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Only 9 miles from base and only 
1 mile to the centre of Heinsberg.

Indoor pool, playgrounds and jogging path, 
various shopping facilities and restaurants 
within walking distance.

Fully equipped modern kitchen, washer, 
dryer, SAT-TV, DVD- and CD Player,
free high speed DSL Internet, babybed, 
highchair, toys, backyard, basket-ball.

Free weekly cleaning.

  Gästehaus Cosima
Kuhlertstraße 71

D-52525 Heinsberg-Schafhausen
            Tel.: +49 (0) 2452-930600  •  Fax: +49 (0) 2452-930700

  www.gaestehauscosima.de  •  gaestehauscosima@t-online.de

Kuhlertstraße 71
  Gästehaus Cosima

Kuhlertstraße 71

Enjoy your transition in this 
independent guesthouse.

Cosima’s Lodge

For further information or reservations 
please contact  Mrs. Cosima Gödde at: 

Cosima’s Lodge
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As the Component Commander, 
it is my privilege to take this 
opportunity to wish you and your 
family a happy and safe holiday 
season. As we enter the holidays 
and spend time with loved ones, 
it is appropriate to reflect on all 
we have been able to accomplish 
through the Component’s hard 
work and dedication over the 
past year. 

As a team, we have successfully 
completed Operation Unified 

Protector and continue to support 
Operation Afghan Assist. Despite the 
challenges of supporting these two 
operations, we were able to meet all 
taskings and accomplish our assigned 
missions. These successes were and 
are only possible because of the 
support and acceptance of hardship 
by the families of our Component 
personnel. 

I would therefore like to pass on my 
deep thanks and appreciation to the 
families of the Component personnel 

for their tireless supporting efforts 
and countless sacrifices. 

I would like everyone to enjoy the 
holidays and take the time for a well 
deserved break. Enjoy the company 
of friends and family and celebrate 
the end of a great year. But while you 
enjoy the season, please remember 
we have Component members 
deployed and in harm’s way. I ask 
you keep them in your thoughts and 
continue to support their family 
members who are still here. In 

closing, I wish you and your family 
nothing but the best in the coming 
year and look forward to seeing 
you in 2012. Happy Holidays and 
continued success!

Brig.Gen. Burkhard Pototzky

On 1 December we discussed 
the situation in Kosovo with our 
partners in KFOR (Kosovo Force). 
NATO Allies and KFOR partners 
are deeply concerned about 
the recent developments in the 
northern part of Kosovo, which 
we continue to monitor carefully. 
The use of violence against KFOR is 
unacceptable and we deplore it. 

NATO and our KFOR partners 
welcome President Tadíc’s 
statement of 29 November, which 
must be followed by concrete 
actions. We urge all parties to 
exercise restraint and cooperate 
fully with all international actors 
on the ground to ensure freedom 
of movement without delay. 

NATO Allies and KFOR partners 
fully support Commander KFOR, 
as KFOR continues to act carefully, 
firmly and impartially to contribute 
to the maintenance of freedom 
of movement and a safe and 
secure environment for all people 
in Kosovo, in accordance with its 
United Nations mandate. NATO 
and our KFOR partners commend 
KFOR’s coordination with EULEX 
(European Union Rule of Law 
Mission in Kosovo) in this regard.

NATO Allies and KFOR partners 
call on Belgrade and Pristina 
to continue their constructive 
participation to the EU-facilitated 
dialogue. 

Source: www.nato.int

Statement by the North Atlantic Council  
in KFOR format on the situation in Kosovo
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AFGHAN 
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329  DAYS

End of November, the 300th mission flight on Operation Afghan Assist (OAA) 
in support of ISAF was successfully accomplished. Thank you to all Component 
members, who contributed to this success. Congratulations to the 300th mission’s 
crew.                 Photo courtesy EG MeS

300th mission flight OAA 



Altes Brauhaus
temporary

lodging

family-friendly accommodation 
for short or long-term stays.
Member
Professional
Association
of Innkeepers
International

Apartments feature:

•	With	or	Without	Kitchen
•	TV/DVD	player	and	hundreds	 

of titles
•	English	language	programming	 
with	SKY	Satellite

•	Free	wireless,	local	and	inter-
national	calling

Free	washer	&	dryer
Sauna	/	Tanning	Bed	/	Aerobics	
Trainer/Weight	Machine

Brauereistraße	4
Gangelt-Langbroich

+	49	(0)2454	936555
Brauhaus@langbro.de

www.langbro.de

Complimentary	
coffee	&	tea	bar

Summer Promotion:
Book now and receive

FREE CAR RENTAL
minimum 10-night stay, 30-day maximum*

* Visit  
   www.langbro.de   
   for details and restrictions

First House in T

 Exclusive single, double & triple rooms  
with shower/WC, minibar 

 Suites equipped with modern appliances
such as kitchenette, microwave, coffee
machine, DVD player, balcony

 Apartments for families fully equipped with
modern appliances, two bedrooms, living 

 room, kitchen, microwave, coffee machine, 
bathroom/WC, DVD player or video recorder 

 Appliances for entire hotel: Wireless 
LAN, color tv, ASTRA, Premiere Pay-tv,  
direct dial phone, washers & dryers, sauna

Theodor Heuss Ring 15 phone:

  
+49 (0)2451 627-0    

52511 Geilenkirchen fax:      +49 (0)2451

 
627300

                          e-mail: office@cityhotel-geilenkirchen.de                  
          URL: www.cityhotel-geilenkirchen.de 

  Superior

Our r   fr    

A lasting Christmas present
Give a voucher 

®3 relaxing applications „finewell Vital “ 
Special offer 15% discount of normal price 

to your loved ones: 

Feinstoffpraxis Geilenkirchen, Gerbergasse 7,  52511 Geilenkirchen
Fon: +49 (0)2451-48 69 701, www.feinstoffpraxis-geilenkirchen.de

FEINSTOFFPRAXIS GEILENKIRCHEN

NOW IN GK!

Visit us and get more information!
th

Thursday, 15  of December 2011, 17.00 hrs

You can sense it but you can't touch it?
It can make a difference to your life.

From physics, it is known that all matter 
has its own characteristic frequency. 
By recognising and implicating this 
special frequency, our „Specialists of Feinstoff“, 
are cleaning and helping in re-ordering 
the area around your body by using the 

®“Goethertsche Methode ”.

The “Feinstoffpraxis Geilenkirchen”, one of 
eleven offices in Germany, Austria and France, 
has opened its doors in Geilenkirchen.

®The “Goethertsche Methode ” is the result of 
about 10 years of research by Ronald Göthert.
Thekla-Sophia Autenrieth and Matthias Autenrieth, 
the owners of the “Feinstoffpraxis Geilenkirchen” have 
participated in the development of this method.

Call 02451 2983

Culpeck Insurance Broker GmbH

Haihoverstrasse 11
    D- 52511 Geilenkirchen

    Email: geilenkirchen@culpeck.com
Web: www. culpeck.com

We proudly introduce and welcome ALL NATIONALITIES.

Airport Shuttle Service
Zentrale Schumacher

Phone: +49 (0)2452 - 7777  
Call for information/reservations and ask for Mary

   DISCOUNT COUPON  valid on a
total treatment

of euro 125,-

•
•
•
•
•

 your car is being hand-washed with wax shampoo for only €  13,50
 car cleaning
 Permagard protective coating
 dent removal without repainting
 spot repair

✁

✁✁

✁
of € 10.00

Heerlen   •   Breukerweg 195   •   Heerlen   •   +31 (0)45 - 522 59 00

for your total car cleaning
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By Capt. Wilko ter Horst

An interview in front of a 
film camera, on the radio or for 
a newspaper can be stressful, 
regardless of whether you do it on 
a daily basis or just occasionally. 
You find yourself in an unnatural 
situation, with a microphone or 
camera in front of your nose, 
worrying that you are going to make 
a wrong statement or find yourself 
misquoted in the newspaper.

Many see the media as a threat, 
but it’s what you say during the 
interview that can be harmful. Can 
we control a journalist’s pen? No - 
but we can control how we conduct 
ourselves during the interview. 
Simply use common sense, good 
preparation and the support of 

your Public Affairs Officer (PAO). 
When you stick to a few key rules, 
the media provide the best and 
the fastest way to tell your and our 
message. 

Be very careful during informal 
contacts with a media representative. 
Having a quick chat with a journalist, 
talking “off the record” or having an 
interview without PAO might result 
in unwanted media attention. First 
you have a nice chat and the next day 
your quotes make the newspaper’s 
headline. 

Not all journalists are alike. A good 
journalist will most likely ignore your 
personal quote or simply not write 
it up, especially if it is not relevant 
to the topic. Unfortunately some 
journalists are looking for a spicy 

story and will use your quote or 
change it to make it a little juicier. 

A lot of people think this will never 
happen to them, but believe me, it 
will - and without you realizing it.  
So never underestimate a journalist. 

For a PAO it is very hard, often 
impossible, to get a personal quote 
or “off the record” remarks taken 
out of an article. Most likely the 
journalist will use it and your 
statement will be in the open.  
The outcome? I guess you know…

Just some simple tips to prevent 
this from happening:

Don‘t be afraid to talk to the media, 
but: 
•	Stay	in	your	lane,	only	talk	about	

your job.

•	Remember	there	is	no	such	thing	
as “off the record” remarks! 

•	Don’t	answer	any	NATO-related	
questions without PAO present. 

•	Check	your	national	
communication restrictions 
via your Senior National 
Representative. (All national 
and international news agencies 
send requests to PAO at the 
Component.) 

•	If	you	feel	uncomfortable,	call	in	
the PAO representative.

•	Do	not	discuss	classified	
information.

Keep these points in mind, use 
common sense and realize you are 
talking to a journalist. An interview 
should be seen as a risk, but also as 
an opportunity to communicate our 
message to the public. 

 News says nothing about reality 
 It’s all about the journalist and your quote

Winter driving does not have to 
be a nightmare. So make sure that 
you and your vehicle are prepared. 
This is a reminder for all Component 
members:

1. Use of winter tires

Under German law, the regulations 
for the use of winter tires in  
Germany changed with effect from  
1 December 2010. The following 
rules apply:

•	Black	ice	and	slippery	surfaces	
caused by packed snow, ice or 
frost are part of winter weather 
conditions. 

 During these weather conditions 
the use of winter tires is 
mandatory.

•	Winter	tires	are	all	tires	with	a	
snowflake symbol and/or M+S  
tires with the same symbol and/ 
or mountain pictogram. 

Component Security Forces may 
deny access to the confines of NATO 
Air Base Geilenkirchen for privately 
owned motor vehicles (POMV) not 
equipped with suitable tires.

2. Black ice and dirty roads 

Beware of suddenly changing road 
conditions. In recent years quite a few 
Component members have found 
out the hard way that their intended 
direction of travel did not match the 
forces of gravity and traction.

 Do your tires have sufficient tread 
and are they suitable for winter 
weather conditions? 

3. Windscreen wipers  

You should check your windscreen 
wipers to make sure the blades 
are in good working condition and 
ready for the winter time. Keep 
your windscreen washers clear of 
obstructions. Keep the fluid container 
filled and your wipers in good 
working order.

4. Excess idling  

It is a violation of German Traffic 
Law and E-3A Component Order  
3.4-1 to leave a vehicle in idle for 
more than three minutes. This means 
that leaving the engine running while 
you remove ice and snow from your 
car windows is prohibited!

5. Use of lights, rear fog lights 
     and parking lights 

Please ensure that all your vehicle 
lights are clean and in working order. 
Rear fog lights are only to be used 
when visibility is reduced to  
50 meters or less. This also means  
that you have to reduce your speed to  
50 km/h in those conditions. A parking 
light is only to be used for enhancing 
the visibility of a parked vehicle. 

Fog is one of the most dangerous 
hazards any driver will have to face. 
An accident with a vehicle ahead  
can quickly involve many others.  
So slow down and keep a safe 
distance. When following another 
vehicle in fog, leave enough space to 
stop. There is always the possibility of 
an unforeseen hazard ahead, which 
may cause the vehicle in front of you 
to make an emergency stop.

6. Clearing ice from vehicle 
     windows 

You have to remove ice from 
all the windows of your vehicle 
before you drive off. In the past, a 
vehicle crossing Rommelstraße in 
the off-base housing area struck 
a Component member who was 
walking towards the Main Gate. 
The operator of the vehicle was 
waiting for an opportunity to enter 
Lilienthalallee and, because he had 
only cleared the ice from a small 
portion of his windshield, did not 
see the other Component member 
walking in front of his vehicle.

To ensure traffic safety on base the 
IMPs & Civil Guards, as ‘Gate Entry 
Controllers’, are ordered to deny 
access to all vehicles whose windows 
are not clear of ice.

Finally, please take special care 
when operating a vehicle during 
darkness or low visibility. Pay special 
attention to the important things 
around you and do not let yourself  
be distracted, e.g. by advertisement 
signs. 

It’s for your own safety!

Winter driving information Vacancy 
announcements

Applications are invited for 
the following posts:

Staff Assistant (CRYPTO), 
advertisement number 11021, 
NATO Grade B-5, assigned to 
the Mission Support Branch, 
Communication & Information 
Systems Squadron, Information 
Technology Wing. This post 
is due to be filled as soon as 
possible after 31 January 2012. 

Closing date: 27 December 
2011.

Vehicle Maintenance 
Specialist, advertisement 
number 11022, Grade LWR, 
assigned to the Maintenance 
& Repair Cell, Vehicle 
Maintenance Section, 
Motorpool Branch, Base 
Support Division. This post 
is due to be filled as soon as 
possible.

Closing date: 12 January 
2012.

For further details, please 
visit the E-3A Component 
(WSS) Portal under 
Headquarters/ A1/A1CP/A1CR 
/Recruitment, the official E-3A 
Component internet homepage 
at www.e3a.nato.int or review 
the advertisement posted in 
Building 8.

Note: Only applications of 
qualified personnel will be 
considered.
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The e-3A ComponenT during The yeAr 2011 - An overview 
J a n u a r y

M a yF e b r u a r y

J u n eM a r c h

A p r i l•	 NAPMO	welcomes	Czech	Republic	
	 as	new	member
•	 Component	supports	ISAF,	Operation	Afghan	Assist	starts
	 	Force	Commander	Stephen	D.	Schmidt	(FCC):	“This is a 

small step for men, but a giant leap for the Component.”
•	 Snow	chaos	on	base
	

•	 Code	of	Conduct	campaign	starts
•	 OPSEC	campaign	starts
•	 Website	launched	in	German	and	Dutch	

•	 Operation	Unified	Protector	starts	
	 	Brig.Gen.	Burkhard	Pototzky:	“The AWACS  

platform contributes with its surveillance capabilities  
to the vitally important task of enhancing airspace security.“

•	 	On	21	March,	20	personnel	from	Forward	Operating	
Location	Ørland	arrived	on	
base	in	Geilenkirchen	to	be	
deployed	to	the	Forward	
Operating	Bases	(FOB)	in	
Trapani	and	Konya

•	 Spring	on	base

•	 SACEUR	visits	FOB	Trapani
•	 100th	mission	for	OAA
•	 Royal	NLD	visit
•	 Czech	Air	Force	accession	ceremony
•	 COM	Call	on	OUP	and	OAA

•	Component	Sports	and	Family	Day

Events: 
Carnival party at the former Frisbee Club on 3 March

International Children’s Festival
7	May	was	a	colorful	day	for	the	
Component	as	hundreds	of	children	
and	their	parents	came	together	to	
celebrate	the	traditional	Children’s	
Festival.	This	year	the	event	was	
celebrated	for	the	23rd	time,	hosted	as	always	by	the	Turkish	
National	Support	Unit

Geilenkirchen blickt auf Europa
On	the	last	weekend	of	May	the	Component	participated	in	the	
military	parade	in	Geilenkirchen	on	the	occasion	of	the	festival	
‘Geilenkirchen	blickt	auf	Europa	2011:	Dänemark’	

Terry Fox Run 22 September

Oktoberfest 24-25 September	

Cross Country Run		
on	4	November	with	160	participants,		
the	highest	number	of	participants	ever		
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The e-3A ComponenT during The yeAr 2011 - An overview 
O c t o b e r

N o v e m b e r

S e p t e m b e r

A u g u s t

D e c e m b e r 

•	 Computer	Upgrade	Project	completed
	 FCC: “Without this Computer Upgrade 
  Project, NATO AWACS would not be operating in major   

combat operations today.”

•	 New	Commander	for	
	 	FOB	Aktion:		
Col.	Theodoros	Chatzipouflis

•	 	Second	TCA	retires.	TCA	LX-N	20000	made	its	last	flight		to	
Manching	(Germany)	on	26	September

•	 NATO	Medal	awarded	for	ISAF	(OAA)
•	 	E-3A	Component’s	Safety	Day	2011:		
“Flight	safety	is	paramount	because	our	lives	are	paramount!”

•	 31	October:	end	of	OUP	

•	 TCA	farewell	event	for	local		
	 dignitaries,	media	and	spotters
•	 Driest	November	since	records	began
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•	 	Stand	Down	Ceremony		
of	the	TCA	Squadron

•	 New	Commander	FOB	Trapani:
	 Lt.Col.	Gabriele	Gualazzini	takes	over
•	 Germany	honors	Component	member	Lt.Col.	Brynt	Query
•	 Nijmegen	March
•	 July	was	the	coldest	and	sun-poorest	since	WWII

Operations: 
Operation Unified Protector 
From 24 March until 31 October
On	March	24,	NATO	Allies	decided	to	
take	on	the	whole	military	operation	in	Libya	under	United	
Nations	Security	Council	Resolution	1973.	The	purpose	of	
Operation	Unified	Protector	was	to	protect	the	people	of	Libya,	
enforce	an	arms	embargo	and	maintain	a	no-fly	zone.

Operation Afghan Assist 
Started 15 January - ongoing

Air shows:
Air show in Belgium
6-7 July:	The	Belgian	SAR	Air	Base	in	
Koksijde	held	its	international	air	show.	

Slovak International Air Fest at Sliač
27-28 August:		A	crew	from	the	Training	Wing	flew	to	Slovakia.	
They	received	the	award	for	best	static	display.

NATO Air Days in Ostrava, Czech Republic
24-25 September:	More	than	225,000	visitors	participated.



Workshop & spare parts: Bernd Schüller
schueller@autohaus-conen.de – Phone +49 (0)2452 9510 16

Sell: Waldemar Bader – bader@autohaus-conen.de – Phone +49 (0)2452 9510 13
Fax +49 (0)2452 9510 20 – www.autohaus-conen.de – English spoken

Authorized Honda partner, Acura and Citroën workshop
Large selection of new and used cars

Spare parts (Honda, Acura and Citroën)
Maintenance and services (for US-spec. also)

Body repair and spray paint jobs

Conen GmbH

Erkelenzer Straße 76 - Heinsberg-DremmenTAX
FREE

TAX
FREE

Starting price € 21.419 Starting price € 20.449

Service & parts: Erik Thönnissen
e-mail: erik@honda.ps – Phone +49 (0)2452 951018

Sales: Waldemar Bader
e-mail: bader@autohaus-conen.de – Phone +49 (0)2452 951013

12.200 10.250

Your authorized HONDA, ACURA & Citroen partner
Large range of new & pre-owned cars

Service & parts for american & european spec. HONDA, ACURA & Citroen
Glass exchange & chip repair for all car brands

Body shop; Paint shop

For reservations please call: +49 (0)2454 1414, or fax: +49 (0)2454 939301
All-Day Dining as of 1100 hrs • Reservations highly recommended

Phone +49 (0)24 54 - 14 14
Fax       +49 (0)24 54 - 93 9301 www. Haus-Hamacher.de

Café Restaurant Partyservice

52538 Gangelt • Am Freibad 10

a variety  
of game meals  
New in January (from 12 - 15 January):  
USA WEEKS WITH AN AMERICAN BUFFET

English 
spoken

Still, until the end of the year

THERE’S MORE TO LIFE THAN PLAYING IT SAFE. 

OFFICIAL VOLVO MILITARY SALES AGENT FOR NATO AIRBASE GEILENKIRCHEN, JFC HQ BRUNSSUM & U.S. ARMY 

THERE’S MORE TO LIFE THAN PLAYING IT SAFE. NAUGHTY VOLVOS NOW AT 
VOLVO AUTO KALLEN. 

OFFICIAL VOLVO MILITARY SALES AGENT FOR NATO AIRBASE GEILENKIRCHEN, JFC HQ BRUNSSUM & U.S. ARMY 
GARRISON SCHINNEN 

• Custom build your New Volvo
• Volvo Factory Warranty
• Home Shipment program included
• Specials on Military Sales
• US and Canadian Specs
• European Specs
• Diplomat Sales
• Service and Maintenance

Just 15 km from Geilenkirchen, 8 km from Brunssum and 2 km from Schinnen!
 Rijksweg Zuid 320 6161 BZ Geleen The Netherlands (Nearby Mcdonalds)

+31 (0)46 4238686
     

www.autokallen.nl r.vossen@autokallen.nl (contact Mr. Roger 

NAUGHTY VOLVOS NOW AT 

OFFICIAL VOLVO MILITARY SALES AGENT FOR NATO AIRBASE GEILENKIRCHEN, JFC HQ BRUNSSUM & U.S. ARMY 

Just 15 km from Geilenkirchen, 8 km from Brunssum and 2 km from Schinnen!  
320 6161 BZ Geleen The Netherlands (Nearby Mcdonalds)                                         

+31 (0)46 4238686

r.vossen@autokallen.nl (contact Mr. Roger Vossen) 

w w w . p e t r a - g u e s t h o u s e . c o m

petra.goertz@yahoo.deVisit my website www.petra-guesthouse.com to 
view a wide range of images from the guesthouse

The guesthouse 
in bungalow style
Attached to a luxurious main house. 
2 Bedrooms for singles and 
families in a noble residential area, 
fully exclusively equipped.
Self-evident for you:
desk corner with DSL flat rate, washer, dryer, dishwasher,  
big flat tv (400 programmes), dvd, babybed, high chair.

Around 200-500 meters:
restaurants, super 
markets, chemist’s 
shop etc. New invested 
public children’s play-
ground on the opposite 
side of the street.

New style
Lounge furniture in 
your own private  
fenced garden. 
Pets allowed.

always a little bit more

For information/reservation call Petra Goertz
phone +49 (0)177 8808882 or +49 (0)2451 64957

Top location in Geilenkirchen
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•	for	singles	and	families
•	free	Internet	-	Desk	corner
•	free	English	speaking	TV	

on	a	big	flat	TV
•	exclusively	fully	equipped
•	7	minutes	from	NATO	Air	Base
•	2	minutes	from	Canadian	Base
•	special	offer	for	long	term	

visitors
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By Janina Bien

Since 1863, Americans have 
celebrated the end of harvest with 
a Thanksgiving meal on the fourth 
Thursday in November. With some 
Component members so far away 
from home during this family 
holiday, Rotodome personnel 
brought this famous tradition to the 
base on 23 November.

“It was a great success,” said 
Wilhelm Diener, one of the 
Rotodome’s head chefs. “More than 
530 people came to the Rotodome 

to enjoy the delicious food.” The 
staff prepared a Thanksgiving feast 
including pumpkin soup, ham, 
turkey with gravy, cranberry sauce, 
mashed potatoes, sweet potatoes, 
stuffing, and vegetables, plus a salad 
bar and apple pie. 

“It took us eight to twelve hours to 
organize, prepare and cook for this 
year’s Thanksgiving lunch, but we all 
are extremely proud of this fantastic 
outcome,” Mr. Diener said. “The 
whole meal was freshly made and in 
total we used 100 kg of turkey, 70 kg 
of ham and 60 kg of sweet potatoes.”

Rotodome cooks up 
Thanksgiving classics

Monika Pfister and Wilhelm Diener serve food to their customers.Ph
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By Maj. Peter Gerisch

The management of our Food 
Services System on base is always 
striving to provide customers with 
the best possible service. Sometimes 
this is not an easy task, considering 
the high costs involved and the 
fluctuating income. Nevertheless, 
the year started off well at 
the Rotodome with about 450 
customers per day - well on the way 
to reaching our budget forecast. 

Unfortunately, due to the 
operational support/deployment 
situation, which was not anticipated 
during budget preparation, the 
customer ratio significantly 
decreased to 300 customers per day. 
Consequently, this influenced the 
income and the overall Food Services 
System financial situation. 

In mid-2011, it was decided that 
something had to be done to improve 
this deficit situation and an evaluation 
of the Food Services System services 
was conducted, revealing that the fast 
food line (except for pizzas and salads) 
and the E-3A Club evening operation 
received the least customer interest.  
It was therefore decided that the 
system will be slightly adjusted as of  
1 January 2012, as explained below:

Rotodome opening hours 
Monday-Friday:
0600-1045 breakfast  
(all breakfast options available)
1100-1330 lunch
1100-1900 pizza & salads
1700-1900 dinner

Most important: There are no price 
increases involved.

Lunch:  
serving line 1 (open: 1100-1330) 
Menus 1 and 2 will remain the same, 
consisting of a main dish with either a 
soup or a small salad or a dessert.

serving line 2 (open: 1100-1900) 
The previous fast food line will serve 
a variety of pizzas and three kinds 
of freshly made seasonal salads. 
Vegetarian menu options will be 
offered as well.

Dinner: service will remain the same 
(serving line 1, 1700-1900). 

We will continue offering two cold 
drinks free of charge with all meals. 
Further cold drinks will cost €0.50 
each. 

New coin-operated coffee vending 
machines (also providing different 
types of coffee) will replace the old 

ones. A coin will be issued with all 
meals for a free cup of tea or coffee. 
These vending machines will also 
accept €0.50 coins for additional cups 
of coffee. 

E-3A Club opening hours
Mondays: 1100-2200 
Tuesdays-Fridays: 1100-1600

The E-3A Club will, of course, 
remain open longer during official 
functions, national receptions, etc.

Red Lion opening hours
every Wednesday, 1600-2200

“Bavarian Keller” opening hours 
every Thursday, 1600-2200

The Food Services System will 
continue to organize events such as a 
Sunday brunch, whisky tasting, Robert 
Burns Night, Altweiberfastnacht 
celebrations, MWA Carnival event, 
catering support for Component 
Sports Day, etc.

Take advantage of the Rotodome’s 
discount card, which will come into 
effect as of 1 January 2012. Purchase  
10 meals at the Rotodome and you will 
get your 11th meal for free. Pick up a card 
free of charge at the Rotodome cashier’s 
desk. Show your card every time you 
purchase a meal and the cashier will 
clip off one of the 10 Rotodome logos 
printed on the card. Once the card has 
been clipped 10 times, you will get the 
11th meal for free.

 
We appreciate your understanding 

and look forward to your continued 
support of the services provided.

Changes to the Food Services SystemWhat you can 
achieve with 
one euro
By Janina Bien

With a handful of coins you 
can do a lot. For example, you 
can donate the coins for the basic 
immunization (measles, diphtheria, 
pertussis and tetanus) of a child 
in Eastern Africa. This region has 
a very high rate of under-five 
mortality resulting from drought, 
high food prices and the ongoing 
conflict in Somalia.

On the day the Public Affairs 
Office received its annual ‘Esprit 
de corps’ funds, I read an article in 
the local newspaper about a current 
UNICEF (United Nations Children’s 
Fund) project for children in Eastern 
Africa. Spontaneously the idea was 
born: Let’s do something beneficial 
for those children – and raise 
awareness that you can achieve a  
lot with just one euro.

What followed was a quick and 
spontaneous collection on the lower 
floor of the Headquarters building. 
In the end, other offices from the 
whole base became involved too. 
Colleagues were soon keen to 
support the UNICEF project under 
the motto ‘We want to live’. 

My initial aim was to collect 
50 euro coins. This donation 
would enable UNICEF to give vital 
vaccinations to 18 children in 
Eastern Africa. In a team effort, 
many small inputs produce a 
remarkable effect. This aim of 
collecting 50 euros was soon 
achieved. In the end we were able  
to transfer 91.30 euros to UNICEF. 

You might think the collected 
money is only a drop in the ocean. 
But never forget that many drops 
together make an ocean. Our 
donation to Unicef is shown on this 
published proof of payment. 

Donation to UNICEF –  
enough to vaccinate more  

than 30 children in Eastern Africa.
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PAO, mail Stop 33, e-mail: pao@e3a.nato.int, by noon Thursday, 5 January. 

Collection of stamps for Bethel 

At the end of every year 
used letter stamps of letters 
are collected for the Bethel 
Foundation, which is in a German 
village near Bielefeld. This village is 
famous for hosting social activities 
for disabled and handicapped 
persons. 

One activity is recycling used 
stamps and selling them to 
collectors all over the world. The 
money raised enables the people 
living in Bethel to maintain a 
regular job and lead a social life.

If you would like to donate used 
stamps, please contact Stephanie 
Chalmers at ext. 4955 or e-mail to 
schalmers@e3a.nato.int. 

Holiday operating hours
Services Branch 2011/2012

E-3A Club
22 Dec breakfast & lunch, 
 open until 1400 
23 Dec - 2 Jan closed
3 Jan normal operating
 hours

Rotodome
22 Dec  breakfast & lunch, 
 open until 1400 
23 - 26 Dec closed
27 - 29 Dec 0600 until 1400, 
 Fast Food line closed
30 Dec - 1 Jan closed
2 Jan normal operation

Billeting Section 
23 Dec - 1 Jan  closed
2 Jan normal operation

VAT/Disbursing Office (Bldg. 80)
23 Dec - 1 Jan  closed
2 Jan normal operation 

MWR store 
23 - 26 Dec closed
27 - 29 Dec normal operation
30 Dec - 1 Jan closed
2 Jan normal operation

Sports Department 
22 Dec normal operation

23 - 26 Dec 1000 - 1600 
 (no staff available)
27 - 29 Dec 0600 - 2100 (staff 
 available 0800 - 1700)
30 Dec 1000 - 1600 
 (no staff available)
31 Dec 1000 - 1600 
 (no staff available)
1 Jan  1000 - 1600 
 (no staff available)

Sauna
23 - 26 Dec closed
27 - 29 Dec normal operation
30 Dec - 1 Jan closed
2 Jan normal operation

Tanning Beds normal operation 
 (24 hours)

IYA
23 Dec -1 Jan  closed
2 Jan normal operation

Library 
23 Dec - 2 Jan closed
3 Jan normal operation

Thrift Shop
15 Dec  last day of operation
4 Jan 2012 first day of operation

By Karen Dale

The members of the International 
Women’s Club (IWC) will celebrate 
Christmas together on 15 December 
and this event will be presented by 
the ladies of The Netherlands and 
The United Kingdom.

These two nations share many 
things, they both have a queen, they 
both have a long maritime heritage 
and both fly the red, white and blue. 
Why not share festivities? Doors 
open at 1800. Please arrive early 
so the evening can start on time 
at 1900. We hope to share a cosy 
Christmas evening to get everyone 
in the festive spirit. There will be an 
extra special raffle with wonderful 
prizes, and also a chance to buy good 
quality handbags at excellent prices. 

In October and November we have 
seen two very different and very 
enjoyable evenings. The E-3A club was 
decorated beautifully in red, black and 
gold for this event, presented by the 
German ladies. In co-operation with 
NATEX they put on a fashion show, 
presenting the new autumn clothing. 
Many of the outfits were modeled 
by some of the clubs own national 
representatives; move over Claudia 
Schiffer and Kate Moss!  
Mrs. Pototzky presented all the 

models with a rose in appreciation. 
Fun games were followed by a 
deliciously hearty German dinner and 
raffle. Many ladies were also lucky 
enough to win beautiful autumn 
table decorations.

November saw Turkey as hosts. 
All the guests were presented 
with a small gift on arrival and 
then sat down to an interesting 
and informative slideshow about 
the country and a quiz for the 
observant. We were served a 
delicious menu, a chance to try 
out some Turkish delicacies. The 
highlight of the evening however 
was an appearance by a group of 
whirling dervish dancers. The silent 
audience watched spellbound 
while the dancers performed, 
accompanied by Sufi music played 
on traditional instruments. It was 
a privilege to witness his deeply 
spiritual performance, and have its 
symbolism explained. 

Many thanks to the German and 
Turkish ladies for these great evenings.

2011/2012 program
15 Dec The UK and The Netherlands
19 Jan Italy
29 Feb USA
22 Mar Norway
19 Apr Spain
24 May Bingo (members only)

International Women’s Club

Heating oil
low price

top service 

 
Berliner Ring 15-17             52511 Geilenkirchen              +49 (0)2451 68001   

SHELL
MARKEN
PARTNER

  Bischoff, Vliex & Schöngen, Pfennings GmbH & Co. KG

Your car, our care 

Melchiorstraat 5, 6461 HZ Kerkrade 
(t) +31 (0)45-5452865    

kerkrade@care-schadeservice.nl 
(f) +31 (0)45-5455978 

Your car body repair shop www.care-schadeservice.nl 

DAY C A R E

Animal Hotel Abdissenbosch
For 30 years the address where your pet feels at home

New cat-place where your cat can move freely. Roomy outside place,  
playgrounds, central heated. Grooming salon,  

also Do-It-Yourself wash salon for pets.

Opening hours: Monday-Saturday 08:00-12:00 and 16:00-19:00 hrs.
Sundays and holidays closed for bringing in or picking-up.

Vogelzankweg 230 • NL-6374 AN Landgraaf • phone +31 (0)45 5317217
www.dierenhotelabdissenbosch.nl (also in English)

AH

We have moved to our new office in building H-604 (next to the JFC library)

For all your insurance needs
Opening hours: Monday-Friday 9.30-12.30 and 13.30-16.30 Location: Building H-604, 
JFC HQ Brunssum, ext. 2492 T +31 (0)45 5262492 E jfc@meeus.com W www.meeus.com

Serving the NATO Community



 Audi A1 3-trg. Attraction 1.2 TFSI 63 kW (86 PS), 5 Gang,
 Grundpreis ab Werk (inkl. MwSt.),  Lackierung:  Brillant-
 schwarz,  Ausstattung:  schw./schw. – schw./schw./titan-
 grau,  Sonderausstattungen/Zubehör:  Comfort-drive-
 Paket, Ablagepaket, Klimaanlage manuell, Mittelarm-
 lehne vorn, Sitzheizung vorn, Radioanlage Chorus,
 Seitenairbags vorn, Kopfairbag, el. Außenspiegel, ESP,
 el. FH, Start-Stopp-System, ZV mit FB u.v.m.
 Finanzierungsbeispiel:
 +  Hauspreis  15.379,00 ¤
 + Überführung/Kfz-Brief-Gebühr  597,99 ¤
 – Anzahlung 18,71 %  2.990,00 ¤
 = Nettodarlehnsbetrag  12.986,99 ¤
 + Zinsen  814,07 ¤
 + Bearbeitungsgebühr  454,54 ¤
 = Darlehnssumme  14.255,60 ¤
 +  Laufzeit:  36 Monate
 +  Nominalzins:  p. a. 2,41 %

 +  effektiver Jahreszins (UD):  3,90 %

 +  35 monatliche Raten:  149,00 ¤
 +  Schlussrate bei 10.000 km/Jahr:  9.040,60 ¤

 Kraftstoffverbrauch:
 innerorts 6,2 l/100 km
 außerorts 4,4 l/100 km
 kombiniert 5,1 l/100 km

 CO 2 -Emissionen:
 kombiniert 118 g/km

 Alle Werte inkl. 19 % MwSt.

 * Ein Angebot der Audi Bank.
 *  Bonität vorausgesetzt.

(l. to r.w):  
Achim Käfferlein, 
Martin Deffur, 
Michael Wittwer, 
Gerd Caron, 
Lothar Herfs, 
Marcel Oellers, 
Markus Weber, 
Alfred Deffur, 
Michael Marx. 

Jacobs  
automobile  
sales team  
looks  
forward  
to your  
visit: 

Visit. 
Watch. 
And discover.

The Audi specialist  
in your region.

Our finance offer for you
Audi A1, 3-door, Attraction 1.2 TFSI 63 kW (86HP), 5-gear, basic 
price ex works (incl. VAT), Color painting: ‘brilliant black’, interior: 
black/ titan-grey. Additional special features: comfort drive pack-
age, depot package, air-conditioning (manual), middle armrest 
(front), heated seats (front),  radio Chorus, side airbags (front), head 
airbag, electronic mirrors, ESP, electronic window lift, start/stop 
system, central locking with radio control, and much more. 

Financing example: 
 Dealers’ price is
+ overcrossing / registration document
- down payment 18,71%
=  net amount of loan
+  interest rate
+ administration fee
= amount of loan
 Contract period: 36 months
 Nominal interest rate

 Annual percentage rate

 35 monthly rates
 Ending rate with 10,000 km/year

Fuel consumption:
In town 6.2 l/100 km
Out of town 4.4 l/100 km
Combined 5.1 l/100 km

CO2 emissions:
Combined 118 g/km

All prices incl. 19% VAT

* A special offer by Audi Bank. 
  Subject to the condition of 
  credit-worthiness. 

Mo. Tu. We. + Sa. 16.00 - 23.00
Th.- Fr. 11.30 - 14.00 and from 17.00 - 23.00  |  Holidays and sundays 11.30 - 23.00

Offers valid from Monday to Thursday, only in the restaurant, about
90 different dishes (except Calzone, Offers are not valid on public holidays)

+49 24 56 / 50 77 94
52538 Selfkant-Tüddern Sittarder Str. 15

Special offer in the restaurant

Pizza Special

New Stoneoven Pizza
buy 3 Pizzas but only pay 2Monday to Friday, 49 different varieties
of pizza, except Calzone. Offers not
valid on public holidays.

OPENING TIMES

offer only as take out  family choices

Ristorante - Pizzeria

RomaRoma

Rumpenerstraat 49   6443 CC Brunssum   Phone +31 (0)45 564 01 58   www.elcomal.nl

•Every 2nd & 4th Sunday from 9:00 -
10:00 @ Volkel, Zeelandsedijk # 11, 
The Netherlands

•Every Sunday from 13:00 & every 
Wednesday 18:30 @ Treebeek, 
Horizonstraat #73, The Netherlands

For more information:                     
Call: 0031-455234818                      
Fax: 0031-455234819                         
E-mail: cphop@yahoo.com

Christian Powerhouse of Prayer
One Church Two Locations

• Men’s Ministry • Choir • Dance Ministry • Children’s Church • Usher Ministry • 
• Mime Ministry • Teens Ministry • Hospitality Ministry • Women’s Ministry • 

• Audio-Visual Ministry • Nursery • Marriage & Singles Ministry •

Yo u r  c h u rc h  a w a y  f ro m  h o m e !

Pastor Peter D. & 
V. Frances Nunn



JUST A FEW CARS IN STOCK.
LAST CHANCE - ACT NOW!

Production of the E90 BMW 3 series sedan has come to an end. If you’d like to 
own the sedan that has set the benchmark that all others follow and take advan-
tage of the special offers available on the last few models in stock, drop by a PCS 
showroom today or visit us at www.pentagoncarsales.com

JOY IS THE 3 SERIES SEDAN.

*The Value Package no-cost option applies only to the 328i model. Cilajet is offered free on in-stock 2011 E90 Sedans in Germany.

Special no-cost offers*:
Value Package
 + Leather Interior 
 +17” BMW Alloys Upgrade
 + iPod interface
Value $2,300

Cilajet - Aviation Sealant
Protects your car from the 
most extreme elements. 
Value $895


