
Objective 

To explore the provision of biomedical reference services over 

ResearchGate, a community research network. 

 

Rationale 
There is growing awareness and use of professional 

networking platforms for scientific research and 

collaboration (e.g. VIVO, NetSci, Innocentive, Harvard 

Catalyst Profiles). With over 1.4 million users, 

ResearchGate (www.researchgate.net) has attracted the 

attention of biomedical researchers (medicine and biology 

are largest disciplines represented) including more than 

700 from the University of Florida. 

Results 

After following 16 interest groups (Topics) for 4 months, 2.12 

questions per week on average were answered. 

Sample questions asked by researchers in different 

Topics (interest groups) 

Conclusions 

• Community research networks are a suitable 

venue for the provision of biomedical reference.  

• Research networks can be used to provide or 

increase visibility to library-generated content 

(e.g. LibGuides) and for getting feedback on it. 

Such feedback can help improve library-created 

resources. 

• Choosing a research network with high 

membership from home institution researchers 

may increase the library’s prestige onsite. 

• Biomedical librarians can use these online 

networks to understand the information-seeking 

behavior of researchers and apply this 

knowledge offline for their patrons. 

• As members of research networks, librarians can 

also use the network’s expertise to have their 

own questions answered and get feedback on 

resources the library is considering  providing. 

• ResearchGate could become another tool for 

outreach to researchers at UF. Once researchers 

become followers, they can be invited to be part 

of one’s contacts- a closer level of network 

relationship. Although this preliminary study 

includes researchers from any discipline, this 

could be fine-tuned to focus on the subject-

specific expertise of the reference librarian. 

 

Researchers’ feedback on the reference activity 

ResearchGate provides a ranking system that allows 

individuals to rank the response to an specific question. 

High-ranked responses are displayed at the top of the 

discussion thread. 

 TOPIC  
(INTEREST 
GROUP) 

 
QUESTION 

Science and Open 
Access 

Which software is better, EndNote X5 or Mendeley? Or another 
reference manager 

How do you organize your experimental data? 

I wrote a manuscript about Science 2.0, and want to publish it 
in a peer-review journal. Any volunteers to review it? Thanks! 

Biomedical Science Anyone who can recommend me a good publication on Copper 
Proteins and Enzymes? And Zinc Proteins and Enzymes? 

I have to determine the C-reactive protein (CRP) levels from 
blood. Could anyone help me to get this protocol? 

I am looking for any information about the relationship 
between NFkB and liver fibrosis? 

Genetics Can anyone suggest me articles for genetic mutation in mental 
retardation? 

I need current information about type VII secretion system in 
bacteria. Could anyone help? 

I am a student and I need help finding a research article of 
Fragile X Syndrome. Can anyone help? 

Bioinformatics and 
Computational 

Biology 

Could anyone suggest any reliable software for protein-protein 
interactions? 

Could any one please suggest me tool or software for multiple 
sequence alignment. 

Could anyone suggest a transcription factor target database? 
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Analysis of the most active topics 

The most active topics were analyzed in terms of the number 

of followers, and in order to determine the ones where 

researchers needed more information. 
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Profile of a biomedical librarian showing the 

size of his network 

During the time of this study (4 months) the size of the 

biomedical librarian’s network grew from 0 to 198 

followers. 

Some resources used to respond to reference 

questions 
Outreach to members of the UF community 

39/198  (19.7%) of UF researchers on ResearchGate are 

following the librarian’s updates, and 17 of them are part 

of librarian’s contacts. 

Members of the biomedical librarian’s 

contacts showing (in green) those affiliated 

with UF 


