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Summer electric bills 
expected to increase
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Florida industries grow 
with help from FPL

Throughout FPL’s service territory 
are large industrial customers, includ
ing some with electric needs that match 
the power consumption of an entire 
city.

“We serve an interesting mix of large 
power users — ranging from orange 
juice producers to steel mills. Each has 
different service needs, of course, but all 
call for careful planning and follow-up 
by our Company,” said Don Adams, 
FPL Manager of Commercial, Indus
trial, Agricultural Services.

“Our ability to provide quality serv
ice really depends on solid working rela
tionships with these firms, so that we

understand their requirements and 
they understand ours. That’s very im
portant because this diverse group of 
customers shares a common need for 
successful operation — an adequate, re
liable supply of electric power from 
FPL,” Adams said.

A graphic example is Tropicana, the 
world’s leading processor of chilled or
ange juice, which is one of FPL’s largest 
single metered customers.

Located at Bradenton in FPL’s West
ern Division, Tropicana has 2,700 em
ployees and another 300 in it’s two-year- 
old plant in Fort Pierce.

“Electricity is a crucial factor in pro
duction . . .  the orange juice extraction 
process and the cold storage facilities 
use the most power,” said Tim Clarke, 
Tropicana’s Director of Corporate 
Relations.

Tropicana’s Bradenton plant uses 
over 175 million kilowatt hours a year, 
enough to power 14,000 residential 
homes. Power requirements are so large 
that the orange juice producer requires 
a large substation just for their needs.

To control electric usage, Tropicana 
has an internal electrical auditing sys
tem. FPLer Marion Foster, Bradenton 
Power Service Representative said, “I 
began working on Tropicana’s account 
32 years ago. Since that time, the Com
pany has grown to 32,000 kw demand. 
In the last three or four years, Tropica
na’s production has increased but not 
their electrical needs. Growth rate in 
consumption and demand has re
mained about the same because of con
servation efforts,” said Foster.

Continued Foster, I check weekly

This past winter, electrical usage 
throughout FPL’s system jumped. 
Power consumption exceeded Compa
ny projections. Fuel prices increased, 
and FPL did not have the benefit of as 
much nuclear generation as it originally 
had projected.

Individually, these happenings 
were neither highly unusual nor overly 
distressing. But together, their impact 
is about to be felt. Beginning with June 
meter readings, the fuel charge on resi
dential customer bills will increase 
$3.37 per thousand kilowatt hours.

This translates into a total fuel 
charge of $38.48 per 1,000 kwh, pushing 
a typical residential bill to $84.31, ex
cluding franchise fees and local taxes.

The increase is needed to recover 
some $59 million in under-recovered 
fuel costs incurred by the Company in 
the January through March, 1984 
fuel-cycle period.

More than half of the system’s 
under-recovered fuel costs were due to 
higher customer usage. Retail custom
ers used six percent more electricity 
than projections. Residential customer 
usage was up even higher, averaging 7.5 
percent over projections.

Also contributing to higher fuel 
costs was the loss of nuclear generation. 
Turkey Point Nuclear Unit No. 4 was 
taken down for refueling in March, a lit
tle earlier than initially had been pro
jected. And Turkey Point Nuclear Unit 
No. 3 incurred a 10-day extension to its 
refueling outage in January. That lost

Because of the slightly higher 
bills our customers may be receiving 
this summer, the Company is em
phasizing several existing choices to 
help them decide how much elec
tricity to use and what conservation 
efforts to utilize And that should be 
of paramount importance to our 
customers, since they, ultimately, 
control their own energy usage 

Among these choices are several

with Tropicana, usually through the 
engineering departments to let them 
know of any changes that may affect 
them or to see if they have any power 
problems.

“FPL has played an important serv
ice role as Tropicana became the largest 
processor of chilled orange juice in the 
world,” Clarke concluded.

“Florida Steel is one of the largest 
single-metered industrial customers in 
the Northeastern Division,” said Tim 
Fox, Macclenny Power Service Repre
sentative.

Florida Steel (FS) is headquartered 
in Tampa but has facilities located 
throughout the United States. I ts  
Baldwin plant (near Jacksonville) em
ploys some 270 workers and is the com
pany’s largest mill. It’s also the only FS 
mill served by FPL.

“Almost all of the steel we process 
originates from Baldwin,” said Ed 
Flom, FS’s Chairman of the Board. “We

nuclear power had to be replaced by 
higher-cost oil generation.

In addition, some purchases of 
natu ra l gas were made a t a 
higher-than-projected price.

Although this PSC-approved in
crease will raise residential summer 
bills approximately four percent, good 
news is just around the corner.

For the first time in the Company’s 
history, all four of FPL’s nuclear units 
are on line. In fact, because of our nukes, 
we only have two fossil units on line at 
night -  and they are operating on 100 
percent natural gas — no oil. This 
should go a long way towards lowering 
fuel costs in the future. Also, an addi
tional link in FPL’s 500 kv line network 
has been energized, allowing the Com
pany to transport even more low-cost 
coal-fired generation into the state.

“We’re not out of the woods yet,”- 
said Will Coe, Manager of Power Sup
ply, “But there definitely is good reason 
to be optimistic about the future. For 
example, during the recent mild weath
er we operated all required fossil units 
on 100 percent gas for almost four days 
straight, thanks to our four nuclear 
units. And by the first of the year, we 
will have nuclear, natural gas and 
coal-by-wire to serve up to 6,000 mega
watts before we’ll have to use any oil. If 
customers continue to conserve, and 
our nuclear mix remains steady, a trend 
towards lower fuel adjustments is a defi
nite possibility.”

incentive programs (including 
H.E.L.P., the Home Energy Loss 
Prevention program), budget billing, 
time-of-use rates, and even our very 
own Watt-Wise Lina

Customers interested in any of 
these should call their local district 
office for fu rther assistance. 
Employees should contact their divi
sion Marketing and Energy Conser
vation office.

provided steel for the New Orleans Con
vention & Exhibition Center at the 
1984 World’s Fair, the new Sunshine 
Skyway bridge between St. Petersburg 
and Bradenton, Miami’s Civic Center 
and a tremendous number of other 
buildings throughout Florida,” said 
Flom.

The majority of FS’ power is electri
cal. Three-fourths of FS’ electrical 
power is used solely for their three- 
phase arc furnace which melts the steel 
processed there.

Fox, a 29-year FPLer, said he’s been 
with the Florida Steel account since its 
beginning in 1975.

“From the beginning, FS has been on 
curtailment rates, which means they 
enter an agreement with FPL to curtail 
operating levels when we’re strapped for 
power during peak periods. This rarely 
happens, yet last Christmas I had to 
call Bob Hutchens (FS’s Division Man-
___________________Continued on page 3

Customers offered ways to reduce bills



Good Housekeeping 
is key to your safety

This month’s Safety Poster Theme, “A 
Good Safety Rule is Always Your Best 
Measure of Protection,” was developed 
by Juno Beach Personnel Technician 
John Wood.

One of the most common safety 
rules is one which also is most often ig
nored . . .  good housekeeping.

Simple and easy to do, yet the lack 
of good housekeeping is one of the larg
est causes, directly or indirectly, of acci
dents in the home and at work. And in 
our industry, it is no exception.

Besides tripping 
hazards, slips and 
falls, skin punctures 
and overhead hits, 
poor housekeeping, 
to a large extent, 
also contributes to 
fires. And fires, as 
most of us know,

are one of the most damaging, danger
ous and expensive accidents.

So, next time you see that rag lying 
on the floor, or that box sticking out 
overhead, or that cigarette butt burn
ing, take the time to pick it up, straight
en it out, or snuff it out. It’s the smart 
thing to do . . .  and the safest.

FPL first aid training pays off
Quick thinking by Manatee Con

trol Center Operator Donald Humme- 
rickhouse saved the life of a 20-year old 
woman recently.

While sitting beside his apartment 
complex’s pool chatting with a friend, 
Hummerickhouse noticed a man un
successfully attempting to help his 
wife’s breathing.

Hummerickhouse and his friend 
rushed to assist.

“The woman was still conscious, 
but having difficulty breathing,” said 
Hummerickhouse. “The husband was 
squeezing her, trying to dislodge some
thing. We told him to lay her down. My

friend checked all vital signs and then 
began giving mouth-to-mouth resusci
tation. I comforted the husband and 
then called the fire department.”

The fire department arrived a few 
minutes later, but by then the woman 
had recovered No further assistance 
was needed.

Concluded Hummerickhouse, “It’s 
been a long time since I had any FPL 
first aid training. I was amazed, howev
er, how quickly I remembered what to 
do.”

For his efforts, the Company pre
sented Hummerickhouse with a life
saving award.

HRS helping managers 
to find job candidates

You’re a manager in the Northeast
ern Division. You need to find someone 
in the Company to fill an engineering 
position in your department.

How would you find the most qual
ified candidates to interview from 
among hundreds of engineers in FPL’s 
ranks?

FPL’s Human Resources System 
(HRS), the automated computer sys
tem which matches an employee’s back
ground with job openings throughout 
the Company, is helping many manag
ers, supervisors and other FPLers find 
candidates who might have been over
looked using conventional search 
methods.

Ask Juno Beach Director of Audit
ing and Operational Analysis Richard 
Leonardi. He has used HRS a dozen 
times in the last year to help find candi
dates for various positions in his 
department.

“One of the best things I can say 
about HRS is that it has saved me a lot 
of time,” said Leonardi.

“Before HRS, it was nearly impos
sible to identify everyone in FPL who 
might be qualified for a job opening. 
That’s no longer the case. I think the 
system is a very professional and useful 
way to find prospects.”

Western Division Vice President 
Tom Petillo is another believer in 
HRS.

“I’ve used HRS in the past and I 
continue to use it today. As FPL grows, 
it becomes more and more difficult for 
management to be aware of every em
ployee’s capabilities and desires. When 
opportunities arise, HRS ensures that a 
broader spectrum of qualified candi

dates within the Company can be con
sidered,” he said.

General Office Management Ser
vices Coordinator Dick Peregoy recent
ly used HRS to identify candidates to 
interview for secretarial and manage
ment analyst positions.

“Of course, HRS was just one step 
I used in the interviewing and selection 
process. It doesn’t  force you to make a 
selection, but it does give you a wide 
choice of candidates to interview. I 
think the system is an excellent way to 
identify those who want to move up 
within the Company,” he said.

Management can use HRS simply 
by initiating a Search Request through 
their division personnel office or the 
General Office Human Resources In
formation Center (G.O. extension 
4008), according to Cassandra Fernan
dez, Senior Personnel Administrator.

W ood

Western Division Vice President Tom Petillo uses 
FPL’s computerized Human Resources System 
(HRS) to help find qualified candidates to inter
view for job vacancies.

For sixth consecutive year

western Division captures top honors in CUES
1983 CUES Award winners

Best Overall Division Performance: western Division 
Most improved Division Performance: Southern Division

Croup Perform ance Winners

Best Overall
Croup A Croup B Croup C Croup D

Croup Performance Hollywood Sarasota Punta Gorda* 
Venire*

Arcadia

Most imoroved
Croup Performance Miami Hialeah Dade South Okeechobee

vice President's Award Certifícate winners (Best District Performance)
bir weights Hollywood Daytona Beach Punta corda St. Augustine
pir weights Hollywood Miami Beach Punta Gorda Arcadia
Fewest Credit Memos Hollywood Sarasota Punta Corda Arcadia
Fewest Meter Overreads Hollywood Fort Myers Venice Titusville
Fewest PSC Inquiries 

Lowest Write-off

Delray Beach Sarasota Punta Corda Okeechobee
Titusville*
Arcadia*

Percentage Delray Beach Sarasota Venice Palatka
vice Presidents Award certificate winners (Most improved District Performance)

bir weights Miami Hialeah Naples Macclenny
pir weights Miami Daytona Beach Naples Arcadia
Fewest Credit Memos Coral Cables Hialeah Dade south Titusville
Fewest Meter Overreads Miami Dade North Dade South Glades
Fewest PSC inquiries 
Lowest write-off

Coral Cables Melbourne Punta Corda Arcadia

Percentage west Palm Melbourne Venice Okeechobee*
Palatka*

Best Bill Delivery 
Performance
Most Improved Bill Delivery 
Performance
•Tie placings

Bill Delivery Awards

Hialeah

Hollywood

Outstanding achievers in CUES (Courteous, Understanding, 
Efficient Service) by FPL district offices in 1983 were honored re
cently with the presentation of 64 awards.

For the sixth consecutive year, the Western Division captured 
top honors in the sixth annual CUES award program. Western Divi
sion Vice President Tom Petillo accepted the “Best Overall Division 
Performance” award at the Division Vice President’s meeting held 
May 30.

The Southern Division received the award given for “Most Im
proved Division Performance.” Southern Division Vice President 
Larry Adams accepted the award.

Awards for best and most improved district by group class were 
presented at the District General Manager’s meeting held April 
16-19.

Capturing district office honors for “Best Overall Group Per
formance” were Hollywood, Sarasota, Venice, Punta Gorda and Ar
cadia. Awards for “ Most Improved Group Performance” went to 
Miami, Hialeah, Dade South and Okeechobee.

Certificates for individual district performance achievements 
were presented at a Customer Service Supervisor’s meeting held 
June 13-15 (see chart for winners).

CUES competition was divided into four district groups based 
on the number of customers served. Group A includes districts serv
ing 125,001 customers or more; Group B between 65,001 and 125, 
000 customers; Group C between 25,001 and 65,000 customers; and 
Group D between 1 and 25,000 customers.

Performance criteria includes district functions such as cus
tomer service, accounting, collections, meter reading, bill delivery 
and administration.



FPL serves some unique customers
_________________ Continued from page 1
ager) at 9:30 p.m. when he was vaca
tioning in North Carolina, to notify 
him of the need to curtail service at the 
Baldwin plant,” said Fox. “The plant 
usually operates 24 hours a day, three 
shifts and only shuts down when main
tenance is required.”

“Tim and I have a great relationship 
and he usually gives us notice whenever 
he can,” said Hutchens. “Based on in
formation Tim supplies, he has often 
helped us cut our power demand and 
save money.”

The largest consumer in FPL’s East
ern Division is Pratt & Whitney Air
craft (P&W), a 25-year-old, worldwide 
research and development corporation 
located 25 miles west of West Palm 
Beach.

According to Jerry Bruening, P&W’s 
Director of Communications, they are 
the “world’s leading producers of jet en
gines . . . most of our business comes 
from the military and NASA. We make 
the rockets for the upper stage of the 
space shuttle,” he said.

“Much of P&W’s work is top secret. 
All FPL service crews required to go 
there must pass P&W’s background se
curity screening in advance,” FPL’s Bill 
Hartigan, West Palm Beach Power 
Service Representative, said.

“Our operation could not survive 
without plenty of reliable electrical 
power. We operate in a high-tech envi
ronment using laser technology, elec
tron beam welding and state of the art 
computer systems which are all sensi
tive to voltage fluctuation,” Bruening 
said.

Hartigan realizes the sensitivity of 
P&W’s operations. “We try to insure 
service interruptions and voltage fluc
tuations don’t happen. P&W is served 
by four feeders and uses about the same 
level of electricity as some small cities,” 
Hartigan said.

“P&W owns 49 transformers and 
uses from eight to nine million kilo
watts a month. Most of the electrical 
usage is to make our 7,000 acre site 
workable for our 7,200 employees oper

ating in 20 major buildings,” P&W 
Electrical Engineer Joe Barrow said.

According to Bruening, “Our compa
ny and FPL have a strong and mutual 
relationship. Because of our high de- 
pendance on electricity, we rely on FPL 
for our successful operations. They’ve 
been of great assistance to us.”

Dade County’s $1 billion Metrorail, 
the largest public works project in Flor
ida, began service May 20th.

Although it is not FPL’s largest cus
tomer in the Southern Division, “it 
could become the largest when later 
stages are constructed,” said Earl 
Stoetzer, FPL Southern Division Gov
ernmental Services Administrator. 
“Right now, only the southern half of 
the system is in operation.”

The remaining 10 miles of Stage One 
is scheduled to open by early 1985. The 
entire Stage One system is expected to 
consume several million kilowatt hours 
during its first year of full operation. 
With construction of additional routes, 
annual energy consumption may grow 
by several million kilowatt hours.

“Public response to Metrorail al
ready has exceeded expectation. Com
muters on the 11 -mile route already are 
averaging over 7,000 rides daily, or 30 
percent more than forecast,” said Gary 
Williams, FPL’s Metrorail Project 
Manager.

The train’s power system, designed to 
be entirely underground, services only 
Metrorail.

In all, Metrorail services required 
FPL to install 28 miles of duct bank and 
54 circuit miles of cable.

Metrorail has so many special re
quirements that a designated group of 
FPL employees worked over a period of 
several years in planning and con
structing the electrical facilities.

In conjunction with Metrorail is a 
downtown “people mover” (DPM), an
other transportation system that will 
require a high amount of electricity. 
Miami will be the first city in the world 
to have a DPM integrated with a rapid 
transit system. Traveling on a elevated 
two-mile guideway of electricity, the 
DPM will circle Miami’s business dis
trict and connect with Metrorail. DPM 
will use vehicles similar to those found 
at airports in Orlando, Tampa and At
lanta. About the same amount of elec
tricity will be needed to run the DPM as 
just one of Metrorail’s stations. It 
should be open by late-1985.

At the grand opening ceremony of 
Metrorail, attended by Governor Gra
ham and other dignitaries, County 
Commissioner Clara Oesterle com
mended FPL for its cooperation with 
the Metro Dade Transportation Ad
ministration. She noted that FPL’s de
sign and construction of the Metrorail

Electric Supply System was always 
ahead of schedule and completed $13 
million below the original estimate. A 
formal resolution recognizing FPL’s ac
com plishm ents was unanim ously 
passed June 5 by the Dade County 
Commission.

“We are proud of our excellent work
ing relationships with these customers, 
as evidenced by their comments,” added 
Don Adams. “And these relationships 
are built on the credibility and profes
sionalism of many Company represen
tatives who work face-to-face with our 
customers on a regular basis to plan re
liable service.”

The efforts of FPLers systemwide 
help power major industries that pro
duce freshly-squeezed orange juice, 
steel for bridges, flights into space, and 
rapid access to downtown Miami. 
Through these efforts, the necessary 
electric service is there to help make all 
this happen.



how safe is nuclear power compared to other energy sources?

Safety and the energy industries
ENERGY RELATED ACCIDENTS, 1982

January 17 Freighter rammed gas pipe 
on Mosel River

5 killed

January 21 Coal mine explosion 
in Kentucky

7 killed

January 21 Oil line explosion in Mexico 8 killed
February 15 Oil rig sank off Newfoundland 84 killed
March 25 Coal pile collapsed at Calcutta 18 killed
April 5 Coal mine explosion in Poland 15 killed
April 7 Collision between petrol tanker 

& bus in San Francisco
7 killed

May 10 Coal mine explosion in Yugoslavia 39 killed
June 18 coal mine accident in Poland 10 killed
October 6 Dam collapsed in Libya 200 killed
October 6 Coal mine tunnel collapsed 

in Poland
6 killed

Mid October Oil refinery explosion 
at Port Arthur

5 killed

November 2 Tanker collision in Afghanistan 1100 killed
November 3 Coal mine explosion in Japan 5 killed
November 29 Coal mine explosion in Poland 18 killed
December 21 Oil-fired power station explosion 145 killed

The following article was con
densed from a report prepared by FPL 
Eastern Division Assistant Engineer
ing Manager Horace Burnette for the 
National Society of Professional 
Engineers/Professional Engineers in 
Industry Legislative & Government 
Affairs Committee. His full report ap
pears in the Winter/Spring 1984 is
sue of the N S P E /P E I  In d u stry  
Forum.

It is no secret that the nuclear com
ponent of this nation’s energy industry 
has been taking it on the chin in recent 
years. In fact, the only nuclear power 
units scheduled to be completed in the 
next several years in the United States 
are those already under construction, 
some of which even now are doubtful. In 
a country so utterly dependent on ener
gy, no new nuclear units are being 
planned — no new orders are being 
placed.

The rest of the world, however, 
continues to expand its nuclear energy 
capability. According to the Interna
tional Atomic Energy Agency there 
were 294 power reactors under con
struction in 27 countries at the end of 
1982, including 61 in the United States. 
More significantly, there were seven 
new orders placed, four in France and 
three in Japan. There were 18 cancella
tions, 16 of which were in the United 
States.

When one discusses nuclear energy 
with almost any member of the general 
public, the subject nearly always gets 
around to safety. Is nuclear power safe? 
What are the risks? Other logical but 
seldom discussed questions include: 
Why is there so much concern? How 
safe are the other prominent energy 
sources compared to nuclear?

Risks In Everyday Living
Life is not without its risks. Ac

cording to the National Safety Council, 
99,000 persons died of accidental death 
in the United States in 1981. A stagger
ing 50,800 of these were from motor ve
hicle accidents, a ratio of 22.2 deaths 
per 100,000 persons. There were 20,800 
deaths from home accidents. The NSC

also reported 9,400,000 disabling inju
ries to persons in 1981.

If the above figures aren’t  enough 
to convince us of the extent of risk in 
our daily lives, consider the fact that 
the National Academy of Science has 
estimated that 1.6 million people are 
expected to die from smoking ciga
rettes by the year 2000. People partici
pate everyday in the sport of skydiving 
knowing full well the risks involved and 
equally willing to accept them.

The fact is that people are far more 
willing to face familiar hazards such as 
from smoking and automobiles, than 
unfamiliar ones — even if far less risky 
— such as from nuclear power. The aver
age person will readily submit to X-rays 
for health reasons while at the same 
time is quick to conclude that radiation 
is something to be avoided under any 
circumstances.

Much research has been done in 
recent years to determine and compare 
health risks in energy industries — tak
ing into account the complete fuel cycle 
from source to power plant.

At present, coal is considered by 
many to remain the leader as the main 
fuel source both for future growth and 
to replace depleting oil supplies for gen

erating electricity in the United States. 
Yet every year, statistics show that 
there are well over 100 accidental 
deaths in the coal mining industry.

Energy Related Accidents
Oil and gas are not without their 

safety problems. Between 1978 and 
1982 nearly 700 people were killed in 
tanker accidents alone, only one small 
phase of the overall petroleum in
dustry.

A British publication, Nuclear Is
sues, recently published a list of 16 en
ergy related accidents which occurred 
in 1982 (see chart). In those incidents, 
a total of 1,672 people were killed. Little 
or no press coverage resulted from these 
incidents, according to the Nuclear Is
sues report. Even a fatal incident at a 
non-nuclear power plant probably 
would not have even been noticed by 
the national media.

Compare this with the generally 
wide press coverage of mass demonstra
tions against a nuclear plant. Hardly 
anyone gives national attention to the 
fact that the commercial nuclear power 
industry has operated for more than a 
quarter century without one fatal 
or near fatal accident, including Three 
Mile Island.

Employees honored for duality
Members of FPL’s top 13 Quality 

Improvement Program teams were 
honored at a Corporate Recognition 
Banquet in May in West Palm Beach.

In praising the 92 winners, FPL 
President and Chief Executive Officer 
John Hudiburg said, “Since inception 
of the program, the aim of QIP has been 
to encourage the recognition and utili
zation of the vast knowledge and expe
rience we found in our employees.” 
Final selections were made by the Qual
ity Review Board, an arm of the FPL 
Quality Council with representatives 
from a cross-section of the Company.

Winners at the banquet were:

Northeastern Division
Timothy Brawner 
Glenn Camp 
Mike Grelecki 
Maynard Hughes 
John Jaggers 
Jim  Jarvis 
4 / June 1984

Hugo Koski Bill York John Pugh Nuclear Energy
Franklin Lambert Southern Division West Ed Rutkowski Al Bailey
William Lyle Floyd Brown Bob Scotten Dave Kern
Joseph Rudisill Tony Ferrer Tom Vittum Wayne Marr
Roger Schmidt Dan Friedman Wally Woodard Bruce Parks
Gene Schroader Cleveland Lamons Corporate Ash Pell
Mitchell Seabrooks Ken Pulkin Services Jim  Riley
Mike Vaughn Howard Stapleton Luisa Fernandez Dan St. John
Mary Williams Keith White Yolanda Hull Chris Wilson
Eastern Southern Division East Gerardo Mario Power Resources
Division Bob Echols Nora Piccon Tommy Durham
Pauline Castellucci Bill Henderson Robert Pitters Bob Ezrow
Carol Entrekin John Jensen Margarita Rivero Ed Frost
Roy Harvey Jim  Kandt Betty Ann Saley “J.C.” Hanson
John Graffeo Steve Pratt Brad Varum Mark High
Carolyn McCoy John Romero Theresa Voigt Lex Kimsey
Ken Orth Al Tresvant General John Malphurs
Janet Swinson “A.B.” Weldon Engineering Gregg Mason
Southeastern Advanced Systems Sharon Fischer Russell Meyerl
Division & Technology Ed Merino Ron Rowe
Paul Braune Bob Boger Jim  Roberts Jenna Sellers
Susan Harrison Howard Hendrix Bob Ross Gary Sharpe
Marty Havel Ken Jones Harold Strachan John Turinsky
James Rogers Jack Lewis Alberto Teira Stan Wanklyn
John Watts Alma Morse Ken Veronee Art Zoller

Reactors and Radiation
Much is said and written about the 

adverse effects of low level radiation ex
posure to humans. What the average 
person doesn’t realize is that each of us 
is exposed constantly to radiation 
whether nuclear power reactors exist or 
not. The air we breathe, the food we eat, 
the ground we walk on are all radioac
tive. Even the type of house we live in 
and the elevation above sea level where 
we live help determine our exposure 
level.

Living in a brick house, for in
stance, raises our exposure by 10 milli- 
rem (the millirem is a convenient mea
sure for lower doses of radiation) over 
that of a wood house.

The average individual dose from 
natural background radiation in the 
United States is approximately 102 
millirem per year. Approximately 90 
mrem/year can be added due to the use 
of X-rays and other radioactive materi
als used in medical diagnosis and thera
py, plus another 10 mrem/year from nu
clear weapons fallout and human 
activities. All this adds up to an esti
mated average annual individual radia
tion dose of approximately 202 mrem.

Nuclear power plants and all sup
porting activities in the nuclear fuel 
system add another 0.3 mrem/year. It is 
estimated that normal operation of a 
thousand nuclear power plants would 
expose the average person to maybe one 
more millirem/year. By comparison, 
radiobiologists tend to regard a single 
dose to the whole body of 600,000 mrem 
as lethal to most people.

Conclusion
No matter which energy source we 

consider — coal, oil, gas, nuclear, solar, 
wind, even hydro -  there are health 
risks associated with them. None are 
completely safe. Of the four major 
sources, those capable of producing 
large amounts of electricity, coal is by 
far the most hazardous to worker and 
public health. Yet it is coal that is now 
the leading fuel source (62 percent of 
electricity production in the U.S.) and 
expected to increase as oil is depleted 
and becomes more expensive, while nu
clear power struggles.

Despite the overwhelming evi
dence against coal as a safe fuel and the 
impressive safety record of commercial 
nuclear power, much of the public, neg
atively influenced by media attention 
focused on misdirected antinuclear ac
tivists, are not convinced that nuclear 
is a safer energy source. Government is 
timid and the electric utility industry is 
understandably reluctant to plan fu
ture nuclear plants amid regulatory and 
economic uncertainties. Meanwhile 
the rest of the world proceeds to develop 
their energy capabilities, including 
nuclear.

Armed with these and other facts 
about nuclear power, perhaps it is time 
for engineers, scientists and others to 
use their knowledge and abilities to 
positively  influence the m asses 
through speeches, articles, letters to 
editors, and other means, because, in 
this country, that is where the power re
ally is.



Tips fora relaxing, refreshing vacation
Vacations are supposed to refresh 

and energize you, recharge your batter
ies for the tasks that lie ahead. Then 
why is it that so often we return from 
vacations tired, depressed and even a 
little anxious?

One important reason is that peo
ple try to do too much. The vacation it
self can become work. When you “over 
do” it, you may return from vacation 
not only tired, but also with a sense of 
frustration from “not getting every
thing done, not accomplishing every
thing you wanted to do.”

Keep in mind that all vacations are 
not “ideal.” There may be flat tires, 
rainy days, family fights and 100 other 
campers at your favorite half-acre 
park.

Try to make vacation a relaxing, 
refreshing time. Just because you can 
make a trip in one day doesn’t  mean you 
have to. Take two days or three, and 
make it more relaxing.

Spending a lot of money isn’t the

key to a happy vacation, either. Stay 
home and read books, have dinner out 
with a friend, play with the kids. Many 
vacation spots imply in their advertise
ments that if you really love your family, 
you’ll spend a lot of money and do a lot 
of expensive things. But, that can lead 
to a number of problems when you get 
back, including guilt.

“Here I am back from vacation,” 
the reasoning goes. “I spent too much 
money, didn’t have as good a time as I 
thought I was going to have and I’m 
back at work, tired, with loads of 
backed-up work to do.”

Avoid guilt feelings over money by 
thinking realistically before you leave 
about how much money you have to 
spend. Then stick to it.

Whether you do something relax
ing or not, there is a natural letdown 
after getting back from vacation. It’s 
just a part of the adjustment phase that 
comes with change. The key: Don’t 
make a big deal out of it. It’ll pass.

Able management propels FPL performance
FPL has built a reputation as an “excel
lent company.”

And that reputation is based on a 
record of performance that has been 
recognized by the electric utility indus
try, financial experts, numerous trade 
and professional organizations, the 
government, and, yes, even the news 
media.

Considered as the major determi
nants of an electric utility’s manage
ment excellence — over which a utility 
has control — are heat rate (which falls 
under ‘cost of fuel’), cost of capital, and 
operations and maintenance cost.

Take a look at FPL’s record of 
achievement in these key areas.

Heat Rate is used to measure the effi
ciency of generating plants. According 
to Electrical World Magazine, FPL, at 
present, is fourth in the nation in gene
rating efficiencies. A remarkable 
achievement when you consider the 
Company is at a disadvantage in cer
tain determining factors of heat rate -  
such as temperature of cooling water — 
because of its geographic location. (The 
cooling water used for a power plant in 
Michigan, for example, may come from 
the Great Lakes, a body of water that 
has a much lower temperature than the 
waters used to cool our power plants in 
South Florida. And temperature plays 
a key role in heat rate.)

Through various innovative tech
niques -  such as finding a more effi
cient way to clean the internal surface 
of boilers and the inside of condenser 
tubes of power plants, and helping de
velop more efficient English burners for 
generating plants — we have been able 
to remain among the industry’s leaders 
in heat rate.

Cost of Capital -  Electric utilities 
need to borrow huge sums of money and 
pay interest on the loans. Interest, 
then, is a very large electric utility ex
pense, especially when you have to pay 
the interest on a billion dollar loan nec
essary to build a power plant. Recently,

FPL saved approximately $1 billion in 
total costs in bringing St. Lucie Nucle
ar Unit No. 2 on line two years faster 
than anyone else in the industry 
thought possible. A lot of those savings 
were due to lower interest costs because 
we didn’t have to borrow as much. (We 
also saved some $600 million a year in 
fuel costs.) And the St. Lucie “mile
stone” came about through numerous 
innovative steps in construction, man
agement and planning.

Savings also resulted when FPL 
signed a joint contract with the Jack
sonville Electric Authority (JEA) to 
build a coal-fired plant there. Although 
we financed 20 percent of the plant, 
FPL will be receiving 50 percent of the 
output when the plant is completed. 
That contract gave the Company ac
cess to tax-free interest rates, thereby 
saving millions of dollars in construc
tion financing costs. A recent sale of 
Pollution Control Revenue Bonds by 
the JEA on behalf of FPL, for example, 
also is expected to save FPL customers 
more than $70 million in financing 
costs over the life of the bonds.

Operations & Maintenance (O&M) 
Cost per kilowatt-hour produced is an
other measure of a utility’s efficiency. In 
a survey by Boston Edison Company 
(BE) of the operating and maintenance 
expenses of 26 randomly-selected utili
ties nationwide, FPL scored better 
than all others. In maintenance ex
penses, BE found FPL to have the low
est cost per kilowatt-hour produced in 
five of the six years the survey was con
ducted, and second lowest the other 
year. In operating expenses, FPL came 
in lowest in four of the six years, scoring 
second and eighth in the remaining 
two. In addition, FPL generally has 
been a national leader among utilities 
in Systems, such as Management Ser
vices, Budget, Project Management, 
System Economy and the Quality Im
provement Program, to name a few.

Some of our computer systems are

among the best in the utility industry 
and, in some cases, are even among the 
best in business in general. Take, for in
stance, FPL’s Distribution Construc
tion Planning and Scheduling System 
(DCPS). “DCPS consists of six phases, 
or segments,” said Angel Alonso, Man
ager of Material Management Systems 
and Control. “For example, Segment 
Two makes inventory management a 
breeze. As materials and supplies are

ordered, stocked or removed, the appro
priate information is entered into the 
system. Stores personnel and others 
now know instantly what’s in stock, 
what needs to be ordered and what ma
terial was released to which crew.” 

According to Alonso, the DCPS will 
increase efficiency, save a lot of time, 
and in the process, save the Company 
money. “It also will make our jobs easier 
and more satisfying,” Alonso added.

One of the reasons for FPL’s reputation as a well-managed Company is its excellent heat rate, which 
measures the efficiency of generating plants. And maintaining an excellent heat rate means continuous 
maintenance on equipment. Here, an FPLer performs some work on a boiler’s tubing system.



Honors

A ssistant D ivision Engineering M anager Gary L. 
Williams, Assistant Chief Engineer W illiam D. Lang, and 
Chief Engineer Reid Culberson have been elected to “Fel
low” status in the Florida Engineering Society by unani
mous vote of its Board of Directors. This honor is bestowed 
to Professional Engineer members “of recognized high 
character with distinguished engineering achievements.”

The American Nuclear Society has elected Nuclear Licens
ing Manager Jack D em astry to “Fellow of the Society” 
status.

Delray District Service Center Troubleman W illie L. 
Garvin has received the George Meany Award. Garvin, 
who is Scoutmaster of Troop 362 in Boynton Beach, re
ceived the national award for his contribution to the Boy 
Scouts. Approved and issued by the AFL-CIO Executive 
Council, the award is given to adult scouters who are union 
members.

Miami Power Services Representative Bob Holstein was 
recently elected First Vice President of the Electrical Coun
cil of Florida. In addition, Holstein was appointed by the 
Construction Specifications Institute, Washington, D.C., 
Vice Chairman of its Finance Committee.

Good Deeds

Employees, families and friends from the Coral Gables, 
Miami, Miami Beach, South Dade, Hialeah and North 
Dade district offices, along with friends from the South
west, Richmond and Central Em ergency service cen
ters, recently participated in the March of Dimes annual

Superwalk to help raise money for research against birth de
fects. Whereas these FPLers placed third in total money 
raised, they placed first in earnings per participant. For 
comparison purposes, the Dade County Public Safety De
partment raised $55,000 with 872 participants ($63.07 per 
walker), Eastern Airlines raised $48,000 with 740 partici
pants ($64.86 per walker), and FPL raised $10,354 with 141 
participants ($73.43 per walker). Other highlights of the Su
perwalk: Miami District’s W.B. Robinson singlehandedly 
raised $1,060.50; Hialeah District’s Conn K atsacos was 
the first FPLer to return to the Orange Bowl, completing 
the 30 kilometers in three hours and two minutes; and 
Miami District’s Rachel Rodriquez was the first woman 
runner to finish.

West Palm Beach Meter Reader Vincent D egregorio re
cently was commended by one of our customers. Wrote the 
customer: “I was babysitting. . .  (my employer) owns an ex
pensive dog and I was to ld . . .  that if the dog was ever let out 
the front door he would be ‘long gone.’ I opened the door a lit
tle too much for the meter reader and the dog got out and 
‘took off.’ I could not leave the children and I was so upset! 
Vinnie saw all this happen and said that he was going that 
way anyway and that he would try to get the dog for me. In 
short order, Vinnie returned with the dog. I can’t  tell you how 
much I appreciated this . . .  I feel Vinnie should be com
mended. He saved my day! He was so kind and you should 
feel real proud to have him . . .  I will never forget him.”

Elections

Southeastern Division Planning and Administration M an
ager Jose Sanchez has been elected Chairman of the His
panic Heritage Festival Committee.

The Purchasing Management Association of South Florida 
has elected General Office Coordinator of Purchasing Dan  
Brewer as its President, and Purchasing Contracts Agent 
Elaine Corn as its Secretary/Treasurer.

N orth Broward Commercial Service Representative 
Harry Chitwood has been elected President of the Florida 
Lions Club Eye Bank.

Turkey Point Health Physics Supervisor Pat Hughes has 
been elected President of the Health Physics Society of 
America.

Southeastern Division Secretary Patricia Kearson has 
been appointed Florida District Safety Chairman for Pilot 
International, a civic service organization for executive and 
professional women.

Fort Myers Clerk Steno Norma Wolfe has been elected 
Democratic Party Committeewoman for Precinct No. 4 of 
Hendry County. Of 16 precincts in Hendry County, Pre
cinct No. 4 is the second largest. Wolfe won the election with 
over 53 percent of the votes cast, against two other 
opponents.

Cape Canaveral Plant Control Center Operator W illiam  
Hantz was elected Chief of the Four Communities Volun
teer Fire Department, while Cape Canaveral Plant Me
chanic David L illy was elected Captain of same.

West Palm Beach Customer Service Representative/ 
Telephones Phyllis A. Thompson was installed as Vice- 
C hairperson of Palm  Beach C ounty’s Inter-Agency 
Committee.

Dear FPL Letters in this column, sent to FPL by customers, reflect exceptional effort, courtesy and performance by employees.

From Vero Beach: “I would like to commend (Lineman) 
Jim  Albritton. He did an excellent job for us under very 
bad conditions during the freeze on Christmas Day. I feel 
people of his caliber should get recognition for their 
contributions.”
From Lighthouse Point: “On Tuesday we had an electri
cal fire at our residence and the following morning two of 
your cable splicers, Doug Dodge and B ill Stainton, came 
to our home to assist in restoring the power. They were very 
helpful, courteous and hard workers. They remained on the 
job until the final splice was complete on Friday evening. I 
wish to thank you for sending these two representatives to 
help out.”
From Miami: “I hope that somehow this letter will find its 
way to you (Record Clerk Neci Diaz) and tha t in reading it 
you will come to know my heartfelt gratitude for the pa
tience, understanding and cooperation you displayed last 
night in resolving our problem under difficult circumstanc
es. I must confess that when my wife and I returned home 
last night and found that the electricity in our newly-rented 
condominium had been disconnected, because of the delin
quency of a prior tenant, I held out little hope of convincing 
you or anyone else tha t a mistake had been made so as to war
rant the reconnection of service before morning. Little did 
I know that I would be fortunate enough to find someone like 
you monitoring the emergency service line at FPL. Your 
ability to display human compassion within the confines of 
a job that necessarily demands a certain amount of “skepti
cism” is both admirable and laudable. You are truly a credit 
to your organization.”
From Coral Gables: “While obtaining information for 
turning on the electric in my apartment, (Customer Service 
Representative) Janis Miano was both helpful and courte
ous. In this day and age, I find it extremely refreshing to 
speak with someone who actually enjoys dealing with the 
public.”

From Boca Raton: “Thank you for the excellent service I 
received (from Customer Accounting Clerk Rick Slotta) 
over the phone. It would be nice if all employees working for 
public utilities were as pleasant.”

From West Palm  Beach: “Work was being done at my 
home. I needed power turned off. At 9 a.m. your crew of 
Ron P a d g e tt  (L inem an) and  J e f f  W in eb ren n er  
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(Apprentice Lineman) were there, on time, to turn my 
power off. At that time I estimated work might be finished 
around 1 p.m. At 1:30 p.m. this crew returned to check on 
the status of the work. 1 wasn’t ready. At 4:45 I called your 
office and by 5 p.m. the crew had ret urned. After a few more 
headaches involving an electrical inspector, the crew was 
able to turn on my power. Should your company give recog
nition to crews for service beyond their normal duties, 
please include Padgett and Winebrenner. The personal 
concern they showed is worth more than the money which 
your company spends in all public advertising.”
From Hialeah: “I had a question about my bill and called 
FPL. Ron Person (Customer Service Representative) 
answered my call. I was impressed with his politeness, 
thoroughness in his explanations, his patience, his 
respectful manner, and his professional way of listening to 
me. I would be amiss if I didn’t bring this example of good 
human relations to your attention. It’s refreshing to know 
there are still people like Person, who are aware of the 
importance of a satisfied customer.”
From Fort Lauderdale: “We had a power failure during 
d in n er hours a t our re s ta u ra n t. T roub lem an  P h il 
Alexander arrived shortly after our call to your office. 
This person took care of our problem quickly. We have had 
the same kind of problem before, but no one was able to 
help us as much as Alexander. He’s definitely an asset to 
your company.”
From Bradenton: “Please thank Stan Faneca (Com
mercial Service Representat ive) for helping us activate our 
new electric sign. We did not know, until late in the game 
that FPL was needed to complete the power hook up. As 
the sign technician was already in town, your prompt serv
ice is sincerely appreciated.”
From Stuart: “P.L. S ilas came to my home to inspect 
my meter. He was courteous and competent and went 
about his job in a pleasant and efficient manner. I compli
ment you on having employees of his caliber in your 
organization.”
From Fort Lauderdale: “I would like to take this oppor
tunity  to thank (Field Service Representative) Fred  
Jones, Jr., who on his own took an interest in our electric 
bill and has been able to bring us a significant reduction. He 
initiated a research effort to discover if one of our meters 
was being used. It was not. Mr. Jones performed his services

in a unobtrusive, yet thorough manner, and we hope this will 
be noted on his employment record and that he be given 
proper credit.”

From Hialeah: “I would like to thank FPL in helping us 
complete the final phase of our project. If not for the com
plete cooperation of all involved, we would not have met our 
completion date. I would like to personally thank Jerry  
Downs, Rich Buckley and Fred Hughes in the schedul
ing and coordinating of their underground crews, and 
George W hitehead and Kent Chamberlain for the in
stallation of the services. FPL should be proud to have indi
viduals such as these representing their company and going 
tha t extra step in serving their customers.”

From Miami: “We really want to let you (Field Service 
Representative Angela V itello know what a pleasant sur
prise it has been to talk with you. It seams to be so hard to 
find such helpful people, such as yourself, these days. Thank 
you for all your help.”

From Lantana: “We recently moved to a brand new du
plex. Because of the efficiency of (Customer Service Repre
sentative) Ivy B arrett ), our move was not delayed. We 
found the builder had not put a meter in the building. Ivy 
managed to have the meter installed without delay. We only 
gave her two days notice when we discovered there was no 
m eter. We feel em ployees such  as Ivy should  be 
commended.”

From Port Orange: “One of your workers (Daytona Dis
trict Field Collector Herb Giddens came over to shut my 
electric. He showed genuine concern in handling my prob
lem and realizing I had a baby in my house and three other 
children, he even let me heat formula before he shut the elec
tric off. He listened to me complain and was a perfect gentle
man the whole time. My lights are back on, but Hooray! for 
Herb. FPL definitely needs more people like him!

From Miami: “It was my pleasure this week to work with 
(Miami Customer Service Representative/Telephones) 
M arilyn Pinder. She went out of her way to hear my side 
of the story, went beyond the call of duty in investigating the 
situation, and was extremely pleasant throughout the whole 
situation. She is a credit to FPL, and I sincerely hope that 
you will commend her for her outstanding service.”



35 years
R.T. Hatchett, Sanford 
E.S. Knight, Delray Beach 
A. A. Liedkie, Manatee 
D.E. Nipper, Palatka

30 years

L.D. Chambers,
St. Augustine 
M argaret C. Hart, 
Juno Beach 
C.D. Watson, Miami

25 years J.J. Abril
General Office/35

J.R. Goulding, Punta Gorda 
P.S. Kieffer, Fort Lauderdale 
F.E. Rueger, Jr., Sarasota

20 years

A.R. Aiken, Miami
J.M. Bestard. General Office
R.T. Bradburn, Fort Myers
Ellen C. Cogley, Sarasota
R.G. Dill, West Palm Beach
F.A. Hull, Melbourne
H.F. Kestner, Jr., West Palm Beach
H.P. Knight, Macclenny
W.K. Lane, Riviera Beach
R . J. Lefiles, Jr., General Office 
J.R. Malone, Fort Myers
S. A. Mundy, Fort Lauderdale 
D.H. Payne, Jr., Daytona Beach 
F.W. Rudd. Palatka
M.A. Turner, General Office 
S.K. Walters, St. Lucie 
F.L. Wolf, Fort Lauderdale 
Arlene C. Woodrome, Coral Gables

15 years

A . O. Allen, General Office 
W.L. Bailey, M erritt Island 
P.M. Baron, Indiantown 
C.R. Baxley, Okeechobee 
J.D. Benson, Juno Beach 
W.T. Bethea, Miami
B . S. Bohan, Daytona Beach 
B.A. Broch, Miami
L.C. Burnett, Hollywood

J.R. Carden, Palatka 
J.A. Cassidy, General Office 
Pauline Castellucci, West Palm Beach 
W.C. Chalkley, West Palm Beach 
T.A. Cobb, Jr., Stuart 
Emma Coll, General Office 
O.S. Croft, Turkey Point 
Kathleen H. Cuba. General Office 
A.S. Cuervo, Miami 
J.L. Davis, Miami 
J.H. Edwards, Fort Lauderdale
D. R. Feury, Sanford 
D aisy M. Frazier, Miami
R . L. Fussell, Jr., General Office 
Louis Gkikas, General Office
S. L. Gray, Miami 
G.C. Heron, West Palm Beach
F. M. Hobbs, Macclenny 
Frank Jandik, Jr., Manatee 
W.L. Jeffries, M erritt Island 
M.A. Johnson, Delray Beach 
Helena S. Kinney, Delray Beach
E . A. Kirkland, Punta Gorda 
J.S. Lederer, Hollywood 
J.G. Lewis, Daytona Beach 
R.E. Little, Miami
G. J. Looney, Palatka 
E.T. Maisak, Sanford 
J.A. Marullo, Miami
H. L. McCray,
Princeton
L. O. McKay, Miami 
Roy Nayder,
Bradenton 
R.G. Neill, Naples 
Susan S. Oleary,
Fort Lauderdale
T. L. Patton, Harriel E. Barbara
Fort Lauderdale General O ffice/30
J.C. Poole, Miami
M. E. Rardin, Stuart 
Debra D. Rice, Daytona Beach
J. W. Richardson, St. Augustine
G. W. Settlem yre, Daytona Beach 
Andrea C. Thomas, West Palm Beach 
E.M. Vardaman, Miami
K . E. Waldo, Bradenton 
Bernard Ware, Miami
H . D. Weinstock, General Office

10 years

Frank Addona, Jr., St. Lucie 
Karen A. Allen, General Office 
Eugene Andrews, Miami

V. R. Arena, North Miami Beach 
C.M. Baty, General Office 
P. J. Beck, General Office 
A.M. Bee, Fort Lauderdale
A . D. Benedict, Juno Beach
J.C. Bennett, Miami
W. A. Bethel.
Miami Beach 
R.H. Bridges, Dania 
Judy D. Brown,
Delray Beach 
R.O. Curwood, Venice 
E.D. D avis, Jr.,
Turkey Point 
Cassandra Fernandez,
General Office
J. E. Garner, St. Lucie
K. P. Hoffman,
General Office 
Roberto Huertas, Dania
Jean P. Ingraham, Fort Lauderdale 
Jerry L. King, Dania
C. F. Leppla, St. Lucie 
Adela Martin, General Office 
W.F. McCree, Miami
D. A. M clnnis, General Office 
J.R. McNeal, General Office
B. T. Mooney, Fort Lauderdale 
R.A. Nelson, Miami
D.G. Oliver, St. Lucie
Leon Parker, Coral Gables
Tania Piedra, Miami
Iris H. Porter, West Palm Beach
J.E. Roiz, Miami
Karen S. Rood, Cocoa
D.E. Stanbridge, Fort Lauderdale
Joan G. Urspruch, Miami
C. T. Vogel, Bradenton
Lyois B. Walsh. General Office 
T.L. Weatherspoon, General Office 
N.A. Welch, Cocoa 
Joyce L. Westall, General Office 
Norma W hittenton, Sarasota 
T.L. Wind, Fort Lauderdale

G. J. Glarum
Fort Myers/25

5 years

N.D. Ammons,
Indiantown 
R.J. Arnold,
North Miami Beach 
Deborah K. Asbury, 
Turkey Point 
W.F. Brannen,
Juno Beach O. J. Safranek

Miami/30

Linda M. Brauer, Fort Lauderdale 
R.B. Broughton, Cocoa
J. V. Button, Sarasota
A. B. Campbell, St. Lucie 
Wanda B. Cantres, Fort Myers 
Barbara Carlisle, General Office 
R.L. Carpenter, Sanford 
R.E. Centerbar, St. Lucie
E. B. Clark, Palatka 
W.D. Clark, Fort Myers 
Jerome Cooper, Hollywood 
Callie S. Douglas, Fort Lauderdale 
P.F. Duffy, General Office 
Marjorie L. Dyer, West Palm Beach
R. J. Earl, Turkey Point 
Luis Garcia, Miami
F. E. Hayden, Juno Beach 
M.C. Holland, Sarasota
C. E. House, Fort Lauderdale
K. A. Johnson, West Palm Beach 
J.J. Klein, Dania 
J.D. Lee, Fort Lauderdale 
J.A. Lester, Coral Gables
S. E. Loadholtz, Juno Beach 
J.P. Lowman, Jr., Turkey Point
D. W. Manning. Hialeah
M. B. Marcus, Manatee 
J.A. Martin, St. Lucie 
Susan J. McGuffin,
West Palm Beach 
Carolyn J. Miller,
Daytona Beach 
H.E. Miller,
Miami Beach 
J.W. Molyneaux,
General Office
L. E. Pritchard, J. M. Whiteside
Fort Myers Lake City/25
J.C. Reynolds, Juno Beach
C.A. Riveron, Miami
Genevieve M. Schevin. General Office
B. A. Scott, Fort Lauderdale
C. A. Simpkins, St. Lucie
E. P. Skrod, Riviera Beach 
W.C. Spaw, Fort Lauderdale 
Susan L. Steele, General Office 
J.L. Taylor, Hollywood
N. K. Tripathi, Miami
C. D. Tyson, Miami
F. J. Vega, General Office
M. K. Veronee, General Office
D. F. Welsh, Miami 
W.K. Williams. Cocoa
Donald Williams, West Palm Beach 
Patsy A. Wilson, Palatka 
M.J. Wynn. General Office 
A.M. Young, St. Lucie

Retirement In Memoriam

Roy O. STAMPS, Southeastern Division Transmission & 
Distribution Supervisor, has retired from the Company 
with 36 years of service. Stamps joined FPL as a Helper in 
Belle Glade in 1948.

W illiam G. JOHNSON, Arcadia Truck Serviceman, has 
retired from the Company with 32 years of service. Johnson 
joined FPL as a Helper in Miami in 1952.

W illiam J. ISEMAN, Stuart Assistant Transmission & 
Distribution Supervisor, has retired from the Company 
with 36 years of service. Iseman joined FPL as a Helper in 
Fort Pierce in 1947.

John A. HANSON, Miami Division Load Dispatcher, has 
retired from the Company with 36 years of service. Hanson 
joined FPL as a Helper in the Fort Lauderdale Plant in 
1948.

Malcolm H. DENBROEDER, West Palm Beach Equip
ment Operator, has retired from the Company with 31 years 
of service. Denbroeder joined FPL as a Helper in Hollywood 
in 1952.

Audrey B. DAYE, General Office Nurse, has retired from 
the Company with 25 years of service. Daye joined FPL as 
a Nurse in Miami in 1958.

W illiam T. MCMILLAN, Fort Lauderdale Equipment 
Repairman, has retired from the Company with 33 years of 
service. McMillan joined FPL as a Helper in West Palm 
Beach in 1950.

Especially for Retirees

Social Security Earnings Test
The Social Security earnings test indicates the level of 
earnings allowed for Social Security recipients without 
incurring a reduction in benefits. The maximum earnings 
allowed without penalty for 1984 is:

under age 65 age 65-69 age 70 or older

$5,160 $6,960 no limit

John C. DOWNING, 78, retired (1970) Sarasota 
Equipment Repairman, died in May. He is survived 
by his widow Ruby.

Ralph MARBLE, 76, retired (1972) General Office 
Senior Engineer, died in April. He is survived by his 
widow Elizabeth.

W.L. MCGEE, 75, retired (1973) Fort Lauderdale 
Commercial Manager, died in May. He is survived by 
his widow Sarah.

Larry E. NICHOLSON, 78, retired (1971) General 
ffice Special Clerk, died in May. He is survived by his 
widow Doris.

Kenneth C. SCHAEFFER, 31, General Office Records 
Specialist, died in May. He is survived by his widow 
Jeannie.

R.E. WILKINSON, 37, Punta Gorda Lineman, died 
in April. He is survived by his sister.

A.G. ZAPF, 56, Southern Division Engineering Party 
Chief, died in May. He is survived by his brother.
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Meeting the demand for quality
The following article was con

densed from the keynote address 
given at the National Productivity 
and Quality Conference in Atlanta 
by FPL President and Chief Execu
tive Officer John Hudiburg.

From our Company’s beginning 
in 1925, FPL’s management recog
nized that quality of service to cus
tomers is a priority. Over the years, 
our employees earned FPL’s reputa
tion for excellence by working hard 
to give customers quality and value.

Today, customer demand for 
quality, reliability and value in our 
service is becoming even stronger. 
We at FPL have accepted this chal
lenge and are committed to meeting 
those demands. Our Quality Im
provement Program is one impor
tant way of helping us to do just that.

Before we could develop a QIP 
Program for FPL, we had to study 
and evaluate other quality programs. 
Senior-level managers attended nu
merous seminars and courses taught 
by respected authorities like Juran, 
Deming, Crosby and Gunneson.

^ O jo lity
improvement

program

Quality improvement princi
ples were then developed specifically 
for electric utility application. Pilot 
programs in the early 1980’s showed 
undeniable benefits for the Compa
ny and our customers. Better still, 
results also showed our employees 
were enthusiastic about QIP.

Our QIP efforts today are based 
on teamwork, management partici
pation and employee recognition for 
contributions to Quality achieve
ment. These essentials, plus encour
aging innovative action, planning 
for change, setting annual improve

ment goals and measuring progress 
will spell success for the program 
now and in the future.

Phase One’s goal was “doing it 
right the first time.” We believe the 
next logical step is Phase Two: to 
have the goal, “doing the right 
thing — right — the first time.”

This means that we’re are ask
ing employees to consider going be
yond working error-free. We want to 
look one level deeper and ask, “Are 
we doing the right thing?”

Phase Two will shift from find
ing solutions and preventing prob
lems to finding the best and most 
cost-effective way to do every job at 
FPL. Our new goal is to make annual 
improvement and quality break
through a regular part of the way we 
manage.

We in the electric industry are 
reminded that Thomas Edison took 
the first steps toward quality im
provement. On the wall of his labora
tory was a sign we all should contin
ue to heed. It said, “There’s a way to 
do it better -  find it.”

Florida Power & Light Company is the fifth 
largest investor-owned tax-paying electric 
utility in the country, serving some 5 million 
fellow Floridians. Sunshine Service News is 
published m onthly for employees, 
retirees and their families. Editorial offices 
in FPL G.O., Miami. Phone:
305-552-3523.

J.H. Francis 
Vice President 
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Louie Muniz.......................................... Co-editor
Tom Veenstra.........................................Co-editor
Ileana Ramirez.....................................Secretarial
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ABOUT OUR COVER
Some of FPL’s largest customers 
are unique to the State of Flor
ida in the products or services 
they provide. And FPL’s role is 
all the more important for it. See 
page one.

HDUK, J L 
8540 NW 7 CT 
PEM3R0KE PINES

9080 PFl 
FL 33024
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