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Shaping the future:
CIP speakers are winners 
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Cooperative FPL-DOT effort yields significant savings
PL, six other Florida power utilities, 
and the Department of Transporta
tion (DOT) are saving utility custom

ers and taxpayers millions of dollars thanks 
in part to a series of joint workshops spon
sored by FPL and DOT.
“We are partners in productivity,” said work
shop Facilitator Frank Voehl, a supervising 
analyst in FPL’s Management Services De
partment. “Each organization impacts the 
other. The goal of our workshops is to increase 
communications and cooperation between 
government and the utilities. By working to
gether instead of independently we have 
saved money for taxpayers and utility cus
tomers.”
At the most recent workshop, using a cus
tomized blend of Quality Improvement Prog

he Utility’s elite corps of speakers, 
some 145 strong, recently met in Day
tona Beach for their annual informa

tion seminar. At the end of the two-day event, 
FPL’s Community Information Program 
(CIP) speakers had been praised by numerous 
executives, received additional communica
tions and speaker training, and been treated 
to a memorable event.
The seminar marked the second year for the 
speaker competition. Five speakers, each rep
resenting an FPL division, vied for the Pres
ident’s Cup. Each already was a winner, hav
ing won respective divisional competition and 
honors. The five competing divisional win
ners were: Ira Everett, Southern Division; 
Debbie Dodds, Southeastern; Barbara Ben
son, Eastern; Jim Earley, Northeastern; and 
Mary Ann Heath, Western Division.
Each speaker was required to give a ten mi
nute speech followed by a question and an
swer period. Heath, an energy conservation

ram (QIP) and problem solving techniques, 
workshop participants recently were divided 
into five cross-functional/cross-corporation 
teams. Together, these teams identified 39 
improvement opportunities

“Florida is the first state in the na
tion where a state agency coordi
nates with its utilities to this 
extent.”

Frank Voehl, FPL

In addition, a joint lead team was formed to 
begin implementation of a three-year plan 
developed at that workshop.
“Prior to a similar joint meeting with the DOT 
in 1981, forced relocation of FPL lines was a

representative in Fort Myers and a four-year 
CIP veteran, took the President’s Cup home 
to the Western Division.
“Most people are afraid of the question & an
swer period, not the speaking,” Heath said. 
“As a CIP speaker, you have easy access to 
information about the company and this 
builds your confidence.”
Jack Francis, FPL Vice President of Corpo
rate Communications, explains, “The pur
pose of CIP is to present to our customers our 
Utility’s increasingly complex story in an 
easy-to-comprehend fashion.”
In the past year, FPL CIPers have increased 
their community contacts by 16 percent. The 
number of actual people reached has in
creased by 34 percent. Melodie Womble, CIP 
system coordinator said, “The basic message 
is that FPL provides quality service at a fair 
price to all who request it, and it does so with 
quality people.”

‘win-lose’ situation, ” said Dennis La Belle, also 
a workshop facilitator, and FPL Facilities 
Relocation Coordinator. “DOT’s relocation 
plans were given to us and we were expected 
to follow them. Had we worked together up 
front, we probably could have avoided un
necessary costs,” said La Belle.

As a result of the 1981 workshop, a common 
computer data base was established, as well 
as a one-point contact between FPL and the 
DOT. In addition, work procedures were 
streamlined and standardized. This provided 
faster, more reliable information flow, and 
reduced construction delays.
FPL and the DOT have saved utility custom
ers and taxpayers an estimated $50 million 
between August 1981 and December 1984,

continued on page 4

Speaking’s not 
fo r everyone

ant to become a Community 
Information Program (CIP) 
speaker? Be prepared to make 

a major commitment in time and per
sonal sacrifice.
Speaking is done “above and beyond” 
one’s regular job and needs the approval 
and support of your supervisor.
Once you decide to try and qualify, and 
have supervisory support, contact your 
CIP Division Area Coordinator, who will 
provide a description of your division’s 
program, a list of self-help training mat
erials, and the opportunity to observe 
an experienced CIP speaker.
Qualification for CIP means giving a 
minimum of 12 CIP speeches on at least 
three different topics. Initially, it’s re
commended you speak to youth groups 
or FPLers until you can be scheduled for 
Level I training.
Training is offered through FPL’s 
Organization Development & Training 
Department (ODT) in conjunction with 
Corporate Communications; video 
equipment, training consultants and 
practice provide solid preparation and 
good basic public speaking skills.
CIP is not for everyone. But, if you think 
you can foot the bill, contact your CIP 
Division Area Coordinator listed below:

CIP Division Area Coordinators
Southern Division: Bob Payan 
Southeastern Division: John Riffle 
Eastern Division: Barbara Benson 
Northeastern Division: Anne Hilson 
Western Division: Ty Ross

Community Information Program:

Volunteer speakers shaping the future

FPL’s Jim Earley, Northeastern Division Energy Conservation Representative, makes a “point” 
during the CIP speaker’s competition last month at Indigo Inn, Daytona Beach.

continued on page 3
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Light’s smokey haze 
alerts FPL couple

eturning to their apartment after 
doing some shopping, Port Ever
glades Turbine Operator J. David Lee 

and his wife became alarmed when they 
noticed the light coming from their neighbor’s 
apartment had a smokey haze surrounding it.

Peering into their neighbor’s kitchen window, 
David saw fire — its flames so high it was 
burning the ceiling. While David repeatedly 
banged on the door, his wife ran to get the 
landlord and call the fire department. “After 
banging on the door several times, I turned 
the doorknob and discovered the door was 
unlocked. I slowly opened the door, but the 
smoke was so overwhelming it nearly 
knocked me down,” said David.

Suspecting someone might be trapped inside, 
David cautiously crawled into the apartment. 
He found a woman lying face down on the 
couch. Above her, hanging from the ceiling 
was a bird cage -- the birds already dead. 
David immediately dragged the woman out
side. She wasn’t breathing. Remembering the 
first step in Cardio-Pulmonary Resuscitation 
(CPR), David began shaking the woman with 
hopes of reviving her. Within seconds she was 
breathing on her own.

After stabilizing the woman, David and 
another neighbor who came to help, went 
back into the apartment. “We grabbed the 
fire extinguishers located in the hallway of 
our apartment complex and attempted to put 
out the fire,” said David.

Because David and his neighbor suspected 
the fire was electrical and began on the stove, 
they opened all of the circuit breakers in the 
woman’s apartment.
“Between cutting off the electrical current 
and using the extinguishers, we were success
ful in extinguishing the fire before the fire 
department arrived,” David said.

When the fire department did arrive, the Fire 
Marshall said that if the Lees had not acted 
when they did, the woman would have died 
from smoke inhalation and the entire apart
ment building could have gone up in flames.

For his courageous actions, David has been 
recommended to receive the FPL Life Saving 
Award.

FPL to phase out Reddy Kilowatt gradually
ublic awareness of an institu
tion and the team spirit of its 
people are enhanced by the 

unity of its corporate identity.
The ‘corporate image’ has been iden
tified by FPL employees as one of the 
broad areas in which positive effort 
needs to be expended.
As a first step in unifying our corporate 
identity, the use of ‘Reddy Kilowatt’ in 
our corporate identification and in all 
other materials and references will 
cease. Existing supplies of materials, 
identity on buildings, etc., will be con
tinued until such time as normal opera
tions would require reprint or, in the 
case of buildings or signs, redecorating 
or painting.
The familiar trademark of FPL with the 
Sunburst has been registered without 
Reddy appearing in the Sunburst; this 
will serve as our official trademark iden
tification in the near-term.

promotion of electricity usage than with 
today’s realities of load management, 
off-peak usage and customer conserva
tion. For these and other cogent reasons, 
the use of Reddy as a corporate 
trademark for Florida Power & Light 
appears to be inadequate for today’s en
vironment.

f
 Products, places, 

people and mater
ials are readily 
identified as belong
ing to or represent
ing FPL with the 
proper use of our 
corporate identifi

cation. It is hoped that all employees 
will enthusiastically support and renew 
efforts to exhibit our FPL logo so as to 
bring about better public awareness of 
our Utility.

Reddy Kilowatt has served the investor- 
owned electric utilities well. However, 
the symbol is more identified with the

R.E. Tallon
Executive Vice President 
Florida Power & Light Company

Get back on the right track and buckle up
GET BACK

ON THE RIGHT TRACK!
he June Safety Poster theme, “Get 
Back on the Right Track,” was de
veloped by General Office Senior Nu

clear Energy Technician Ron Morse.
This year, 13 employees already have been 
injured in automobile accidents. Studies have 
verified that the single most effective and 
least expensive 
method of reducing 
severity and occur
rence of vehicle in
juries is to wear your 
seat belt and shoulder 
harness.
The lap type seat belt is 40 percent effective 
in preventing crash- related deaths and seri
ous injuries. The lap and shoulder harness 
combination is 60 percent effective. You can 
improve your chances for survival dramati
cally by wearing both.
Buckle up and arrive alive.

¿N ew s Capsules

• FPL’s antique truck won an award in its 
first appearance as a parade participant. The 
1925 Mack Truck -- restored by FPLers on 
their own time — was awarded a second place 
trophy in the historical category in the 1985 
Easter Parade in St. Augustine. Automotive 
Department Manager Don Ashton hung the 
plaque in the Automotive office and says 
there is space there for more. The truck is 
available for events -  such as parades -  from 
Automotive once a request has been cleared 
by the appropriate division vice president.

• The final portion of FPL’s 500-kilovolt 
transmission line, a 94-mile section between 
Midway and Poinsett substations, was ener
gized June 7. The completion of the project 
gives FPL two bulk power transmission lines 
from the Georgia border to South Florida. 
The $350 million project was completed six 
months ahead of its four-year schedule and 
$150 million under its original budget.
• FPL announced this month that certain 
employees in the field will help law enforce
ment officers keep an eye out for crime in 
neighborhoods the Utility serves. “Utility 
Radio Watch” is a new FPL program, similar 
to neighborhood crime watch programs cur
rently operating in hundreds of Florida com
munities. The program will use radio dis
patched utility workers to report crimes and

suspicious activity to local police.
• Brush fires in the Everglades north of 
Andytown caused an interruption of FPL’s 
500 kilovolt bulk power transmission line 
May 17, resulting in electrical outages in 
Dade, Broward and the south end of Palm 
Beach County. Approximately 1.5 million cus
tomers were affected at the height of the out
age. Almost all of the affected customers were 
returned to service within three hours.

• A record-setting heat wave during the first 
week of June was reflected by a heavy de
mand on FPL’s system that approached the 
all-time-high summer peak. The peak was 
10,652 megawatts on Monday, June 3. The 
all-time summer peak is 10,676 megawatts, 
set July 25, 1983.
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All CIP speakers are volunteers. Although all 
employees are eligible to participate, they 
must first qualify for the program. (See ac
companying story.) This is the third straight 
year that speakers were required to qualify. 
Previously, all that was necessary was a de
sire to speak.
Heath, who is also the Naples/Fort Myers 
CIP coordinator, said she “would like to see 
more FPLers involved in CIP, from all areas 
of the company. Anyone who is willing to 
share the FPL quality story certainly is wel
come.”
But it’s not all that simple. Each speaker 
must make a two-year commitment to the 
program, at least. And there’s a lot of training 
to take.
Training is provided at three levels. At level 
one, speech organization and delivery skills 
are developed. After potential CIP speakers 
have completed level one training and met 
the annual requirements, they are certified 
as a “Qualified Speaker whose talent, dedica
tion, and achievement have met the rigorous 
standards to be an official member of the com
pany’s elite speaker’s corps.”

After a year in CIP, a speaker is eligible for 
level two training. Skills are refined and 
honed, and special attention is given to prop
erly handling questions. Level three training 
deals with media techniques and handling 
controversial situations. The two-day train
ing sessions are given twice annually in each 
division. Attendance is limited to 12.

CIPers also are given several materials to 
help them represent FPL to the best of their 
ability. These include: POWERSPEAK, a 
book by University of Miami speech professor 
Josephine Johnson (written especially for 
utility speakers), over 40 films, and manu
scripts on at least six new topics. CIPers also 
receive “PARTICIPATOR,” a newsletter writ
ten especially for them.

Heath offers this advice to all CIP and poten
tial CIP speakers: “Be positive. If you study 
FPL, you can’t help but be positive. And 
through CIP, using that positive attitude, go 
one step further. Let our customers know 
they’re being served by a company which 
realizes, understands and appreciates that 
those very same customers are the reason it 
is in business. ”

Building construction underway

FPL health care services 
meeting employee needs

umerous inquiries have been re
ceived regarding the type of services 
FPL has been offering its employees 

through its Corporate Nurse’s office. Simi
larly, other inquiries have been concerned 
with the job itself: What does a corporate 
nurse do?
At FPL, the position entails a variety of jobs. 
In addition to administering first aid at the 
General Office, as FPL’s Corporate Nurse, I 
also review the various Health Maintenance 
Organizations (HMOs) that we offer or that 
may become available in our service areas, 
and act as a liaison with doctors and hospitals 
in FPL service areas. I also counsel FPLers 
and retirees in making wise and informed 
health-related choices.

Juno office expansion plans designed 
to keep pace with Flo rida’s populationw hen serving one of the nation’s fas

test growing states, a utility must 
stay well ahead of its customer’s 

electricity needs. At FPL, construction of 
generating and distribution systems have 
been planned to meet demands into the next 
century.
But, preparing for the future also takes 
people.
“We must make room for the new employees 
we will need to effectively service the 
thousands of new customers we add each 
year,” said Senior Vice President L. C. “Bud” 
Hunter.

Chosen to move to Juno, in this second wave, 
are departments which enhance FPL’s con
struction expansion and growth-related ac
tivities.

“By late summer or fall of 1986, employees 
from General Engineering and Nuclear 
Energy, along with some employees from 
Construction, Accounting, Computer Opera
tions, QIP and Purchasing, are scheduled to 
be relocated to Juno,” said Hunter. “By then, 
we expect to have approximately 1,100 people 
located at that site. The new building’s 
241,000 square foot capacity could accommo
date more than 800. The two existing build
ings have a capacity of about 470 people.

To accommodate new employees, FPL’s Juno 
facility is being expanded.
“We are running short of space at both the 
Juno and General Offices (G.O.),” Hunter 
explained. “We plan to reassign about 400 
employees from the G.O. to the new Juno 
facility when it’s completed in 1986.” (The 
G.O.’s capacity is approximately 2,100.)
Site preparation, including land clearing; 
muck removal; and storm, sanitary sewer 
and water line installation already have been 
completed on the new building site. General 
construction on this phase, which is located 
immediately west of the existing Juno facil
ity, began this month.

The present Juno office and training facility 
is home to approximately 450 employees, rep
resenting all or part of 15 departments en
gaged, primarily, in construction and train
ing activities.

“As in our previous move, some individuals 
working in the G.O. would prefer to remain 
in the Miami area. We are eager to try to meet 
these desires. Therefore, prior to the move, 
we shall make every effort to reassign such 
employees to appropriate responsibilities in 
the General Office or Southern Division.

“Concurrently, since this move will create 
openings for clerical, stenographic or other 
positions at Juno Beach, the Personnel De
partment is now accepting written requests 
from other employees who may be interested 
in assignment to one of these departments,” 
Hunter said.

An innovative engineering system and an 
interior ‘open office’ concept highlight the 
new building’s contemporary design.
The interior design feature involves the use 
of an open floor plan, using modular furniture 
and partition systems.

But, with health care costs sky-rocketing, 
cost containment has become increasingly 
important, particularly to those companies 
offering health care as an employee benefit. 
The reason why is simple: those companies 
and their employees are the ones footing the 
bill through their monthly contributions.
As a result, I find a good deal of my time is 
spent in discussing cost containment and al
ternate methods of health care, and keeping 
current with the medical profession. (Inciden
tally, according to the National Institute of 
Health in Bethesda, Maryland, FPL is one of 
a growing number of companies in the nation 
to have a health care cost containment nurse 
on board.)
FPL’s employee health services, too, are 
growing as employees have become more 
aware and more concerned about health care. 
Listed below are some of the new services 
and accomplishments we offer:

• The establishment of a medical library 
for employees. The material in this library is 
written in laymen’s terms and can be checked 
out at the employee’s convenience.

• The Alumni Bulletin — a newsletter to 
FPL retirees — now has a health column with 
space for questions and answers. This pro
vides valuable health-care information to all 
retired FPLers.

• Pilot programs of Weight Watchers 
classes and No Smoking classes for employees 
were formed in the G.O.

• Health Fairs have been held in the East
ern Division and G.O. One is planned for Juno 
in October and another for the Southern Di
vision in November.

Health-related lectures for FPL Retiree 
Chapters continue to be held with the latest 
this month in Miami. One is scheduled in 
Sarasota for September.



FPL/DOT continued from page 1
from techniques learned at the initial work
shop. Said Voehl, “As a matter of fact, FPL’s 
cash flow also has increased by an estimated 
$200,000, due to earlier billing for construc
tion materials.
“Florida is the first state in the nation where 
a state agency coordinates with its utilities 
to this extent,” continued Voehl.

“It has opened our eyes to the 
utilities problems...”

Lee Spitzkopf, DOT

“If every utility in the state were to fully im
plement a similar cost avoidance program 
with the DOT, approximately 50 to 100 mil
lion dollars could be saved each year,” said 
Lee Spitzkopf, a DOT workshop facilitator. 
La Belle added, “This cooperation is a neces
sity. This year there are 146 road projects in

Dade County alone. The only way Florida can 
move forward is through a cooperative effort 
between the state and its utilities.”
Spitzkopf was encouraged by the workshop. 
“It has opened our eyes to the utilities’ prob
lems and has helped the utilities better un
derstand our limitations,” he said. The joint 
workshops have worked well. As a result, FPL 
will be making presentations to the American 
Public Works Association, the International 
Rights-of-Way Association and the Transpor
tation Research Board. In fact, Wisconsin 
Electric Power Company is beginning to im
plement a modified version of FPL’s program.
“In the final analysis,” concluded La Belle, 
“we developed three main goals with our 
workshop: to provide service at the lowest 
cost, minimize construction delays and insure 
taxpayers and utility customers are spared 
unnecessary costs. We know, through con
tinued cooperation and communication, 
everyone will benefit.”

Before filing claims, ask Aetna questions
iling a claim? Wait! You’ll save time, 
if you do it right the first time!
The following helpful hints, supplied 

by Aetna Life & Casualty, FPL’s Medical and 
Dental Plan Administrator, will assure you 
quicker claims reimbursement. Everyone 
benefits when your medical and dental claims 
are filled out right the first time. You save 
on unnecessary paperwork, postage and ag
gravation, and FPL saves on administrative 
costs. The next time you file a claim, re
member to:

• include your social security number on 
every claim;

• make sure you’ve already reached your 
deductible;

• avoid submitting the same claim twice;
• file your spouse’s claim under his or her 

plan first, if he/she is covered under another 
plan.

Avoid extra paperwork and delayed payment 
by asking yourself these four questions before 
you file a claim.
Have I met my deductible?
Check that your deductible ($125 per person 
per calendar year) has been met before send
ing in a claim. Why waste time submitting 
claims that won’t be paid? Save all bills until 
you’ve met your deductible. Then submit 
these bills with a claim form (Form 1028 for 
medical, Form 1028D for dental) for each co
vered family member. Remember, the deduc
tible is the amount of covered expenses you 
must pay in a calendar year before FPL’s plan 
starts paying benefits.
Has the claim been submitted already?
Avoid doubling your paperwork. Before you 
submit a claim, be sure your doctor or dentist 
hasn’t submitted one already. If you’ve given 
them permission to submit a claim, don’t send 
one in yourself. They’ll also need to know if 
you’ve met your deductible, so keep track of 
your bills.
Are my benefits coordinated?

If both you and your spouse work, each may

be covered by a different medical or dental 
plan. It’s important you make sure you get 
the benefits you’re entitled to under both 
plans. F or example, when you file a claim for 
your spouse, be sure to file it under his or 
her own plan first. After you’ve received pay
ment under that plan, then you can submit 
to Aetna for payment under FPL’s plan.

When you submit a claim to the second plan, 
be sure to include the Explanation of Benefits 
from your spouse’s plan, as well as another 
copy of the original bill.
If you are retired and eligible for Medicare, 
submit your bills to Medicare first. Then sub
mit a copy of the bill and the original Expla
nation of Medicare Benefits to Aetna for sec
ondary coverage under FPL’s Medicare Sup
plement Plan.

If you are between the ages of 65 and 69 and 
actively employed, submit to Aetna first (even 
if your spouse is age 65 through 69). Then 
submit to Medicare for secondary coverage.

Remember, if you coordinate your benefits 
correctly, you’ll receive payment faster and 
still have the advantage of coordinated cover
age under both plans.

Have I included all the necessary infor
mation on my claim form?

Your claim can’t be processed unless you com
municate all the necessary information. Be 
sure to:

• use a separate claim form for each covered 
family member;

• provide your Social Security number 
whenever requested (Aetna reports that ten 
percent of FPLers neglect to include their 
Social Security number on their claim 
forms!);

• submit originals of completely itemized 
bills showing the type of illness or injury.
If information is missing, you’ll be asked to 
provide it. So, the next time you fill out a 
claim form, check it carefully to avoid a delay 
in payment.

Videos receive accolades

Orientation program 
impressing FPLers

or the first time in the nearly 60 years 
FPL has been in existence, a stan
dardized orientation program for new 

employees has been developed.
Organization Development Training (ODT) 
Coordinator Charlotte Damato said ” In the 
past, each division handled its own employee 
orientation. Now, each new FPLer will re
ceive the same orientation.”
The program has been two years in the mak
ing. A review of each division’s orientation 
procedures was made, employee critiques of 
the orientation programs were reviewed, and 
all company personnel departments were 
consulted. “We took a look at what everybody 
was doing and kept what worked,” said 
Damato.

Program receives excellent response
Southeastern Division Personnel Represent
ative Thelma Wright said “We’ve had an ex
cellent response. The new employees love it 
because they can talk to their managers on 
an informal basis. One of the keys to the prog
ram is group dynamics. Small discussion 
groups are formed where employees are intro
duced to Quality Improvement Program prob
lem solving techniques.”
The first day of the two-day program consists 
of classroom orientation. New employees re
ceive a packet filled with information about 
FPL and souvenirs of their orientation. New 
FPLers are taught the structure of the Util
ity, the process of generating electricity, and 
the importance of customer service.
The second day is dedicated to tours. The new 
employees visit a power plant and a service 
center, and watch a transmission and distri
bution demonstration.
“ODT’s objective,” says Damato, “is to have 
new employees participate in the program 
within 90 days of their first work day.”

Videotape traces FPL history
The program also uses two new video tapes 
developed especially for it. These tapes were 
written and produced by ODT and Video Ser
vices in the Juno office. The first is “The Great 
Tradition: The History of FPL”. This tape 
traces the history of the Utility from its early 
ice-making days to the exciting completion of 
the St. Lucie nuclear generating plant.
The second tape, “FPL: The Challenge Awaits 
You,” highlights the career opportunities 
available to an FPL employee, and explains 
the various departments and divisions that 
make up the Utility. Many veteran FPLers 
are interviewed, each giving a unique insight 
to an FPL career.
“The videos used in the program are very ef
fective. They tell the FPL story in an interest
ing and clear manner. They make you proud 
to be an FPL employee,” said Wright.
The video tapes are available to present em
ployees and retirees. If you’d like to view 
either of the two tapes, call Barbara Har
rington at the ODT library at 863- 3698 
in Juno.
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A. The 47th Annual Cabaret, to benefit the Coral 
Gables Women’s Club’s free Dental Clinic, raised 
$25,000. Of the 75-member cast, four were FPL em
ployees: (left to right) Don Moss, Accounting-GO; 
Mike Grace, Hialeah Automotive Center; Kerry 
Humphry, Marketing-GO; and Laurel Gedan, Ac
counting-GO.
B. Eastern Division and West Palm Beach District 
Office employees recently participated in Health 
Fair ‘85, which featured health screenings and a 
variety of health tests.
C. Teaming up with the Broward County School 
Board, Florida Atlantic University and Chevron, 
FPL helped provide energy education information 
to 25 eighth grade teachers from Broward. Above, 
FPL’s Patrick Halleran explains how the Port 
Everglades Plant operates.
D. As part o f FPL’s ongoing efforts to be a good 
corporate neighbor, the Utility recently held a 
blood drive in the G.O., netting 272 pints o f ur
gently-needed blood. Below, a South Florida Blood 
Service Representative preps Milton Jones, Senior 
Building Maintenanceman.

E. FPL’s Stuart District Sunshine Team recently 
participated in the first annual Martin County 
March of Dimes Walk-a-thon, raising more than 
$1,800for this worthy cause. More than $22,000 was 
raised for the Palm Beach-Martin County Chapter 
of the March of Dimes.



Retirements

Mary E. DEVANE, West Palm Beach Assistant 
Customer Service Supervisor, has retired from the 
Utility with 29 years of service. Devane joined FPL 
as an Office Helper in West Palm Beach in 1955.

James A. DRAKE, Cocoa Distribution Dispatcher, 
has retired from the Utility with 34 years of service. 
Drake joined FPL as a Helper in Cocoa in 1950.

George FABIAN, St. Lucie Plant Mechanic, has 
retired from the Utility with 7 years of service. 
Fabian joined FPL as a Helper in the St. Lucie Plant 
in 1978.

Stanley C. FIJOLEK, Hollywood Equipment Re
pairman, has retired from the Utility with 37 years 
of service. Fijolek joined FPL as a Helper in Miami 
in 1947.

Harold H. FULLER, Pompano Beach General Ser
vice Representative, 30 years of service (long term 
disability). Fuller joined FPL as a Helper in the Cu
tler Plant in 1954.

William M. GAINES, Juno Beach Principal En
gineer, has retired from the Utility with 38 years of 
service. Gaines joined FPL as a Student Engineer in 
Riviera Plant 1946.

William G. GILLESPIE, Juno Beach Engineer, has 
retired from the Utility with 11 years of service. 
Gillespie joined FPL as a Quality Assurance En
gineer in the General Office in 1973.

T.W. IRWIN, Eastern Division Right of Way Repre
sentative, has retired from the Utility with 12 years 
of service. Irwin joined FPL as a Right of Way Rep
resentative in West Palm Beach in 1972.

Edward W. JONES, Venice Transmission & Distri
bution Supervisor, has retired from the Utility with 
39 years of service. Jones joined FPL as a Helper in 
St. Augustine in 1945.

Donald F. KNOX, Fort Lauderdale Service Center 
Supervisor, has retired from the Utility with 32 years 
of service. Knox joined FPL as a Helper in Miami in 
1952.

Edward A. KUNKEL, Juno Beach Construction 
Supervisor, has retired from the Utility with 12 years 
of service. Kunkel joined FPL as an Area Construc
tion Supervisor in Miami in 1973.

Richard E. KELTZ, General Office Senior Proce
dures Analyst, has retired from the Utility with 15 
years of service. Keltz joined FPL as a Systems Prog
rammer in Miami in 1969.
Stephen E. KIKTA, Miami T&D Assistant Super
visor, has retired from the Utility with 33 years of 
service. Kikta joined FPL as a Helper in Miami in 
1951.
Gerhard H. KLEINER, Boca Raton Service Plan
ner, has retired from the Utility with 33 years of 
service. Kleiner joined FPL as a Meter Reader in 
Delray Beach in 1951.

Richard L. KUNKEL, West Palm Beach Equip
ment Repairman, has retired from the Utility with 
34 years of service. Kunkel joined FPL as a Helper 
in West Palm Beach in 1950.
Walter B. LEE, Juno Beach Construction Director, 
has retired from the Utility with 10 years of service. 
Lee joined FPL in Miami as Director of Construction 
in 1975.
Melvin S. LEWALLEN, Port Everglades Plant 
Watch Engineer, has retired from the Utility with 
37 years of service. Lewallen joined FPL as a Helper 
in Miami in 1947.

Theodore L. LOVE JOY, Miami Operations Clerk, 
has retired from the Utility with 36 years of service. 
Lovejoy joined FPL as a Helper in Miami in 1949.

Kathryn V. Me ALISTER, Daytona Beach Senior 
Record Clerk, has retired from the Utility with 35 
years of service. McAlister joined FPL as an Office 
Clerk in Daytona in 1949.
Dorothy M. MEANS, St. Augustine Senior Record 
Clerk, has retired from the Utility with 22 years of 
service. Means joined FPL as a Steno Clerk in Miami 
in 1963.
Joe V. MILLER, Sarasota Equipment Repairman, 
has retired from the Utility with 37 years of service. 
Miller joined FPL as a Helper in Sarasota in 1947.
William J. NORWOOD, Southeastern Division 
Meterman, has retired from the Utility with 38 years 
of service. Norwood joined FPL as a Helper in Fort 
Lauderdale in 1948.

Donald L. ROSS, Delray Beach Commercial Service 
Representative, has retired from the Utility with 34 
years of service. Ross joined FPL as a Helper in 
Delray Beach in 1949.

Gordon K. SIZEMORE, Miami Assistant T&D 
Supervisor, has retired from the Utility with 40 years 
of service. Sizemore joined FPL as a Helper in Miami 
in 1941.

Vernie A. SHEPPARD, General Office Assistant 
Plant Administrative Supervisor, has retired from 
the Utility with 24 years of service. Sheppard joined 
FPL as an Operations Steno Clerk in Fort Lauder
dale in 1957.

Michael STEPP, Miami Beach Repairman, has re
tired from the Utility with 37 years of service. Stepp 
joined FPL as a Helper in Miami in 1947.

Donald O. THRELKELD, Northeastern Division 
Stores Manager, has retired from the Utility with 34 
years of service. Threlkeld joined FPL as a Material 
Man in Daytona Beach in 1951.
Kerron L. THROWER, Miami Distribution Dis
patcher, has retired from the Utility with 37 years 
of service. Thrower joined FPL as a Helper in Miami 
in 1947.

Royce A. TONEY, Palatka Service Supervisor, has 
retired from the Utility with 38 years of service. 
Toneyjoined FPL as a Helper in Macclenny in 1946.

John B. TURBEVILLE, Jr., Sarasota T&D Super
visor, has retired from the Utility with 33 years of 
service. Turbeville joined FPL as a Helper in Braden
ton in 1952.

Joseph D. VONWALDNER, Titusville Trouble- 
man, has retired from the Utility with 29 years of 
service. VonWalder joined FPL as a Helper in Miami 
in 1956.

John A. WAAG, Jr., Cape Canaveral Plant Opera
tions Superintendent, has retired from the Utility 
with 36 years of service. Waagjoined FPL as a Helper 
in the Miami Beach Plant in 1948.

Stanley J. WAJDA, Fort Lauderdale Plant 
Machinist, has retired from the Utility with 36 years 
of service. Wajda joined FPL as a Helper in the Fort 
Lauderdale Plant in 1949.

Charles N. WHITMIRE, General Office Manager 
of Power Supply Technical Services, has retired from 
the Utility with 38 years of service. Whitmire joined 
FPL as a Junior Engineer in Miami in 1947.

In Memoriam

Francis ADAMS, 61, Fort Lauderdale Equipment 
Repairman, died in May. He is survived by a daughter.

Lawrence G. BUTTS, 54, retired (1984) Fort 
Lauderdale Service Clerk, died in March. He is sur
vived by his widow, Catherine.

Roy S. CHANDLER, 83, retired (1968) Miami Com
mercial Manager, died in March. He is survived by 
his widow, Irma.

Donald F. DOUGLAS, 60, retired (1985) Palatka 
Plant Supervisor, died in March. He is survived by 
his widow, Ruth.

Josephine HEIDRICH, 58, Sarasota Audit Clefk, 
died in April. She is survived by her widower, Karl.

Lillian A. LANE, 59, retired (1977) Coral Gables 
Customer Service Representative, died in March. 
She has no known survivors.
Mell MARKHAM, 82, retired (1971) Hialeah Com
mercial Service Representative, died in April. He is 
survived by his widow, Hazel.

J.E. MULLIGAN, 66, retired (1974) Miami Plant 
Switchboard Operator, died in March. He is survived 
by his widow, Mabel.
R.J. NOBLE, 54, Fort Myers Working Foreman, 
died in April. He is survived by two sons.

Luke A. REHBERG, 80, retired (1958) Fort Myers 
Pipe Fitter, died in March. He is survived by his 
widow, Mattie.
Francis RUTH, 64, retired (1982) Miami Meter 
Reader Collector, died in May. He is survived by his 
widow, Frances.

Dear FPL

Query Answered Quickly

A severe thunderstorm caused a power outage in our 
neighborhood. My wife and I were due to leave on a 
trip the next morning and we had visions of problems. 
Frantically, I called FPL. A very understanding, 
pleasant and cooperative person answered the phone 
and said someone would be sent out in a few minutes 
to correct the problem. From past experiences, in 
another state, we felt “a few minutes” could be many 
hours, even days. Within about 15 minutes, an FPL 
company truck came to a halt on the opposite side 
of the street where a transformer is on a pole. Buck 
Whitmore, (Troubleman) donned his raincoat, got 
out of the truck, raised himself to the transformer 
in a cherry picker, and within a few minutes the

H.C. WILHELM, 54, Miami Substation Mainte
nance Foreman, died in May. He is survived by his 
widow, Alice.
Walter R. WHITE, 63, retired (1984) Miami First 
Aid Man, died in March. He is survived by his widow, 
Louise.

power was on. We had been residents in Florida only 
a couple of months prior to this happening. We are 
quite impressed with the prompt, efficient service 
rendered. Our hat is off to FPL!

Punta Gorda

Heat Pump Concern
May I take this opportunity to express my apprecia
tion for the courtesy afforded to me recently by 
Alfred Duffany (Commercial Service Representa
tive). I thank Mr. Duffany for his promptness in re
sponding to my complaint. He is indeed a fine person.

Port Charlotte

Letters in this column, sent to FPL by customers, reflect exceptional effort, 
courtesy and performance by employees.



SUNSHINE SERVICE

i\SEEVA/S
Anniversaries
-----------------------35 years--------------

V.T. Chilson, General Office 
E.E. Dyal, Arcadia 
C.J. Kilpatrick, Riviera Beach 
J.K. Molpus, Jr., Daytona Beach 
R.H. Stevens, General Office

---------------------- 30 years--------------

W.H. Allison,
Miami
J.L. Altman,
Fort Myers 
J.C. Caddell,
Daytona Beach
D. S. Cupp,
Pompano Beach 
Robert McCue,
West Palm Beach
E. R. Williams, Palatka
Anne Lee Wimberly, Lake City

25 years--------------------

C. E. Atchison, Jr., Fort Myers 
Joan F. Duncan, General Office 
R.F. Gardner, Delray Beach 
T.E. Lassiter, Sanford
J.L. Rogers, Fort Lauderdale 
T.O. Tucker, Daytona Beach

20 years

R.A. Bloom, Sarasota 
A.D. Cammarano, Delray Beach 
Reginald Chitwood, Fort Lauderdale 
W.J. Crosson, Miami 
R.K. Culbertson,
Sarasota 
E.E. Frost,
Fort Myers 
H.F. Hartmann,
Daytona Beach 
W.H. Hendrix,
Princeton 
E.H. Henne, Jr.,
Venice
M.E. Herfurth, Hollywood 
R.W. Larkin, General Office 
Yolanda M. Lopez, General Office
D. E. Miller, Titusville 
R.M. Moss, Fort Myers 
J.R. Pigott, Fort Myers 
R.R. Roush, West Palm Beach 
R.J. Saganich, Fort Lauderdale 
D.R. Simpson, Sarasota 
T.L. Troncin, Fort Lauderdale 
Robert White, Fort Myers
D. J. Wilson, Daytona Beach
E. E. Zettle, Fort Myers

----------------------15 years-----------------

Earnestine Anderson
Hollywood 
W.H. Andrews, Jr.,
Miami Beach 
A.O. Armas,
West Palm Beach 
R.G. Bell,
Hollywood
F. D. Bernhard, J. P. Albe
Venice General Office/35
L. E. Bisbee, General Office 
R.L. Bowin, Melbourne
R. L. Breitenstein, West Palm Beach 
W.D. Breslin, Bradenton
M. T. Chandler, Fort Lauderdale 
P.J. Cheries, St. Lucie
T.L. Conway, General Office
D. D. Dewitt, Sarasota
E. A. Eddy, Bradenton
S. D. Elkins, Fort Myers 
Linda C. Embry, General Office
T. A. Finn, Miami
A.K. Garrenton, Fort Lauderdale

E. A. Adomat
General Office/35

L. H. Adams
Miami/35

P.L. Girten, West Palm Beach 
W.A. Hadley, Coral Springs 
W.W. Hamilton, Delray Beach
G. L. Hartley,
Coral Springs
K. G. Hopp,
Fort Lauderdale
L. C. Huenniger,
Miami
Regina A. Huggins,
Juno Beach
S. H. Hurst,
General Office
H. G. Isenberg, West Palm Beach 
R.H. Jones, Juno Beach 
A.J. Jordan, Sanford
T. E. Knox, Miami 
H.M. Ksiezak, West Palm Beach
C. M. Lemons, Cocoa 
J.A. Lenz, Juno Beach
M. R. Macon, Sarasota 
R.L. Matthews, Riviera Beach
R. C. Maxson, Sarasota 
Z.R. Miller, Belle Glade 
J.M. Monko, Pompano Beach
D. A. Moss, General Office 
M.E. Newman, West Palm Beach 
Roy Papsidero, Sr., Fort Pierce
F. M. Peters, Juno Beach 
W.S. Poole, West Palm Beach 
C.L. Poston, Labelle
S. B. Potter, West Palm Beach
L. J. Reynolds, Punta Gorda 
H.G. Richardson, General Office
C. E. Robinson, Punta Gorda
D. W. Sanders,
Delray Beach 
P.B. Sanfilippo,
Cocoa
J.M. Sawyer,
Callahan 
J.L. Skinner,
Punta Gorda 
J.A. Swartz, E. G. Brewer
Macclenny Cocoa Beach/35
J.W. Sykes, Coral Springs
C. W. Taylor, Jr., Palatka
P.W. Trembley, Jr., General Office
E. S. Trujillo, Miami
T. N. Tucker, Fort Lauderdale 
T.A. Vanover, Bradenton 
R.G. Wallace, Delray Beach 
R.S. Walters, Daytona Beach 
J.A. Weathers, Daytona Beach
M. J. Whalin, Miami
D. C. Whitaker, Pompano Beach 
D.K. Williams, General Office 
C.W. Williams, Miami
Ann C. Williams, Daytona Beach 
W.R. Williams, Jr., Miami 
T.L. Wogan, Miami

---------------------10 years----------------------

G. W. Addicott, General Office 
Dolores Alfonso, Miami
C. R. Armstrong, Miami
H. E. Banks, General Office 
Jesus Belardo, West Palm Beach 
Jacquelyn C. Brown, Daytona Beach 
Nancy D. Covault, Delray Beach
L. B. Crumbley, Fort Lauderdale 
R.H. Escoto,
Fort Pierce 
T.R. Fair,
Juno Beach 
G.W. Flury,
General Office
M. F. Getsee,
Miami
D. B. Grubbs,
Palatka 
Manuel Lopez, Miami 
Abron Marshall, Jr., Dania 
R.W. Marshall, Manatee 
Roosevelt Matthews, Fort Myers 
Caridad M. Montenegro, Delray Beach

Lucila C. Punal, Hialeah 
Rosa I. Redruello, General Office
D. A. Sager, St. Lucie 
Cindy D. Skeen, Delray Beach 
Rose E. Smith, General Office 
Juan Vazquez, Fort Lauderdale 
Benjamin Young, Miami

-----------------------5 years

M.E. Abell, Indiantown 
B.A. Bayton, Indiantown 
Estelle Berger, Juno Beach 
T.E. Bolander,
St. Lucie 
R.F. Bornmann,
Hollywood 
G.D. Bouldin,
Hialeah
Belinda R. Boyd,
West Palm Beach 
Melinda A. Bruce,
General Office 
R.A. Buzze, Juno Beach 
P.W. Carpenter, Miami
B. H. Carroll, General Office
I. M. Cason, Palatka 
Ana L. Castellanos, General Office 
O.S. Castillo, Miami Beach
E. A. Chai Chang, General Office 
R.H. Chambers, Fort Lauderdale 
Laura J. Coburn,
General Office 
R.Z. Coleman, Jr.,
Miami
M.L. Cooper,
Miami
R. L. Creager,
St. Lucie
S. C. Curry,
Hialeah
Oscar Dominguez, Coral Gables 
M.C. Dudek, Juno Beach 
D.R. Durrance, Palatka
C. N. Duru, General Office 
C.E. Echemendia, General Office 
G.T. England, General Office 
Leonardo Engram, Miami 
Lee A. Estaver, Juno Beach
J. K. Filer, West Palm Beach 
Laura C. Garcia, Miami 
R.W. Griswell, Fort Myers 
G.M. Grossman,
Fort Lauderdale 
Judith A. Haight,
Stuart
L.W. Harbach,
St. Lucie
C. H. Haynes,
Sarasota
D. P. Heal, R. G. Malmberg
Delray Beach Sarasota/25
B. G. Hepworth, Miami 
J.E. Hicks, General Office 
D.E. Hodgson, Miami
C. D. Holmes, Fort Myers
D. E. Houldsworth, St. Lucie 
Grace B. Houston, Miami 
Deborah E. Howell, Miami 
A.J. Hullett, Coral Gables 
G.J. Imbriale, St. Lucie 
R.T. Jabo, Miami
William Johnson, Fort Lauderdale 
C.J. Jones, Riviera Beach 
J.L. Jonker, Cocoa
T. P. Kaleta, St. Lucie 
J.D. Lucas, Melbourne 
Brenda J. MacDonald,
Melbourne 
Jean C. Martin.
West Palm Beach 
Samuel Martinez,
Belle Glade 
J.D. Masse,
Fort Lauderdale 
R.F. McCarty, J.W. Williams, Jr.
St. Lucie General Office/35

R.C. McCormick, Miami 
R.H. McDonald, Delray Beach 
W.D. Moors, Hollywood
R. G. Morrison, Miami
E. A. Mörstadt, West Palm Beach 
H.E. Niebla, Miami
Maria E. Olivera, Miami
P.L. Pace, General Office
Roy Padron, General Office
J.B. Patterson, Sarasota
Jeanette H. Patteson, General Office
J.R. Paul, Jr., Fort Lauderdale
S. W. Peek, Fort Lauderdale 
Catherine J. Perkins, Sarasota
T. D. Phillips, Miami 
Sharon C. Ponder, Sanford 
Kimber L. Pool, Delray Beach 
P.E. Pratt, North Miami Beach
F. Remondelli, Fort Lauderdale 
J.G. Roberts, Fort Lauderdale 
J.A. Roberts, Bradenton
L. F. Rodriguez, General Office 
Patricia A. Rush,
Fort Lauderdale 
E.R. Sanchez,
Miami 
T.S. Shead,
Fort Lauderdale 
S.H. Shepherd,
General Office
M. J. Siegel,
Fort Lauderdale 
J.B. Southwick, Palatka 
J.M. Stack, Hialeah 
R.N. Steinke, St. Lucie 
J.L. Stewart, Delray Beach
D. G. Stieve, Miami 
J.T. Strong, Stuart
E. A. Tamayo, Hialeah 
Gwendolyn K. Taylor, Melbourne 
Ben Thomas, Sarasota 
Miles Tomasiak, Indiantown 
R.A. Vance, Miami 
M.A. Vargas, Hollywood 
Toni M. Vergo,
Naples
P.A. Villagran,
Miami
M.J. Weiland,
Fort Lauderdale
G. V. Wells,
Hialeah 
R.C. White,
General Office
G.A. Williams, Fort Lauderdale 
A.L. Williams, Cocoa 
Cynthia A. Wilson, Hollywood 
E.J. Wunderlich, St. Lucie 
D.B. Wyland, Bonita Springs 
R.D. Young, General Office

O. W. Beasley
Juno Beach/30

G. G. Cobb
Manatee/30

R. L. Dees
Juno Beach/35

J. J. Landi
Miami/30

L.L.Williams, Jr.
General Office/30

F.E.Yanaros, Jr.
General Office/35
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Statewide CU used car sale 
a success for the third time

PL Employees’ Federal Credit 
Union’s third successful “private” sale 
recently was held in conjunction with 

Hertz Used Car Sales at seven Hertz loca
tions across the state June 6-8.
Credit Union (CU) Manager Janice Ashe said, 
“About 50 cars were sold in the three-day sale.
We also had an increase in our new car loans, 
because some people who went to the Hertz 
sale decided to buy a new car instead.”
For employees interested in the used cars, 
the CU provided 100 percent financing (48 
months). The 14 percent annual percentage 
rate (APR) offered by them is about four 
points less than the current rate offered by 
most banks. Terms for a new car loan, though, 
varied depending on the amount of money 
financed, your down payment, and the length 
of the loan. (At present, you can receive 80 
to 90 percent CU financing for four to five 
years at an interest rate ranging from 12 to 
14 percent.)
In addition to the lower financing terms avail

able from the CU, Hertz provided a color tele
vision set, given away in a drawing. Everyone 
who attended the sale and filled out an entry 
form was eligible.
Since only CU members -  and their families 
-  were eligible to participate in the private 
sale, “we actually enrolled a few new mem
bers as a result of this sale,” said Ashe.
At the present time, the CU limits private 
sales to used cars because “new car sales are 
more involved, but we are investigating the 
possibility of offering new car sales in the 
future,” Ashe said. “Though this sale involved 
only the FPL Credit Union, other credit 
unions could be brought into future sales if 
it is beneficial,” continued Ashe.
So far, cars are the only product offered in 
private sales by the Credit Union, but this 
doesn’t rule out future sales with other types 
of merchandise. “We thoroughly research 
each project before we offer it to our members, 
and if it’s feasible, we’ll offer it,” added Ashe.
If you missed the June Private Sale, don’t 
worry. Ashe said, “We’ve previously held one 
with Avis and another with Hertz. All have 
been successful, so we expect to hold more.”

Florida Power & Light Company, a sub
sidiary of FPL Group, Inc., is the fifth largest 
investor-owned tax-paying electric utility in 
customers served in the country, serving 
some 6 million fellow Floridians. Sunshine 
Service News is published monthly for 
employees, retirees and their families. 
Editorial offices in FPL G.O., Miami. Phone: 
305- 552-3887
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ABOUT OUR COVER

At the recent CIP Information 
Seminar held in Daytona 
Beach, Western Division 
Energy Conservation Repre
sentative Mary Ann Heath won 
the speaker’s competition, 
earning her the President’s 
Cup. For more on the Seminar, 
turn to page one.
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