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‘Tailgating’ for safety’s sake

he May Safety Poster theme, “A 
quality tailgate keeps safety first and 
defeats accidents before they can 

begin,” was developed by General Engineer
ing Assistant Drafting Supervisor Tom 
Powers.

A tailgate — or tail
board — conference is 
a group discussion of 
an assigned task or 
group of tasks by all 
members of the work 
group that will per
form those tasks. Its 
purpose is to plan the 
work in such a way 
that it may be done 
safely and efficiently.

Although it is important to know HOW to 
hold a tailboard conference, it also is ex
tremely important to know WHEN to hold 
one. For example, on a repetitive de-ener
gized job, it is a good idea to hold one of these 
conferences at least once a week. On an ener
gized job, it should be done at least once a 
day, more often if foremen or crew think it is 
necessary.
In fact, tailboard conferences should be held
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AND
DEFEATS 
ACCIDENTS 
BEFORE 
THEY 
CAN 
BEGIN

before starting each job, before making 
changes in procedures, and before starting 
the job again after an interruption. What’s 
more, anytime a second crew comes on the 
job, or changes or additions of personnel affect 
the crew, or even upon immediately discover
ing an unforeseen hazard, a tailboard confer
ence is a definite “must.”

FPLers attempt to save Boca heart attack victim

man slumped half-in and half-out of 
the trunk of a parked car is what 

I______ | Energy Conservation Representa
tive Tony Penn saw on his way into the Boca 
Raton District Office early one morning. 
Sensing something wrong, Penn rushed over 
to the man’s car.

Current Diversion Assistant Pat Covault and 
Assistant Customer Supervisor Wayne 
Schooley were in the office when the man 
entered and told them something was wrong 
in the parking lot and that they should call 
the emergency number 911.

While someone in the office telephoned for

help, Covault and Schooley ran to the parking 
lot to see if they could be of assistance. Penn, 
Covault, Schooley and an unidentified pass
erby pulled the large man out of the trunk 
and laid him gently on the ground. Unable 
to feel a pulse, the men began administering 
cardio pulmonary resuscitation (CRP) until 
paramedics arrived.
According to a policeman on the scene, every
body did all they could in trying to revive the 
man. Unfortunately, later that morning, the 
man died at a local hospital.
For their efforts, Penn, Covault and Schooley 
have been recommended to receive FPL’s 
Lifesaving Award.

Fiber optics from page 1
2,700 pairs of copper wire, to carry as many 
telephone calls as TWO fiber optic strands.”
Explained Stonebraker, “A pair of optical fib
ers can carry 8,000 simultaneous voice con
versations with currently available equip
ment. Later this year, new equipment will 
double that capacity. But the theoretical 
limits of fiber optics is about 20 times that 
amount.”
Continued Stonebraker, “These fibers also 
are lightweight, strong, and flexible. A 300- 
meter length of fiber weighs as little as 50 
grams and these fibers have a much higher 
tensile strength than steel. In addition, opti
cal fibers are less susceptible to unauthorized 
interception of transmission than metallic 
conductors.”
Surprisingly, there are other advantages to 
fiber optics. For example, a fiber optics cable 
is immune to short circuits, lightning, and 
even electromagnetic interference. It also is 
resistant to corrosion and high temperatures.
Said Stonebraker, “One of its greatest fea
tures, though, is price. Believe it or not, based 
on the high number of channels that a fiber 
optic cable can carry, the cost per channel is 
actually less than the cost per channel of a 
typical cable.”
Another advantage of a fiber optic system is 
the availability of the material used in its 
making. It’s primary ingredient is silica — 
more commonly known as sand.

But probably one of the most exciting advan
tages of a fiber optic system is that it also 
will allow for the transmission of full motion 
video — television. “What’s more,” Stoneb
raker said, “the optical fibers can be built 
“into” the middle of an overhead transmission 
line. That “line”, then, could carry TV pic
tures, telephone conversations, and electric
ity, too.”
If approved, construction of a fiber optic sys
tem at FPL will begin during the first quarter 
o f1986, with an expected completion date of 
sometime in the fourth quarter o f1987. When 
completed, fiber optic cables would run be
tween some 13 locations throughout FPL’s 
system.

There’s no escape from telephone company shake-up
ost Floridians have come to view 
Southern Bell as THE telephone 
company. “Ma Bell” provided the 

operators, the party lines, the ring (or the 
busy signal), and the long-distance calls.
At least, that’s the way it used to be. Not so,
anymore........ because while it’s true Ma Bell
still provides the operators, the party lines 
and the ring, they no longer provide long dis
tance service. AT&T does.
In fact, so does MCI, GTE Sprint, Microtel 
and about a couple of dozen more communica
tions companies serving our state. Even be
fore the American Telephone & Telegraph 
(AT&T) empire was broken up by the federal 
government in January, 1984 — and Southern 
Bell was forced to separate from its parent 
company AT&T — numerous other companies

have been licensed to provide long distance 
telephone service in Florida and throughout 
the nation.
The result has sparked a fierce battle be
tween long distance companies for your bus
iness. Unfortunately, the battle lines that 
have been drawn are not clear. Constant bom
bardment from ads in newspapers, 
magazines, television and radio seem to con
fuse rather than enlighten. Yet, you are being 
subtly pressured by these same companies 
into choosing a long distance carrier.
Why? Because the deadline for “equal access” 
to go into effect in your area may be nearing 
and, in most cases, if you haven’t chosen a 
long distance carrier, you will continue to be 
served by AT&T. And AT&T’s competition 
doesn’t want that, of course.

What is “equal access“? In essence, equal ac
cess will allow you to use ANY single long 
distance company of your choice with the 
same dialing ease you now enjoy when you 
call by AT&T. You also will be able to use 
long distance carriers OTHER than your pri
mary carrier, if you so choose.

By September, 1986 -  with very few excep
tions — equal access will go into effect in all 
Bell operating company exchanges. To you, 
this will mean several things, but of most 
importance is this: AT&T’s long distance ser
vice costs will drop, while the other competing 
long distance companies’ service costs will go 
up. The reason why is a bit complex, but the 
idea, of course, is for costs of service to reflect 
the actual costs of providing that service.
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QlP Teams receive corporate recognition

elected from more than 900 Quality 
Improvement Teams, 14 Teams were 
honored at FPL’s QIP Banquet on 

April 26 in Ft. Lauderdale for their signifi
cant quality improvement achievements.
“As Florida Power & Light continually 
strives to incorporate quality into its worklife, 
we are dependent upon people such as your
selves to be the force behind the Quality 
Improvement Program,” said FPL President 
John Hudiburg in his address to the 114 mem
bers of the 14 Teams.
All 14 Teams representing three Divisions 
and seven Departments, had previously been 
recognized both locally and by their 
Departmental or Divisional Lead Teams.
“I would like to congratulate all team mem
bers on their involvement in the Quality 
Improvement Program and hope that we 
continue making quality a necessary part of 
our jobs.
“It is because of your commitment to quality 
that Florida Power & Light continues to be 
a leader in the area of quality improvement,” 
Hudiburg concluded.
FPL’s top Quality Improvement Teams are:

Northeastern D ivision 
Ed Anderson John Haney
Danny Borum Mike Hennessey
Lee Brunner Sharon James
Linda Byer Dan Johnson

Shirley Clow Matt King
Bertha Cooper Wayne King
L.M. “Bud” Dabney John Lipka
Barbara Ellis Dave Serra
Tony Everett Farrell Stevens
Bill Hall Curbie Wynn

W estern Division
Earl Bottorff Tom Lyons
Arnold Carian 
Ted Granger

Chuck Resh

Southern Division- East
Mel Alvarez David Lee
James Bill Mike Muller
Phil Goodman Cathy Patterson
Jake Hardin Mike Patterson
Grace Houston 
Wayne Ivester

Lanny Wilcher

A ccounting
Donna Brandenburg Cindy Schuster
Pete Chenosky Richard Thomas
Bob Gibbs Virginia Townsley
Lynn Morgan Heidi Williams

Com m ercial Operations
Lynn Bestul Brad McMorris
Karl Craig Larry Sheridan
Tom Daniel John Teel
Heidi Ellenberger Ada Tumelty
George Flury Josefina Vidal
Ken MacVicar Mack Warren
Lisa McKendree 
Tim McKeown

Bill Wooten

C orporate Services
Larry Botsford Lidia Pruna
Pablo Campanini Susan Reed
Val Gordinier Nick Ward
Rick Heath 
John Lee

David Zak

N uclear Energy
Harvey Blonder Bruce Kelsey
Ed Burgess Lee Large
Chris Burton Joel Lowman
Manny Costa Bob Mayhew
Carl Crider Ray McCullers
Rob Earl Bill Pearce
Jeff Eibeck Pete Porter
Susan Ferrell George Regal
Frank Fink Jim Ryan
Bill Haines 
Bob Jackson

Jim Webb

Pow er Plant Engineering
Lance Craig Habib Jabali
Dick Dyr Tom Roberts

P ow er Resources
Adalberto Alfonso Dave Hoxie
Dave Crump Charles Jackson
Juan Fumero Juan Rodriguez
Paul Gast Roy Sheppard
John Gay Roy Swanson
Richard Glenn 
Philip Griffis

Charles Weimer

Choosing a long distance telephone company

How do you choose the best long distance com
pany for your money?
Well, you first have to do some checking to 
find out which long distance companies oper
ate in your area. And then you call and ask 
them quite a few questions.
Here is a sample:
1. Can I use the system without paying each 
time for a local call in addition to my long 
distance call? If not, how much will the call 
to the system’s switch cost?
2. Is there a monthly flat fee in addition to 
per call charges? If so, how much is it?
3. Is there a monthly minimum usage require
ment? How much?
4. Must I pay a one-time setup fee to have 
access to the system? If so, how much?
5. Are there discounts for high-volume cal
lers? If so, how are they figured?
6. How is the time of each call rounded (for 
example, to next six seconds, next half mi
nute, or next full minute)?
7. Can I use the system any time of day?
8. Where can I call? Some or all locations 
within my local phone company’s service 
area? Some or all locations within my state? 
All interstate locations within the continental

U.S.? Hawaii, Alaska, Puerto Rico, Virgin 
Islands, and other U.S. locations outside the 
contiguous 48 states? Other countries?
9. What are the day, evening, and night/ 
weekend rates for a sample of cities I might 
call at various distances from my home (first 
minute/additional minute, on-net/off-net, 
intrastate/interstate)?
10. What are the plan’s arrangements for cal
ling when I am away from home?

If your long distance telephone bill typically 
is below $25, you probably won’t see much of 
a difference between long distance carriers. 
It may not be worth your while to check.

Finally, changes are occurring so fast in this 
industry that it is recommended you re
analyze your long distance company every six 
months, certainly at least once a year. In fact, 
for those of you that are so inclined, the non
profit Center for the Study of Services in 
Washington, D.C. will analyze your phone 
bills for you, for a fee. If interested, you can 
call (202) 347-7283 for more information. You 
may also wish to request a copy of the pam
phlet: “Lower Phone Costs,” a detailed but 
easily readable account of just about every
thing you ever wanted to know about tele
phones, for $6.95.

FPL Group acquires Telestaf
PL Group has announced the 
acquisition of Telesat Cablevi- 
sion, Inc., a subsidiary of Amer

ican Communications and Television 
Inc. of Pompano Beach. Telesat provides 
private cable television service via satel
lite receivers to multi-unit develop
ments in Southeast Florida. The firm 
currently serves more than 7,500 cus
tomers, making it one of the largest pri
vate cable systems in the United States.
The purchase was just one of many ven
tures FPL Group is exploring in an at
tempt to diversify. An earlier attempt 
by Group to acquire Rinker Materials 
Corp., was terminated when both par
ties were unable to agree on considera
tions other than price.
According to FPL Group President Mar
shall McDonald, the reason diversifica
tion ventures are sought is because 
Group is seeking “Successful formation 
of additional profit centers so that they 
could work to enhance the overall return 
to our investors without compromising 
the high quality, cost effective electric 
service we have provided to our custom
ers over the past 59 years.”
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Seventh annual FPL CUES awards 
recognize outstanding performance

! esigned to stimulate district perfor
mance improvement, FPL’s CUES 

I (Courteous, Understanding, Effi
cient Service) Awards were recently pre
sented to the Utility’s most outstanding Dis
tricts and Divisions.
“Since its inception in 1976, when FPL de
cided it needed a reporting system to track 
key District performance indicators, the 
CUES program has evolved considerably,” 
said Bob Lloyd, FPL’s Director of Commercial 
Operations.
This year, 53 CUES awards were presented. 
Nine were awarded for Best and Most Im
proved District by Group Class at the District 
Manager’s meeting on April 17 and 18. Forty- 
two were awarded for Best and Most Im
proved District Performance at the Customer 
Service Supervisor’s Meeting April 24-26.
Two Division awards were presented at the 
Division Vice Presidents’ Meeting on May 2. 
For the seventh consecutive year, the Best 
Division Award went to the Western Division

and the Southern Division took the Most Im
proved Award for the second straight year.
Awards were given for the best District per
formance based on selected criteria. Each 
year, the Districts project their performance 
goals for each of the CUES indicators. The 
report shows a comparison of goals to current 
month, first and second previous month, year 
to date average and 12-month average actual 
performance.
Competition is divided into four District 
groups based on customers served:
Group A- 125,001 or more customers; Group 
B- 65,001-125,000 customers; Group C- 
25,001-65,000 customers; and Group D- 1- 
25,000 customers.
Performance criteria includes district func
tions such as customer service, accounting, 
collections, meter reading, bill delivery and 
administration.
The following represent FPL’s most outstand
ing districts and divisions for 1984:

FOR 
YOURHEALTH!

by D onnie Braswell

Find out the facts 
before joining an HMO

eginning with this issue and period
ically thereafter, “Sunshine Service 
News” will be bringing you a “For 

Your Health” Column authored by FPL’s Cor
porate Nurse, Donnie Braswell, RN.
Braswell has been a Registered Nurse for 
more than 20 years. She has been a staff 
nurse and head nurse at various hospitals in 
Florida, California and Arizona, a flight 
nurse and a nursing instructor in Fort 
Lauderdale and Miami, as well as a nursing 
director. Previously, she had been a consul
tant to a National Health Care Company. 
Braswell joined FPL last year.
In her first article for “SSNews,” Braswell 
has put together a list of questions for those 
FPLers thinking about joining a Health 
Maintenance Organization. These, says Bras
well, should be asked of any Health Mainte
nance Organization BEFORE joining any 
HMO plan:
• If I join an HMO, can I still see the doctor 

I choose, including specialists, or will
I be limited to physicians in that 
organization?

• Will an HMO provide me with a list of all 
of its doctors so I can check on their certifi
cation and experience?

• Will my medical records be made available 
to me or to someone I designate?

• Who determines my hospitalization - my 
physician, after discussion with me, or a 
business administrator?

• If I join an HMO, will I have the freedom to 
select the hospital of my choice?

• Is there a local doctor available 24 hours a 
day who knows my medical history?

• If I go to a hospital emergency room, can I 
be treated without clearance from the HMO?

• If I travel out of the area or country, will 
my HMO cover me in the event I need med
ical care?

• If I am eligible for Medicare, how quickly 
may I discontinue an HMO and be fully co
vered by medicare?

• Do physician assistants or nurse practition
ers perform functions usually performed by 
doctors?

Please remember that your health is very im
portant. Take the time to find out all the facts 
before joining an HMO.

1984 C.U.E.S. AWARDS SUMMARY

Best Overall D ivision
Western

Most Im proved D ivision 
Southern

Group A
Hollywood

Group A
Coral Gables

Best D istrict Overall Perform ance Awards

Group B
Sarasota

Group C
Punta Gorda

Most Im proved Perform ance Awards

Group B
Hialeah

Group C
St. Augustine

Group D
*Palatka
*Arcadia

Group D
Okeechobee

Best D istrict Functional Perform ance Awards 

Aw ard Categories: Group A Group B

HollywoodCustomer Accounting

Collections 
Meter Reading

Customer Service

W. P. Beach 
Miami

Hollywood

Daytona

Sarasota 
*Fort Myers 
* Sarasota 
Sarasota

G roup C
*St. Augustine 
*Dade South 
*Naples 
Punta Gorda 
Venice

Group D

Palatka

Arcadia
Arcadia

Punta Gorda Okeechobee

ACD Award (Calls Answered as Percentage of Calls Received) - Sarasota
Bill Delivery Award (Highest Savings Achieved as a Percent of Potential Savings) - Hialeah

Most Im proved Functional Perform ance Awards

Aw ard Categories: G roupA Group B G roup C G roup D
Customer Acccounting Miami

*Coral Gables
Bradenton Cocoa Palatka

Collections *Miami 
*N. Broward 
*W. P. Beach

Hialeah St. Augustine Glades

Meter Reading Coral Gables Bradenton Venice Glades
Customer Service Coral Gables Hialeah Dade South Palatka

ACD Award (Calls Answered as Percentage of Calls Received) - Miami Beach
Bill Delivery Award (Highest Savings Achieved as a Percent of Potential Savings) Delray

*Ties
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Emphasis on Safety
SPECIAL REPORT 

TO FPL EMPLOYEES
uring the past few weeks, as a result of 
the accidental electrocutions of seven people 
in Jupiter, Florida Power & Light has been 
accused by some of the media of unsafe prac
tices and having one of the worst safety 
records in the electric utility industry. We also 

have been criticized for failing to cooperate with certain news 
media and for refusing to open our files to outside investigators.

This special report addresses these accusations and explains 
why the Utility took the particular actions it did. FPL’s em
phasis on safety also is explored.

Management’s view is reported, as is the International Brother
hood of Electrical Workers’ perspective. Our T&D training and 
procedures, our safety record, and the official report of outside 
investigators is addressed. The regulatory environment, as well 
as what FPL does to ensure the materials we use are of the 
highest quality, corrections to some of the erroneous facts re
ported by the media, and finally, employee reactions to the in
cident are included.

As this report documents, we can be assured that our Utility 
is committed to safety. We can be proud of our work practices 
and achievements.

Investigative Report:
What happened in Jupiter

he following is a summary of the 
report of Florida Power & Light Com
pany’s (FPL) physical and operating 

data related to the March 23 incident in Jup
iter in which seven persons were electrocuted 
by a downed power line. The report, covering 
FPL’s investigations along with those of two 
outside consultants, was not made in re
sponse to any request of any public agency 
or private entity. It was compiled to provide 
FPL management a report of the incident 
from the perspective of the Utility’s involve
ment.
Accident Description
Shortly before 3:40 a.m. on Saturday, March 
23,1985, an FPL distribution feeder conduc
tor, energized at 7620 volts, fell on the west 
shoulder of Limestone Creek Road, just north 
of its intersection with Church Street in the 
Woods subdivision of Palm Beach County. 
Adjacent to this location was a mobile home 
residence.
At approximately 3:40 a.m., seven persons, 
six of whom were members of one family, pre
pared to leave their residence by car, repor
tedly because the fallen power line had 
caused a small grass fire on the shoulder of 
the road. The car was parked between the 
fallen power wire and the mobile home.

After entering the car, they apparently de
cided not to leave, and the car, after being 
driven forward a short distance, was backed 
up and parked. In an attempt to exit the car, 
one of the occupants opened the right rear 
door bringing it into contact with another 
parked car that was in contact with the 
downed line. At that time, the occupied car 
became energized. The occupants presuma
bly were all electrocuted as they grounded 
themselves while attempting to get out 
of the car.

At the time of the accident, the weather was 
dry. A call came into Florida Power & Light’s 
Emergency Office from Palm Beach County 
Fire Rescue at 3:53 a.m. No mention of life 
threatening seriousness was reported at that 
time. At 3:54 a.m., a troubleman was dis
patched to the location.
Between the time the troubleman was dis
patched and the time he arrived on the scene, 
another call was received from the Palm 
Beach County Fire Rescue at 4:20 a.m. re
questing that the electric service to the area 
be de-energized promptly at 4:20 a.m. The 
troubleman arrived at 4:34 a.m.
Report Conclusion
The Palm Beach County fire marshall has 
maintained possession of the stirrup clamp 
and conductor involved in the accident, de
spite numerous attempts by FPL to obtain 
the equipment for further analysis. No defi
nite conclusion, if any is possible, can be 
reached regarding the cause of the conduc
tor’s failing until the clamp and conductor 
are available to FPL for more extensive 
examination. The Utility however, has care
fully reviewed the history and nature of the 
FPL facilities involved, including: the 
facilities at the accident site; the substation’s 
relaying equipment; FPL’s maintenance and 
inspection activities in the area; and the 
operating history for the feeder in the Woods 
subdivision. In addition, Archie Gordon, P.E., 
of Gordon Engineering Associates in Ocala, 
one of the independent firms that conducted 
investigations, reported, “The blowing of the 
fuse on March 22,1985 due to temporary fault 
on the load side on the fuse effectively divides 
and isolates that occurrence from the conduc
tor parting on March 23, 1985... There was 
nothing to cause the troubleman to anticipate 
the conductor parting in the span adjacent to 
the fuse at some subsequent time.”

Gordon also concludes, “The Florida Power 
& Light Company facilities involved in and 
associated with these occurrences have been 
reviewed with the provisions of the National

Electrical Safety Code. I confirm that the 
facilities meet or exceed all of the require
ments of this Code.”
Reports by Gordon and C. Otis Gannis, P.E., 
Consulting Engineer of Miami Shores, the 
other independent firm conducting an inves
tigation, both concluded that after the wire 
fell, all FPL facilities involved operated as 
designed.
The report also concluded that the actions of 
FPL and its employees in relation to this site 
were carried out in a reasonable, responsible 
manner.
The report states that current produced by 
the contact of the fallen wire with the dry 
sand, dry grass and automobiles was not 
enough to cause the feeder breaker to relay 
(i.e. to shut the power off).To FPL’s knowl
edge, equipment proven effective to detect 
the difference between small fault currents 
and load currents does not exist at this time.

‘Safety record: A source of 
great pride’
An interview with FPL President 
and Chief Executive Officer John 
Hudiburg.

lorida Power & Light Company has 
a history of being a very safe and 
conscientious Utility. This is evident 

in that we follow construction standards 
which meet and often exceed the National 
Electrical Safety Code, and we follow them 
uniformly throughout our service territory.
In addition, as many of you know because 
you personally participate in them, we have 
a large number of ongoing safety and mainte
nance programs. Among these are the provid
ing of safety awareness information to the 
public, pole inspections, padmount trans
former inspections and vault inspections, as 
well as $16 million in line clearing costs.

Continued on next page



Hudiburg (continued)
We use many different means of communica
tion to get our safety messages across to the 
public. Some of the things we do are not so 
well known but play a very important role. 
For example, speakers, last year through our 
Community Information Program, gave more 
than 1,250 group presentations on safety-re
lated topics.
Internally, our employee safety record last 
year was nearly three times better than the 
average of the electric utility industry. One 
of the most satisfying things for me that has 
happened in recent years has been the large 
improvement in our employee safety record. 
Last year, lost time accidents per million 
manhours at FPL were one quarter of what 
they were ten years ago.
With our emphasis on quality in every aspect 
of our operations, we are diligently seeking 
better ways to perform. Doing things right 
the first time has a very positive effect on 
safety. Moreover, we are never satisfied. We 
are identifying more and more problems and 
their root causes through our efforts to 
achieve quality in our Company. There are 
new and better ways to do things. Finally, 
we will continue to learn from our experi
ences, and those of others.
In summation, we are doing all those things 
for safety that we think should be done. And 
we are willing to improve whenever some
thing better comes along.

Safety Consciousness at FPL
An interview with Manager of 
Employee Safety Jay Harley

I PL’s excellent employee safety record 
; has been compiled through years of 
I careful planning. FPL’s safety in

structors and supervisors are well trained. 
Our classes, meetings and programs are con
tinuous and well planned. Our equipment is 
top-notch and our employees’ safety con
sciousness and awareness is high.
Recent media reports have not taken any of 
this into account. For example, they have not 
mentioned that our lost-time injuries per mil
lion manhours worked — universally accepted 
measure of a company’s safety record — has 
consistently been lower than the electric ser
vice industry average. It also has been consis
tently much lower than the general industry 
average. These figures, incidentally, are not 
FPL’s figures, but those of the National 
Safety Council.
In fact, our lost-time figures are so good that, 
if you were to combine FPL’s accident fre
quency rate for the last four years, our total 
would be less than last year’s general indus
try average (FPL rate, 1981-84:10.80; general 
industry, 1984: 11.00).
Media reports also have failed to take into 
account our safety film library. Comprehen
sive in scope and size, our safety films are

borrowed by numerous organizations, com
panies and institutions throughout the state. 
Some of these films are made by us, others 
we lease or buy outright. One film, in particu
lar, deals with three of our employees who, 
on their own time and on their own initiative, 
developed and perfected a new pole top rescue 
technique, now being called the “Universal 
Rescue System.”
No mention has yet been made in the media 
of the fact that we are one of the very few 
companies nationwide to have a joint safety 
committee, made up of Union and Manage
ment representatives, working together to
ward a common goal of employee safety.
Or about our continuous safety poster pro
grams, suggestion programs, or Quality Im
provement Programs, all playing a role in 
FPL’s employee safety program. Many more 
such examples exist.

“...any utility has limitations. The most 
dramatic illustration is the Florida hur
ricane, or other storm, which leaves 
lines down and other equipment dam
aged, no matter what utility workers do 
or whether or not they have hearts. It 
seems unlikely that any power system 
will operate perfectly all the time under 
all weather conditions.”

-Editorial, West Palm Beach Evening Times (4-3-85)

Philosophical differences

Employees sometimes ask why FPL 
doesn’t respond to news media re
ports that apparently are unfair to 
the Utility. In fact, FPL often does 
respond, but our comments don’t al
ways make print. Following is an ex
change of letters (condensed) discus
sing various issues concerning the 
accident in Jupiter.

To The Miami Herald:

On the aftermath of the recent tragic 
deaths in Jupiter, the Herald has 
flayed FPL about electric safety mat
ters and criticized our limited responses on 

the subject.

The unmitigated coverage has been distres
sing and frustrating to the people at FPL, 
particularly to those of us responsible for the 
company’s public communications.

We work very hard to be responsive, open 
and candid in our communications with the 
news media and the public-an approach that 
is firmly supported by our management. Our 
long-term record reflects this commitment.

Unfortunately, sometimes there are con
straints to communications. In the case of the 
Jupiter tragedy, these are legal concerns. 
Such constraints, no matter how vaild, are 
annoying and disappointing to com- 
municators-to us as well as you.

At issue here, however, are some serious and 
vexing questions. When should a company 
ignore legal counsel in order to provide infor

mation to the media? When should legal pru- 
dency and protection be sacrificed in the in
terest of quick public disclosure-even before 
all the facts are in?

Potential litigation hangs heavy... 
Meanwhile, the Herald, in demanding im
mediate delivery of all pertinent facts in the 
case, appears to be taking a role that is virtu
ally “associate attorney” for the plaintiff.
In all fairness, how would the Herald respond 
under circumstances similar to FPL’s?...
In any event, the Herald has seized on the 
accident at Jupiter and appears determined 
to try the case and render its own verdict on 
electrical safety. Yet, in a larger sense, con
cerns about safety in our society represent a 
real quandary.
To state the obvious: we do not live in a risk
free world. Almost every human endeavor 
involves risk. For perceived benefits, how
ever, society accepts certain risks associated 
with the automobile, air travel, electricity, 
sports, pesticides, etc....

Florida Power & Light Company

To FPL:

he principle at issue is how much 
privacy a public utility is entitled to 
claim when its equipment is involved 

in a tragic multiple fatality. Clearly we have 
different views on that question.

There is litigation and there is litigation, after 
all. Normal business litigation over contract 
obligations and the like seem to me to be very 
different from the issue involved in the Jup
iter deaths. Public safety necessarily is the 
top priority of any franchised monopoly, I

should think, and the public that grants that 
franchise has every right to know what the 
company knows about the circumstances sur
rounding such a spectacular failure of safety 
precautions.
Certainly it is true that our world is not risk
free. But I cannot think that a responsible 
company such as FPL would consider such a 
tragedy to be “normal” risk. If it does, I sup
pose it should seek to include the cost of set
tling such cases in the rate base allowed by 
the Public Service Commission. Then we 
would have a proper public forum in which 
to debate “how safe is safe enough?”
Absent such a forum, the Herald must insist 
on full disclosure of the company’s knowledge 
of circumstances surrounding such tragedies. 
I know that it is your role to assert FPL’s 
position on matters of public interest, 
and I know that you do it well and with the 
utmost integrity. I simply cannot believe that 
you genuinely equate the risk of, say, scuba 
diving, or even the risk of being libeled by 
the Herald, with the risk of having one’s en
tire family electrocuted in one’s own yard 
through no fault of their own. I don’t know 
how safe is safe enough, but I am very certain 
that mass electrocution under normal South 
Florida weather conditions is NOT safe 
enough...

The Miami Herald

“I think of the most important ways FPL 
demonstrates its commitment to safety 
is in job training. I know our programs 
are among the finest in the industry. Our 
linemen and operations employees are 
taught to ‘go that extra mile’ to ensure 
safety.”

-G ary Craddock, Sarasota Power Service Rep.



Line integrity: an area 
of pride with T&D
An interview with Bill Cole, Manager 
of FPL’s Overhead Transmission 
Operations

his Utility takes great care and pride 
in our work practices, especially in 
regards to safe T&D operations. All 

of our employees, at every level and regard
less of their position, know that working 
safely is essential to doing our jobs properly.
There are a number of levels of safety concern 
here at FPL. The Joint Safety Committee, 
which consists of three representatives from 
management and three from the union is 
charged with establishing safety guidelines, 
making or changing safety rules or whatever 
needs to be done to encourage safety within 
our Utility.
In fact, FPL is one of only a handful of electric 
companies which teams with its union to es
tablish and maintain safe work practices. We 
also participate in numerous industry safety 
organizations on a regular basis.
The Joint Safety Committee meets once a 
month and often brings in experts from the 
field, either from our Utility or from outside, 
if necessary, to review employee accident re
ports sent in from Service Centers. Each ac
cident report is then analyzed, endorsed or 
amended and is forwarded to every other Ser
vice Center, in an effort to assure that the 
same accident is not repeated somewhere 
else.
The Manager of Safety publishes a monthly 
“CARE” bulletin which is a compilation of 
safety ideas Service Centers can incorporate 
in their meetings.
Our people regularly attend monthly safety 
meetings in each Service Center. We also

keep in close contact with other utilities to 
insure we remain aware of the latest safety 
practices.
At our Service Centers, we fully investigate 
every accident requiring a doctor’s attention. 
We also have monthly Advisory Committee 
meetings where we review the Service 
Center’s safety record and determine what 
needs to be done to improve it, if necessary.

We at FPL are proud of our safety record. We 
know we are doing everything necessary to 
assure the safety of our operations for our 
employees and our customers.

What is the NESC?
he National Electrical Safety Code 
(NESC) is a document which sets the 
minimum safety standards for elec
trical generation, transmission and 

distribution practices in this country. This 
385-page concensus document is coordinated 
by the Institute of Electrical and Electronics 
Engineers (IEEE) under the auspices of the 
American National Standards Institute.
The Code is reviewed by eight subcommittees 
whose membership is made up of representa
tives from 25 organizations. These include: 
the IEEE, the National Safety Council, the 
National Association of Regulatory Utility 
Commissioners, the International Associa
tion of Electrical Inspectors, and the Interna
tional Brotherhood of Electrical Workers. The 
subcommittees carefully review revision re
commendations (made by interested groups) 
to the Code and revise the document every 
three years.
Originally developed by the National Bureau 
of Standards in 1914, this technical document 
sets the safety standards for this nation’s 
electric and communications utilities.

‘Safety is our primary concern’

An interview with Charlie Holliday, 
Business Manager of the Interna
tional Brotherhood of Electrical 
Workers System Council U-4.

afety is an everyday fact of life for 
our 5,000 bargaining-unit employees 
who serve at power plants, substa

tions, and transmission and distribution ser
vice centers. For these men and women, 
safety is a second nature consciousness — on 
every job.
Our pride in safety and safe work practices can 
be demonstrated from our joint safety commit
tee with management in which three members 
of both parties have equal voice in recommend
ing the rules for safe work practices.
In addition we conduct safety meetings once 
a month to reinforce work procedures or learn 
newly-devised work methods.
Also, work crews commonly engage in “tail
boarding” each job before actually beginning 
the work. The effort here is for crews to dis
cuss how the job will be worked, including 
what safety precautions must be taken.
FPL’s approach to safety through the utiliza
tion of a joint safety committee is a meaning
ful and sound approach to a vital employee 
area. Working safely and having safe work 
habits is an everyday occurrence. It’s a matter 
none of us treats lightly.

“By and large, I’m fairly impressed with 
the level of safety which they (FPL) 
exhibit on the job.”
-D r. Ronald Wright, Broward Medical Examiner, 
who has investigated more than 500 electrical deaths. 
(Miami Herald 4-7- 85)

Setting the record straight

A number of allegations have been 
made in the press in relation to the 
accident in the Jupiter area. The 
following material provides clarify
ing information in regard to these 
allegations.

he Miami Herald, in dealing with the 
Jupiter incident, reported on March 

______ 31 that 53 people had died due to con
tact with FPL equipment since January 1981, 
according to Florida Public Service Commis
sion records.
This information was obtained from public 
records. What was also contained in these 
same records was specific information which 
they chose not to report, including:
-Forty-two of the 52 (not 53) fatalities re
ported resulted from someone bringing an 
object into contact with an energized power 
line, circumstances over which we have no 
control.
-Twenty-five were related to construction site 
accidents where federal OSHA regulations 
control.
-In seven situations involving down lines, our 
facilities were either damaged or displaced 
because of lightning, storms or vehicle acci
dents.

-Only two incidents involved wires on the 
ground for reasons beyond some natural force

or accidents involving action by members of 
the public.
This same information was available and 
pointed out to the newspaper reporters who 
could have made the same deductions from 
these public documents, but chose not to.

“When FPL wanted us to update those 
standards (ie: 1969-1982 National Elec
tric Safety Code incorporated into 
Florida Public Service Commission reg
ulations) we repealed them.”
-R ob Vandiver, PSC Attorney 
(Palm Beach Post 4-28-85)

The Miami Herald on March 24 reported that 
residents of the area where the accident oc
curred considered that there was a connection 
between a repair in the area and the accident 
which occurred the next morning. The reports 
of FPL and consultant A. W. Gordon stated 
there was no connection between the repair 
and the later accident.

A March 27 Miami Herald editorial ques
tioned whether the standard of service in the 
area of the accident was the same as that in 
more affluent areas and, on April 3, another 
Miami Herald editorial asked the same ques
tion. During the FPL Group annual meeting, 
President Marshall McDonald emphatically 
denied any such difference in service stan
dards. Also, both independent consultants

reported that facilities in the area involved 
met industry standards.

On March 31, the Miami Herald quoted an 
electrical engineer as saying that circuit 
breaker-like devices that could have stopped 
the current from flowing through the broken 
wire were not installed. All three reports 
(from FPL and both consultants) indicate 
that all FPL protective devices met standard 
industry practice, were in place and were in 
good operating order.

A Miami Herald editorial on April 11 said that 
FPL sets its safety devices at a high level 
which does not always detect a downed line. 
Consultant Gordon’s report said the devices 
were set within the operational norms ob
served by the electrical utility industry and 
operated within acceptable limits when 
tested routinely before the incident and in a 
test after the accident.

An April 25 Miami Herald editorial criticized 
FPL’s refusal to supply Palm Beach County 
fire investigators Company records in connec
tion with the Jupiter accident, calling FPL’s 
withholding of information “unconscionable.” 
FPL President and Chief Executive Officer 
John Hudiburg, in a letter to the Miami 
Herald printed April 10 pointed out that there 
are “constraints imposed on information 
sources when the spectre of litigation is 
raised.”



Material Test Lab: Assuring 
quality products are used
An interview with Test Lab Manager 
Ron Shearn

PL purchases hundreds of pieces of 
equipment from vendors from 
throughout the country and world. 

FPL maintains a material test laboratory on 
Miami Beach where we test items from light
ning arresters to wires and cables to help as
sure they meet the rigid requirements of FPL.
A primary function is to protect our custom
ers from outages and save the Utility from 
having to replace potentially defective equip
ment.
An enviromental exposure test, for example, 
helps determine a product’s ability to with
stand Florida’s high salt, high humidity at
mosphere. A chamber, built to industry-wide 
specifications and utilized at the Lab, main
tains specified air and moisture conditions 
for testing all sorts of products ranging from 
wire and cable used in overhead T&D systems 
to the major support structures holding the 
500kv transmission line.
Also used in exposure testing is our Virginia 
Key facility, which allows evaluation of the 
effects of Florida’s sun, rain, wind and air on 
energized equipment and materials.
Fencing surrounding substations, even the 
washers used in mounting pad-mount trans
formers, are tested to help assure they meet 
FPL’s composition specifications.
Our staff actually develops the tests for 
evaluating new products, in many cases de
signing the equipment needed to conduct the 
tests. And since the object is to determine

how the product will work with FPL’s existing 
equipment, we sometimes include field per
sonnel in our testing to see what working 
with the product is like, as in the case of hot 
sticks or insulator prototypes.
A professional staff of engineers, tech
nologists and technicians constantly seek out 
new technology to upgrade testing 
capabilities. We think we provide a very im
portant service to this Company. Anything 
we can do to make our equipment safer or be 
of higher quality, is our goal. We’re proud of 
what we do.

Regulation: What is enough?

An interview with Law Department 
Manager Ed Ahrens, Jr.

lorida Power & Light Company, like 
many businesses, falls under the reg
ulatory jurisdiction of a variety of 

federal, state and local agencies, governing a 
broad number of areas. In FPL’s case, they 
include, but are not limited to, environmental 
issues, rates and service, and issuance of 
securities.
On the safety front, FPL, as well as most 
other utilities throughout the country, follows 
the National Electrical Safety Code (NESC) 
which is universally-recognized as a standard 
for the construction, operation and mainte
nance of electric utility facilities.
The National Electrical Safety Code is recog
nized by such organizations as the National 
Association of Regulatory Utility Commis
sioners, the American Society of Civil En
gineers, the National Safety Council, the In

ternational Brotherhood of Electrical Work
ers, the Edison Electric Institute, the Insti
tute of Electrical and Electronics Engineers, 
electrical engineering consultants, federal 
and state governmental agencies and in fed
eral and state courts.
In 1982, FPL and the other investor-owned 
utilities throughout the state tried to per
suade the Florida Public Service Commission 
(PSC) to adopt the then current edition of the 
NESC. The PSC concluded, however, that it 
did not have jurisdiction to regulate utility 
safety and removed requirements for com
pliance with the NESC from its rules.
Current PSC regulation requires that a util
ity report a serious electrical accident involv
ing the public to the Commission. Any in
juries involving FPL employees are reporta
ble to other authorities under Occupational 
Safety and Health Act guidelines.
Most recently, Hobe Sound Senator William 
G. “Doc” Myers has proposed a legislative 
amendment which would empower the PSC 
to prescribe and enforce safety standards, 
and would readopt and accept the NESC as 
the acceptable standard of safety.

“In the 35 or so years safety records have 
been kept at FPL, only once before has 
the accident frequency rate been lower 
than the rate set in 1984. Statistics from 
the National Safety Council show a gen
eral industry average of 11.00 lost-time 
injuries per million manhours worked. 
The electric service industry average is 
7.85. Neither, however, can compare 
with FPL’s 2.50.”
--SSNews April 1985 issue

The problems of litigation

An interview with Director of Law 
Department, Ted Blount

PL’s service area is located in one of 
the most litigation-prone areas in 
the United States.

A recent survey revealed by a major insur
ance company shows that personal injury 
jury verdicts in Florida exceed the national 
average by 25 percent. In South Florida, they 
are 35 percent higher than the average. Since 
excessive jury verdicts tend to encourage 
higher settlements, both judgments and set
tlements have soared to multi-million dollar 
levels with increasing frequency.
Widespread publicity of high judgments and 
settlements, coupled with advertising by 
lawyers and unconscionably high con
tingency fees demanded by lawyers regard
less of the amounts of claims, make the situ
ation even more serious.
It is against companies such as FPL that 
multi-million dollar verdicts are most often 
sought because lawyers can more easily con
vince juries that large companies have “deep 
pockets” from which to pay such amounts 
with ease.
As much as we would all like, we simply can
not create a risk-free world. Some accidents, 
unfortunate as they may be, are bound to 
happen. Because of that, our society has de
veloped a system to compensate the victims 
of such accidents on the basis of fault. In 
Florida, it is clear that our fault finding sys-

tem is in bad need of repair. Developments 
in the law in recent years have tilted the bal
ance of fairness heavily in favor of claimants 
and against defendants.
For example, under Florida law, a person who 
is 99 percent responsible for an accident can 
still recover damages — even though limited 
— from one who is found to be only 1 percent 
at fault. In some other states, no recovery at 
all may be made by a person who is found to 
be 50 percent or more at fault.
If two or more defendants are sued and one 
is found to be only 1 percent at fault, such a 
defendant in Florida is forced to pay all dam
ages if the other defendant, who may be 99 
percent at fault, cannot pay its share of the 
damages for any reason.
In Florida, the statute of limitations for per
sonal injury, which limits the time in which 
a claimant can sue, is four years. Most other 
states have shorter statutes, many limiting 
claims to one or two years following an 
accident.
Another factor affecting verdicts is the puni
tive damage claim, in which a defendant may 
be required to pay not just an amount to com
pensate an accident victim for loss, but addi
tional amounts designed to punish the defen
dant. Punitive damages can be applied re
peatedly against a defendant for a single act 
if there are multiple claimants and suits in
volved. Claims for such damages ~ a rarity 
10 years ago — are commonplace today, and 
punitive awards are reaching multi-million 
dollar levels.
Throughout my many years of experience in 
legal and claims work at FPL, I have never

known the Company to hesitate to settle 
fairly and promptly with any claimant when 
appropriate to do so. FPL also believes it has 
a duty and right to defend itself against un
reasonable claims and allegations with vigor 
and with all the resources available to it. 
When it does, FPL protects its customers, 
who ultimately must bear the burden of the 
costs of service; its employees, whose acts are 
typically at issue; and its investors.
What all this comes down to is that we are 
in a legal environment which is extremely 
difficult to cope with as a defendant, an envi
ronment which is probably the most difficult 
in the country. This environment also im
pacts how we, as a company, should respond 
publicly to inquiries about FPL activities that 
ultimately may be involved in litigation.
The law provides defendants with certain 
rights to a fair trial under the Constitution. 
There are legal provisions giving all parties 
rights to privacy and confidentiality when 
obtaining legal advice. Additionally, rules 
protect the documents and materials of attor
neys when preparing for litigation.
Attempts to bypass these protections, by 
newspapers that want information or to 
satisfy temporary public interest, could make 
fair trials virtually impossible.
In defending against efforts to circumvent 
these protections, the United States Supreme 
Court has said: “The effect on the legal profes
sion would be demoralizing. And the interest 
of the clients and the cause of justice would 
be poorly served.”



‘Fisherman’s paradise’ off limits, says FPL
1 he St. Lucie Plant’s intake canal has 
I become a fisherman’s paradise -- the

I______ I fish are large and there’s plenty of
them. But if you’re caught fishing in the cool 
waters, you’ll soon be in hot water. FPL will 
prosecute you for trespassing.
Fishermen have been cutting through and 
climbing over security fences to reach the in
take canal at St. Lucie. In the past, security 
personnel patrolling the area just would ask 
trespassers to leave. Now, anybody caught 
fishing in the canal will be prosecuted, accord
ing to FPL Chief Ecologist J. Ross Wilcox.
The intake canal is filled with several species 
of fish from the Atlantic Ocean. The fish are 
drawn in along with ocean water that is used 
in the St. Lucie Nuclear Plant’s cooling sys
tem. Water is brought to the intake canal 
through underground pipes 12 and 16 inches 
in diameter. These pipes stretch from the 
plant to approximately 1200 feet offshore. 
Said Wilcox, “In order to prevent most fish 
from being pulled into the pipes, FPL has 
placed special caps over the pipes. These caps 
discourage fish from entering the pipes be
cause they change the velocity of water, which 
fish don’t like.”
The sea turtle, an endangered species, lives 
in the protected sanctuary at the plant. The 
safety of these reptiles is threatened by the 
trespassing fishermen. According to Eastern 
Division Land Utilization Manager Bill 
Neely, Jr., some trespassers have destroyed 
turtle nets, which are used to catch and pro
tect the turtles from entering the intake 
canal.
“The people who get in here are a real problem 
for us. We find their fishing lures snagged in 
the turtle nets which might hook a turtle in 
the eye or mouth, and we’ve had incidents of

turtles swallowing monofilament line,” Wil
cox said.
Scientists from Applied Biology Inc. (a firm 
FPL contracts to conduct fish and turtle 
studies) travel in boats daily to look for sea 
turtles that get tangled in the nets. The tur
tles they find are weighed, measured and tag
ged before released into the ocean.
FPL is legally responsible if the sea turtle is 
injured or killed on utility property, according 
to Wilcox.
If a trespassing fisherman is hurt on company 
property, FPL is legally responsible, too. “The 
fenced canal cannot be opened to the public 
because of potential security problems as well 
as the potential legal liability to FPL if a 
fisherman drowns or is injured in the area,” 
Wilcox said. “It is unfortunate that the canal 
cannot be opened for public fishing, but the 
risks to the turtles and FPL outweigh the 
benefits.”

Reddy Reference 
figures updated

: s “Sunshine Service News” was 
going to press last month, minor 

! changes were made in the num
bers used in the 1985 Reddy Reference 
card. An updated version of that card 
now is available in Corporate Communi
cations or Stockholder Information. If 
you would like to receive an updated 
version of that card, please call 552-3884 
in Miami, and we’ll be more than happy 
to send you the new card packed with 
relevant information about the Utility.

Error Prevention
Continued from page 1

human factors engineers and other indus
tries, also were considered.
During the investigation, 79 FPL occurrences 
were reviewed in detail, breaking them down 
into the three categories:
Technique Errors

The study found that this error category ac
counted for one third all errors analyzed.
The Team recommended that more effective 
and thorough position training be provided for 
all classifications, with special emphasis on 
control center operators and turbine operators. 
Training also should utilize written operating 
procedures which must be current and correct.
Raising the standards for determining when 
an operator is qualified for a position, aptitude 
screening, better procedures and checklists, 
retraining, the use of training simulators, im
proved communications and overall work prac
tice improvements also were included in this 
category’s list of recommendations.

Inadvertent Errors

Contributing to another third of the errors 
analyzed in the study, the major cause of these 
errors was due to confusing instrumentation 
layout (47 percent) and inability to maintain 
attention (26 percent).
It was recommended that a human engineering 
study be conducted to determine how control 
arrangements can be designed or regrouped 
more logically. The development of a color cod
ing system also was suggested.
Upgrading the degree of automation of critical 
and time-consuming operations and the clear 
labeling of plant valves also was included in 
the report.
Willful Errors
The report stated that the willful errors, also 
one third of the errors, tended to be inten
tional and persistant.
Included in this category were both the 
operator and the management-initiated er
rors. It was stressed that typical remedies 
included improved disciplinary procedures, 
the development of proper attitudes and the 
clarification of management expectations.
Further recommendations included that 
supervisors should recognize and provide an 
ongoing critique of both good and bad perfor
mance, and that job descriptions need to be 
well defined. A turnover study and a work 
load analysis was recommended and a stan
dard form should be developed to document 
the personnel errors.
“The results of the study demonstrated that 
attempts to reduce operator errors in the past 
have not been effective. This study showed 
why it has been so difficult to prevent errors, 
basically because there is no simple, single 
cause for which a quick remedy can be found,” 
said Branning.
“By breaking errors into the three categories, 
we can now better analyze them and deter
mine their causes. And, as our recommenda
tions are implemented, the number of pre
ventable occurrences should decline signific
antly,” he concluded.
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Utility updating medical coverage membership
PL’s employee population has grown 
dramatically over the past several 

______ years. With the addition of new em
ployees and changes in family status among 
current employees and retirees, many forget 
to update their benefits information.
“There are employees who assume that newly 
acquired dependents like husbands, wives 
and babies are automatically covered under 
FPL’s Medical Plan or HMOs,” said Vicki 
Howe, Personnel Coordinator in Employee 
Benefits, “but, the employee must enroll new 
dependents in writing. They also must submit 
a form to drop any dependents no longer elig
ible for medical coverage due to such things 
as divorce or reaching the maximum age for 
dependent children (age 23). Failure to up
date medical records has lead to some unfor
tunate situations when coverage was ex
pected but not in effect. In addition, this has 
resulted in many inaccurate and outdated 
dependent listings for medical coverage.”
In response to this problem and in an effort 
to secure current and complete dependent 
information, a new and more efficient on-line 
computer system has been implemented. In 
order for the system to contain up-to-date 
information, FPL is requiring ALL employees 
and retires to re-enroll in the FPL Medical 
Plan and HMOs. New “Medical Coverage Re- 
Enrollment” forms have been designed for 
the new computer system and will be sent to 
employees’ homes, on a work location basis, 
over the next several months. Failure to re
enroll could ultimately result in the cancella
tion of dependent coverage.
“Each division/work location’s re-enrollment 
schedule will be published in an FYI to let 
those employees know that their re- enroll
ment packages are coming,” said Howe. “We 
hope employees and retirees will cooperate 
in meeting their location’s deadline for re
turning the forms to Employee Benefits 
promptly.” Each person will receive written 
confirmation from Employee Benefits of the 
information they supply.
“Sunshine Service News” questioned Howe 
concerning this re-enrollment project:
In the cover letter to all employees, it 
states that if you enroll for dependent 
medical coverage, you must enroll ALL 
eligible dependents or NONE of them. 
What does this mean?___________________
FPL’s Medical Policy has always required 
that ALL eligible dependents be covered 
whenever dependent coverage is selected, 
just like our Dental Assistance Program. 
That means employees may be required to 
cover dependents not previously enrolled in 
order to maintain dependent coverage. For 
example, if you only cover dependent children 
and you also have an eligible spouse, you 
must now also cover that spouse.
Won’t this result in increased premiums 
for many employees?___________ ________
It could increase the employee’s cost if they 
only covered one dependent and must now 
add a second eligible dependent not previ
ously enrolled. On the other hand, we think

that many employees will see a premium de
crease as they delete dependents who no 
longer are eligible.

What if both the husband and wife are 
FPL employees?

Current requirements will not change if both 
are FPL employees. We have designed the 
new “Medical Coverage Re- Enrollment” 
forms and developed new medical codes to 
identify these situations. This way we can 
ensure that both employees are covered in 
the least costly way. So, if both employees 
have no children, each employee would want 
to still maintain single coverage, at no cost 
to either employee. If there is one child, only 
one of the employees covers the child. If there 
is more than one child, then it is less expen
sive if one employee covers the other em
ployee and all the children.
Remember - you cannot be covered as both 
an employee and the dependent under our 
plan. And a dependent may not be listed by 
more than one employee.

If I am enrolling for single coverage and 
am married, why should I complete that 
section on the Re-enrollment form?

Although it’s not required, it will be to 
everyone’s advantage to provide this informa
tion for our new computer system. Because 
of the recent Federal legislation relating par
ticularly to spouses, having this information 
will help us avoid requesting it from you in 
the future.

Isn’t there a rule that says if you enroll 
after the eligibility date you must take 
a physical exam at your own expense 
and get approved by Aetna before you 
or your dependents can be covered?

Yes. That is the standard procedure for late 
entrants, and it’s called the Evidence of In
surability procedure. However, if the em
ployee has dependent coverage already, we 
will waive this requirement for dependents 
not previously enrolled, as long as they have 
not been denied coverage by Aetna in the 
past. All newly-enrolled dependents are sub
ject to the Pre-Existing Condition provision 
of our Medical Plan.

What about those who have been denied 
coverage in the past? Does that mean 
the employee must drop their other de
pendents to comply with the “All or 
None” requirement?

No. We have a listing of those dependents 
who have been denied coverage by both Gulf 
Life Insurance Company (FPL’s previous in
surance carrier) and Aetna Life Insurance 
Company (FPL’s current medical carrier). 
Your dependent(s) may re-apply for medical 
coverage if they were previously denied. If 
they are again denied coverage by Aetna, you 
will not be required to drop any other depen
dents you currently cover. This would be an 
approved exception to the “All or None” pro
vision.
If I don’t receive my re-enrollment pack
age in the mail, will my dependents’ 
coverage be cancelled?_________________

Only as a last resort. We will make every 
possible effort to contact employees who don’t 
return their forms. If an employee still does 
not return the form, we will ultimately be 
forced to cancel all dependent coverage.

Isn’t this re-enrollment going to cost the 
Company a lot of money?_______________

Aetna estimates that it will cost the Company 
a lot of money if we don’t re-enroll all employ
ees. By re-enrolling all employees and by en
forcing the “All or None” provision of our plan, 
we are ensuring that medical benefits are 
being paid only for those individuals eligible 
for coverage. In addition, this will allow lor 
strict enforcement of the Coordination of Be
nefits provision. In these days of sky-high 
medical costs, we must do everything possible 
to ensure that medical plan benefits are being 
paid appropriately. Remember, our medical 
plan is self funded, which means that your 
monthly premiums and the Company’s pay 
the plan benefits. It is not the insurance com
pany’s money, it is yours!

What if I’m in a HMO? Can I change to 
Aetna now? _________________
This is not an “open” enrollment. You may 
move out of an HMO only by being approved 
by Aetna through the Evidence of Insurabil
ity process, when you move out of the HMO 
service area, or during the annual 10-day 
HMO open enrollment period. There is no 
change in this procedure.

What if it’s discovered that an employee/ 
retiree had ineligible dependents listed?

We understand how that can happen, which 
is part of the reason for this re-enrollment. 
Therefore, no penalties will be imposed and 
no refunds in premiums will be given if an 
employee/retiree had previously covered de
pendents who are no longer eligible for cover
age.

During this medical re-enrollment, any 
changes made to dependent coverage result
ing in an increase or decrease in employee 
premiums will become effective on the first 
of the month following the processing of the 
re-enrollment form by Employee Benefits and 
Payroll Deductions. If changes in coverage 
will result in a premium increase, employees 
will receive written notification of the change 
in premiums and effective date of coverage 
for newly-enrolled dependents.
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Anniversaries

40 years
m

Omas Morris,
Delray Beach

35 years
B.E. Adams, Indiantown 
T.E. Bradshaw, Fort Lauderdale 
D.E. Brosseau, Fort Lauderdale 
D.L. Collins, Fort Lauderdale 
W.F. Danver, Fort Lauderdale
D. A. Eikenberry, Miami
E. J. Hall, Fort Myers 
H.E. Hardee, Sarasota 
G.P. Hendricks, Sanford 
J.P. Kelly, General Office 
R.S. King, General Office 
J.M. Lacey, Miami 
L.A. Lockliear,
Juno Beach 
R.H. Lyons,
Fort Lauderdale 
J.E. Padgett, Sanford 
P.V. Perryman,
Sarasota 
J.M. Williams,
Hollywood

R.C. Anderson,
Miami

A.R. Sova,
Lake City

N.J. Stickeler,
Coral Gables

30 years
Mary D. Elkins, Fort Lauderdale 
J.J. Landi, Perrine 
R.C. Lashley, Fort Myers 
J.A. Mauthner, Jr., Fort Lauderdale 
E.R. Vogan, Palatka

G.M. Holm,
Daytona Beach

J.N. Scott,
Daytona Beach

25 years

R.C. Repilado, Sanford 
J.A. Tuttle, Naples 
F.G. Walker, Sarasota

20 years-------------------
R.A. Bobbitt, Palatka 
W.T. Brist, Daytona Beach 
J.D. Carstens, Fort Lauderdale 
Barbara R. Foppe, Sarasota 
J.S. Graham, Arcadia 
John Hicks, Okeechobee 
W.F. Lyle, Cocoa
J. D. McDuffie, Okeechobee 
D.R. Nault, Fort Myers
K. R. Orth, West Palm Beach 
J.E. Paul, General Office 
D.K. Reynolds, Daytona Beach 
Joseph Rimondi, Jr., General Office 
W.H. Roberts, Stuart
W.T. Roberts, Daytona Beach 
J.W. Swalwell, General Office
---------------------15 years--------------------

R.G. Alexander, Miami 
Adalberto Alfonso, Dania
F. R. Bergen, Palatka
C. L. Billman, West Palm Beach
L. E. Birkett, Daytona Beach
D. C. Bradford, Miami 
W.R. Brehm, Naples
M. D. Brown, Hollywood 
Tommy Bruton, Miami
W.J. Chesson, West Palm Beach 
D.W. Costa, Miami 
Francis R. Davis, Cocoa
T. J. Dell, Daytona Beach
Cynthia C. Goodwin, Fort Lauderdale
J.D. Hardy, Daytona Beach
R.B. Harris, Naples
Barbara Herrington, Juno Beach
W.R. Hoag, Sarasota
Raymond Hoffman, Jr., Miami
Janice C. Horn, Naples
G. A. Hufnagle, Fort Myers 
W.C. Hutt, Delray Beach 
Marylee H. Jinright, Miami 
M.G. Johnson, Boca Raton 
Dale A. Joy, Titusvile
R.F. Killian, Jr., West Palm Beach
Robert J. McDonald, West Palm Beach
R.E. Miller, St. Lucie
Mary J. Moye, Fort Lauderdale
G.N. Noble, Fort Myers
G.A. Parker, Belle Glade
D.L. Peach, Boca Raton
BA. Quartermaine, Miami 
R.P. Rule, Stuart
D.A. Schmidt, Miami Beach

R.J. Strait, Miami 
H.C. Vanhorn, Daytona Beach 
M.L. Wehking, Miami 
R.W. Wester, Bradenton 
R.L. Whitacre, Lake Munroe
G. L. Wilson, Jr., Juno Beach 
R.E. Witherow, Dania 
R.D. Woodruff, Fort Myers
-------------------- 10 years---------------------
J.M. Banks, General Office
W.E. Banks, Miami
Dorothy J. Bolyard, St. Augustine
C. L. Burton, St. Lucie 
Lazaro Caballero, Miami 
David Chanfrau, General Office
H. J. Creamer, General Office 
Harvey Epstein, General Office
R. R. Fernandez, General Office 
Martha Gonzalez, North Miami Beach 
Laura M. Harris, Sanford 
Margaret C. Hays, General Office
S. L. Heart, Miami
J.I. Luciani, General Office 
Patricia R. Orourke, General Office 
F.A. Panzani, Juno Beach
D. L. Plym, Jr., St. Lucie 
Ronald Putman, Dania 
Janet L. Richard, Juno Beach 
J.M. Saffran, General Office 
J.A. Spodick, St. Lucie
J.J. Sullivan, Miami 
W.E. Walker, Juno Beach 
J.R. Wilcox, Juno Beach

5 years

J.M. Achorn, Parrish 
J.R. Andujar, Miami 
W.C. Anglin, Juno Beach
E. S. Bennett, Punta Gorda 
D.B. Boyle, Miami
A. S. Brown, Sebastian 
D.L. Bucciarelli, Venice
V. D. Camardese, General Office 
Eliah Carroll, Jr., Fort Lauderdale 
Maria C. Ceballos, General Office 
M.B. Cleland, Miami
R.L. Deke, Miami Beach 
J.S. Delotta, Hollywood 
Ricardo Diez, Fort Lauderdale 
Charles Draus, West Palm Beach
C. R. Elkins, Riviera Beach 
R.R. Ellsworth, General Office
D. G. English, St. Lucie 
Cheryl J. Evans, Miami
B. E. Fellows, Fort Lauderdale
W. C. Flowers, Delray Beach
E. E. Fulkerson, Riviera Beach 
J.J. Gaynor, Miami

Constance Gilbert, Pompano Beach
Bonnie S. Gilmour, General Office
Gonzalo Giraldo, Miami
L.M. Gonzalez, Princeton
J.E. Harris, St. Lucie
Maria Hartasanchez, General Office
R.R. Heaton, Miami
Andrea L. Heitfeld, Stuart
Cara Lee Helfrich, Fort Lauderdale
J.J. Henderson, Miami
L.D. Hiegel, Dania
E.W. Hodge, Pompano Beach
L. C. Hoefert, Sanford 
RA. Holst, Jr., Fort Myers 
J.R. Howell, Dania
A. R. Hunt, Riviera Beach 
Sarah H. Junidus, Miami 
E.J. Karczewski, Dania 
Chrystene R. Kelly, Miami
G. A. Kirkeberg, Miami 
D.L. Kite, Indiantown
Barbara J. Littles, West Palm Beach 
P.J. Logiudice, General Office 
R.I. March, General Office
M. A. Marcos, Miami Beach 
Aleida Mardomingo, Hialeah
L. H. Mathern, Miami
Kim B. McCoy, Fort Lauderdale 
R.A. McMahon, Stuart
R. B. Mills, St. Lucie 
Jeanne W. Mixon, St. Lucie
M. W. Montgomery, West Palm Beach 
T.E. Moore, Fort Lauderdale
H. W. Morgan, Miami 
H.A. Peterman, Sarasota 
J.L. Pezoldt, Miami
B. L. Plummer, St. Lucie
D. W. Pope, Pompano Beach 
Andrea O. Puig, General Office 
Pamela W. Rodrigues, General Office 
Jean R. Royal, Macclenny
Linda S. Ruiz, Coral Gables 
M.B. Skipper, Fort Lauderdale
S. M. Smith, General Office
T. J. Sterba, Miami 
W.W. Strayer, Venice
Dwanda Q. Sullivan, General Office 
J.D. Teachman, Miami 
T.D. Tedder, Miami Beach 
Humberto Ulloa, Miami
E. R. Vandegrift, Riviera Beach
F. D. Vickers, Manatee 
J.P. Walsh, Fort Lauderdale 
R.F. Watson, Miami
J. V. Welsh, Miami
K. M. Whelehan, North Miami Beach 
J.C. Winebrenner, West Palm Beach 
W.E. Yates, St. Lucie
J.C. Yeste, Delray Beach

RetirementsAdditions to safety list

n
nadvertently, 28 locations were left 
out of our Zero Lost-Time Injuries 
list on last month’s issue of 
“SSNews.” In an effort to “set the record 
straight,” these locations are listed below. We 

sincerely regret the earlier omission.

Charles E. BAlRTH, Sarasota Customer Service 
Representative, 31 years of service (long term disabil
ity). Barth joined FPL as a Meter Reader in Sarasota 
in 1954.

Elmer P. DIEHL, Juno Beach Technical Advisor 
Plant Engineer, has retired from the Utility with 11 
years of service. Diehl joined FPL as an Engineer in 
Miami in 1973.

NORTHEASTERN DIVISION OFFICES
Cocoa Macclenny St. Augustine
Daytona Beach Northeastern Division Sanford 
Flagler Palatka Titusville
Lake City

NORTHEASTERN DIVISION 
STOREROOMS
Callahan Macclenny
Cocoa Melbourne
Daytona Beach Merritt Island 
Eua Gallie Northeastern Division
Flagler NED Transmission
Lake City Ormond Beach

John P. BOEHM, Cape Canaveral Plant Turbine 
Operator, has retired from the Utility with 32 years 
of service. Boehm joined FPL as a Yardman in the 
Fort Lauderdale Plant in 1952.

Louie M. BUSSE, Juno Beach Area Construction 
Supervisor, has retired from the Utility with 11 years 
of service. Busse joined FPL as a Construction Super
visor in Miami in 1973.

William J. CRAIG, Sanford Plant Supervisor, has 
retired from the Utility with 30 years of service. Craig 
joined FPL as a Helper in the Cutler Plant in 1953.

Alpha T. FARABEE, Fort Myers Senior Plant Tech
nician, has retired from the Utility with 36 years of 
service. Farabee joined FPL as a Helper in Fort 
Lauderdale in 1948.

Herman O. FRISCH, Fort Pierce Branch Manager, 
has retired from the Utility with 43 years of service. 
Frisch joined FPL as a Line Laborer in Miami in 
1941.

Robert J. HAMMON, Melbourne Meterman, has 
retired from the Utility with 38 years of service. 
Hammon joined FPL as a Helper in Miami in 1946.

Palatka 
Palm Bay 
Port Orange 
St. Augustine 
Sanford 
Titusville



Turtle-walk tours 
begin next month

he annual ritual of gigantic-sized sea 
turtles inching their way up a beach 
to lay their eggs is a slow agonizing 

spectacle. It’s also one which can be witnessed 
near FPL’s St. Lucie Plant on Hutchinson 
Island during May, June, July and August.
“Several species of endangered sea turtles 
come to Hutchinson Island each year between 
May and September to lay their eggs,” says 
FPL Chief Ecologist Ross Wilcox. “Last year 
the island was host to about 4,500 nests. Each 
nest contains about 100 eggs and between 80 
to 90 percent of them hatch.”
Because many people are curious and in
terested in sea turtles, FPL once again has 
organized “turtle walks” to make it possible 
to observe turtles laying eggs without dis
turbing them. “During the peak of the nesting 
season, between 40 to 50 nests are laid on 
the island each night,” said Pete Quincy, 
FPL’s Coordinator of Environmental Affairs.

If you would like to participate in these turtle 
walks,Quincy suggests you make reserva
tions by calling FPLers Pam Gableman at 
464-1100 in Fort Pierce or Vivian Gunn at 
286-6900 in Stuart. The tours are scheduled 
to begin promptly at 9 p.m. on June 28, July 
5,12,13,19,26,27, August 2,9 and 10 and will 
include a slide show and turtle artifacts.
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Florida Power & Light Company, a sub
sidiary of FPL Group, Inc., is the fifth largest 
investor-owned tax-paying electric utility in 
customers served in the country, serving 
some 6 million fellow Floridians. Sunshine 
Service News is published monthly for 
employees, retirees and their families. 
Editorial offices in FPL G.O., Miami. Phone: 
305- 552-3887
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