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TALLAHASSEE —
After weeks of downplay-
ing problems with the
state’s new unemploy-
ment claims website,
Florida officials an-
nounced that they are
withholding a $3 million
payment to the company
that built it.

The state on Monday
also plans to start fining
Deloitte Consulting
$15,000 a day until the sys-
tem — which helps more
than 200,000 Floridians get
an unemployment check
— is “fully functioning.”

Jesse Panuccio, execu-
tive director of the De-
partment of Economic
Opportunity, said in a let-
ter to Deloitte executives
that the “delays caused by
these defects have proven
to be a true hardship.”

“It is simply imperative
that Deloitte devote every
available resource, and
every expert at its dis-
posal, to getting the re-
maining defects fixed,
and fixed now,” Panuccio
wrote Friday.

The state switched over
the new $63 million sys-
tem in October and since
that time there has been
a steady stream of com-
plaints and media re-
ports about unemployed
Floridians frustrated at
their ability to process

claims, or to get anyone on
the phone to help them.
The department wound
up disabling the posting
and comment portions of
its Facebook page after
people looking for help
starting posting their So-
cial Security numbers and
phone numbers.

In a statement, a De-
loitte spokesman said that
the “vast majority” of
those seeking unemploy-
ment benefits are receiv-
ing them. Jonathan
Gandal added that the re-
maining problems with
the system can only be
fixed by the state or 
are “otherwise beyond
Deloitte’s control.”

“We will continue to
provide warranty support
to DEO, in accordance
with our contract, and
work diligently to resolve
any warranty items as
they are identified,” Gan-
dal said. “We will also
continue to work with
DEO to clarify the true
nature of the remaining
issues and will hold our-
selves strictly account-
able for fixing anything
within our control as

quickly as possible.”
State officials main-

tained that the only way to
solve the problem is for
Deloitte to significantly
increase the number of
computer programming
staff. The Department of
Economic Opportunity
said that if Deloitte can-
not fix the problem the
state may be forced to
hire additional consult-
ants and vendors.

There are roughly
240,000 people in Florida
receiving unemployment
benefits that are usually
claimed every two weeks.
The maximum payment is
$275 a week.

The new system is cru-
cial to those seeking un-
employment checks
because since 2011 the
state has required that
people file for unemploy-
ment online. At first, state
officials contended that
any problems with the sys-
tem were being worked
on. The department has
sent out daily updates not-
ing the number of people
receiving claim payments
and how much money has
been paid out.

He contended Sputa was
on the defensive all along
during the conflict that led
to Bartlett’s death. Lynum
said Bartlett was the ag-
gressor and stabbed Sputa
with a knife; Sputa, he said,
cooperated with authorities
at all times of the investiga-
tion; he killed Bartlett in
self-defense after the stab-
bing and that the crime was
unsophisticated, meaning
he didn’t plan it out and
could have used any num-
ber of tools and instruments
to kill her but did not.

The defense also called
Sputa’s brother, as well as
investigator Steve Burch,
to the stand to help but-
tress their case for mitiga-
tion. A psychiatrist also
testified via phone.

Burch, who was asked to
offer expert opinion in the
matter, said based on his
investigation of the case, he
had no doubt that Bartlett
was “the primary aggres-
sor” in the altercation lead-
ing up to the homicide.

A deputy responded to
the residence Sputa and
Bartlett shared at 6035 N.

Tsala Apopka Drive, off
State Road 200 in Her-
nando, for a welfare check
in March 2011 after neigh-
bors reported the couple’s
dog had been loose for sev-
eral days. There, Bartlett’s
body was discovered sig-
nificantly decomposed,
lying behind a shed on the
property. It was deter-
mined that she had been
deceased for three to four
days, during which time
Sputa was reportedly in-
side the residence nursing
a self-inflicted gunshot
wound, which caused in-
juries to his mouth and
tongue and left bullet frag-
ments in his brain.

During interviews with
investigators, Sputa admit-
ted that he and Bartlett got
into a physical altercation
and that he struck and
“choked her out.” He also
told a detective, “If she’s

dead, it’s from my hands.”
Assistant State Attorney

Bill Catto dismissed the
defense’s argument that
Sputa should get a lesser
sentence because his ac-
tions were unsophisti-
cated or that Bartlett was
the aggressor. Catto said
the maximum sentence
was appropriate punish-
ment for Sputa.

Sputa tearfully apolo-
gized to Bartlett’s family,
which included a daughter
who listened to the pro-
ceedings via phone from
New York state.

“I never meant any
harm to her. I will take it
all back. I loved her and
her family,” Sputa said be-
fore Howard announced
his sentence.

Contact Chronicle re-
porter A.B. Sidibe at 352-
564-2925 or asidibe@
chronicleonline.com.

had the lowest unemploy-
ment rate in the region at
5.5 percent. Hernando
County was 7.7 percent,
Levy County was 7.2 per-
cent and Marion County
was 7.1 percent.

“The numbers are pretty
encouraging,” said Don
Taylor, executive director
of the Citrus County Eco-
nomic Development Coun-
cil. “The economies of the
more urban areas pick up
first and trickle down later
to the more rural areas.” 

He attributes the
smaller workforce to the
continuing impact of the
nuclear plant shutdown as
family members relocate
and their working spouses
follow.

Taylor noted the EDC has
just completed its strategic
plan, which has a marketing

component for the county.
“With all this good news
coming out, we’re hoping to
get noticed by companies
looking to relocate.”

The state numbers do
not include jobs in agricul-
ture, forestry and fishing.
According to the U.S. Bu-

reau of Labor Statistics,
for June, its most recent
data, agriculture em-
ployed about 214 people in
Citrus County. 

Contact Chronicle re-
porter Pat Faherty at 352-
564-2924 or pfaherty@
chronicleonline.com. 
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 776 N. Enterprise Pt., Lecanto
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 Visit our Showroom Next to Stokes Flea Market on Hwy. 44

 www.cashcarpetandtile.com

 Visit Our New Website 
 For Great Specials

 • Wood
 • Laminate
 • Tile
 • Carpet
 • Vinyl
 • Area Rugs

 Sunshine For Your Loved One
 Our Story + Your Story =

 311 NE 4th Ave. Crystal River 
  Assisted Living Facility Lic. # 12230

   www.sgwseniors.com
 (352) 563-0235

 Our compassionate staff is ready to help.
 Assisted Living  just got a whole lot better.
 Call us today! We want to share our story,

 More importantly, we want to hear YOUR STORY.
 • Memory care  • Short term and long term stays
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 Breakfast • Lunch • Dinner
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 Located in the Golden Eagle Plaza
 HOMOSASSA

 3297 S Suncoast Blvd. Hwy. 19  (Next to Como’s RV Sales)

 352-503-6853

 T-F 11AM-9PM, SAT & SUN 8AM

 2 Lunches . . . . . . . . . . . . . . . . $12.00
 (Any lunch) Includes Soft Drink

 2 Dinners . . . . . . . . . . . . . . . . . $16.00
 (Includes Soft Drink & Dessert)

 LIVE MAINE LOBSTER
 Anyway you like it!

 • STUFFED • STEAMED  • BROILED

 E XCLUDES  H OLIDAYS

 STARTING DEC. 31 NEW YEAR’S EVE
 OPENING EVERY TUESDAY

 Christmas Eve
 Christmas Day

 New Year’s Eve
 New Year’s Day

 12 Noon - 8pm

 OPEN
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 6659 W. Norvell Bryant Hwy.
 Crystal River     (Hwy. 486, just east of Hwy. 44)

 352-795-6635 Citrus Equipment
 &   Repair Inc.  www.outdoorpowerplace.com

 *Based on MSRP of items sold separately.

 *

 *While supplies last.

 *
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Troubled website prompts
state to withhold payment

During interviews with 
investigators, Sputa admitted that
he and Bartlett got into a physical

altercation and that he struck 
and “choked her out.” He also 

told a detective, “If she’s dead,
it’s from my hands.”
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