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Innovations saving FPL customers m illions
or a utility the size of FPL, a ‘tab’ of 
between $600 and $800 million a year 
for materials and services is not out 

of the ordinary. Even so, $800 million is not 
a figure to take lightly. It’s not surprising, 
then, why FPL is constantly looking for bet
ter, safer, less expensive ways to do things.
Recently, numerous programs have been im
plemented — some of which are unique in the 
utility industry -  which are saving the Com
pany millions of dollars. A brief explanation 
of a few of these programs follows:

One of the innovations, ‘Just in Time Deliv
ery’, is an idea borrowed from the Japanese. 
It’s also being used by major U. S. auto man
ufacturers. “This practice allows FPL to keep 
from warehousing products, such as transfor
mers, cables, etc. The manufacturers deliver 
their products only when needed and keep 
items in stock according to our projected 
needs,” said FPL Purchasing Coordinator 
Dan Brewer. “This not only saves FPL the 
expense of warehousing, but also allows the 
manufacturers to save money by increasing 
their production runs, because they know our 
projected needs in advance.”

Absolutely the Lowest Cost
Another one of these projects came about re
cently with the deregulation of the freight

Preparing for the NRC license exam, Reac
tor Control Operator candidates spend 16 
months in the classroom.

raining of FPL’s nuclear power plant 
personnel has changed dramatically 
in recent years. The change is a result 

of an industry initiative to demonstrate self
regulation.

After the Three Mile Island incident, Con
gress mandated the Nuclear Regulatory 
Commission (NRC) to develop and monitor 
extensive new industry training programs. 
But since the NRC did not have the resources 
to provide training to the nation’s 55 nuclear 
utilities, an alternative was offered: self-reg
ulated training.

shipping industry. Deregulation has led FPL 
to get involved in how its purchases are deliv
ered. “In the past, the vendor would decide 
on the shipping method and carrier. Now, we 
choose, on a competitive basis, who will ship 
our purchases,” noted Brewer. This project, 
known as traffic management, is being im
plemented in three phases. The first phase, 
dealing with interstate shipments, already 
has been implemented. The second phase will 
deal with air freight, and the third with intra
state (within Florida) shipping . The second 
and third phases should be implemented 
within a year.

Quality Vendors
This next innovation has come about because 
of an effort to extend the Quality Improve
ment Program. The Vendor Quality Model 
will help identify vendors which practice 
quality techniques and offer high quality 
products and services. FPL Procurement 
Staff Specialist, David Ruiz said, “The Vendor 
Quality Model compares potential vendors 
against measurable requirements, which in
clude: delivery, ability to handle emergency 
needs, financial stability, and quality.”
“We’ll use a Total Procurement Evaluation 
in choosing vendors. The cost of owning the 
item, not just the purchase price, is 
analyzed,” continued Ruiz. “This will include

As part of this initiative, the Institute of Nu
clear Power Operations (INPO) developed an 
industry-wide training accreditation prog
ram based upon criteria similar to those used 
to accredit colleges and universities, accord
ing to Bill Waylett, FPL’s Manager of Nuclear 
Training.

Ten FPL training programs at each plant site 
are candidates for accreditation. These in
clude programs for NRC-licensed operators, 
as well as non-licensed operators, chemistry 
technicians, health physics personnel and 
craft personnel. “In the past, formal training 
was principally provided for apprentices and 
journeymen. Now, we must provide job-relev
ant training to most plant personnel, includ
ing plant management and technical support 
personnel,” Waylett added.

There are three steps in the accreditation 
process.The first step is an evaluation of pre
sent training programs, identifying improve
ment opportunities. A report is sent to INPO 
for review. The second step is a visit by the 
INPO accreditation team. After a review with 
utility management, the INPO team forwards 
its recommendations to the National Nuclear 
Accrediting Board. Finally, the Board decides 
whether to grant accreditation based on the 
team’s findings and the utility’s response to

Continued on page 3

maintenance, operation, and replacement 
costs. The Vendor Quality Model helps choose 
the vendor that can deliver the lowest total 
cost of an item, not just the lowest bid.”

To assist vendors, the Purchasing Depart
ment holds Quality Vendor Symposiums. 
“These symposiums allow the vendors to see 
exactly what FPL expects of them; and, the 
vendors, in turn, can point out ways in which 
we can improve the way we do business with 
them,” added Ruiz.

Minority Businesses Encouraged

This last example of innovative programs at 
FPL was begun over a year ago. In an effort 
to increase the number of bid opportunities 
available to socially and economically disad
vantaged suppliers and contractors, the 
Minority Business Expansion Program 
(MBEP) was established. FPL Senior Con
tracts Agent and MBEP Coordinator Bruce 
Davis said, “The basic goal of MBEP is to in
crease the number of opportunities minority 
businesses have in doing business with us.” 
In the near future, FPL also will conduct a 
Quality Symposium for these businesses. “If 
a business lacks certain qualifications or 
standards, the coordinator may suggest what 
steps the business can take so that it may 
qualify in the future,” concluded Davis.

Nuclear training:

Providing FPLers 
with career paths

eople. They are the key to a success
ful nuclear operation. FPL knows 
this and is making a considerable 

investment in its nuclear plant personnel.
The new nuclear operator training program 
not only provides FPL with the best qualified 
operators, it also provides a clear career path 
for those employees.
Everyone begins the training as an Associate 
Nuclear Plant Operator and moves toward 
the final step, Senior Reactor Control 
Operator. But the path doesn’t end there. 
After an operator reaches this classifi
cation, he or she can continue on to supervis
ory positions.
St. Lucie Nuclear Plant Operator Rachelle 
Scott transferred from the Fort Myers Plant 
before this training program was in place. 
She had a chemistry background, but she had 
no previous nuclear plant experience. “This 
new program is exactly what I need to learn 
the various nuclear systems at St. Lucie,” 
said Scott.
One of the program’s main advantages is that 
all newly trained reactor operators will have 
working experience in other areas of the

________________________________ Continued on page 3

Continuing evolution of nuclear industry 
commands FPL plant training expansion



k  â  Iv v

Biweeklies to learn, t 
Japanese QIP techr

The first biweekly employees chosen as a QIP Task Team to travel to Japan pick up pointers 
from Quality Specialist Frank Cantieri (far right). Team members are, from left to right: 
Ralph Behrend, Gary Aiken, Rita Noriega and Mark Pascarella.

Dt’s hardly business as usual this month 
for four of FPL’s rank and file, gathered 
in Miami to prepare for a nine-day re
search trip to Japan as part of the Quality 

Improvement Program.
But it is business for the first non-managerial 
QIP group to study the Japanese quality con
trol programs — as well as part of a clear mes
sage from FPL’s top management.
“I think this shows the rest of the Company 
how serious FPL really is about the QIP pro
cess,” says Rita Noriega, a customer account 
clerk in the North Dade District Office and 
a member of the recently-selected Biweekly 
Research Advisory Team.
Joining Noriega on the trip beginning August 
23 will be Ralph Behrend, a troubleman at 
the Melbourne Distribution Yard; Mark Pas
carella, customer account clerk in the Hol
lywood District Office and Gary Aiken, a 
watch engineer at the Manatee Plant.

The biweekly employees were surprised when 
notified of their selection. They did not even 
know they were being considered. “Sur
prised? Astounded is more like it,” says 
Noriega.

According to Mike Bealle, assistant manager 
of the Quality Improvement Department, the 
group was chosen by top management after 
careful review of a select list of candidates 
representing a diversity of FPL work areas. 
“They are outstanding employees,” he says.

“In a nutshell, they’re being asked to interact 
with their counterparts in the Japanese sys
tem. Then, based on their understanding and 
perception, they are to bring back what they

feel is important and make recommendations 
on implementing it in the QIP process here.”
Behrend, an 18-year FPL veteran, reflects 
the group’s feelings toward QIP. “I think the 
rank and file was apprehensive when the QIP 
process first began in the Company, but now 
most of them see it as a voice to the top. I 
joined QIP at the start because I wanted to 
have a voice. It’s worked for me,” he explains.

Pascarella feels the team’s work will help 
other biweekly employees more readily ac
cept the QIP message. “The QIP process 
opens up the lines of communication that 
have been closed for so long in the traditional 
ways of doing business. The Company has 
sent top management, then middle manage
ment to study the Japanese systems. Now it’s 
us. For me, it’s the opportunity of a lifetime,” 
says Pascarella.
Aiken views the nine-day orientation period 
as an opportunity nearly as exciting as the 
trip. “Right now I’m a little concerned because 
I want to do the best job I can. I want to bring 
back what is best for FPL and we don’t know 
exactly what that is yet,” he explains.
As the only female in the group, Noriega 
smiles at the mention of the cultural differ
ences. “I understand that the Japanese look 
upon women differently than we do, so I’m 
not really sure yet just how I’m supposed to 
act. I think it’ll be extra challenging for me, 
though,” she says.
But there is, she admits, something else 
which has her a bit worried. “Everyone who’s 
been there tells me how great the seafood is,” 
she smiles. “The problem is, I’m allergic to 
seafood.”

¿N ew s Capsules
Forecasted changes in FPL’s fuel costs in 

the upcoming October-March recovery period 
are expected to lower the typical residental 
bill by more than two dollars, according to 
documents recently filed with the Public Ser
vice Commission. The fuel charge will change 
from the current $28.95 to $25.99. (Part of 
the change in the fuel charge is a 17 cents 
per 1,000 kilowatt-hour transfer of some fuel- 
related expenses to base rates.) In addition 
to the expected decrease in the fuel charge, 
energy conservation cost recovery charge will

decrease eight cents to $1.02 and the oil back- 
out charge will increase slightly from $7.38 
to $7.79. The net effect would be a typical 
1,000 kwh residential bill of $82.83, compared 
to $85.29. The PSC is expected to rule on the 
changes August 30.

FPL Group, Inc. formed a new subsidiary 
which will develop efficient energy systems 
for large commercial, institutional and indus
trial companies in Florida. Incorporated in 
July, FPL Energy Services Inc will offer two 
types of services for large power users: de
velopment, including design, financing and 
operation; and design and installation of 
energy management and conservation sys-
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August, 1985, Safety Poster

If you have knowledge, 
preventing a fire is easy

he August Safety Poster theme, “Don’t 
get acquainted with quality by acci
dent! Let safety be your introduction,” 

was developed by Juno Beach Secretary 
Cathy Mayfield.
Fires can be deadly, but FPLers armed with 
fire prevention knowledge can stop a fire even 
before the smoke is spotted. Fire has four 
ingredients: heat, oxygen, fuel and a flame. 
By reducing or removing any of these ele
ments, a fire can be prevented.

An important key to fire prevention is proper 
maintenance of electrical and mechanical 
equipment. Check electrical equipment regu
larly for loose wires. It’s also important to 
keep your equipment clean, since an accumu
lation of dust and dirt may cause that dust 
to ignite while you’re using the equipment. 
In fact, machinery should be well ventilated 
so heat won’t have a chance to build up and 
cause a fire.
Here are a few good housekeeping tips to 
avoid fires:

• Vessels and pipes containing hazardous 
materials should be kept leak-free, and any 
spills should be cleaned immediately.

Passageways and fire doors should be kept 
clear and unobstructed.

• Materials must not 
obstruct sprinkler heads 
or fire extinguishers.

• Check for compliance 
with all applicable fire 
codes.

terns for existing commercial and industrial 
facilities.

Gov. Bob Graham on July 12 named 
Michael Wilson to the Florida Public Service 
Commission (PSC). Prior to his appointment, 
Wilson was a Public Counsel deputy. The 
Public Counsel is the office that represents 
the public in PSC rate cases.

The Board of Directors of FPL Group, Inc. 
on August 12 declared a regular quarterly 
dividend of 49 cents per share on its common 
stock. The dividend is payable September 16, 
1985 to shareholders of record August 30, 
1985.

¿Auk
Cathy Mayfield
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FOR YOUR 
HEALTH
By Donnie Braswell, RN MS 
FPL Corporate Nurse

Bone disorders 
may be prevented; 
know the facts

S everal inquiries from employees have 
come in recently concerning “os
teoporosis,” a preventable degenera

tive bone disorder. Here are some facts.
While it is true that as we get older, we lose 
a certain amount of bone density, with os
teoporosis our bones grow thin and porous 
due to an accelerated loss of calcium. Unfor
tunately, there are no real signs or symptoms 
until we are well into the problem.
If untreated, osteoporosis can progress to bro
ken hips, and to fractures of the wrist, arm 
or back vertebra. Therefore, the best treat
ment at present is prevention. (Those people 
at greatest risk are women, although men, 
too, can be affected and therefore, should be
come more knowledgeable on the subject.)
The following is a list of aggravating cir
cumstances:

1. Loss of estrogen hormones due to total 
hysterectomies or menopause.

2. Both men and women with long-term 
histories of:

* gastro-intestinal problems 
* steroid treatments 
* diabetes 
* kidney disease 
* rheumatoid arthritis 
* overactive thyroid, parathyroid or 

adrenal glands 
* slight build
* use of anit-convulsive medication 
* high use of alcohol 
* Improper nutrition

Both men and women thirty-five and older 
should instigate a plan of prevention to in
clude the following:

1. Exercising - walking, riding a bicycle, 
aerobics, etc.

2. Drinking three 8 oz. glasses of skimmed 
milk per day (or their equivalent).

3. If unable to digest dairy products, then 
taking calcium supplements (approxi
mately 1000 to 1500 units per day). Ad
ding vitamin D is unnecessary if you are 
taking Power Caps daily.

For individuals seeking information on their 
present bone density, a painless, easy-to-take 
test has been developed. The equipment itself 
is called a “densitometer” and can be found 
in most communities today. Cost of the test, 
depending on the area, is $100 or less.

If you wish further information on this sub
ject, please contact your family doctor, or call 
the local chapter of the American Medical 
Association for the name of an Endocrin
ologist or a Rheumatologist.

FPL Employees’ Federal Credit Union 
Savings Alternative

Type o f  A cco u n t D iv id en d  R a te  (A P R ) D iv id en d  P aid M in im u m  B a la n c e

’ Regular Shares 7% Monthly $5
’ Share Draft Checking 6% Monthly - 0 -

’ Christmas Club 7% Monthly $5
’Vacation Club 7% Monthly $5

*Gift-to-Minors Account 7% Monthly $5

91-Day Certificate 1/2 percentage point above 
13-week T-Bill

At Maturity $2,500

6-Month Certificate 3/4 percentage point above Monthly** $5,000

12-Month Certificate 3/4 percentage point above Monthly** $1,000

12-Month Mini-Jumbo Certificate 2 percentage points above Monthly** $2,500

2-Year Certificate 1 percentage point above 
26-Week T-Bill

Monthly** $2.000

2 1/2 -Year Certificate 1 percentage point above Monthly** $500

12-Month Variable Rate IRA 26-Week T-Bill rate, 
not to drop below 9%

At Maturity $50

12-Month Fixed Rate IRA 2 percentage points above 
26-Week T-Bill

Quarterly $1.000

12-Month Fixed Rate 
Mini-Jumbo IRA

2 percentage points above 
26-week T-Bill

Monthly $2,500

2 1/2-Year Fixed Rate IRA 1 percentage point above Monthly $2,000

’ Payroll Deduction Plan available
“ Optional payments 1) Credited monthly to savings or checking account. 2) Check mailed monthly.

3) Credited to the certificate.
Each member account is insured to $100,000 by Administrator. NCUA. Individual Retirement Accounts (IRA) are insured separately 
to $100,000. Life Savings Insurance is provided to $1.000 for eligible members on the above mentioned accounts excluding share 
certificates. There is no cost for this benefit.

Lastmonth, the SSNews staffpublished the latest FPL Em ployees’Federal Credit Union’s 
lending rates. This month, we are publishing the CU’s current savings rates.

I I M K V  Continued from  page 1

the team’s report. Accreditation is reviewed 
every two years and renewed every four.
“FPL established a comprehensive new prog
ram to identify each task performed in the 
accredited programs, analyze those tasks, 
and decide what areas needed specific train
ing programs,” said Waylett. All of FPL’s nu
clear training programs are user-oriented. 
The employees help determine what will be 
taught. “This is probably the purest form of 
QIP in use today. The users and content ex
perts help determine the programs’ valid re
quirements,” said Waylett.
He continued, “FPL’s training programs are 
performance-based, allowing for easy 
monitoring of results. When beginning a 
learning module, the student knows exactly 
what he or she is expected to learn and at 
what level of expertise. This is totally objec
tive, clear-cut learning.”
The class for the NRC-licensed Reactor Con
trol Operator is very demanding. Students 
spend eight hours a day for sixteen months 
in training. They spend time learning every
thing from classical physics to plant-specific 
operating systems. “It’s just as intense as

upper level college course work,” said Dave 
Albritton, a Reactor Control Operator candi
date at the St. Lucie Plant.

In order to meet our commitments to INPO, 
the training staffs at Turkey Point and St. 
Lucie have been increased from seven people 
at the beginning o f1984 to 35 employees and 
about 20 contract personnel at each site. At 
present, FPLers being trained as licensed 
operators attend simulator training. These 
simulators duplicate individual nuclear plant 
control rooms and allow the operators to hone 
their skills in dealing with abnormal events 
and simulated accidents, as well as normal 
plant operations. Plans call for a computer- 
driven control room simulator to be located 
at each plant.

Training is such an important function at 
both of FPL’s nuclear plant sites that each 
plant’s training department has been sepa
rated from Operations; the training super
visor reports directly to the plant manager. 
“Training is a dynamic, growing activity in 
our nuclear plants, and an example of our 
ability to provide self-regulation. By invest
ing in people, FPL will provide better service,” 
concluded Waylett.

Training Continued from  page 1

plant. This will increase the rapport between 
plant operators and reactor control operators. 
“Once I become a reactor control operator, I’ll 
know exactly what the plant operator needs 
to do to open a certain valve, because I’ve 
done it,” said Scott.

Fred Bennykofer, Nuclear Plant Operator, 
Turkey Point, has been with FPL for about 
five years. “When I first joined the Company,
I hadn’t planned on applying for my NRC 
license, but it’s hard to pass up this opportu
nity to improve myself. You’ve got to really

want to succeed and study in this program. 
It’s just like attending college.”
Many of FPL’s nuclear operators were origi
nally introduced to nuclear power in the U. S. 
Navy. David Shulker, Senior Nuclear Plant 
Operator at Turkey Point said, “Training in 
the nuclear industry is crucial. You have to 
keep up-to-date with the changing technol
ogy.” Shulker is in the Reactor Control 
Operator course now. He compares the FPL 
program and the Navy program this way: 
“My wife’s used to the amount of time I spend 
in training, but unlike a Navy ship at sea, I 
can leave Turkey Point when my shift is 
finished.”



SUNSHINE SERVICE
fl* . JkIM C U V

Protection from high cost of medical care

Medical Plan changes save you money
Your doctor says you need an operation. You 
should plan on being in the hospital for about 
a week: one day for pre-operative tests, a day 
for surgery and three days to recuperate. You 
don’t really understand why -  it seems like 
a long time to be in the hospital - what do 
you do? What can you do?
This situation is not unique. Most of us don’t 
know the “right” thing to do when our health 
(and that of our families) may be threatened. 
Most of us take our doctor’s word when he or 
she says we need surgery. But medicine is 
not an exact science, and many times there 
are several “right answers” to medical prob
lems.
CHANGES THAT MAKE SENSE
To help us in these times of uncertainty and 
worry, FPL’s Medical Plan is undergoing 
some radical changes -  changes that can help 
each of us feel confident we’ve made the right 
decision when surgery and/or hospitalization 
are recommended.
Effective October 1, 1985, improvements 
made to FPL’s Medical Plan -administered 
by Aetna Life & Casualty -  will offer help in 
making crucial decisions about medical care; 
and they will save you money.

HOSPITAL PRE-CERTIFICATION 
PROGRAM

WHO: All insured FPLers not covered by 
Medicare as primary carrier; dependents 
even if FPL plan is secondary.

WHAT: Hospital room & board limit will in
crease to $220 per day (payable at 80 per
cent or $176, or 80 percent of charge if less 
than $220) IF HOSPITAL ADMISSION IS 
PRE-CERTIFIED BY AETNA.

If the hospital admission is not pre-certified, 
then the hospital room & board limit is $150 
per day (payable at 80 percent or $120) IF 
THE UNCERTIFIED ADMISSION IS MED
ICALLY NECESSARY.
As always, if the hospital admission is found 
to be unnecessary (not essential to the treat
ment of the illness or injury), those charges 
are not covered.
WHY: Experts estimate that 25 percent to 35 

percent of all the days that people stay in 
the hospital are medically unnecessary. 
And hospital charges represent the largest 
percentage of all medical plan costs. Pre
certification requires that all employee and 
dependent non-emergency hospital admis
sions, including maternity, be certified 
prior to the admission.

HOW: Most elective surgeries are scheduled 
weeks in advance. To pre-certify your non
emergency hospital admission, have your 
physician complete the “Hospital Pre-Cer
tification Request” Form 1028P -  which 
will be available at work locations and all 
Personnel Departments — and send it to 
Aetna in Tampa at least 14 days in advance 
of your hospital admission. Aetna promises 
quick response time.

If you have to enter the hospital sooner than 
14 days or extend your pre-certified stay, you 
or your doctor can request certification by 
dialing toll-free, 1-800-237-6515 (in Florida) 
or 1-800-237-4966 (if out-of-state). These are 
the direct numbers to Aetna’s Pre-certifica
tion Nurse Consultant, Mary Tennies, and 
will be indicated on new ID’s and on the form 
itself.
When emergency hospitalization is required, 
your admission must be certified by phone 
within 48 hours follow
ing the admission, or 
if the emergency 
occurs on a week
end or holiday, 
the next 
business 
day.

You may still 
choose to enter 
the hospital, even 
if the need for 
hospitalization 
is questioned, or 
the number of 
days requested 
is not approved.
But remember, to 
receive the maximum 
hospital room & board 
rate, you must get 
an “OK” on your 
hospital stay. And it 
is your responsibility 
to inform your 
physician of this 
new pre
certification 
program.

PRE-ADMISSION TESTING

Pre-admi ssion testing will be payable at 100 
percent reasonable & customary (after the 
deductible is met) IF THE HOSPITAL AD
MISSION HAS BEEN PRE-CERTIFIED. 
These tests must relate to the proposed 
surgery or hospitalization. They must be per
formed on a hospital outpatient basis, in a 
licensed surgicenter or ambulatory surgical 
facility, a licensed diagnostic lab facility, or 
your doctor’s office, and done within seven 
days prior to the scheduled surgery.
By having routine tests done on an outpatient 
basis, you not only save time, but avoid un
necessary days in the hospital. And that 
means less out-of-pocket costs for you.
If your hospital admission is not pre-certified, 
but you decide to have pre-admission testing 
done on an outpatient basis, the testing will 
be payable at 80 percent.

AETNA’S PREFER PROGRAM
Aetna has entered into agreements with 14 
Dade, Broward and Palm Beach County hos
pitals that meet Aetna’s standards for quality 
care at special prices.

FPLers using these PREFER hospitals will 
see a special reduced price on their hospital 
bill. With the combination of pre-certifica
tion and PREFER hospitals, employee out- 
of-pocket costs can be significantly reduced 
if hospitalization is required.
Aetna is currently negotiating with hospi
tals throughout Florida and expects to have 
additional statewide PREFER facilities av
ailable to FPLers by January 1, 1986.

The PREFER hospitals, effective October 1, 
1985, are:

Dade County
Baptist Hospital of Miami 
Jackson Memorial Hospital (Miami)
Mercy Hospital (Miami)
Mount Sinai Medical Center (Miami Beach) 
North Shore Medical Center (Miami) 
Palmetto General Hospital (Hialeah)

Broward County
Broward General Medical Center 

(Ft. Lauderdale)
Imperial Point Medical Center 

(Ft. Lauderdale)
Memorial Hospital (Hollywood)
North Broward Medical Center 

(Pompano Beach)
Plantation General Hospital

Palm Beach County
Bethesda Memorial Hospital 

(Boynton Beach)
Boca Raton Community Hospital 
Good Samaritan Hospital 

(West Palm Beach)

MANDATORY SECOND SURGICAL 
OPINION PROGRAM

WHAT: To assist you in making the appro
priate decision when surgery is recom
mended, FPL’s Medical Plan will imple
ment a Mandatory Second Surgical Opin
ion Program for 19 selected procedures. By 
securing a second opinion from a board- 
certified surgical specialist, the Plan will 
cover the reasonable and customary cost 
of both the second opinion consultation at 
100 percent and, if you decide to undergo 
surgery, will cover the surgeon’s charges 
at 100 percent - even if the second opinion 
is non-confirming (if the doctors don’t 
agree). If the first and second opinions 
don’t agree and you are still unsure of what 
to do, the Plan will pay for a third opinion 
at 100 percent. The final 
choice of whether or 
not to have surgery 
is up to you. If you 
have the surgery 
performed without a 
second opinion on 
any of these proce
dures, the surgeon’s 
charges will be pay
able at only 50 
percent.



WHY: This program is designed to give you 
an awareness of other medical alternatives 
that may be available to treat your condi
tion. And sometimes less extensive surgery 
can be recommended. It also has been 
found that some physicians may not even 
recommend surgery in marginal cases if 
they know that a second opinion must be 
obtained.

HOW: Ask the doctor performing the second 
opinion to complete the “Second/Third Sur
gical Opinion Benefit Request Form 1028S” 
in order to receive 100 percent coverage. 
The special Form 1028S will be available 
in all work locations and Personnel Depart
ments by mid-September. The form in
cludes a special Aetna toll-free number you 
may call if you need help in finding an ap
propriate board-certified specialist in your 
area. The number is :

1-800-328-0647
You may also call FPL’s toll-free line to the 
Aetna Claim Office in Tampa at 1-800-282- 
6676 for names of appropriate specialists.

MANDATORY SECOND SURGICAL 
OPINION PROCEDURES

Removal of bunions (Bunionectomy) 
Removal of gall bladder (Cholecystectomy) 
Dilation of cervix and scraping of uterus 

(Dilation and Currettage)
Removal of cataracts (Excision of cataracts) 
Removal of hemorrhoids 

(Hemorrhoidectomy)
Repair of hernia in the groin 

(Inguinal Hernia Repair)
Removal of uterus (Hysterectomy)
Knee surgery
Removal of part of the vertebrae or disks 

(Laminectomy/Diskectomy)
Partial or complete removal of breast tissue 

(Mastectomy - partial or complete) 
Removal of prostate (Prostatectomy) 
Coronary Bypass
Permanent Cardiac Pacer Implants 
Nose surgery for functional improvement 

(Septo-rhinoplasty)
Fusion of the vertebral column (Spinal Fusion) 
Removal of tonsils and/or adenoids 

(Tonsillectomy and/or Adenoidectomy) 
Removal and tying of varicose veins 

(Varicose Vein Stripping and Ligation) 
Internal diagnostic examination 

(Diagnostic Arthroscopy)

NEW AETNA ID CARDS
All employees will receive new Aetna I.D. 
cards in mid-September indicating the pre
certification requirements and telephone 
numbers. In addition to the new IDs, PRE
FER “sleeves” will also be issued to readily 
identify you as a PREFER participant. Al
though the PREFER hospitals will be aware 
of FPL’s participation, the sleeves are 
another reminder to them that your bill 
should be reduced.

HOME HEALTH CARE

FPL’s Medical Plan will cover Home Health 
Care expenses provided they are medically 
prescribed instead of a hospital inpatient 
confinement, and the physician submits the 
home health care plan to Aetna’s Nurse Con
sultant in Tampa. While pre-certification is 
not required for home health care benefits, 
a phone call to Nurse Tennies will let you 
know if the Home Health Care Agency is 
legally-licensed and appropriate for the type

The Plan will cover up to 120 visits per 
calendar year. Each visit by an RN, LPN, 
therapist, and up to 4 hours for a home 
health aide is considered one visit. The fol
lowing covered expenses are payable at 80 
percent of reasonable and customary 
charges after the deductible is satisfied:
* Charges for part-time care by RN or LPN;
* Charges for home health aide services for 

the care of the individual;
* Physical, occupational and speech therapy;
* Medical supplies, drugs and medicines 

medically prescribed by physician to the 
extent they would have been covered if 
the individual were hospitalized.

CONVALESCENT CARE FACILITIES

As with Home Health Care, the environ
ment you’re in is a major factor in how 
rapidly you recover when you’re ill or in
jured. Developments in medical care now 
provide several alternatives to extended 
hospitalization such as hospice, home health 
care and convalescent care facilities.
To qualify for benefits at a convalescent care 
facility, you must be convalescing from a 
disease or injury that is covered under FPL’s 
Medical Plan, and the treatment must be 
medically necessary. Convalescent Care 
Facility coverage must be pre-certified by 
Aetna using the same procedure outlined in 
the Hospital Pre-Certification section of this 
article.
The benefits provide up to 120 days of care 
per calendar year, payable at 80 percent of 
reasonable and customary charges after you 
satisfy the deductible.
Covered expenses for a convalescent care 
facility include charges for:

* Room and board, to a maximum of $220 
per day (payable at 80 percent or $176, or 
80 percent of charge if less than $220), IF 
THE CONVALESCENT CARE FACIL
ITY ADMISSION IS PRE-CERTIFIED. 
Coverage also includes charges made in 
connection with room occupancy. If ad
mission is not pre-certified, then room 
and board limit will be $150 per day (pay
able at 80 percent or $120, or 80 percent 
of charge if less than $150);

* Use of special treatment rooms, X-ray, 
lab, speech, physical, or occupational 
therapies and other medical services cus
tomarily provided by convalescent 
facilities;

* Drugs, solutions, dressings and casts.

HOSPICE CARE
Hospice care is a new benefit coverage under 
the Medical Plan which will provide limited 
coverage for terminally ill employees, retirees 
and their covered dependents 
who have a medical prognosis 
of six months or less to live.
Hospice care provides services 
to the patient and the family 
in order to help deal with the 
pending death in a humane 
manner.

All of the following Hospice coverages must 
be pre-certified by Aetna using the same pro
cedure as outlined in the Hospital Pre-Cer
tification Program Section of this article:
* Coverage for 30 days of inpatient care at 

an Aetna-approved hospice facility, which 
includes many hospitals and convalescent 
facilities. (Same room and board limita
tions as Convalescent Care Facilities.)

* Coverage for a maximum of $3,000 of out
patient charges. This coverage will be 
payable at 80 percent of reasonable and 
customary charges after the deductible 
has been satisfied.

A follow-up article on these new FPL Medical 
Plan improvements will be published in the 
September issue of SSNews.

If you have any questions regarding this 
information, contact your Division, Juno or 
General Office Personnel Department.

MEDICAL PLAN DEDUCTIBLE 
TO INCREASE NEXT YEAR
n order to offset some of the costs as
sociated with the Medical Plan im
provements and to avoid a premium 

increase, the calendar year deductibles will 
increase on January 1, 1986.
The per person deductible will increase from 
$125 to $150, with a maximum family deduc
tible to increase from $375 to $450 per calen
dar year. No matter how many family mem
bers are covered by the plan, you’ll still never 
have to pay more than $450 in deductibles 
during a year.
This is the FIRST DEDUCTIBLE IN
CREASE for FPLers in FIVE YEARS.
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35 years

L. C. Ballard, Daytona Beach 
T.E. Biskup, Miami
H.J. Cameron, Miami 
N.R. Clements, Miami
J. A. Drake, Cocoa
M. L. Edwards, West Palm Beach 
R.L. Kunkel, West Palm Beach 
R.N. Marsh, Juno Beach
H.L. Martin, Dania
K. E. Meyer, Miami 
B.W. Mikell, St. Lucie 
W.E. Mitchell, Palatka 
E.N. Watkins, Jr., Miami

30 years

J. E. Carson 
General Office/30

D.W. Boudreau,
Sarasota 
D.E. Bush,
Stuart
J.E. Carson,
General Office 
Mary E. Devane 
West Palm Beach
A. J. Huggins,
Fort Pierce
Mae C. Johnston, Coral Gables
B. L. Justice, West Palm Beach 
J.A. Marchese, Daytona Beach 
M.J. McDowell, Fort Myers
C. D. Partain, Titusville
W.F. Schortinghouse, Coral Gables 
J.C. Warren, Sarasota 
T.H. West, Jr., Lake Munroe 
H.R. Whalen, Jr., Stuart

25 years

J.H. Barrow, St. Lucie 
L.J. Johnson, Fort Myers

20 years

G. W. Boyer, Belle Glade 
Margarita Calzada, General Office 
J.M. Cameron, Sanford
N.L. Cimmento, Melbourne 
J.D. Edgar, Labelle
R. L. Edmondson, General Office 
A.W. Freeman, Sarasota
J. Giandomenico, General Office
S. R. Hanna, Daytona Beach
H. D. Hartgrove, Daytona Beach 
C.R. Henderson, Okeechobee 
Ronald L. Jones, Miami
J.K. Knudsen, Fort Lauderdale 
R.K. Larson, Lake Munroe 
C.J. Lipka, St. Augustine 
Joel H. Miller, Fort Lauderdale 
J.A. Patrick, Merritt Island 
H.G. Phifer, Jr., Melbourne

R.R. Pushkin, Miami 
P.R. Shutes, Cocoa 
R..B. Singleton, Jr., Fort Myers 
J.L. Stanton, Jr., Juno Beach 
W.A. Tittle, Sarasota 
R.T. Williams, West Palm Beach 
T.J. Withington, West Palm Beach 
A.H. Zechman, Fort lauderdale

15 years

Richard Arias, Miami 
W.R. Arlt, Pompano Beach
G. E. Bass, Fort Pierce 
T.C. Brizzard, St. Lucie
H. H. Brown, Jr., Miami
R. F. Bryan, Jr., Naples
C. L. Buel, West Palm Beach
S. L. Cisco, Miami 
G.R. Cochrane, Fort Lauderdale 
E.P. Crawford, West PalmBeach 
J.W. Dixon, Naples 
Romas Dixon, Jr., Miami 
W.R. Dorsett, Juno Beach 
J.S. Dortch, Palatka
J. E. Dowling, Miami 
Ruth C. Durkee,
Miami
E.J. Ferone,
General Office 
G.W. Fields,
Miami
A. N. Finnell,
Miami
L. T. Floyd, Jr.,
General Office 
Glenn S. Forbes, Palatka 
W.A. Fries, Juno Beach
D. J. Geoghan, Delray Beach 
R.S. Graham, Delray Beach 
Ronald Hammock, Miami
K. N. Harris, St. Lucie 
R.F. Harris, Sarasota
B. J. Highsmith, General Office 
J.E. Hinson, Fort Lauderdale 
Eduardo Infante, Miami 
R.M. Jaques, Miami
W.D. Jenkins, Princeton
E. A. Johnson, Juno Beach 
Paulette A. Kennedy, Daytona Beach 
A.K. Klein, Juno Beach
M. E. Lamp, Juno Beach 
M.P. Lanier, West Palm Beach 
M.A. Lasaga, Miami
M.E. Little, Miami 
J.T. Major, Manatee
L. A. Mejeur, Delray Beach 
Linda J. Mund, Coral Gables 
W.T. Pritchard, Miami
D.S. Rawls, Manatee

W. E. Mitchell 
Palatka/35

R.A. Reif, Fort Lauderdale
J.C. Rogers, Bradenton
R.W. Rowe, Cocoa
Gail F. Sanchez, Stuart
W.P. Seedarnee, General Office
O.J. Senecal, Jr., West Palm Beach
Carol P. Smart, General Office
C.H. Sneed, Jr., Miami
R.S. Stallings, West Palm Beach
J. W. Stanton, Jr., Fort Lauderdale 
W.K. Sterett, General Office 
M.C. Stillwell, General Office 
G.W. Stoeckert, Fort Myers
G. E. Tefft, Stuart 
Diann F. Thomas, Miami
K. R. Thomas, Cocoa 
Georgia M. Tims, Delray Beach
L. S. Townsend, St. Lucie 
R.G. Tuck, Naples
V. W. Turner, Jr., Princeton
C. D. Ward, Jr., Miami
Marie K. Watson, West Palm Beach 
T.W. Weeks, Fort Myers
D. P. Weston, General Office 
James W. Williams, Daytona Beach 
L.B. Wilson, Juno Beach
W. H. Wishard, Sarasota
H. J. Wohlert, Miami

-----  10 years
J.P. Adornetto, Pompano Beach 
Jo A. Aikens, Delray Beach 
Linda A. Beach, Miami 
Nena J. Bozell, St. Lucie 
W.E. Cobb, Miami 
J.V. Coury, Daytona Beach 
L.C. Diaz, Juno Beach
J.D, Duquette,
Miami
D.L. Edgecombe,
Fort Lauderdale 
Greg Eversole,
Miami
W.D. Furman,
Cocoa
R.E. Garrett,
Miami
Maria V. Gonzalez, West Palm Beach
D.L. Humerickhouse, Manatee
Patricia C. Kelly, Okeechobee
R.W. MacDonald, Jr., Melbourne
L.J. Magill, General Office
Lois T. Marino, General Office
P.A. Martinez, Miami
Marcia L. Matheson, Fort Lauderdale
Florence Oneill, Cocoa
J.C. Parker, Dania
C.A. Pell, St. Lucie
Kathleen B. Rush, General Office
R.E. Schweikart, Jr., Juno Beach

L. D. Slepow 
Juno Beach/35
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M.D. Sesola, Juno Beach 
J.F. Singer, Fort Myers 
E.J. Tammy, General Office 
Joan B. Thompson, General Office 
Darleen M. Uhalt, General Office 
Carole C. Wilson, Hollywood

5 years

J.F. Adams, Jr., Miami
Maria I. Arias, General Office
Paul Bedard, Miami
Katherine A. Bole, West Palm Beach
D.H. Borgmann, St. Lucie
Terry J. Borrowman, Hollywood
Wiley Boswell, Jr., Fort Pierce
L. A. Botsford,
General Office 
D.J. Brigman,
Indiantown
J.M. Casas, ^
General Office 
Deanna H. Chacon,
General Office „  _  ,
T.V. Chalkley, R. Whalen
General Office Stuart/30
Wanda M. Devoe, Miami
R. E. Fields, Miami 
D.L. Fite, Miami Beach 
Debora E. Fordham, Miami
S. A. Fricke, Delray Beach
M. E. Gibson, Miami
Maria Grout, Fort Lauderdale 
J.A. Hall, Punta Gorda
T. R. Hamilton, Melbourne 
R.C. Holbrook, Riviera Beach 
Cynthia M. Honahan, Sarasota 
Richard Kardos, Miami Beach 
J.L. Kitchens, Coral Gables 
Susan D. Knowles, General Office 
Ricardo Kramer, General Office
A. L. Melo, Fort Lauderdale 
T.L. Moore, Naples
C.F. Pacetti, Jr., West Palm Beach 
P.A. Quincy, Juno Beach 
Florette S. Reeder, Juno Beach 
T.S. Reeder, Coral Gables 
Malesa S. Robinson, North Miami 
Beach
J.G. Roth, Cocoa
B. A. Scott, West Palm Beach
N. J. Shealy, Jr., West Palm Beach 
R.B. Slagle, Miami
Hope C.S. Stephenson, Miami 
T.J. Sykes, General Office 
Abel Szulszteyn, General Office 
Carol A. Tift, General Office 
Cheryl J. Turner, Hialeah 
Debra L. Vache, West Palm Beach
C. C. Welch, Palatka
J.R. Wilson, Daytona Beach

Retirements In Memoriam
George H. ADAMS, Riviera Beach Plant Super
visor, 11 years of service (long term disability). Adams 
joined FPL as a Helper in Fort Lauderdale in 1974.

William M. BOND, Southern Division Automotive 
Service Supervisor, 34 years of service. Bond joined 
FPL as a Lineman in Miami in 1951.

Charley A. BOYKIN, Fort Lauderdale Plant Assis
tant Superintendent, 13 years of service. Boykin 
joined FPL as a Plant Supervisor in Fort Lauderdale 
in 1972.
Coles D. BRUNDAGE, Stuart Equipment Repair
man, 33 years of service. Brundage joined FPL as a 
Helper in Fort Lauderdale in 1951.
Alex DOMSKY, Delray Beach Assistant T&D 
Supervisor, 33 years of service. Domsky joined FPL 
as a Helper in West Palm Beach in 1952.

George O. HAYES, West Palm Beach Area Stores 
Supervisor, 33 years of service. Hayes joined FPL as 
a Material Man in the Eastern Division in 1951.

Harold H. HELD, West Palm Beach Working Fore-

man, 38 years of service. Held joined FPL as a Helper 
in West Palm Beach in 1946.
Elwyn F. JOHNSON, Sarasota Equipment 
Operator, 33 years of service. Johnson joined FPL 
as a Helper in 1951.
James W. LANGHAM, Miami Troubleman, 33 
years of service. Langham joined FPL as a Helper 
in Miami in 1951.
Joe U. RADER, North Miami Beach Service Plan
ner, 28 years of service. Rader joined FPL as a Meter 
Reader in Miami Beach in 1956.

Thomas A. STEPIEN, Turkey Point Senior Plant 
Technician, 27 years of service. Stepien joined FPL 
as a Helper in Miami in 1958.

Harold E. WHITE, Western Division Review Center 
Technician, 33 years of service. White joined FPL as 
a Helper in 1951.
William A. WOOD, Fort Lauderdale Substation 
Maintenance Foreman, 31 years of service. Wood 
joined FPL as a Helper in Miami Beach in 1953.

Clayton BARBER, 67, retired (1977) West Palm 
Beach Repairman, July 7. He is survived by his 
widow, Edith.
D.F. BECK, 76, retired (1974) Pompano Beach 
Equipment Repairman, June 22. he is survived by 
a son and daughter.

R.A. HOLST, Jr., 30, Fort Myers Plant Apprentice 
Electrician, July 1. He is survived by his widow, 
Rosemary.

Ernest J. KLUBENS, 72, retired (1975) Stuart Ser
vice Dispatcher, June 16. He is survived by a son 
and daughter.

Leo V. LEWICKI, 62, West Palm Beach Working 
Foreman, July 18. He is survived by his widow, 
Georgetta.

Kenneth QUAM, 70, retired (1977) Cape Canaveral 
Plant Turbine Operator, June 28. He is survived by 
his widow, Ella May.
Warner E. QUIRK, 85, retired (1964) Fort Lauder
dale Porter, May 3. He has no known survivors.



Dear FPL Letters in this column, sent to FPL by customers, reflect exceptional effort, courtesy and performance by employees.

“Special” FPLer Tree Limbs Cut Power CPR Courses Appreciated
I live in Indialantie and pay two separate electric 
bills (one for my family and the other for my mother 
who resides at a separate household.) With two 
homes to take care of and three children in college, 
our cash flow is at times difficult to manage. I have 
had to call your office on several occasions to ask for 
an extension. Bobbie Chattman (Customer Service 
Clerk) has helped me so often. She is so kind, and 
yet very business like. I really appreciate her and 
the way she always tries to help me without making 
me feel terrible. She is the kind of employee any 
company would be lucky to have. She is special!

Melbourne

Traumatic Experience
As a lender, I myself have now experienced for the 
first time what all new home buyers go through. As 
traumatic as it can be, your employee, C.C. Copelin, 
(Customer Service Clerk) made this portion of it a 
pleasant experience. He was not only courteous and 
caring, but efficient and delivered what he promised. 
In this world of unkept promises and flamboyant 
claims, it was indeed a pleasure to deal with such 
an individual. This one man personally changed my 
opinion, as false as it may have been, of Florida Power 
and Light and its efficiency. Again, I must say thank 
you for this fine employee. Plantation

Pole on Proposed Driveway
Just wanted to let you know that we think G.R. 
Martonic, Assistant Service Planner, is a plus to 
Florida Power & Light. We purchased a lot with the 
intention of building a home on it. When we went to 
look at the lot, we saw that a wooden pole had been 
placed in the middle of our proposed driveway. We 
contacted Mr. Martonic and explained our problem 
to him. He was genuinely concerned and took the 
time to go to the location with us. He remeasured 
the site and discovered that the pole was not within 
FPL’s easement. Consequently, the pole was moved 
and our plans were completed. Just wanted to write 
and let you know how grateful we are in the way 
Mr. Martonic handled our situation.

West Palm Beach

Corporate Crisis Averted
I wish to take this opportunity to express my thanks, 
and those of DWG Corporation, for the cooperation 
shown by FPL during a power failure. The response 
of FPL personnel was extraordinary and went a long 
way toward turning a potential corporate crisis into 
a manageable situation. Having the support of the 
FPL supply personnel in an after hours situation 
gave us the security that corporate downtime could 
be kept to a minimum. Once again, thank you and 
your staff for a thoroughly professional response.

Miami Beach

FPL is a “Fine” Company
I want to thank all of you nice people and your fine 
company for the excellent relationship I have had 
with you over the last 11 years. We are moving now, 
but if we return to Florida, I hope we again find our
selves in an FPL service area. Thanks again. Cocoa

Service Date is Met
We would like to commend you Bill York (Service 
Planner) on the fine way you handled new service 
to a building we were contructing. We are sure your 
professional overseeing of this installation was the 
key factor in meeting our service date which was 
very critical to our client. We are extremely pleased 
with the service FPL provided to us and look forward 
to future projects with you. Fort Lauderdale

On two occasions we have lost our power during the 
evening due to falling tree limbs. On both ocasions 
your repair response has been excellent and efficient.
I would like to thank you FPL for your excellent 
service, and the courtesy your repairmen displayed 
was exemplary. Thank you for your efforts. Palatka

Humanitarian Interest Shown
It has been a pleasure to do business with Camille 
Edwards (Record Clerk) in your customer service 
department. Ms. Edwards has shown an interest in 
her employer and a warm humanitarian interest in 
her fellow mankind. Our country is in dire need of 
more dedicated people such as Camille Edwards.

Miami Springs

Performed Efficiently
As the developer of a new development in Manatee 
county, I’ve had FPL extend service to my buildings. 
The following crew should be commended for their 
excellent work: M.S. Boston (Lineman), J.H. Sim
mons (Working Foreman), and M.H. Reeder( Line
man ). This crew has been most efficient and has done 
their work most efficiently. Bradenton

Prompt Service Appreciated
I’d like to thank the following crew for prompt service 
in restoring my power: Jack Almand (Cable 
Splicer), Richard Gagnon (Lineman), Monte 
Hogan (Lineman), and Tommy Pope (Lineman). 
They replaced a transformer returning power to all 
the homes on my street. I would also like to thank 
FPL for providing me with temporary power so I 
could operate my air cleaning system continuously. 
Thank you. Melbourne

Passive Home Thanks
I’m writing to express my thanks for the assistance 
that FPL has given us in the development of our 
passive home construction. Mr. Dale Bourdeau 
(Economics Representative), of your Venice office 
Watt-Wise program, went over our plans with us, 
making suggestions and acting as a sounding board 
for our own ideas. His concern for our thoughts on 
the project were productive and supportive. The 
home was subsequently featured in several newspa - 
pers and television shows, including FPL’s Close-Up. 
We thank you again for your progressive look to
wards the future of passive homes in the state of 
Florida and also for your support of our work.

Rotonda

Congratulations
Please accept my congratulations on the Sunshine 
Running Team’s second first place finish in the 
“Sheraton Bal Harbor 10K Run for Hope.” As a parent 
of a child at the Hope Center, and a fellow FPLer, 
it was rewarding to see so many Sunshine Runners 
participating. I hope both the participation and the 
first place finish will continue to be an annual event 
for the Sunshine Running Team. Miami

Thanks to you, 
it works... 
for ALL OF US

U n ib ed  W ^y

We at the First Alliance Church would like to thank 
you for the great community service you provided us 
by offering CPR courses to those who were interested 
without cost. Our appreciation to Robert Talley 
(Engineer Supervisor) for his efforts and to all who 
made this a reality for us. You are to be commended 
for such a course in aiding people to care for one 
another. Port Charlotte

Watching Manatees
I recently inquired how I might get to see the Man
atees that congregate near your power plant. I would 
just like to comment that you are very fortunate to 
have such courteous and well informed employees. 
Mary Ann Heath (Economics Representative) gave 
me excellent directions and information. I am a re
tired employee of a utility company up North, and I 
know how important it is to know that you have a 
valuable employee. I spent a considerable amount of 
time watching the manatees in your canal and found 
it to be an educational experience. My congratula
tions to your employees and to the company for mak
ing this available. St. James City

Hopes Children See Manatee
I am a native of Fort Myers and have seen the Man
atee in the River on several occasions. I have told 
my children of the seacows and hope we can get out 
to the power plant so they can see the manatees also. 
Thank you FPL for preserving this unique animal.

Ft. Myers

Receives Wonderful Cooperation
I want to let you know that I received the most won
derful cooperation from Gwendolyn L. Shaw in 
your Emergency Service Department. Her intelligent 
and helpful cooperation enabled power to be restored 
to my apartment. Mrs. Shaw and FPL are both to 
be commended. Miami Beach

IF YOU’RE IN FPL’S MEDICARE 
SUPPLEMENT PLAN...
ertain changes discussed in the 
Medical Plan story (see pages four 
and five) WILL APPLY to FPL’s

Medicare Supplement Plan. Other provisions 
WILL NOT be required for those on Medicare.

A special edition of the ‘Alumni Bulletin’ will 
be sent shortly to retirees and surviving 
spouses of retirees, along with special letters 
of explanation to those on Medicare.

Especially for Retirees
ou are reminded that your FPL Med
ical Plan Re-Enrollment forms are 
due back to Employee Benefits in the 

General Office Building as soon as possible. 
Self-addressed, stamped envelopes were pro
vided to all retirees in the re-enrollment 
packages mailed to retirees’ homes earlier 
this summer. Retiree and surviving spouse 
verification forms will be mailed in Sep
tember.
If you have not completed your form, need 
help in completing your form or need an ad
ditional form, contact your Division Person
nel Manager or Employee Benefits in the G.O.
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‘POWER DAYS’ again offered^  
to all FPLers in November

□or the fourth consecutive year, FPL 
is offering a special POWER DAYS 
event with the Walt Disney World 

Vacation Kingdom. This year’s event will fall 
on the Veterans’ Day weekend, November 9, 
10 and 11.
Each POWER DAYS ticket - called a 
Worldpassport - is good for one day’s admis
sion to EPCOT Center or the Magic Kingdom 
during regular operating hours from 
November 9 through 11. The Worldpassport 
also entitles you to free admission to Disney’s 
certified island zoo -  Discovery Island — and 
special discounts of nearly 50 percent to Dis
ney’s water theme park, River Country.

4W f ?
10:30 A.M. to 3:30 P.M., with continuous Dis
ney entertainment and appearances by your 
favorite Magic Kingdom characters.

Tickets this year are $13.50 per person (chil
dren under three are free). In addition to the 
above, the ticket price includes: transporta
tion between all Vacation Kingdom resort 
areas, shuttle buses to the Walt Disney World 
Shopping Village, complimentary parking, 
PLUS a special hospitality center for POWER 
DAYS ticket holders. Complimentary bever
ages, ice cream and other treats and free 
souvenir buttons and pennants will be avail
able at the hospitality center on Sunday, 
November 10, at the Columbia Harbor House 
in the Magic Kingdom. The hours will be from

Because children will be out of school for the 
Veterans’ Day weekend, you might want to 
postpone an upcoming visit now and take ad
vantage of the special ticket price, cooler wea
ther, smaller crowds and the chance to meet 
other FPLers and their families.
In September, detailed brochures will be 
mailed to all Newsboards. The brochures and 
future articles in “Sunshine Service News” 
will include information on how to obtain tick
ets, and facts about hotel accommodations 
and campsites.

Florida Power & Light Company, a sub
sidiary of FPL Group, Inc., is the fifth largest 
investor-owned tax-paying electric utility in 
the country, serving some 6 million fellow 
Floridians. Sunshine Service News is pub
lished monthly for employees, retirees and 
their families. Editorial offices in FPL G.O., 
Miami. Phone: 305-552-3887
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St. Lucie Operations Training 
Supervisor Mark Sheppard, 
on left, helps NRC license 
candidates Tony Gooden, 
Carlos Diaz and David 
Albritton relate their class
room training to an actual 
St. Lucie Nuclear Plant con
trol room. See page one.
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