists

Power Restored Quickly
Recently we experienced a power outage and called 
FPL immediately. From the initial contact by phone, 
your employees were helpful and efficient in correct
ing the problem of restoring our power. R. M. Larson, 
Helper and W. L Thompson, Serviceman located 
the problem within minutes and told us that when 
our sprinkler system was installed, damage was done 
to the underground cable. Mr. Larson and Mr. 
Thompson were able to fix the cable and restore our 
power in less than an hour. You are fortunate to have 
two such fine employees representing your company.

Melbourne

50 Years Of Good Service
Now that I have retired and have sold my home, I 
am mailing my final bill. I want to thank you, FPL, 
for the many years of good service given to me in St. 
Augustine for more than 50 years.

St. Augustine

Response Time Is Quick!
When we experienced a power outage in half of our 
facility at Astrotech Space Operations in Titusville, 
we immediately notified your service department. 
The trouble crew came out and told us that the trans
former was faulty. Within a 12-hour period, the trans
former was replaced and we were back in business.
I want to compliment your crew for a professional 
job well done in such a timely manner. At ti e time 
of the failure, we had one communications satellite 
and three space shuttle cradles with solid motors 
and full electronics aboard. These critical items re
quire constant temperature and humidity control. 
The crew’s quick actions prevented any red line con
ditions from occurring. I would like to commend Billy 
Sanders, Power Services Representative, on his 
positive attitude and for all his help during our de
sign and construction phases. Titusville

Lightning Strikes Power Line

Pleased With Home Energy Survey

Moving Date Kept
On behalf of the Area Agency on Aging of Broward 
County, a big thanks goes to John Paul, Customer 
Service Representative. We were planning to move 
into our new building and were concerned we would 
be delayed due to the electrical hook-up date. Mr. 
Paul followed our case very closely and because of 
his help, we were able to meet our moving date right 
on schedule. Fort Lauderdale

Impressed With Voice
After owning my business for forty years, I was very 
particular as to how my phone was answered. When 
I had a problem with FPL, I was referred to Phyllis 
Thompson, Customer Service Representative, and 
I was very impressed with her voice over the phone. 
She sounded concerned about me and she patiently 
explained what I needed to do. If I still had my bus
iness , I would definitely hire her. Please accept my 
thanks for the service and concern demonstrated by 
your employees. West Palm Beach

When our friends extended the use of their con
dominium to us for our vacation to Florida, we insisted 

on paying the utility bills for 
that period of time. To get an 
idea of how much our electri
cal bill would be, we called 
FPL and were fortunate to 
speak with a very courteous 
and helpful employee Susan 
Stafford, Record Clerk. She 
anwered all of our questions 
and put our minds at ease. 

Thanks to her, we really enjoyed our vacation. Cocoa

After returning home after a month’s absence, we 
discovered our power line had been struck by light
ning. It knocked out all our racilities requiring 220 
voltage. The next day, I called your emergency

number and your representa
tive responded promptly. 
That same day, J. T. Strong, 
Apprentice Cable Splicer and 
J. E. Robinson, Cable 
Splicer Itinerant, came to our 
home and worked diligently 
to repair the power line. I 
want to thank you and your 
staff for the prompt attention

to my problem.
Stuart

My home recently had a 
“Home Energy Survey” done 
by Curtis Hawkins, Mar
keting Service Representa
tive. I am writing to tell you 
how impressed I am by Mr. 
Hawkins’ friendliness, effi
ciency, knowledge and over
alljob performance. In short, 
Mr. Hawkins was profes

sional in every respect and he is a credit to your 
company. Miami
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National Secretary Week, April 21-25 J
Company salutes its ‘super secretaries’

nt’s 10 a.m. and already the phones are 
ringing off the hook, the boss is calling, 
the 9 a.m. appointment is just now 
walking in the office, and the memo to the 
vice president still needs to be typed. If that 

sounds familiar to you, it’s no wonder! A sec
retary’s job is never done.
Good secretaries are special people who not 
only have good typing and filing skills, but 
also possess a unique ability of handling sen
sitive situations so well that potential prob
lems are frequently prevented. At FPL, there 
are more than 1500 secretarial/clerical office 
personnel working behind-the-scenes to do 
the right job right the first time. Not always, 
however, do bosses remember to recognize 
those who daily help them “survive in the 
jungle” of the office environment.
As a result, the week of April 21 has been 
designated National Secretary Week to recog
nize our country’s secretarial work force. 
“Sunshine Service News” would like to thank 
all secretarial/clerical workers who contri
bute so much to make FPL the excellent util
ity company it is.

Florida Power & Light Company, a sub
sidiary of FPL Group, Inc., is the fifth largest 
investor-owned tax-paying electric utility in 
the country, serving some 6 million fellow 
Floridians. Sunshine Service News is pub
lished monthly for employees, retirees and 
their families. Editorial offices in FPL G.O., 
Miami. Phone: 305-552-3887

J.H. Francis
VP Corporate Communications 

Jay Osborne
Supervisor Employee Information

Louie Muniz ....................................... editor
Mike Schwebel ..................associate editor
Rhonda B andes..................  feature editor
Iliana Ramirez .......................... secretarial

Member:
Florida Magazine Association 
International Association of Business 

Communicators 
Florida Press Association.

Permission to reprint is granted with credit 
to SUNSHINE SERVICE NEWS, Florida 
Power & Light Company.

About Our Cover:

Cape Canaveral Plant 
mechanic Al Shaffer has 
been selected top award 
winner in the FPL Employee 
Suggestion Program. For de
tails, and other major win
ners, see page 1.

FLORIDA POWER & LIGHT COMPANY 
P.O. Box 029100, Miami, Florida 33102 

Return Postage Guaranteed
BULK RATE 

U.S. POSTAGE 
PAID

Miami, Fla. 
Permit No. 75

HOUK, GERTRAUD J 9120 PPE
8540 NW 7 CT
PEMBROKE PINES FL 33024


