
Earl Stewart is the owner and general
manager of Earl Stewart Toyota in
North Palm Beach. The dealership is
located at 1215 N. Federal Highway in
Lake Park.Visit www.earlstewarttoy-
ota.com, call (561) 358-1474, fax (561)
658-0746 or email earl@estoyota.com.

This is a quote from an investiga-
tive reporting article in today’s (8-
04-14) Wall Street Journal.” In

2010, U.S. regulators began investigat-
ing fires in Jeep Sports-utility vehicles.
The probe eventually tied at least 51
deaths to fuel tanks that ignited in rear-
end crashes. Chrysler Group LLC said
the SUVs were safe but agreed a year
ago to recall and repair 1.6 million Jeep
Cherokees and Libertys. Almost none
of them have been fixed.”

This kind of thing with recalled
vehicles is not uncommon. In my 46
years as a car dealer I’ve observed that
recalled vehicles often are either never
fixed or, if they are, much later than
they should be. There are lots of
reasons for this. This WSJ article
focused on NHTSA, the National
Highway and Traffic Safety Administra-
tion. NHTSA is a typical government
bureaucratic agency with a chairman
who is politically appointed by the
President. I’ve seen some real “idiots”
in charge of NHTSA since they came
into existence in 1970.

The bottom-line is that NHTSA is just
plain inefficient and often times
politically motivated. This isn’t the fault
of the rank and file in NHTSA; it’s the

fault of the higher ups. The higher up
the organizational ladder you climb in
any government bureaucracy, the more
“political” things get. I’ve dealt with
dedicated NHTSA members at the
lower levels who are smart, competent,
and genuinely concerned about your
safety in the cars you drive. But they
will tell you that it’s often very hard to
get things done at NHTSA. In the
executive suite at NHTSA, it’s not
always about safety, but about politics. 

The auto manufacturers are also to
blame for the inefficiency of safety
recalls. Recalls cost auto manufacturers
billions of dollars. Look at the current
GM recall because of ignitions that
accidentally turn off, deactivating the
airbags. This is the largest recall in
history and the cost is currently at $3.48
billion for 17.3 million vehicles. It’s
already been established that GM knew
about this dangerous product defect
ten years ago and the Justice depart-
ment says they deliberately covered it
up!  Now that it’s been made public,
what makes you think GM want to rush
things?

Auto manufacturers do a very poor
job of keeping track of who owns and
drives their cars after the dealer sells

them. The dealer is supposed to
report the contact information
on every new car sale, but this
information is often incorrect
and sometimes purposely
falsified. Why would a car dealer
falsify information on the
buyer? Huge pressure, often
financial, is put on car dealers
by manufacturers to maintain
high customer satisfaction
scores. It’s not uncommon for a
car dealer to change the contact
information so that the car
buyer does not receive an email,
letter, or phone call surveying
his level of customer satisfac-
tion.  Also, car dealers will report cars
sold to fictitious people to collect cash
incentives from the manufacturers.
Sometimes they will also title the cars
in the names of rental and leasing
companies, but the car is actually still
on the dealer’s lot. The car is sold later
as a used car, “demo” or “executive car”,
but the manufacturer has no record of
the real owner and driver. Clearly recall
notices never reach the real drivers of
these vehicles. 

The average person trades in her new
car between four and five years. But
many trade their cars every 3 years or
even less. More often than not, they
trade one make in for another.  A
Chevrolet dealer is not familiar with
recalls on Hondas or Fords and proba-
bly won’t know if there is a recall on
those cars unless he checks the NHTSA

database on recalled cars. When a car
dealer trades in a car, his primary focus
is to get that car reconditioned, detailed
and on his used car lot for sale. If it is
not a used car he wants to retail, he
wants to sell it to another dealer or at
the wholesale auction ASAP. Dealers
have a lot of cash tied up in the used
cars they trade in. It’s very important
for them to turn them into cash as
quickly as possible. What all of this
means is that checking the NHTSA
database for recalls on every used car a
dealer trades in takes time. It not only
takes time to do the research, but it
takes time to fix, especially when he has
to take the car to another dealer to fix. A
dealer is not allowed to perform a recall
fix on cars other than the make he is
franchised to sell. A non-franchised
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Martin County Taxpayers Association
Richard Geisinger
P.O. Box 741
Stuart, FL 34995
772-288-0474
www.mctaxpayers.org

Hurley Electric
Kevin Hurley
6408 SW 33rd Street
Palm City, FL 34990
772-287-7804

• Marketing opportunities with other business leaders in the community 
• Ribbon Cutting Ceremony with Photo Op and a Tour of your Business.
• FREE 1/8-Page Ad in the Hometown News for new members

BACK TO SCHOOL
PAGES COMING!!!!!!!

Be on the look out for our
School Calendar and more!

Appearing in our Treasure
Coast Editions 

on Friday, August 8th &
August 15th.

just for kids

To be a part of this special
section please call

772-465-5551 
to reserve your space.

78
68

64

Are you buying an unsafe used car?
ON CARS

EARL STEWART

See STEWART, page 9


