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The Rock Island District is running on all cylinders 
– that was my impression when I took command in 
May, and the nearly three months since have only 

confirmed that impression. I have inherited a well-oiled 
machine and it is my intent to foster continued success by 
empowering our leadership and trusting in a workforce 
that has shown nothing but the utmost professionalism, 
dedication and expertise. While I see no areas that require 
any widespread change, there are always opportunities 
to improve the way we operate, and I am open to your 
ideas and suggestions on how to deliver the program more 
efficiently and effectively. 
     As commander, I see my responsibility as being a 
strategic communicator, planner and team builder. I intend 
to provide executive-level guidance as needed, and then to 
let you, the Rock Island District team in partnership with 
our stakeholders, execute the mission.  
     In order to carry out my roles as your commander 
I made it a priority to get out to all of the field sites as 
early in my tenure as possible. By the end of July, I had 
accomplished that goal having been on the ground at 
each of our 30 field operating sites - 20 locks and dams, 
three reservoir projects, two river project offices, two 
visitor centers, and three construction offices. It was a lot 
of time on the road but the insight was invaluable and I 
truly enjoyed meeting so many of our teammates who are 
serving our Nation every day.
     During my visits to the field sites I was absolutely 
amazed to see how much work is done by our in-house 
crews. When I took command, I had some familiarity with 
USACE, having served in the North Atlantic Division 
and the Afghanistan District, and that prior experience 
led me to believe that most of the work being done at our 
District would be done by contractors; nothing could be 
further from the truth. Our employees do a majority of the 
maintenance, and our crews’ expertise in maintaining aging 
infrastructure, like the locks and dams, is quite impressive. 
Also impressive is the selfless service exhibited by our 
fleets at both river projects; they're on call at a moment's 
notice to ensure that the channels remain open, and work 
tirelessly to accomplish that mission.
     In addition to visiting our locks and dams, I made 
stops at all of our reservoirs in Iowa. Our teams there do 
an incredible job ensuring that the reservoirs are in great 
shape for their primary purpose of flood risk management, 
while also providing the public unmatched recreational 
opportunities amidst the beautiful natural resource 

environment of central Iowa. 
     In my travels, I also 
discovered just how much 
effort this District places 
into flood risk management. From the lives and property 
protected by our flood risk management projects, to our 
PL 84-99 responsibilities, to the capability we oversee as 
the Corps’ National Flood Fight Materiel Center, as well 
as our nationally-recognized expertise in unwatering, we 
accomplish an immense amount for the Nation, and I am 
proud to be part of that. 
     Speaking of flooding, there was some minor flooding 
in our area of operation since I took command, including 
a close call at Saylorville Lake as it nearly reached its 
storage capacity in early July. In response to increased 
water levels, pneumatic gates were raised on the spillway 
to increase capacity. This was not the first time the gates 
had been used but it was the first time they successfully 
prevented Saylorville from spilling. It was encouraging to 
watch our operations staff at the reservoir projects and the 
Clock Tower work hand-in-hand with our engineer teams 
to ensure seamless response in the wake of a potential 
overtopping. Having watched the response gave me great 
confidence in the District’s proficiencies.
     My travels have certainly been informative and 
insightful and I know that I am only scratching the surface 
as it relates to gaining a complete understanding of the 
District and its diverse missions. I’m sure some of our 
employees in the headquarters building have felt like they 
have seen very little of me, which I plan to correct in short 
order. I plan to make a concerted effort to meet as many 
employees as possible. I know all of you are integral to the 
collective team and I want to understand your roles.
     One thing has been abundantly clear based on my 
interaction with those I have met – a sincere pride in 
our work. Seeing that gives me, as the commander, a 
high degree of confidence because I know I am leading 
a workforce that is committed and understands the 
importance of our missions. That District-wide pride is 
infective and I have embraced it whole-heartedly. Thank 
you to all those who have welcomed me as I have visited 
our field sites. Everyone has made my transition into 
command very easy. I am looking forward to helping the 
District tackle challenges and will enjoy having a court-side 
seat to marvel at your continued success. Thank you for all 
you do each and every day and CONTINUE BUILDING 
STRONG!

A message from....

Colonel Steve Sattinger, District Commander

Running on All Cylinders
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Professional Development and Your Individual Development Plan (IDP) – Do you have professional goals? Did 
you know there is a place on your IDP to enter your goals so you can more easily work towards them? Follow the 
below link to access a quick guide on how to update your IDP goals in our Total Employee Development (TED) tool: 
https://team.usace.army.mil/sites/MVR/trng/Shared%20Documents/FY18%20Training/TED%20Quick%20Guides/
TEDQuickGuide_IDPGoals.docx?Web=1

Civilian Education System (CES) - What is CES? CES is a progressive leader development program that provides 
enhanced educational opportunities for Army civilians throughout their careers. CES is the foundation to future 
leadership development opportunities. CES training directly correlates with Mississippi Valley Division IPlan Action 
4d1: Strengthen our Future Workforce and MVR OPlan Objective 4d4a: Develop Leaders.

CES –  What’s in it for you?
• CES sets employees up for success and is an important career building block. 
• CES course completion enhances employee’s competitiveness.
• CES aligns with Department of Defence competencies and is a prerequisite for most DoD leadership training.
• CES emphasizes leader development, critical thinking and problem solving.
• Completion of both distance learning and resident portions will earn Continuing Education Units (CEUs).
• Provides students with real-world issues/problems they will encounter as direct or indirect leaders and allows 
the employee to practice new skills in an environment that minimizes risk, encourages participation and offers 
immediate feedback.

 Set some leadership development goals and talk with your supervisor to get approval to register for a class in 
FY19!

 District Training SharePoint site - Follow the below link to access a quick guide on how to check your CES 
eligibility and enroll in a course: https://team.usace.army.mil/sites/MVR/trng/Shared%20Documents/FY18%20
Training/Civilian%20Education%20System%20(CES)/Enclosure4_CHRTAS_CES_Eligibility.pdf

Training Tidbits
By Sara Munts, District Training Officer

May/June Answer:  
Shady Creek 
Recreation Area - 
Muscatine, Iowa
Winner:  
No Correct Guesses

Can you name where the photo above was taken?
If so, send your answer to James.T.Finn@usace.army.mil to be 

featured in the next issue of the Tower Times.

https://team.usace.army.mil/sites/MVR/trng/Shared%20Documents/FY18%20Training/TED%20Quick%20Guides/TEDQuickGuide_IDPGoals.docx?Web=1
https://team.usace.army.mil/sites/MVR/trng/Shared%20Documents/FY18%20Training/TED%20Quick%20Guides/TEDQuickGuide_IDPGoals.docx?Web=1
https://team.usace.army.mil/sites/MVR/trng/Shared%20Documents/FY18%20Training/Civilian%20Education%20System%20(CES)/Enclosure4_CHRTAS_CES_Eligibility.pdf
https://team.usace.army.mil/sites/MVR/trng/Shared%20Documents/FY18%20Training/Civilian%20Education%20System%20(CES)/Enclosure4_CHRTAS_CES_Eligibility.pdf
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Rock Island District Project Biologist, Bre Popkin (left), points 
out to open house attendees where features of the Keithsburg 
Division Habitat Rehabilitation and Enhancement Project will be 
located within the complex.  Photo by Samantha Heilig

By Samantha Heilig, Public Affairs Specialist

The Corps of Engineers, in partnership 
with the U.S. Fish and Wildlife Service 
and the Illinois Department of Natural 

Resources, hosted a public open house July 
16 to share plans for ecosystem restoration 
efforts within the Keithsburg Division Habitat 
Rehabilitation and Enhancement Project. 
     During the open house, project managers, 
engineers and biologists provided attendees 
with a detailed presentation of the project’s 
tentatively selected plan. The presentation 
included how the project would restore shallow 
water habitats and vegetation for migratory 
waterfowl and shorebird use, increase forest 
diversity by adding new trees and improve the 
existing wildlife habitats in the project. 
     Following the presentation, attendees 
provided feedback and engaged in conversation 
about the plan. 
     The Keithsburg Division HREP includes 
a 1,400-acre backwater complex in the Port 
Louisa National Wildlife Refuge on the 
Mississippi River near Keithsburg, Illinois. It 

Rock Island District Project Engineer, Kara Mitvalsky (center), 
talks with open house attendees about design elements of the 
Keithsburg Division Habitat Rehabilitation and Enhancement 
Project. Photo by Samantha Heilig

Ecosystem Restoration Plans Revealed 
at Keithsburg Open House

is made up of interconnected wetlands and 
floodplain habitat that have degraded over time 
due to human activity in the area. The project’s 
plan, revealed during the open house, aims to 
restore the area and bring back the aquatic, 
wetland and floodplain habitats that were once 
prevalent in this portion of the river system.   
     The project is part of a larger, interagency 
environmental enhancement effort known 
as the Upper Mississippi River Restoration 
(UMRR) Program and is one of roughly 
90 projects on the Upper Mississippi River 
System that have been authorized through the 
program. 
     For more information on the Keithsburg 
Division HREP and the tentatively selected 
plan visit: https://go.usa.gov/xQHBQ.

https://go.usa.gov/xQHBQ.
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Saylorville Lake Volunteers Named 
2017 National Volunteers of the Year
By Jim Finn, Editor

Two long-time volunteers at the Rock Island District's 
Saylorville Lake Project have been recognized with 
a national award.

     Will and Judy Carter, who have volunteered at the 
project for more than 12 years, were presented the 
2017 Corps Foundation National Volunteers of the Year 
Award. The couple was presented the award June 5 by 
Col. Steve Sattinger, Rock Island District Commander, 
and Greg Miller representing the Corps Foundation 
board of directors. The Carters were presented the award 
in recognition of more than 9,250 hours of volunteer 
service related to environmental stewardship, recreation, 
interpretive services and outreach, enhancing nearly every 
aspect of the Saylorville Lake Project.
     The Carters continue to complete any task that is 
requested of them, but they both have their specific 
passions. Judy serves as the lead volunteer and takes 
pride in caring for the lake’s picturesque butterfly garden. 
She spends more than 150 hours annually in the roughly 
30 garden beds cleaning, tilling, planting, mulching and 

weeding. She also serves as a front-line interpreter sharing 
her knowledge and passion of plants, animals and the 

importance of pollinator 
habitat visitors.
     Will, on the other 
hand, uses his skills to 
work on some of the 
larger natural resource 
management efforts 
around the lake.
     He can often be 
found removing invasive 
vegetative species such as 
honeysuckle and autumn 
olive, and mowing around 
prairies and other grassy 
areas providing a fire 
break for Park Rangers to 
do controlled burns. Will 

Rock Island District Commander Col. Steve Sattinger (left) and Natural Resource Specialist Emma Nelson 
(right) stand with Judy and Will Carter (center) after they received the Corps Foundation National Volunteers 
of the Year Award. Photo by Samantha Heilig

Saylorville Lake volunteer Judy 
Carter working in the Saylorville 
Lake Butterfly Garden. Photo by 
Emma Nelson (continued on page 7)



capture that critical knowledge so that it becomes explicit.
     The purpose of the Knowledge Management (KM) 
program is to flow information and knowledge to the 
right people at the right time. We can achieve this by 
sharing, capturing and transferring critical information and 
knowledge (both tacit and explicit) throughout the District.
     Our organization has a large amount of data, in many 
different formats, located all over the place. By creating 
naming conventions, attributes, and identifying where to 
store data (ProjectWise, SharePoint, etc.) we can make it 
easier to find relevant information and resources. Capturing 
and sharing best practices and lessons learned, creating 
an expertise locator tool, managing content searches, and 
improving knowledge transfer are just some of the ways 
the KM program will benefit everyone in the District and 
secure our mission capability into the future.
     Many from across the District may recognize my 
name. I am certainly no stranger to the Rock Island 
District. You may know me as the CEFMS Data Manager/
Financial Systems Analyst in Resource Management. I 
have also worked in Information Management, Logistics 
Management, Security and Human Resources.  In August 
I will be celebrating 25 years of federal service all within 
the Rock Island District. I look forward to working 
with everyone and making the Knowledge Management 
Program a District success!    

Sattinger during the award 
ceremony. “Volunteers 
play a vital role in helping 
Corps districts across the 
country in mission areas 
such as environmental 
stewardship and recreation. 
Within the Rock Island 
District alone, more than 
900 volunteers provided 
nearly 50,000 volunteer 
service hours over the 

course of the last year. 
Without these efforts, much 
of what we do to serve the 

people of the United States would not be possible.”
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also helps out with the lake’s 12 food plots 
which are maintained to attract a variety 
of animals for wildlife viewing. He spends 
many days mowing, tilling, disking, and 
seeding the food plots which provide food 
for wildlife such as deer, turkeys, doves, 
bluebirds and numerous other animals.
     Together, Will and Judy have helped 
to battle against the Emerald Ash Borer 
threat, created new pollinator prairies, 
educated the public on the need for natural 
spaces and planted hundreds of new trees 
throughout the Lake area. 
     “The Corps of Engineers Volunteer 
Program has been around for nearly 35 years and has been 
successful thanks to people like Will and Judy,” said Col. 

Rock Island District Welcomes New 
Knowledge Manager

I write to introduce myself as the Rock Island District’s 
Knowledge Manager. In this newly-created position 
within the District’s Corporate Communications Team, 

I look at ways to transform, innovate and implement 
knowledge management initiatives in support of our 
mission.
     Knowledge is 
“information that 
has been analyzed 
to provide meaning 
or value”.  This 
knowledge may 
be gained through 
interacting with 
others, experience or 
education.  
     There are two types 
of knowledge – tacit 
and explicit. Tacit is 
the knowledge that resides in each of our individual minds 
and gained from life experiences such as our expertise and 
intuition. Explicit knowledge is written or documented 
information that can be organized, applied and transferred. 
Explicit knowledge could be professional writings, 
documented standard operating procedures, project 
management plans and official publications. The majority 
of knowledge is tacit, providing us the opportunity to 

By Beth Bernauer, Knowledge Management Specialist

Saylorville Lake volunteer Will Carter tilling a 
food plot at Saylorville Lake. Photo provided by 
Saylorville Lake Project

Volunteers (continued)
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Corps Joins City of Rock Island and MLK 
Center for Archaeological Field School

In a collaboration with the city of Rock Island, Illinois, 
and the Martin Luther King Center Summer Education 
Program, staff from the Rock Island District helped 

put together an Archaeological Field School for area youth 
during the months of June and July. 
     Organized by Corps Archaeologist Brant Vollman 
along with his wife, Colleen, and daughter, Gwyneth, this 
program invited area youth from the Martin Luther King 
Center Summer Education Program to participate in a 
hands on archaeological dig on city-owned property in 
Rock Island. The city of Rock Island reached out to the 
Corps for assistance with the project and Vollman jumped 
at the opportunity.
     While Vollman is an Archaeologist for the Corps, 
his daughter Gwyneth is studying the related field of 
Anthropology at Lindenwood University in St. Charles, 
Missouri, and his wife, Colleen Small-Vollman, is the 
Budget and Grant Manager within the Community and 
Development Section for the city of Rock Island, making it 
an all-around family affair.
     In addition to the Vollman family, Rock Island 

District employees Tom Hale (Planning), Chuck Gerdes 
(Geographic Info Systems), Mike Dougherty (GIS), Chris 
Hawes (GIS), Kayleigh Thomas (GIS) and Mike McKean 
(Ranger/Visitors Center) assisted with the program.
     When Brant Vollman was asked about the goal of the 
program, he said, "The purpose of the Archaeological 
Field School is to introduce area youth to various aspects 
of archeology including surveying, GIS, research, history 
and photography and to also help them develop skills in 
geometry and the presentation of information."
     The first part of the program involved the participants 
out in the field retrieving artifacts that they could bring 
back to the classroom to examine. While in the classroom, 
participants analyzed and researched the artifacts to 
determine the significance of each item. They then 
photographed and cataloged each item. At the end of the 
program, each group of participants presented their findings 
and discussed what they learned during the program.
     In addition to the archaeological field work and research 
components of the program, participants were invited to 

By Jim Finn, Editor

(continued on page 9)

Gwyneth Vollman (left), Tom Hale (back left), Colleen Vollman (front right) and Brant Vollman (back right) 
stand with members of the MLK Center Archaeological Field School after their visit to the Clock Tower. 
Photo by Samantha Heilig
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Rock Island District Hosts "Flood Fight" 
Industry Day

The Rock Island District hosted the first National 
Flood Fight Materiel Center (NFFMC) Flood 
Fight Product Industry Day at the River Center in 

Davenport, Iowa, on June 27.
     The event was open 
to the public and several 
different  local, state 
and federal agencies 
with a shared interest in 
flood risk management 
were in attendance 
including flood risk 
management officials from 
throughout the region, 
levee system owners 
and non-governmental 
organizations. The event 
provided an excellent 
opportunity to network 
with other agencies with the 
goal of fostering collaboration 
amongst the flood fight product industry and product users.
     Rock Island District Commander Col. Steve Sattinger 
welcomed attendees in the morning and thanked them 
for participating. During the event, the Emergency 
Management Division provided an overview of U.S. Army 
Corps of Engineers flood response and recovery authorities 
under PL 84-99 and the role of the NFFMC in supporting 
USACE flood fight operations.
     Experts from the U.S. Army Corps of Engineers 

and many other organizations were on hand to share 
information about their capabilities, innovative temporary 
and permanent flood barriers and other available 
equipment, supplies and services. Registered attendees 
included the Engineering Research and Development 
Center, Small Business Administration, Association of State 
Flood Plain Managers, the University of Iowa Flood Center 

and many more.
     In the afternoon, attendees 
had the opportunity to tour the 
NFFMC warehouse located 
at the Rock Island Arsenal. 
Representatives from the U.S. 
Army Corps of Engineers 
headquarters, Mississippi 
Valley Division and several 
other districts took advantage 
of the opportunity and learned 
how the NFFMC operates. 
They also discussed the types 
of flood fight supplies and 
equipment available to support 

District flood fight operations.
     Sarah Jones, Emergency 

Management Specialist for the Rock Island District 
described the tour stating, “This was an eye opening 
experience for many attendees who were unaware of 
the capabilities of the NFFMC and the depth of support 
provided enterprise-wide.”
     Based on the success of this year’s event, the Emergency 
Management team plans to hold more of these Industry 
Days in the future, and are alredy planning for the next in 
in 2020.

By Jim Finn, Editor

USACE personnel and industry experts tour the floor 
displays at the "Flood Fight" Industry Day. Photo by Jim Finn

come to the Clock Tower for a 
tour and to meet with GIS Section 
personnel to run through a mapping 
exercise and to showcase potential 
career paths associated with this 
type of activity. Participants got a 
chance to use a new data collection 
system under the direction of the 
GIS personnel and went out into the 
“field” to gather certain targets to be 
included in the mapping exercise. 
This activity gave them another real 
life, hands-on mapping experience.

MLK Center (continued)
     "Based on the success of this 
year’s program, my family and 
I are looking forward to a long, 
successful partnership with the 
City of Rock Island and the 
MLK Center, and improving and 
strengthening the program year-
in and year-out," Vollman said.
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Rock Island Distict Archaeologist 
Brant Vollman demonstrated 
measurement techniques to MLK 
Center students. Photo by Jim Finn



     In addition to the meeting, Brandon 
Road Assistant Lockmaster Gerry 
Snyder provided a tour of the site and 
answered questions about the lock and 
dam and Illinois Waterway operations.
     The results of the meeting were 
very positive, with the State of Illinois 
supporting structural alternatives 
for the project provided the cost is 
affordable and they gain a better 
understanding of the need for the 
structural measures. The Rock 
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Chief of Engineers Visits Brandon 
Road Lock and Dam

On July 10, Rock Island District 
Commander Col. Steve Sattinger 
joined Lt. Gen. Todd T. Semonite, 

54th U.S. Army Chief of Engineers and 
Commanding General of the U.S. Army Corps 
of Engineers along with Illinois Lt. Gov. 
Evelyn Sanguinetti and Lakes and Rivers 
Chicago Commander Col. Aaron Reisinger 
at Brandon Road Lock and Dam in Joliet, 
Illinois, to discuss details of the Great Lakes 
and Mississippi River Interbasin Study 
(GLMRIS) and the Corps’ efforts to prevent 
the spread of aquatic nuisance species into the 
Great Lakes.
     Col. Reisinger provided an overview of 
the GLMRIS program and the Chicago Ship 
and Sanitary Canal Electric Dispersal Barrier 
while Col. Sattinger and Project Manager, 
Andy Leichty, provided information regarding 
the study status and answered numerous 
questions about the study and proposed 
measures to prevent the upstream movement 
of aquatic nuisance species, such as the Asian 
Carp, into the Great Lakes.

By Jim Finn, Editor

54th U.S. Army Chief of Engineers and 
Commanding General of the U.S. Army 
Corps of Engineers Lt. Gen. Todd T. 
Semonite is joined by USACE personnel 
while reviewing plans to prevent the 
spread of aquatic nuisance species into 
the Great Lakes at the Brandon Road 
Lock and Dam in Joliet, Illinois. Photo by 
Jim Finn

Lt. Gen. Todd T. Semonite, 54th U.S. Army Chief of Engineers and 
Commanding General of the U.S. Army Corps of Engineers (center left) 
hosts Illinois Lt. Gov. Evelyn Sanguinetti (center right) and personnel from 
the Mississippi Valley Division, Rock Island District and Chicago District at 
Brandon Road Lock and Dam. Photo by Jim Finn

(continued on page 11)

July/August 2018
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Ranger Named Peer Supporter of the Year

Angela Rodgers, a Ranger at Saylorville Lake, was 
recently named the USACE Critical Incident Stress 
Management (CISM) Peer Supporter of the Year 

for FY18.
     Rodgers is a seasoned Peer Supporter who was called on 
to assume coordination duties for all CISM activities in the 
Rock Island District. Though her predecessor was a high 
tenure and extremely successful Peer Supporter, Rodgers 
excelled by continuing to support the District at the level to 
which it had become accustomed.
     Rodgers was a member of the initial CISM teams 
who supported the USACE hurricane response in Puerto 
Rico and the US Virgin Islands. In her 21-day disaster 
response role, she individually engaged with over 700 
fellow USACE employees and showed great compassion 
and caring in times of stress and loss to as many as 40 co-
workers each day.
     Following her disaster response deployment, she 
continued supporting deployed CISM teams and USACE 
teammates by personally completing 500 of the over 12,000 

reach back contacts made by the USACE CISM team.
     Rodgers is a highly trained and enthusiastic supporter of 
the USACE CISM mission and her work ethic challenges 
other members of the team to succeed.
     The CISM Peer Supporter of the Year award was created 
in 2016 to recognize the Peer Supporter who had shown 
great fortitude during the previous calendar (now fiscal 
year), often during times of great challenge and not only 
engaged fully with the CISM Team, but maintained the 
highest commitment to mission and standards.

By Jim Finn, Editor

Island District team plans to continue to seek ways to reduce 
construction and operations and maintenance costs through 
completion of the study and the pre-construction engineering 
design phase.

     “This is a significant project because we have to be 
able to make sure we keep navigation going up and 
down the Illinois Waterway, but at the same time we’re 
trying to prevent this emerging threat of Asian Carp 
getting up to the Great Lakes," Lt. Gen. Semonite said 
after the conclusion of the meeting.
     “This is a complicated project. I was here about a 
year ago and I asked the whole team ‘what can we do 
to speed it up?’ So we have already moved the delivery 
of the Chief’s Report up about six months and now 
we have to continue to stay committed to see this 
through,” Semonite continued.
     The timeline that Lt. Gen. Semonite referenced 
has the completion of the Chief’s Report taking place 
around the end of the calendar year and then being sent 
to the Chief for approval and signature. Once signed, 
it will be brought to Congress for testimony. After 
the testimony, the engineering and design phase will 
take place and pending approval of funding through 
Congress, construction can then begin.
     When asked why this project was significant for the 
Rock Island District, Col. Sattinger stated, “Brandon 
Road Lock and Dam is really the last line of defense 
against Asian Carp. At this point [Brandon Road Lock 
and Dam] we can prevent upstream migration into the 
Great Lakes.”

Chief Visit (continued)

Rock Island District Commander Col. Steve Sattinger (left) looks 
on as the 54th U.S. Army Chief of Engineers and Commanding 
General of the U.S. Army Corps of Engineers Lt. Gen. Todd T. 
Semonite (center) discussed Brandon Road Lock and Dam with 
Illinois Lt. Gov. Evelyn Sanguinetti (right). Photo by Jim Finn
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roughly 1,600 pieces.
     With retirement looming, Mayse plans to continue 
living the country life with his wife Sue at their home 
in Mt. Sterling, Illinois. In their spare time, they enjoy 
watching birds and other wildlife, raising plants in their 
flower and vegetable gardens and taking care of a few 
chickens here and there. When not roaming around the 
gardens, Mayse also plans to make time to get into the 
wood shop to knock out some small projects. If all of that 
isn’t enough, Randy and Sue also have five grown children 
and four grandchildren spread across the country, so 
traveling will also be a top priority.
     As a former Air Force Aircraft/Missile Maintenance 

Analyst and Naval Reserves 
Seabee (Builder), Mayse has 
done some extraordinary 
things in his life. In Mayse’s 
own words, “I’ve climbed 
mountains and the world’s 
tallest smokestack. I’ve 
flown my plane into an 
active volcano and dodged 
ten thousand foot dust devils 
over the lava fields of central 
Washington State. I’ve scuba 
dived over 150 feet down to 
ship wrecks in the Gulf of 
Mexico and skydived out of 
an airplane over the corn fields 
of Illinois. I’ve gone down the 
Illinois River in an 18-foot 
dugout cottonwood canoe that 
I built. I’ve picked berries 

with migrant field workers in 
Washington State and shared my 

job sight with grizzly bears in Montana. I’ve driven semis, 
trains and towboats, and flown Stearmans, P-51 Mustangs 
and F-4 Phantoms. I’m a patented inventor and have started 
and sold four businesses through the years.” 
     When asked his life advice to readers, Mayse said, 
“Take a look at what I have done and avoid about two 
thirds of it in your life.”
     While he may feel that is good advice, it may be even 
better advice to seek out even a fraction of what he has 
done, and experience it for yourself.

Spotlight on the District
Randall (Randy) Mayse

Lock Operator
By Jim Finn, Editor

Growing up along the Mississippi River, Randy 
Mayse has enjoyed a lifetime of watching the boats 
pass by. During his tenure as a Lock Operator 

at the LaGrange Lock and Dam on the Illinois River, he 
continued that hobby, only now, he gets paid for it.
     “I was around the rivers and the towboats already so 
I thought ‘Why not work for the Corps and get paid to 
be around the rivers?’,” said Mayse when asked why he 
choose to come work for the Corps. 
     Mayse first worked for the Corps from 2000 to 2004. 
After a short stint working in the private sector, he returned 
in 2010 and plans to retire in the coming months. During 
his entire tenure, Mayse has been at the LaGrange Lock 
and Dam assisting commercial 
and private watercraft as they 
transit the river, maintaining and 
repairing an aging facility with 
an unusual wooden wicket dam 
and training new employees as 
they arrive. When asked what 
his favorite part of the job was, 
Mayse said, "I enjoy chatting 
with all the good young men that 
I work with and working with the 
boat crews as they lock through at 
LaGrange."
     When he’s not at the helm 
of the lock at LaGrange, Mayse 
enjoys working with his hands in 
a variety of ways. His interest in 
art began early in life and in the 
1980s he was a member of the 
Air Force Artists Association. His 
efforts there included painting and 
drawing anniversary and special 
event pieces for the Air Force around the county. 
     In 1994, Mayse started a toy manufacturing company 
named Cherokee Barge and Boat that made toy boats 
for the towing industry. After about 10 years he sold the 
company, but not before casting over one million resin 
castings that were used to make more than 35,000 towboats 
and 250,000 barges. Feeling the creative itch again, Mayse 
started Cherokee Graphics in 2006 and began creating 
artwork including boat drawings for the barge towing 
industry. Through Cherokee Graphics, Mayse has drawn 
approximately 120 boats and printed, framed and shipped 

Lock Operator, Randy Mayse, displays one of his art 
pieces created for the barge towing industry. Photo 
provided by Randy Mayse



District had a systematic approach 
in place to execute CE-SOHMS 
and that it meets the criteria and 
expectations to integrate CE-
SOHMS in all areas.
     During the second assessment, 
members of the SMCX visited 
multiple project sites including 
lock and dam facilities, reservoirs 
and project maintenance sites. 
They spent a great deal of time 
walking through the sites, seeing 
what the facilities looked like 
from a safety standpoint, and 
engaging with employees to find 
out what CE-SOHMS really 
meant to them. 
     “What I like about working at 
the Rock Island District is the fact 
that I am given a proper amount 
of time to do my job and this 
allows me to do my job safely,” 
said Patrick Burken, electrician 

at Lock and Dam 15. “My biggest hazard is probably the 
pressure I put on myself to get things done.” 
     Following the assessment in July, the SMCX provided 
a seal of approval noting that Rock Island District was the 
first district in the Corps to complete CE-SOHMS Stage 1. 
They also gave an overview of where the District stands in 
Stage 2 progress.
     “Stage 2 progress is on target in the Rock Island 
District,” said Brad Renwick, leader of the SMCX 
assessment team. “CE-SOHMS is not just a Safety Office 
thing, it’s something everyone needs to get involved in.”  
     To learn more about CE-SOHMS and the Rock Island 
District’s Stage 2 progress visit the District safety page at: 
https://intranet.usace.army.mil/mvd/mvr/Pages/Safety.aspx
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Safety Corner
Taking Safety to the Next Level
By Sam Heilig, Public Affairs Specialist

At some point you’ve probably heard, “Here at ___ 
safety is our number one priority.” This statement 
is used by many organizations as a way to foster 

a feeling of safety and security in the workplace but a real 
safety system is more than just a phrase, it’s a culture. 
     At the Rock Island District, safety is a number one 
priority but in the past year, a new system called the 
USACE Safety and Occupational Health Management 
System (CE-SOHMS) has helped make safety more than 
just a priority, it is becoming a natural way of life. 
     In July 2017, the District underwent an initial 
assessment by the DoD Safety Management Center of 
Excellence (SMCX) as part of Stage 1 of the new system. 
After a week-long evaluation, the District received a score 
of 96 percent green, 4 percent amber which indicated 
that many areas of the safety program were already 
sufficient but there was work to be done and continuous 
improvement was still off in the distance. 
     In July 2018, the District received its second visit from 
the SMCX. This time their goal was to validate completion 
of Stage 1 and begin the assessment process for Stage 2. 
The intent of this second evaluation was to validate that the 

Assessment team members, Brad Renwick (left) and Rob Shover (center), from the 
DoD Safety Management Center of Excellence, talk with electrician Patrick Burken 
about his thoughts on Rock Island District's safety culture during a recent evaluation 
at Locks and Dam 15 in Rock Island, Illinois. Photo by Samantha Heilig

https://intranet.usace.army.mil/mvd/mvr/Pages/Safety.aspx


Nationwide, 
Government Travel 
Card (GTC) misuse 

and abuse is on the rise. 
As the District Auditor, 
it is my job to ensure our 
personnel are using their 
cards correctly. Every 
year, in conjunction with 
the resource management 
division, we conduct an audit 
to review GTC purchases, 

cash advances and payments. 
Each use of the GTC is then compared to dates of official 
Government travel and any use outside of official travel dates 
raises a red flag, which may then constitute misuse or abuse. 
Depending on the severity of the incident, disciplinary action 
may be warranted.

                      

Here are a few tips that will help you avoid ending up on my 
next report:
     
     1.    If you use your card by mistake when not on travel, ask 
the merchant to void the transaction. If that cannot be done, 
inform your supervisor and Ann Marie Roarty (District GTC 
Coordinator) by e-mail the next business day.
     2.    If the GTC billing statement includes charges that the 
account holder considers questionable, the cardholder will first 
contact the merchant to try to resolve the questionable charge. 
If unsuccessful, he or she will obtain a dispute form from Ann 
Marie Roarty, or from the GTC contractor’s website. 
     3.    If renting a car in conjunction with official Government 
travel and decide to use annual leave either before official 
travel starts or after official travel ends, you can in no 
circumstance, have charges for that rental car for any time 
not on official travel on your GTC. You are not allowed to 
put those charges on the card, separate the charges and only 
put official charges on the travel settlement voucher and then 
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Auditor’s Corner - Government Purchase Card Use 
By Michael Roarty, Chief, Internal Review

Definitions:
Misuse: Using the card for authorized transactions 
but to excess (e.g. ATM withdrawals above per 
diem limit, high meal charges)
Abuse: Using the card for unauthorized transactions 
(e.g. not on orders, personal use)
Fraud: Intentional misuse of the card to the persons 
benefit

reimburse the GTC for the balance owed. The same 
applies for charges for hotel rooms when combining 
annual leave with official travel. Any charges to 
rental cars and hotel rooms must not appear on the 
GTC for the time you are not on official travel. That 
can be considered abuse of the GTC and may lead to 
disciplinary actions. 
     4.    It is mandatory that all rental car and hotel 
reservations be made through SATO. SATO will 
automatically reserve a compact car per Government 
regulations. If there is justification for a larger car, then 
that justification needs to be included in the remarks 
section of the travel orders at the time they are submitted 
to SATO.
     5.    If you have a credit balance on your GTC and 
you are not on official travel, do not liquidate that credit 
balance by taking out a cash advance for the amount of 
the credit. That may be considered an abuse of the GTC. 
If you have a credit on your GTC, please call the number 
provided on the card or visit the website and request 
either an electronic transfer of the amount to your bank 
account, or request a check be issued.
     6.    Cash Advances: Travelers may use their GTC at 
ATMs to obtain cash needed to pay for “out-of-pocket” 
travel related expenses. Valid “out-of-pocket” travel 
related expenses are those that cannot be charged on 
the travel card. ATM advances cannot be obtained more 
than three working days before the scheduled departure 
date of any official travel and are limited to 75% of 
authorized meals and incidental expenses (MI&E) for 
time you are on travel. Example: a 4 day TDY with a 
$50.00 per day MI&E would equate to an allowable 
$150.00 cash advance.
     7.    In cases where the cardholder is required to pay 
for registration fees in advance of travel, use of the GTC 
is acceptable in accordance with individual component 
policy and in accordance with the Joint Travel 
Regulations. While it is acceptable to use the GTC for 
registration fees, the primary method of payment should 
remain the government purchase card (GPC).
     8.    Any unpaid GTC balances are the responsibility 
of the cardholder whether or not a travel voucher has 
been submitted; therefore, do not wait until receipt of 
your monthly billing statement to file your travel claim. 
It is the employee’s responsibility to submit payment in 
full to the charge card vendor for each monthly bill by 
the due date, regardless of reimbursement status.
     9.    If you are on TDY and have questions or issues 
with the GTC, please contact Ann Marie Roarty (GTC 
coordinator) and/or your supervisor.



Employees of the Month
May 2018 - William Hansen

WWhile electric pedestals were being re-installed after flood waters receded in May 
at the Grant River Recreation Area near Potosi, Wisconsin, a significant issue 
was discovered that caused an outage at the campground. Electrician, William 

Hansen, from the Mississippi River Project was dispatched to the area and was able to 
quickly diagnose the issue and develop a plan to rectify the situation. Over the next week, 
Hansen worked diligently in partnership with the local utility company to safely repair the 
issue, power up the campground, and complete safety checks of each of the 73 campsites and 
shower building. His professional competency and dedication to completing the task allowed 
the Grant River Recreation Area to remain open to host campers on the night of the incident 

and ultimately a full campground for the Memorial Day weekend. Without Hansen’s motivation to limit the impacts to 
visitors and technical excellence to complete repairs in a timely manner, the campground would have remain closed and 
all 73 camping reservations would have needed to be canceled for the holiday weekend causing users, some of which 
made reservations six months prior, to make last minute changes to their plans.

On Saturday, May 12, an incident at Lock and Dam 22 in Hannibal, Missouri, resulted 
in the #2 lock gate being severely damaged. As a commercial tow approached the 
lock and it became apparent that a collision was imminent, Lock and Dam Operator, 

Anthony Hendren made contact with the worker on the barges and guided him to get his line 
ready so that after they hit the tow could be secured. After successfully securing the first line, 
Hendren went to the I-wall and secured another line so as the tow broke apart they would 
not go into the dam. After the barges were secure, Hendren assisted the barge worker by 
explaining how to wrap his lines and take the slack out of them. Hendren’s quick decision 
making and his previous experience as a deckhand for Canton Marine Towing Co. prevented 
further damage and/or loss of property. His quick actions were also key in preventing injuries to those involved and kept 
a portion of the tow out of the dam. This event happened on a Saturday when the lock is minimally staffed and Hendren’s 
experience as deckhand and mate on board a commercial tow was invaluable during the potentially dangerous situation. 

June 2018 - Anthony Hendren
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Around the District

Sympathy ...
Virginia (Ginny) Zimmerman, 77, of 
East Moline, Illinois, passed away June 
10, 2018.
     Zimmerman worked for the Rock 
Island District as the Lead Accountant 
in the Finance and Accounting Branch 
of Resource Management for many 
years before her retirement in 2002.

Retirements ...
Floyd Smith, Lock and Dam Equipment Repairer 
Supervisor in Marseilles, Illinois, retired May 31, after 
dedicating 36 years of service to the federal government. 
Robert Balamut, Lock and Dam Equipment Repairer 
Supervisor in Chicago, Illinois, retired June 1, after 
dedicating 36 years of service to the federal government. 

Robyn Rogis, Lock and Dam Operator in Fulton, Illinois, 
retired June 9, after dedicating 41 years of service to the 
federal government. 
Rex Johnson, Master, Towboat retired July 7, after 
dedicating 30 years of service to the federal government. 
James Frederickson, Engineering Technician, retired 
July 31, after dedicating 17 years of service to the federal 
government.

Karl Schmitz, Engineering Technician, retired July 
31, after dedicating 36 years of service to the federal 
government. 
Marvin Hubbell, Biologist, retired July 31, after 
dedicating 15 years of service to the federal government. 

Retirements (cont)...
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2017 Employees of the Year

Rock Island District employees of the year were presented their awards at Corps Day June 15 at Veterans Memorial Park in 
Bettendorf, Iowa. (Left to Right) Wage Grade Supervisor of the Year, Stephen Moseley; Technical/Administrative Support of the 
Year, Scott Pettis; Lock Operator of the Year - Mississippi River, Jason Anton; Clerical/Assistant Support of the Year, Melody 
McHugh; Public Contact of the Year, Jason Smith; Engineer of the Year, Eric Johnson; Trades/Crafts Work of the Year, Chris 
Chocholek; Supervisor of the Year, Charlie Bishop; Also (Not Pictured) Professional of the Year, Thomas Keller; and Lock 
Operator of the Year - Illinois River, Bret Ludwig. Photo by Jim Finn

Annual Retirees Luncheon
Our 2018 Annual Retirees’ Luncheon will be Friday, September 7, at the Quad City Botanical Center, starting at 11:30 
a.m. Bridges Catering continues to hold the cost to $15 per person, including tax and gratuities. Reservations and 
advance payment are required. Checks should be made out to Dudley Hanson and mailed to 3812 North Thornwood 
Avenue, Davenport, Iowa 52806-5250. Deadline for reservations and payment is Friday, August 31.


